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ABSTRACT 

The purpose of this study is to identify the roles of public communal spaces 

that could improve the social interaction of the community in high-rise residentials. It 

is very common to see high-rise buildings erected throughout a developing city. The 

high-rises are like the key players of the city, and normally a driving force for the 

improvement of the urban infrastructure. As the people are moving-from horizontal 

community to vertical community, the issues of social interaction arise. Therefore, 

communal spaces in high-rise buildings are very important and the implementation 

into the current industry is yet to be reinforced. Social interaction is important as it is 

beneficial to human health, both physically and psychologically. The idea of 

including communal space in high-rise is no longer a new idea as it had been 

incorporated during the 1980’s. But it is yet to be fully implemented in the high-rise 

development due to the cost and plot ratio issues. The main objective of this research 

is to create an architectural method for encouraging social interaction in high-rise 

community. The research adopts the questionnaires, interviews and observation as 

the methodology for data collection. The data are collected from the selected village, 

Kampung Sungai Melayu. From the findings, it had been identified that certain 

characteristics that are encouraging community social interaction is found in 

Kampung Sungai Melayu, such as the anjung, typical house typology and communal 

spaces. The author suggested a few methods that can be incorporated into the design 

of future high-rise residentials in order to encourage social interaction within the 

high-rise communities, such as incorporating the anjung into the unit design, offset 

the corridor with the individual units, create a transition space between the public 

corridors and private units, etc.  
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ABSTRAK 

Matlamat kajian ini adalah untuk mengenal pasti fungsi ruang komuniti awam 

yang boleh meningkatkan sosial interaksi antara komuniti di kalangan residen 

bangunan tinggi. Fenomena mengenai bangunan-bangunan tinggi didirikan di 

seluruh bandar membangun merupai sesuatu perkara yang biasa. Bangunan-

bangunan tinggi merupakan pemain utama bandar dan biasanya pemangkin bagi 

peningkatan infrastruktur bandar. Disebabkan itu, isu sosial interaksi di antara 

komuniti bangunan tinggi telah muncul. Maka, ruang awam dalam bangunan tinggi 

adalah sangat penting dan implementasi ruang awam ke dalam seni bina bangunan 

tinggi belum diperkukuhkan. Sosial interaksi adalah penting kepada kesihatan 

manusia, dari segi fizikal dan psikologi. Idea untuk meningkatkan ruang komunal di 

bangunan bukan satu idea baru kerana ia telah diperbadankan pada tahun 1980-an. 

Tetapi ia masih belum dilaksanakan sepenuhnya dalam pembangunan bangunan 

tinggi disebabkan oleh isu kos. Tujuan utama penyelidikan ini dijalankan adalah 

untuk mencipta satu seni-bina yang dapat menggalakkan sosial interaksi dalam 

komuniti bangunan tinggi. Penyelidikan ini menggunakan soal selidik, temu bual dan 

pemerhatian sebagai kaedah pengumpulan data. Data-data ini dikumpul daripada 

kampong terpilih, iaitu Kampung Sungai Melayu. Daripada penemuan itu, ciri-ciri 

tertentu telah dikenal pasti sebagai faktor yang mengalakkan interaksi sosial 

masyarakat di Kampung Sungai Melayu, seperti anjung, tipologi rumah biasa dan 

ruang perkauman. Penulis mencadangkan beberapa kaedah yang boleh dimasukkan 

ke dalam seni bina rumah kediaman bangunan tinggi masa depan untuk 

menggalakkan interaksi sosial dalam komuniti bangunan tinggi. Antaranya termasuk 

menggabungkan anjung ke dalam reka bentuk unit, mengimbangi koridor dengan 

unit-unit individu, mencipta ruang peralihan antara koridor awam dan unit individu 

dan sebagainya.  
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CHAPTER 1 

INTRODUCTION 

1.1 Introduction 

 The available land for new development is becoming less, making it 

increasingly valuable, especially those lands located within city area. As such with 

the increment of global human population, the trend of building design is leaning 

towards high-rise and skyscrapers. These tower buildings are the leading light of a 

metropolitan, meanwhile in larger cities, skyscraper buildings are the foremost 

mainspring in relation to the urban infrastructure. 

 

 

It is very obvious that the trend for development is now moving from 

expanding horizontally to vertically. A higher building eventually becomes a 

landmark that represents its country. The Petronas Twin Towers that was completed 

in year 1998 and being the world tallest building on the day it is completed, had 

introduced Malaysia to the world. A video introducing the Burj Khalifa had 

mentioned that, the client of the tower is keen to build the world’s tallest building as 

it shows his power and wealth. 
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This inclination is also to penetrate into the residential market. As the price of 

land is increasing, the developer has no choice but to construct high-rise strata 

residential, instead of landed property. But due to cost constraints, developers are 

trying to minimize the area that is not sell-able such as public spaces or green area. 

Therefore, it is very hard and rare to find public communal spaces in most high-rise 

developments. 

 

 

The main intention of this chapter is to identify the fundamental problems 

that lead to the author’s research topic, generate research aims and objectives, to 

organise the outline of this dissertation. At the same time, it establishes a brief 

understanding of the selected research methodology. It is envisioned that the research 

findings will contribute to articulate the building concepts for the Design Thesis and 

enhance the author’s understanding on certain considerations that are necessary to be 

made in the future while designing a high-rise residential. 

1.2 Problem Statement 

Due to the absence of public communal spaces in these buildings, there are 

no chances or proper designated areas for the community to interact with each other. 

Thus, it is a shame that most of the users do not know each other; even their 

neighbours that are living next door, let alone getting to know the rest of the 

community living on different levels. As the trend of converting low rise residential 

into high-rise is getting more common nowadays in order to solve the issues of 

expensive land costs and the lack of vacant lands, it also creates the social interaction 

problems in the high-rise communities. 

 

 

The higher one lives from the ground level, the more disconnected one feels 

from the natural world and even from each other within a community. The demand 
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for a peaceful and natural environment in the urban areas has increased; people 

desire such green environments where they can stay, chat, and otherwise interact 

with their family, friends and neighbours. We need green in our everyday urban life 

(Ip, 2014). 

 

 

Kampung Sungai Melayu is a village located within the region of Nusajaya. It 

consists of 148 house and 841 villagers (statistics as on January 2015). Most of the 

older generations are working as fishermen by breeding Green Mussel and catching 

fishes and selling it to the market. As the land cost for Kampung Sungai Melayu are 

expensive (approximately RM4 million per acre had been offered), the young 

generation are unable to purchase and own their own property within their origin 

village. Therefore designing and constructing a high-rise on the expensive land are 

solution for reducing the selling price of the property. 

 

 

 The purpose of this study is to tackle the problems of social interaction in 

high-rise buildings and the method to resolve them through the adoption of the 

positive social aspects that are found in Kampung Sungai Melayu. 

1.3 Research Aims & Objectives 

The research aim is to create an architectural method for encouraging social 

interaction within a high-rise community. There are three main objectives that are 

targeted to be accomplished which are:- 

 

 

i. To identify the types of socio-cultural activities in Kampung Sungai 

Melayu. 
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ii. To analyse the common characteristics of a communal space in 

Kampung Sungai Melayu that helps and promotes social interaction.  

iii. To discover a typical solution that is able to improve the social 

interaction within a high-rise community. 

1.4 Research Questions 

The aim of this project report is achievable by responding to the research 

questions below:  

 

 

i. What kind of activities exists in Kampung Sungai Melayu that helps in 

improving their social interaction? 

ii. What are the common characteristics of a communal space in Kampung 

Sungai Melayu that help to promote social interaction within the 

community? 

iii. How to create a high-rise residential that encourages social interactions 

within the community? 

1.5 Significance of Study 

This study is important as it will contribute to the improvement of social 

interaction in high-rise communities. This issue has existed for a long time since 

high-rise buildings became a trend in a country development. Therefore, studying the 

positive social aspects in Kampung Sungai Melayu and applying it into the high-rise 

residentials will improve the community’s social interactions and therefore, 
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contribute in the field of high-rise residential design that can be adopted by architects 

and designers in the future. 

1.6 Research Methodology 

Primarily, this chapter is to decide on the research direction through the 

understanding of the existing research and literature reviews patterns. The overall 

basic research framework will be divided into four different stages; to identify the 

research problem, data collection, data analyse and lastly, conclusion. Discussion 

regarding the adopted methodology and the breakdown of the research will be further 

elaborated in Chapter 3. Primary data is collected through interviews and 

observation. Meanwhile, all data collected through existing literature reviews, 

journal articles, reading materials or books, internet-based articles and thesis done by 

alumni will be used as secondary data to support the primary data that had been 

collected. The overall design of this research takes a qualitative approach, meaning 

that a formal, objective, systematic process is used to analyse the data in order to 

achieve the research objectives. 

1.7 Expected Findings 

Towards the end of the research, the author will be able to list down the 

programs that will be implemented into the high-rise residential architecturally. 

These architectural solutions would promote social interaction within the high-rise 

community that can be found within the original community of Kampung Sungai 

Melayu. By answering to the research questions 1 and 2 above, a list of communal 

spaces and their characteristics is identified. These spaces are then emulated and 
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placed to fit into the context of a high-rise residential. Besides that, a series of 

characteristics of the existing typology of Kampung Sungai Melayu will be studied 

to see how the typology affects the social interaction within the community. 

1.8 Structure of Thesis 

There are five main chapters included in this dissertation. Chapter 1 will 

delivers an overview and brief introduction of this research, including the 

background of study, research aim and objectives, research questions, research 

methodology and the expected findings. Meanwhile, Chapter 2 will be covering the 

literature reviews with the topics related to social interaction, lifestyles in urban and 

village context, where examples and case studies are also included to support the 

research. It will also include a section explaining on the current issues related to the 

typical high-rise typology that create the problems of lack of social interaction. 

Chapter 3 basically elaborates on the research methodology of this dissertation where 

data is collected mainly on the villagers of Kampung Sungai Melayu, both old and 

young generations. The data collected will then be recorded and analysed as findings 

in Chapter 4. At the end of this chapter, the analysed data will be deliberated in order 

to generate a potential architectural solution responding to the research aim and 

objectives. Lastly, Chapter 5 will conclude the discussions and proposals from 

Chapter 4 by responding to the research questions and further highlight the 

importance and significance of the overall research. Limitations, challenges and 

future recommendations will also be included in this chapter. 
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