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Abstract
This article was published, to identify and understand the roles of Dark Tetrad personality trait in
cyber aggression behavior. Although social media offer much benefit and positivity, there is an
increasing observable claiming that the social media possess a huge risk, for individual, communities,
firm (either profit or non-profit organization), and eventually towards the society as a whole.
According to the statistics by Malaysia Computer Emergency Response Team (MyCERT) (2020), the
reported cases by the computer securities and cyber aggression related incidents in Malaysia has
increase from 2016 to July 2020. There are some issues regarding on Malaysian teachers issuing
negative statements in Facebook. Many study has been conducted in determining the Dark Triad
personality association with the cyber aggression behavior. This study aims to examine the Dark
Tetras personality traits that contributed to the cyber aggression behavior among teachers. This
study has been conducted among 169 participants, which is the civil servant — teachers in Johor
Bahru, Malaysia. The respondent has been chosen, as teachers represent the highest number of
Malaysian civil servant. The study has been conducted quantitatively, and a sets of questionnaire,
has been distributed via google doc to the respondents. The result shown that there has a significant
relationship between the 4 construct in the Dark Tetrad personality with the cyber aggression
behavior, whereby Psychopathy has become the highest element (based on the mean score) among
the four Dark Tetrad personality traits. This study is expected to prove the Dark Tetrad personality
conceptually; but the empirical evidence from the study can be used in order to facilitate more
detailed future studies especially in dark personalities fields. It is also expected to improve
understandings of the dark personalities of the teachers; as they are the role models in schools in
order to increase the education quality in Malaysia, in tandem with the Malaysia Education
Development Plan.
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Introduction

The objective of the study is to identify the significant relationship between Dark Tetrad Personality
traits and cyber aggression behavior. The study is the prolonged to the Dark Triad personalities
model, into Dark Tetrad personalities model (with the addition of Sadism traits). The 4 construct,
that is Narcissism, Machiavellianism, Psychopathy, Sadism and Cyber aggression has become the
variables in this study. This study is conducted to fill the gap, which shows that less study has been
conducted by using Dark Tetrad personalities traits in relation to the cyber aggression behavior,
especially in the government sector. Cyber aggression behavior in social media usage has gone so far
and have great negative impacts. Types of social media defiant behavior including uploading any
negative comments as well on pictures, posting negative posts on other peoples wall, using pictures
or videos in the intention of making fun of another user, stalking others, hacking others account or
making posts as though another person wrote them [2].Thus, to overcome the issues of cyber
aggression behavior in social media platform, the findings and discussion ns in this research is
important to justify the significant relationship between the variables. According to [3] the negative
usage of social media can be shaped by human personality, in which this factor has an important role
to initiate, develop and maintain the addictive behaviors. The negative impact of cyber aggression
behavior has gone beyond countries and is difficult to intervene. Recently, there were many issues
arisen due to the defiant behavior of the social media to express dissatisfaction and hatred by the
Malaysian, which had also involving public sectors and public servants, such as teachers. A well-
functioning school is not only a school that promotes learning, but also attends to a healthy and
socially appropriate behavior. This study is expected to prove the Dark Tetrad personality
conceptually; but the empirical evidence from the study can be used in order to facilitate more
detailed future studies especially in dark personalities fields. It is also expected to improve
understandings of the dark personalities of the teachers; as they are the role models in schools in
order to increase the education quality in Malaysia, in tandem with the Malaysia Education
Development Plan.

"LINKING PIN" BETWEEN DARK TETRAD PERSONALITY TRAITS AND CYBER AGGRESSION BEHAVIOR

Table 1 presents a brief explanation of past studies showing the relationship between Dark
Tetrad personality traits and cyber aggression behavior to strengthen the evidence conceptually:
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TABLE 1. Relationship between Dark Tetrad personality traits and cyber aggression behavior
Dark Tetrad
Personality Traits

Remarks

In the study by [10], Narcissism can be described as the tendency to present
oneself in a positive manner. They tried to be the centre of attention. The
study shown that there was a relationship between Narcissism with
observable Twitter behaviour. The study by [5] shown that Narcissism
correlate positively with cyberbullying activities. Cyberbullying was one of
cyber aggression behaviour, as the person will communicate using social
media in attempting to harass, ostracize, impersonate or denigrate others.
People with Narcissism always act and feel superior, entitled and grandiose.
According to [12], high personality traits of Narcissism people gave a different
picture from others trait. They tend to show off, and use Facebook more
often and they tend to make dishonest post, and sometimes emotionally
being cold. They predicted that there was no direct relation between
Narcissism Narcissism with surveillance in Facebook. People with this trait was very
expert in manipulating their own profile. They do posting in Facebook for
their self-aggrandizement and validation of themselves. The study conducted
by [1] upon Russian Facebook users with the outstanding dark personalities
traits has resulted that there were no direct relations between Narcissism
and aggressive online behaviour. People with this trait like to wrote longer
post, longer sentences and this reflect the consistency with the theory that
they tend to exhibit themselves for attention attraction. In relative, some
researcher proposed that teachers should have Narcissism traits [7]. This is
because, the people of Narcissism fit into careers that involve in social and
they are compatible to be leaders. Another proposed findings, Narcissist
always fail to maintained good interpersonal relationships with their peers
and subordinates [9],

According to the study by [10], Machiavellianism has the least relationship to
the Tweeter behaviour, and they post less retweet. They show surface-level
of charm (common with Narcissism) and lack of ethics (cynicism) which is
similar to Psychopathy. Machiavellianism traits correlate positively with
cyberbullying activities according to [5]. People with this trait tends to
manipulate other people strategically The result in the study also reveal that
Machiavellianism people has a positive correlation with visual and text based
cyberbullying. [12] proposed that Machiavellianism and Facebook
surveillance has a significant relationship. The result also shown that this trait
has become the most dominant among others, and it has led to a greater
Facebook surveillance. Specifically, those with high in this traits seem to have
the tendency as they really like gossips, and often they will tell others about
any news and information that they found, while looking at other people’s
profile. The study by [1] has resulted that Machiavellianism traits and
aggressive online behaviour has no significant behaviour. People with this
trait always put on less postings, with shorter sentences. Past researchers
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predict that Machiavellianism was not suitable for caring occupations [7].
People with this trait tend to challenge the status quo, and may be less
satisfied with the career.

[10] proposed that Psychopathy show a very distinctive pattern from
Narcissism and Machiavellianism. This trait has the highest correlation with
the Tweeter behaviour. Psychopathy people will talk about violence in an
angry manner. A study by [4] found that Psychopathy was correlated
positively with cyberbullying. They found that Psychopathy has lack of
empathy and always been the impulsive and thriller seeker behaviour.
Psychopathy has become the most dominant of the others trait, and this has
been proved by previous study, that Psychopathy tends to be the most
problematic than others. Study by [12] Psychopathy has a relationship with
the Facebook surveillance. The people with this trait tends to dislike the
Psychopathy uncertainty feelings, and often tried to reduce this feeling. There is also
suggestion that people that was high in this traits tends to feel pleasure for
spying on other people life, with the character of less empathy and high
callous. The study conducted by [1] has resulted that there was a significant
relationship between Psychopathy traits with aggressive online behaviour.
This trait has become the most unique and prominent traits among others.
They have the tendency to being attracted on political discussions and, one
of the interpretation was that they revolve around power issues much, and
they found that authority and conflict issues was very attractive. [7] also
suggest that Psychopathy people tends to create disruptive tactics in order
to get their plan work out

Sadism was the latest trait that has been expanded, in as Dark Tetrad. This
trait was closely related to the tendency to feel pleasure in others suffer, and
it was also found out that this trait was a distinct construct from the Dark
Triad [13]. The result of the study shown that, Sadism has become the most
significant predictors, as compared to other traits This was in contra with the
study result of [5] that found out Psychopathy as the most prominent trait.
But the model been used by [5] was only Dark Triad, without Sadism. Thus,
this study concluded that this trait was more predictive for online antisocial
behaviour, much than Dark Triad; and has been driven by the sadistic
Sadism pleasure, strategic considerations as well as threatened ego. A study on
problematic social media usage has shown that Sadism has a direct
association with cyberbullying, cyberstalking and cyber trolling [8] This trait
has become the most dominant trait, when it’s been added in the Dark Triad
model. In a study upon Malaysian university student, it shown that Sadism
has no significant relation with the social media addiction impulsivity [3] The
study resulted as Psychopathy has a positive correlation with the social media
addiction activities. This was supported by the previous study that,
Psychopathic people usually being motivated to use social media in an
extensive manner, in order to express their dark trait.
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Method

According to [6] SEM is one of the family in statistics model, that is important in determining and
explaining the relationship between multiple variables. According to [11] SEM has become a popular
and important tools in statistics, for the researcher to seek for the relationships that has been
proposed in a parsimonious model. SEM is a better statistical technique, as compared to the other
multivariate techniques, including path analysis, factor analysis as well as multiple regression. The
data will be collected quantitatively. Quantitative data consists of data in the form of numbers and
statistics, and will be gathered by using questionnaires to provide statistical data. This study will be
conducted by distributing the questionnaire via social media platform, as it is going to use the Triad
Theory testing, that require the researcher to put a distance away from this research; so as not to
bias the results.Cluster random sampling technique was used in the study involving a sample of 178
people. Whereas, the sample was left with just as many as 169 people after the validity and reliability
process was carried out. The unit of analysis is the study of the teachers, which is from government
sector in Malaysia.

Result and Discussion

This research analysis has been carried out based on the data collected, in order to achieve the
objectives of this research. Descriptive analysis has been done by using SPSS v 23, that providing
analysis upon the respondent demographic data. Besides, the first objective, in which to find the
independent variables with the highest level has been determined by using score min value. The
result shown that Psychopathy is the highest level of personality traits among the respondent;
whereby the lowest is Narcissism personality traits. Next, the second objective is to seek for the
significant relationships (value P < 0.05) between Dark Tetrad personality traits and the cyber
aggression behavior upon school teachers. The result shown that for the 4 construct of independent
variable (Narcissism, Machiavellianism, Psychopathy and Sadism), there is significant relationship
between the independent variable and the dependent variable (cyber aggression behavior). Thus,
hypothesis Hla, Hlb, Hlc and H1d is accepted. The summary of the research objective findings can
be seen in Figure 1 below. This shows that the Dark Tetrad personality traits contibute to a crucial
impact on cyber aggression behavior, as being develop by Paulhus.

This study has been exploring the cyber aggression behavior in relation to the Dark Tetrad
personality when using the social media. The four traits of Dark Tetrad personalities have significant
relationships and effects cyber aggression behavior among civil servants, especially teachers who was
the respondents in this study. The study also found that Psychopathy is the most dominant trait
among others, and the screening upon civil servants who have these traits at a high rate can be made,
to facilitate monitoring the cyber aggression activities in the future. Since teachers are a noble job,
and they set a good example for their students, ownership of these behaviors needs to be controlled,
and social media usage should always adhere to the established guidelines. An effective prevention
plan may be made by the government of Malaysia, to ensure a healthy and safe environment among
civil servants, while browsing social media
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Dark tetrad personality traits

Narcissism

B-0538, R®-0.291,
p-0.00

Machiavellianism Hlb

B-0.543, R®-0.235,

P00 Cyber aggression behaviour

Psychopathy

B-0.651, R*-0.424,
p-0.00

Sadism

p—0.766, R¥- 0,537,
p—0.00

FIGURE 1. Result of SEM analysis (Significant effects of Dark Tetrad personality traits and cyber
aggression behavior)

Conclusion

In conclusion, this study has found the evidence in conceptual and empirical, to justify on how
Dark Tetrad personality traits may enhance the understanding of the human personality traits. It is
also expected to contribute in improving the understandings of the dark personalities of the teachers;
as they are the role models in schools in order to increase the education quality in Malaysia, in
tandem with the Malaysia Education Development Plan. At the end of this study, there are several
opportunities for future reseacrcher to carry further study upon this issues, including examine new
factors that could contribute to the level of dark personality traits in greater depth.

Contribution

Theoretically, this study has contributed, in measuring of dark personalities by using the Dark
Tetrad theory, whereby previous researchers have often used the Dark Triad theory. This study had
extended and using the latest trait, Sadism to be include in the Dark Triad. Basically, studies on Dark
Tetrad personalities are also still lacking, as compared to Dark Triad. The results of this study can be
acting as a trigger to Malaysia public service sector (in general) and the Ministry of Education (in
particular) to implement personality tests on all the employees; so that the true character of
employees can be understood. Once the test is conducted, an action plan can be formed based on
the feedback given by the employee. The action plan refers more to the suitability of the personality
to the position held and the field of work held at the time. This also may be use upon the intake on
new staff, and may help to filter the suitable candidates.
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