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ABSTRACT

The purpose of this research is to study relationship between bullying behavior,
gender, bullies and victims among primary school students. Bullying issues are
usually undetected and reported because many people see bullying as an unnatural
part of their lives, especially in primary school, because most people think it is
normal for children to fight and learn how to protect themselves hard. This study
aimed to determine the level of bullying and gender differences. The study involved
132 respondents at four selected Malay medium national primary schools at Kluang,
Johor areas. The respondents were consisted of both male and female who from Year
5. The survey data was gathered using modified School Life Survey by Chan, Myron
and Crawshaw (2005) and Peer Interactions in Primary School Questionnaire
originated by Thomas Tarshis, MD (2007). The collected data was then analysed
thoroughly by score of descriptive statistics (frequency and percentage) and
inferential statistics (Mann-Whitney U Test and Spearman Correlation). Overall the
findings show the level of bullying and victimization are low and there is no gender
differences in bullying. However, there are significant differences in some types of
bullying behaviour and there is a significant relationship between bullying and
victimization. The significant findings in this study imply that future research on the
issue of bullying behaviour, should be carried out with more improvement based on
the recommendations discussed.



ABSTRAK

Matlamat kajian ini adalah untuk mengkaji hubungan antara tingkah laku buli,
jantina, pembuli dan mangsa dalam kalangan pelajar sekolah rendah. Masalah buli
biasanya tidak dapat dikesan dan dilaporkan kerana ramai orang melihat buli sebagai
perkara yang tidak wajar dalam kehidupan mereka, terutamanya di sekolah rendah,
hal ini kerana, kebanyakan orang menganggap adalah perkara biasa bagi kanak-
kanak untuk bertengkar dan belajar bagaimana melindungi diri mereka dengan sukar.
Kajian ini bertujuan untuk mengetahui tahap buli dan perbezaan jantina. Kajian ini
melibatkan 132 responden di empat sekolah rendah kebangsaan terpilih di daerah
Kluang, Johor. Responden terdiri daripada lelaki dan perempuan dari Tahun 5. Data
tinjauan dikumpulkan dengan menggunakan School Life Survey oleh Chan, Myron
dan Crawshaw (2005) dan Peer Interactions in Primary School Questionnaire yang
berasal dari Thomas Tarshis, MD (2007). Data yang dikumpulkan kemudian
dianalisis secara menyeluruh dengan skor statistik deskriptif (frekuensi dan
peratusan) dan statistik inferensi (Mann-Whitney U Test dan Spearman Correlation).
Secara keseluruhan penemuan menunjukkan tahap buli dan mangsa adalah rendah
dan tidak ada perbezaan jantina dalam buli. Walau bagaimanapun, terdapat
perbezaan yang signifikan dalam beberapa jenis tingkah laku buli dan terdapat
hubungan yang signifikan antara buli dengan mangsa. Kajian ini menunjukkan
bahawa penyelidikan masa depan mengenai masalah tingkah laku buli, harus

dilakukan dengan lebih banyak berdasarkan saranan yang dibincangkan.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

Schools are significant institutions in the country. Malaysia's education
system includes centres for early childhood education, primary and secondary
schools and pre-university and tertiary institutions. All of these educational
institutions are either owned or managed by the government or private entities.
According to Article 15 of the 1996 Education Act, Malaysia’s public primary
schools are divided into two categories: state schools and state schools (Sekolah
Rendah Jenis Kebangsaan). The former is a Malay secondary school with Malay as
the main language, while the latter uses Chinese or Tamil. There are also
government-funded Islamic schools for Muslims to consider (Clark, 2014). These
schools are called Sekolah Rendah Agama. Private institutions are private schools,
home schools and learning centres. According to the 1996 Education Act, all private
institutions must adopt the National Curriculum (KSSR). On the other hand, home
schools can adopt different international courses, but they can adopt government
courses. They have the right to set up teaching programs. There are currently three
types of home school environments in Malaysia. For example, parents are teachers,

families, and like-minded parents are teachers and learning centres.

The Malaysian school curriculum is dedicated to the comprehensive
development of children from the three aspects of nationality, education, spirit,
emotion and body, which is reflected in the National Education Philosophy.
According to the National Education Blueprint for 2013-2015, the Ministry of
Education prioritizes the quality of science, technology, engineering and
mathematics (STEM) education in primary schools. This will ensure that a

comprehensive curriculum based on international standards is provided, so that



students have the skills needed to compete at the international level. In addition,
newspaper reports (Wani Muthiah, 2018) stated that our ex-education minister Dr
Maszlee Malik had acknowledged and emphasized the 3Rs (reading, writing and
arithmetic) scheme to the primary schools which play a pivotal role in inculcating
good values in students. The role of school is to shape and educate children in
conjunction with the vision of the country. Maximum talent growing and requiring a
high level of learning demands an optimum level of safety in the environment (
Toosi, Gorji, Kolaee, & Rokni, 2015).

Teachers play a vital role in maintaining discipline among students. They will
monitor students’ academic performance as well as their adherence to rules and
regulations in the schools and the classroom settings. However, press and newspaper
reports (Yaacob, 2018) shows an increase in the number of bullying cases in schools.
Statistics report from the Ministry of Education indicated that there were more than
14,000 cases of bullying in schools between 2012 and 2015. It is the fact that the
issue of school bullying is not only a problem faced by Malaysia alone but also a
problem faced by many countries around the world. According to Jan and Husain
(2015), school bullying has made schools no longer a safe place for students and it is
considered a serious problem in the school system. Indirectly, this phenomenon

creates fear among students who miss safety in the school.

There are many definitions for bullying behaviour. Bullying is a behavioural
phenomenon which is a repetitive aggressive behaviour cause harm to others
especially students. It is also defined as repeated or negative behavior by one or more
students against students who are difficult to defend themselves (Salwina et al.,
2011). Bullying is an act of beating and making fun, and the most passive form is
rejection of social activities. Most students who were bullied did not receive any
obvious provocations. It is intended to make them feel insecure, vulnerable, and
alienated from others around them. In the Malaysian context, the word 'bullying' has
not been mentioned in any of the sections of the Penal Code. However, this does not
mean that the bullies will escape any legal consequences of their actions. This is
because based on the definitions, bullying consists of a number of elements that may
fall under offending provisions of the Penal Code (Rajamanickam, Ramli, Na’aim,
Hassan, & Hashim, 2019).



Yaakub, Nagappan and Jusoh (2014) completed an investigation on 2528
primary school children from 29 schools. The results showed that a high percentage
of bullying occurred in the classroom and also took place on the way back from
school. Past researches had found out that the bullying cases among primary school
students in Malaysia increasing as in secondary schools. Based on the research by
Yahaya, Yusofboon, Hashim, Mustaffa and Muhamad (2018) stated that primary
school students in Malaysia are more often involved in physical bullying behavior,
verbal and antisocial compared to high school students. These findings indicated that
bullying behavior is more common among more students their young age. Bullying
in primary schools should be taken seriously as in secondary schools. Although,
primary school students are younger than high school students, incidents bullying is
still rampant among students who attended primary school.

Bullying is a negative attitude, which makes others a victim and may make
them sick and anxious (Salleh & Zainal, 2014). Apart from that, the victim of
bullying is suffering from depression, feeling alone, feeling nervous and having
suicidal thoughts. Not unexpectedly, more research on primary school bullying and
their effect is widespread in many countries such as China, Austria, Canada, Finland,
Italy, Japan, South Korea, and the United States and these research consistently show
that school bullying is a global phenomenon and harms students.

Bullying and aggressive expressions have shown gender patterns over time.
Early research and a recent meta-analysis (Casper & Card, 2017) concluded that
boys’ victimization (direct, physical) is less to moderate than girls’ victimization, and
there is no significant difference between boys and girls in relational victimization. It
pointed out that boys are generally more vulnerable to bullying than girls, and the
role of gender in the rate of victims was found to be inconsistent. The difference
between boys and girls is small, but it still shows that boys are more likely to be
victims than girls. Some researchers clarify the gender differences in bullying by
showing that boys are more tending to use direct physical aggression in social
aspects, while girls have learned to use less aggression or indirectly eliminate
aggression.

In this study, the focus was on the issue of bullying among primary school
students including both male and female students. The researcher would like to draw
attention to this bullying behaviour which is a core topic in the field of educational

psychology and has become an important issue to be investigated. In this chapter, the



background and the problem statement of the study will be elaborated. The
seriousness of the topic of primary school bullying will be explained, which next
lead to the objectives of this study. There are also some questions listed to be
answered in this study. Throughout this chapter, readers will get a clearer picture on

the intention of constructing this research.

1.2 Problem Background

Bullying in school is a global issue and our country is not exempted.
Malaysia has been bugged by bullying issues since long ago. Resolving conflicts
among teenagers is a normal part of their maturation process, and they often exhibit
bullying behavior, which threatens other students who may be considered vulnerable
or weak (Carter, 2011). This behavior is recognized as traditional bullying. Because
bullying occurs during the growth phase, researchers determined that bullying may
increase in the elementary school (Yusuf, Hassan, and lIbrahim, 2018). Bullying
issues are usually undetected and reported because many people see bullying as an
unnatural part of their lives, especially in elementary school, because most people
think it is normal for children to fight and learn how to protect themselves hard. The
increase in the number of incidents of bullying which involving primary school

students has raised concerns among different layers of society especially parents.

There have been few studies on school bullying that have been conducted in
Malaysia even though bullying cases appear to be prevalent in Malaysian. However,
a study conducted by Sudan (2016) stated that bullying in Malaysian schools is
widespread and in an alarming condition. It shows that bullying among school
students is prevalent and there is a serious need for relevant parties such as schools
and parents to further analyse and prepare on a long-term basis to resolve this
problem. If this issue of bullying is not curbed, it will lead to serious consequences in
the future. Based on statistics revealed by Musu-Gillete et al. (2017) concerning the
incident bullying among students aged between 13 to 14 years, Malaysia is ranked
7th the highest of the 53 countries participating in the study. Sadly, statistics on
bullying behaviour between students aged 9-10 not well recorded and cannot be

obtained anywhere in the web. Isa, Ismail, & Noor (2019) stated that although no



data was taken from primary school students, the trend exhibited in the study gives
the impression that the number may be higher if obtained.

There is also an increase in cases of bullying among school students in Johor.
As far as the researcher is concerned, the Ministry of Education has never recently
revealed the exact number of cases of bullying in Johor. The most recent number
available is from a newspaper clip published by Suradi (2019) in Johorkini, which
found 88 cases of school bullying in Johor State from 2017 until 2019. We do not
and will not know the exact number of bullying cases that goes unreported by school.
There are also reported cases of bullying in Kluang involving teens aged 18-20 years
(Kili, 2018). However, there is also no specific statistics showing cases of bullying
among school students in the Kluang district. Inadequacy of statistics on bullying
cases leads to a lack of awareness among parents who send their children to school.
Bullying cases in Malaysia is quite worrying, since the government and the Ministry
of Education Malaysia is less committed to eradicating symptoms bullying among
school students (Ab Aziz, Ab Hamid, & Mohamad Amin, 2020).

In addition, Otopa (2016) pointed out that the main type of bullying in
schools is physical bullying, which is common in almost all schools. It shows that
physical bullying is the most obvious method of bullying used by almost all bullies.
Research has also shown that verbal bullying is widely used in schools that involve
trick-or-treating, kicking and pushing. According to (Coloroso, 2008), middle school
students commonly use social bullying, also known as relationship bullying, which
involves psychological damage and exploitation of the social system. Fisher (2015)
also argued that physical bullying is the most dangerous of other forms of bullying

and in many cases of serious criminal often began with physical bullying.

According to Swearer (2011), the factors that lead to bullying behavior
involve individuals, peers, schools, families and society. These causes often do not
act on their own, but the combination of all of them triggers an individual's intrinsic
nature of bullying. Bullies generally come from families with low cohesion, low
comfort, absent fathers, high power needs, violent behaviour, physical violence,
weak family functioning, and authoritarian parenting. Mohammd Salleh & Zainal,
(2014) stated that students commit bullying not because of money problems.
However, they feels satisfied when managed to earn money by force and bullying
victim. Bullying that occurs among primary school students in Malaysia also due to



feelings of envy and resentment towards peers, lack of attention from parents causing
students to act aggressively to get attention. Some students act aggressively because
of following the behavior of the parents who did domestic violence (Nachiappan et
al., 2018). Most incidents of bullying occur in schools, and in a dormitory room
(Abdalgader, et al., 2018).

Research by lossi Silva et al. (2013) shows that boys are more likely to be
both bullies and victims of bullying, especially in terms of physical expressions,
because girls are more likely to be involved in indirect bullying situations, such as
mocking or gossip with peers. The study found that in addition to indirect
expressions of this phenomenon, boys are more likely to participate in various
bullying cases than girls. The National Health and Morbidity Survey (NHMS) 2017,
found that male students are more likely to be 10.6% victims in terms of physical
bullying. For females, their chances of being physically bullied were 4.6 per cent
lower in 2017. It clearly shows that there are typically two forms of bullying which
are direct and indirect (Smith et al., 2018).

Based on the statistics and findings of the above study, it can be concluded
that bullying behavior is a serious disciplinary problem in schools today. The
problem of bullying behavior if not curbed will lead to bad consequences in the
future. Bullying behavior among primary school students are necessary issues given
attention by all the parties for students’ safety. The problem of bullying behavior
needs to be addressed as best as possible so that it is not a problem that can have an
impact on academic development and student personality. To conclude, the
researcher explored bullying behaviour and the level of bullying. In addition to that,
the researcher explore the dominant types of bullying and victimization. This study
also aimed to identify the differences in bullying behaviour between male and female
students. Students were randomly selected from Malay Medium National primary

schools in Kluang district.

1.3 Problem Statement

Primary school students in Malaysia spend about six to eight hours in school
on a day that is a compulsory six-year period. They are expected to be academically



stable and outfitted with social skills to further their education in their future school
life. As far as education is concerned, they should have mastered 3R reading, writing
and arithmetic (Ministry of Education, 2012). In addition, students are projected to
have the necessary character to build that which is essential for their secondary
education. Generally, students should be good at academic level and well-trained to
succeed at school.

However, many primary school students often involved in bullying cases.
This is an issue that has to be looked into as a serious problem which leads to many
other problems such as academic failure. If not considered, these problem in school
may escalate into big social issues. Over the past years several studies were
conducted to identify the dominant factors of bullying behaviour among the students.
Basically, the factors include individuals, peers, schools, families and society as well
which include neighbourhood type. Low family income factor opens the door to the

creation of aggressive attitudes among male and female students (Swearer, 2011).

Although many researches were carried out identify the dominant types of
bullying, most of them were gathered and carried out in secondary school level.
Aulia (2016) acknowledged that there has been considerably less and insufficient
research on bullying among primary school students in Malaysia. In this case, the
primary school students’ context on bullying is still very much neglected when it
comes to identifying the types and factors of bullying behaviours. Since the bullying
cases identified in the primary schools, the problem needs to be addressed to their

better future.

Apart from that, although many bullying behavior researches were carried out
in Malaysia, there was no research conducted in the area of Kluang. Based on the
PIBG reports from the selected schools, it stated that there was bullying behavior
occurred among the students. In this case, students from these selected schools were
neglected to determine the dominant types of bullying behavior and the level of

bullying types as well.

This research aimed to better understand the issue from primary school
students’ context. This current study also aimed to point out the dominant types of

bullying among students at primary school level, as well as the level of bullying



among them. Lastly, this study also looked into the significance differences in
bullying behaviour between male and female students.

1.4  Research Objective

The objective of this study was to examine the bullying behaviour among
primary school students in Kluang, Johor. The study was carried out to achieve the
following objectives:

(@) To determine the dominant types of bullying behaviour.

(b) To determine the level of the types of bullying behaviour.

(c) To examine any significant differences in bullying behaviour between
male and female students.

(d) To explore the significant relationship between bullying and

victimization.

15 Research Questions

This study was conducted to answer several questions below:
@ What are the dominant types of bullying behaviour?
(b) What is the level of the types of bullying behaviour?

(© Is there any significant differences in bullying behaviour between

male and female students?

(d) Is there any significant relationship between bullying and
victimization?



1.6 Research Hypothesis

A hypothesis is an educated guess or prediction that indicates what the
researcher thinks the result will be before conducting the research (McMillan, 2000).
In this study, the following null hypothesis was tested at the 0.05 alpha significance

level.

Hol: There is no significant difference in bullying behaviours between

male and female primary school students.

Ho2: There is no significant relationship between bullying and

victimization.

1.7  Significance of Study

The aim of this study was to explore the dominant types and the level of the
types of bullying behaviour. The findings and conclusions of this study provide
knowledge regarding bullying behaviour in primary school. The findings in this
study is beneficial and provide in-depth insights to all stakeholders (teachers, parents,
school administration and the government) for several reasons. This study may
increase the awareness of teachers and students on this issue. Teachers might need to
pay more attention on the dominant types of bullying by bully and the victim as well
and they also can get some knowledge regarding the significance difference between

male and female in bullying.

Firstly, this study is expected to shed new light on this issue. Previous studies
were mostly carried out to explore bullying behavior only in secondary schools. Not
much research was carried out to determine the bullying behavior among primary
school students. Hence, this study might provide insights into the dominant type of
bullying behavior. This study will also provide new information regarding bullying

behavior among primary school students in Malaysia especially in Kluang, Johor.

Next, this study could increase the awareness of all parties on this issue of
bullying, especially for those who can make a change. Firstly, parents may be realise
and aware of the importance of their role in shaping children and preventing



bullying, especially in schools. Second, teachers could also learn that they are at the
core of teaching and play a vital role in controlling student bullying in school. They
can overcome and prevent bullying problems that occur in the classroom as well. The
Ministry of Education, as national curriculum planners and policymakers, could also
benefit from this study by learning that a meaningful curriculum is needed to meet
the needs of all students which can make them more successful in the future.

Finally, through Social Cognitive Theory and Cognitive Development Theory
to understand this problem, all stakeholders can reflect on the types of bullying that
play an important role in the bullying of primary school students, instead of accusing

them and criticized a party that happened.

1.8 Theoretical Framework

This current study applied two theories when developing the theoretical
framework to assist the researcher in understanding the problem in research of the
answers of the research questions. Albert Bandura’s Social Cognitive Theory and
Sigmund Freud Psychoanalytic Theory were used as a reference for this research,
particularly when analysing the types of bullying. Other than that, they also served as
a guide to identify the significant differences in bullying behaviour between male

and female students.

Social cognitive theory focuses on learning that occurs in a social
environment. It believes that people can learn from each other, including concepts
such as observational learning, imitation and modeling (Nabavi, 2012). This theory
has been used in explaining phenomena of occurrence bullying among school
students. This is because overall bullying is a form of social interaction. Many
incidents of bullying are triggered as a result of imitation and observation of the
behavior of others. Students who initially became observers of bullying, will then be
involved as a bully (Olweus, 1978). Victims of bullying will also turned into a bully
as a result of imitation as well. They will let go anger towards the weaker victim and

in turn do what he has the experience (in this case is bullying).
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The use of social cognitive theory is appropriate because bullying behavior is
also a consequence of social interaction. Bullying behavior involves social
manipulation to bring about harm to the acceptance of a person by a group of friends.
Imitation and observations of peer behavior will determine the types of bullying.
They will tend to do the same thing to get it accepted by peers. Even so, Social
Cognitive Theory does not ignore the role of cognition. Individuals still have their
own choices when deciding their behavior. The cognitive role can be explained by
functioning in determining the target or victim to be bullied. Most bullies will choose

a victim who is weaker than him.

In addition, Cognitive Development Theory was used to understand more on
gender differences in bullying behaviour among primary school students. According
to cognitive development theory, gender identity is assumed to be the basic organizer
and moderator of children's gender learning (Kohlberg, 1966). Children develop
gender stereotypes from what they see and hear around them. Once they achieve
gender constancy—Dbelieve that their own gender is fixed and irreversible—they will
actively value their gender identity, and seek to act only in a way that is consistent
with the concept. Cognitive consistency is satisfactory, so individuals try to act in a
way that is consistent with their self-concept. Kohlberg proposed the following
cognitive process to create and maintain this consistency: "l am a boy, so | want to
do boy things, so the opportunity to do boy things (and get approval) is worthwhile"
(Kohlberg, 1966), page 89). In this view, most of the behavior of children is to
confirm their gender identity. The reciprocal interplay between one's conduct (acting
like a girl) and ideas (I am a girl) leads to stable gender identity, or in cognitive-
developmental theory terminology, gender constancy, for children who have
established knowledge of their gender.

11



Social Cognitive Theory

e Modeling
e Observation
e Imitation

Bullying behaviour
e Gender
e Bullies and victims

Cognitive Development Theory

Gender identify

Figure 1.1: Theoretical framework of bullying behaviour

1.9  Conceptual Framework

A conceptual framework is a structure which the researcher believes can
best explain the natural progression of the phenomenon to be studied (Adom and
Hussein, 2018). The conceptual framework provides many benefits for research. For
example, it can help the researcher determine and construct his or her world view of
the phenomenon under investigation. This current study provides a perspective on
the bullying behaviour among primary school students. It was conducted in national
primary schools in Kluang, Johor. Students were asked the views on bullying
behaviour specifically on the bullying types. The types of bullying behaviour
explored to identify the level of their bullying behaviour among bully/victim. Figure

1.2 shows a conceptual framework illustrating the main components for this study.
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Bullying behaviour
in primary school

Types of bullying behaviour
-Physical
-Verbal

Independent Variables

-Social/Relational

Bully and Victim Male and female Dependent Variables

Figure 1.2: Conceptual framework of the bullying behaviour

The first part of the research is to explore the bullying behaviour in the
primary schools. This aims to achieve the research goal of the study, which is to
determine the main types of bullying behaviours that occur among primary school
students. Next, the researcher aimed to explore level of bullying cases based on the
types. The dominant types of bullying behaviour is explained according to bully and

victim.

This current study aimed to explore a deep study on bullying behaviour
among primary school students. It will conducted in Malay Medium National
primary schools in Kluang, Johor. The bullying behavior in selected school will be
measured to identify the bullying behaviour. The students also will asked about the
types of the bullying behaviour. In addition, significant differences between bullying
behaviour and gender also will be explored among the students. Lastly, this study
also examine the relationship between bullying and victimization. With the findings
gained from the research, the researcher hoped that students who involved in
bullying behaviour will be better understood and more attentions will be given to

them to help these students overcome the problem of bullying behaviour.
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1.10  Scope of the Study

This study aims to determine bullying behavior among primary school
students. This study also tried to determine the main types of bullying behaviours
among elementary school students. In addition, this study will explore the level of
bullying and determine the significant differences in bullying between male and
female students and also relationship between bullying and victimization.

1.11 Delimitation

This study is limited to the objectives and questions stated in section 1.3 and
section 1.4 above. Aspects that are in question in this study such as types of behavior
bullying, the peer factor of bullying is limited to what operationally defined in this
study only. The types of bullying behavior among bully/victim, the level of bullying
among primary school students are measured using self-report questionnaires by
researchers as an instrument of this survey research. The findings of this study are
also limited to the use of student samples from Malay Medium National primary
schools in Kluang, Johor. Only four schools were selected as the study location. The
selection of school samples is limited to four primary schools in the district of

Kluang. In addition, the respondents of the study is limited to Year 5 students only.

The main limitation of self-reporting in questionnaire was that there were a
variety of possible valid issues associated with it. Respondents may not feel
motivated to provide valid, truthful responses because of the social desirability bias
that tends to respond to self-reported items in such a way as to intentionally or
unconsciously reflect themselves in a favourable light. In social science research,
social desirability bias is a response bias, which is the tendency of respondents to
answer questions, and this answer will be favoured by others. It can take the form of
exaggerating reports of "good behavior" or exaggerating reports of "bad" or bad
behavior (Larson, 2018).

Variables such as the types of bullying behavior and causes of bullying used in
the analysis to answer the research question is limited to what is stated in this study

only. Other types such as cyberbullying in this study is not studied. The findings of
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this study are also highly dependent on the honesty of the students selected as

respondents in giving accurate and true answers to questions the survey submitted.

1.12 Definition of Terms

To clarify the keywords of the current study, the following definitions of terms are

included.

Bullying behaviour: Bullying refers to the continuous and systematic abuse of
power in a relationship through repeated verbal, physical, and/or social activities,
aimed at causing physical, social, and/or psychological damage. It may involve a
person or a group who abuses their power or perceives more power than one or more
people who are unable to prevent it from happening (National Anti-Bullying Center,
2020). Bullying is an aggressive behavior that intentionally hurts or hurts others;
together with repetition-more than once; power imbalance makes it difficult for
victims to defend themselves (Smith, 2013).

In this study, bullying refers to the physical, verbal or relationship behaviours
or harmful behaviours of someone who is more able to cope with a disability or
repeated attempts. For instance, mocking, threatening, and hitting.

Types of bullying: When analysing bullying in various situations, the most common
types of bullying are physical, verbal, and social bullying (Smith, 2016), which may
be attributed to direct or indirect forms of bullying. The most obvious and one of the
most common forms of bullying is direct bullying, which involves physical and
verbal aggressive behavior, including beating, kicking, slamming, pushing, slapping
or calling, continuous teasing and small talk. The same is true for indirect bullying,

manifested through social exclusion or the spread of rumours.

In this study, the researcher refers to the types of bullying behaviour as
defined by Smith (2016). It is divided into physical, verbal and social/relational
bullying. Physical bullying includes hitting, kicking, tripping, squeezing and pushing
or destroying property. Verbal bullying includes swearing, insulting, teasing,
intimidation, homophobic or racist speech or abuse. Relationship bullying is

achieved by destroying someone's relationship or social status.
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Primary school: a school usually including the first three grades of elementary
school but sometimes also including kindergarten.

In this study, primary school refers to schools that include Year 5 students from

the three selected national and national type primary schools in Kluang, Johor.

Gender: According to OCHA Gender Toolkit (2012), gender refers to the social
attributes and opportunities related to male and female, the relationship between
male and female, and the relations between male and female. These attributes,
opportunities and relationships are constructed and learned in society through the
process of socialization. They are context/time specific and variable. Gender
determines what is expected, allowed and valued for women or men in a given

context.

In this study, gender refers to male and female students studying in selected

national primary schools.

1.13  Summary

This study aims to find out the bullying behaviour among primary school
students in Kluang, Johor. The background of bullying problems in schools
nowadays has discussed, to identify the objectives, questions and hypotheses of the
study. Framework the study model has also been discussed in this chapter, and the
next chapter will look at and displays some of the results of previous studies on

bullying behavior either from within domestic or foreign.
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