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ABSTRACT 

In recent years, attention given to stress research has been rapidly increasing. 

However, research on the experiences of stress and role of social support in the lives 

of female teachers has not received considerable attention in Pakistan. Therefore, this 

study investigated the problem of stress and its effects on the wellbeing of female 

teachers. Initially, the levels of stress and wellbeing were measured according to 

individual differences among female teachers, followed by an examination of the 

relationship between stress and wellbeing. Finally, the moderating effect of social 

support was determined. To investigate this relationship, a comprehensive research 

framework was developed by employing the transactional model of stress and 

coping. 379 Pakistani public higher secondary school female teachers were chosen as 

respondents for this study. A cross-sectional survey was carried out to collect data on 

the levels of stress and wellbeing which were measured using the mean scores. One-

Way ANOVA was undertaken to compare the stress and wellbeing levels according 

to demographic characteristics. The relationship between stress and wellbeing was 

analysed using Pearson correlation coefficient and multiple regression analysis. In 

addition, a hierarchical multiple regression analysis was utilised to examine the 

moderating effect of social support on the relationship between stress and wellbeing. 

The results of the current study revealed that the respondents experienced high levels 

of stress and low levels of wellbeing. The stress was negatively related with 

wellbeing. Collectively, stress dimensions explained 43.7% of the variance in their 

wellbeing. For the moderating effect, social support from family and friends 

significantly moderated the relationship between stress and wellbeing. The findings 

of this study will be significant to administrators and policy makers in enhancing 

their understanding of the overall nature of stress and its negative effects on the 

wellbeing and role of social support needed for the well-being of female teachers. As 

a conclusion, this study contributes to the research in the field of organisational 

psychology and studies on stress, wellbeing and social support. 
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ABSTRAK 

Kebelakangan ini, tumpuan terhadap penyelidikan berkaitan tekanan telah 

meningkat dengan mendadak. Walau bagaimanapun, kajian tentang pengalaman 

tekanan dan peranan sokongan sosial dalam kehidupan guru wanita masih belum 

mendapat perhatian sewajarnya di Pakistan. Oleh itu, kajian ini mengkaji masalah 

tekanan dan kesannya ke atas kesejahteraan guru wanita. Di peringkat permulaan, 

tahap tekanan dan kesejahteraan telah diukur mengikut perbezaan individu dalam 

kalangan guru wanita dan diikuti dengan pengujian hubungan antara tekanan dengan 

kesejahteraan. Akhirnya, kesan penyederhana terhadap sokongan sosial ditentukan. 

Dalam kajian ini, satu rangka struktur kajian yang komprehensif telah dibangunkan 

menggunakan model transaksi tekanan dan kendalian. Sejumlah 379 guru wanita dari 

sekolah menengah tinggi awam Pakistan telah dipilih sebagai responden kajian ini. 

Kaji selidik keratan rentas telah dijalankan untuk mengumpul data tahap tekanan dan 

kesejahteraan yang mana telah diukur dengan menggunakan purata skor. ANOVA 

Satu-Hala telah digunakan untuk membandingkan tahap tekanan dan kesejahteraan 

berdasarkan ciri-ciri demografi. Hubungan antara tekanan dan kesejahteraan telah 

dianalisis menggunakan keefisenan korelasi Pearson dan analisis regresi pelbagai. 

Selain itu, analisis regresi pelbagai hierarki telah digunakan untuk mengkaji kesan 

penyederhana sokongan sosial ke atas hubungan antara tekanan dan kesejahteraan. 

Dapatan kajian menunjukkan bahawa responden mengalami tahap tekanan yang 

tinggi dan tahap kesejahteraan yang rendah. Tekanan didapati mempunyai hubungan 

yang negatif dengan kesejahteraan. Keseluruhannya, dimensi tekanan menjelaskan 

43.7% varian dalam kesejahteraan mereka. Bagi kesan penyederhana, sokongan 

sosial dari keluarga dan rakan didapati secara signifikan menyederhanakan hubungan 

antara tekanan dan kesejahteraan. Dapatan kajian ini berguna kepada pentadbir dan 

pembuat polisi dalam meningkatkan kefahaman mereka mengenai keadaan 

keseluruhan tekanan dan kesan-kesan negatifnya ke atas kesejahteraan dan peranan 

sokongan sosial yang diperlukan untuk kesejahteraan guru wanita. Sebagai 

kesimpulan, kajian ini memberi sumbangan kepada penyelidikan dalam bidang 

psikologi organisasi dan kajian-kajian ke atas tekanan kesejahteraan dan sokongan 

social. 
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CHAPTER 1 

INTRODUCTION 

1.1 Introduction 

Chapter one, initially presents detailed background and problem statement of 

the study, which is followed by the research purpose, questions, objectives, 

significance and scope of the study. This chapter has been closed by presenting 

operational definitions used in the study and organization of thesis. 

1.2 Background 

In recent years, many studies have been conducted to understand problems 

experienced by working women and most of them indicate that working women 

suffer from psychological and physical ailments due to stress caused by the struggle 

to balance both domains of life i.e. work and family. Pinky (2009) found higher level 

of frustration in working women than non-working women. Working married women 

were more stressed due to unfinished tasks, forcefully doing disliked activities and 

lack of sleep. On the other hand, non-working married women were more stressed 

due to fatigue and non-involvement in decisions by family. Working women 

encountered more problems at home and at the workplace (Manas & Mubeen, 2011). 

Joan (2010) reported that 90% of American working mothers are under high stress. 

Demerouti (2004) claimed that in general 70% of working women experience high 

levels of stress which affect their wellbeing. Table 1.1 shows the research on the 

experience of work stress among working women. 
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Table 1.1:    Stress among working women 

Research Work Stress 

Joan , 2010 90 % 

Demerouti, 2004 70% 

NIOSH, 2001 60% 

Smith, 2000 500,000 

A study addressing the family and psychosocial health status reveals that 

about 36% of married working women, out of the total sample reported family 

responsibilities and day-to-day tension affecting their mental health. Moreover, about 

56% women, in the same study, reported work-family conflict and mental tension at 

their workplace (Singh & Singh, 2005). This failure of managing both domains 

results in a work-family conflict which is associated with decreased physiological 

health (Major et al., 2002; Frone, 2000; Stephens et al., 1997) and lower levels of 

wellbeing. 

Working women have also been found to suffer from high levels of stress 

compared to males (Fotinatos and Cooper, 2005; Gentry et al., 2007). Lim and Teo 

(1996) discovered that female IT personnel in Singapore significantly suffered from 

more stress due to work interface factors compared to their male co-workers.   

Conflicts between professional and parental roles are especially stressful for the 

female spouse (Martins et al., 2002). According to Simon (1995), men and women 

have a different meaning of work and family roles. She interviewed 40 employed 

married parents. The results indicated that men viewed work and family roles as 

interdependent. Therefore, they did not report negative consequences (e.g., Work-

family conflict and distress) from combining both roles. On the other hand, women 

perceived work-family roles as independent. Therefore, while performing one role 

they could not perform the other role and reported more distress.  

In a comparative study among non-working and working women, it was 

observed that working respondents were significantly more stressed due to non-

allowance by the family to make decisions independently (mean score 0.73) and 

struggle to please others (mean score 1.28) as compared to non-working women 
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(mean score 0.68 and 1.10). Working women were also stressed due to unfinished 

task and forcefully performing disliked activities. Physiological factors, such as 

fatigue and bodily problems also contribute to stress levels. In a separate study, 

working women reported more physical stress due to work overload (Mean M= 1.04) 

and lack of sleep (M=1.05) compared to non-working respondents (Work overload 

M=0.91) and (lack of sleep M=0.88). On an average, women experienced more 

physio-psychological stressors (Kamla, 2006). The stress of work causes anxiety and 

depression among women resulting in difficulties in looking after their home and 

family as the results of a study conducted in the Punjab province of Pakistan 

indicated that non-working married women were better adjusted and didn‘t feel 

depression and stress in their married life as compared to working married women 

(Hashmi et al., 2007). 

In addition, various studies conducted in Eastern and Western countries 

indicate that stress caused by work is universal (Liu, 2007) and it may also cause 

cardiovascular diseases, asthma, migraines (Gwyther, 1999), gastrointestinal 

problems, substance abuse, hypertension and mental disorders such as depression, 

anger,  burnout (Krohe, 1999), sprains and strains, carpal tunnel syndrome, 

tendonitis, and other musculoskeletal disorders account for more than half (52%) of 

the injuries and illnesses suffered by female workers, as compared to 45% for male 

workers (NIOSH, 2001).   

Despite the above fact, in these days, many women are joining the workforce 

and maintaining a home at the same time. This dual responsibility with multiple roles 

puts a huge burden on their shoulders. As a result, stress in managing manage both 

domains negatively affects their wellbeing. Thus, it is important to find out the level 

of stress and wellbeing among working women as they play a significant role in the 

household activities of their families and the happiness of their family depend on 

them to a great extent. Therefore, this study intends to identify the level of stress and 

wellbeing among female teachers and the impact of social support on the relationship 

between stress and wellbeing in a Pakistani cultural context. This is because 

aforementioned working conditions for women in Pakistan might cause stress for 

female teachers.  
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1.3 Problem Statement 

Nowadays, many women are joining the workforce either because of 

economic necessity or due to personal preferences as they feel a need to justify their 

roles and manage the demands of career and family. Research on this subject 

presents different results for different countries. For instance, studies conducted in 

Western societies indicate a positive association between marriage, parenthood, 

employment and health outcomes as they provide individuals with financial 

resources and social support that positively affect psychological wellbeing and 

physical health (Linda, 2000; Mirowsky, 2003).  Waris (2008) conducted a survey on 

working women and found that 61.5% respondents‘ perceived working status as 

better than non-working status and according to 52.5% of the respondents‘ financial 

benefits outweigh disadvantages of the job. Harshpinder (2006) found that non-

working women were more stressed than working women due to fatigue and their 

non-involvement in decision making in a family. Employed women experienced 

better health compared to full-time homemakers as the work environment offers 

opportunities to build confidence, self-esteem and provides social support for the 

wellbeing of isolated individuals (Annandale & Hunt, 2000). According to (Lucia, 

2004; Waldron et al., 1998), employment has beneficial effects on health for 

unmarried women but little or no effect for married women. On the other hand, the 

benefits of work for mothers‘ health are restricted to those working part-time 

(Artazcoz et al., 2001; Bartley, et al., 1992). 

In contrast, other findings indicate that working women face severe stressful 

situations (Hashmi et al., 2007) as they need to fulfill the duties of a faithful wife, a 

sacrificing mother, an obedient daughter-in-law and at the same time they struggle to 

become committed, dynamic and competitive career women (Parveen, 2009). As 

Pinky (2009) found a higher level of frustration in working women (M= 101.03) than 

non-working women (M= 93.03). It is because working women were more stressed 

due to unfinished task, forcefully doing disliked activities, improper sleep, struggling 

to please others and non-allowance by the family to take decisions independently. 

Daily hassles and job pressure also contributed to anxiety in dual career women in 

India (Aleem & Danish, 2008). A study addressing the family and psychosocial 
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health status reveals that about 36% percent of working women reported family 

responsibilities and day-to-day tension affecting their wellbeing. Moreover, about 

56% percent women, in the same study, reported work-family conflict and high-

stress levels at their workplace (Singh & Singh, 2005). Hashmi et al. (2007) 

indicated that non-working married women were better adjusted and didn‘t feel 

depression and stress in their married life as compared to working married women. 

On average working women experienced more psychological and physiological 

stress (Harshpinder, 2006).  

As for wellbeing, an increase in women‘ s participation in the labor force 

over the past few decades have led to increased interest in the effects of employment 

on women‘s wellbeing. Women employment has been investigated as either 

beneficial or detrimental to women‘s psychological wellbeing. A balanced pattern of 

daily occupations and lifestyle positively contribute to working women‘s 

psychological wellbeing (Srimathi, 2010). Various reasons for employment either for 

monetary gains or personal satisfaction affects the wellbeing of employed women. 

For example, among African-American professional women, it was found that the 

attainment of multiple degrees, the establishment of professional careers, achieving 

financial independence and the availability of coping resources were major factors 

that increased psychological wellbeing (Williams, 2006). Varma and Dhawan (2006) 

indicated that Indian women exhibited high levels of wellbeing.  In their study, the 

dimension of family group support contributed more to well being. Srimathi (2010) 

examined the level of psychological wellbeing among women employed in different 

professions (industries, hospitals, banks and educational institutions). Results 

revealed that female employees working in industries had the least psychological 

wellbeing (M=193.73), followed by women working in health organizations 

(M=200.32). Female employees working in banks had a medium level of 

psychological wellbeing scores (M=217.48) and female teachers had the highest 

psychological wellbeing scores (M=231.51). Sahu and Rath (2003) examined 

efficacy-wellness linkage among working and nonworking women from urban areas 

of Orissa and found a positive and significant correlation between self-efficacy and 

wellbeing in all cases.  The study also explored that strong involvement in work 

enhances women‘s wellbeing.  
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However, other studies indicate that dual responsibility (at home and 

workplace) consumes double energy, time and intellectual resources which, result in 

confusion, tension and frustration (Gani et al., 2010), guilt (Iwasaki, 2004), anger 

(Saxena, 2009), anxiety (Mukkhupadhah, 1997), depression (Dudhatra & Jogsan, 

2012) and these are associated with decreased psychological wellbeing (Major et al., 

2002; Allen, 2000; Frone, 2000; Stephens et al., 1997; Beatty, 1996; Thomas and 

Ganster, 1995). Findings of the above mentioned studies are contradicting because 

those are conducted in different countries and cultures where respondents may have 

different beliefs, preferences, values, and environments. This is supported by Talat 

(2011) and Mirowsky (2003) whereby according to them culture shapes 

personalities.  Therefore, causes or sources of stress, wellbeing, coping strategies, the 

response and level to particular sources of stress may vary across cultures.   

Nevertheless, provision of social support may positively contribute to the 

wellbeing of working women in all the contexts. In this regard, studies indicate that 

social support from family and friends increase the level of wellbeing and decrease 

stress among women. To illustrate, studies on the relationship between stress, social 

support, and psychological well-being (Malinauskas, 2010; Ryska & Yin, 1999) and a 

number of researchers (Ahern & Lohr, 1997; Reed & Giacobbi, 2004) have found 

that stress has a negative effect and social support from personal and professional 

resources have a positive effect on physio-psychological wellbeing. Therefore, 

people having social support from both domains perform better and feel more 

satisfied with all aspects of their life. Further, support from friends and family appear 

to be particularly important to employed women as the high levels of social support 

reduces the negative effects of work-family conflict and stress on women‘s 

psychological health (Uchino ,2004; Dona & Berry, 1994; Sasao & Chun, 1994). In 

some studies there has been evidence of the stress-buffering effect of social support, 

that is, an interaction between social support and stress such that social support has 

more impact on psychological adjustment under conditions of high stress (Hamarat et 

al., 2001; Rees & Freeman, 2007, 2009). Therefore, working women may rely on 

social support provided through various relationships, developed in both their 

personal and professional roles, to achieve work-family balance as social support has 

positive consequences for improving health, reducing stress, and mitigating work-

family conflict (Cutrona and Russell, 1994; Deelstra et al., 2003). 
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In Pakistan, the basic role of women is to manage household activities 

besides pleasing their husband and in-laws. In this society, women from their 

childhood learn to be homemakers and men learn to be breadwinners in a family. 

This cultural training often makes women skilled only in handling household tasks. 

For this reason, going out to seek paid jobs becomes an additional burden for women 

as they are responsible for most household chores. Avais (2014) conducted a study 

among teachers, doctors, nurses, and sales representatives in Sukkur, Pakistan. 

Results indicated that the majority (66%) of respondents from all professions were 

stressed as they were not able to give proper attention and time to their home/family 

which is expected by the society. Ghazala (2015) pointed out different factors that 

are responsible for stress among female teachers, doctors, and bankers in Pakistan. 

After conducting a survey and a detailed analysis of interviews, she found that 

unsupportive families, negative attitudes of people, decreased social life and unequal 

distribution of responsibilities among men and women are major factors causing 

stress. According to her, the consequences of these stress factors negatively affect 

women‘s health and as a result, they experience high blood pressure, depression, 

frustration, and anxiety. Riffat (2014) conducted a study in Karachi (Pakistan) to 

examine the psychological ill-being in married working women (teachers, 

beauticians, and health care assistants) as compared to non-working married women. 

Results of the study revealed that after coming home from work, about 92% of 

working women were responsible for preparing meals, 72% were involved in 

dusting/cleaning, 38 % were responsible for washing clothes and 70% were 

responsible for washing dishes. Approximately, 22 % received assistance from maids 

and husbands of only 18% of women were cooperative in this regard. Criticism over 

daily work and routine was faced by 46% of working women. Most of them (58%) 

were not financially supported at all or given insufficient money for daily expenses. 

About 38 % found time to take rest. As a consequences of the above mentioned 

factors, married working women significantly reported more somatic complaints (t= 

2.00, df = 98, p< 0.048), social dysfunction (t= 2.31, df = 98, p<0.023), anger (t = 

2.10, df = 98, p < 0.038) and hostility (t=2.27, df = 98, p <0.025) than non-working 

married women. However, working and non-working married women did not 

significantly differ on the variables of insomnia (t= 0.773, df = 98, p < 0.441) and 

depression (t = 0.709, df = 98, p <0.375). 
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Parveen (2009) determined the comparison using the degree of occupational 

stress as experienced by married and single female teachers in Hyderabad, Pakistan. 

The sample consisted of 90 single and 90 married female teachers, who responded 

using the occupational stress scale (Sohail & Khanum, 2000). The higher level of 

occupational stress among participants was explained in terms of traditional trends, 

demands of society, roles and responsibilities assigned to them. According to the 

results, married female teachers experienced a higher level of overall occupational 

stress (M=157.66) as compared to single female teachers (M=82.27). In contrast, the 

mean values of married teachers on the subscales; Inter-Role Distance (M=33.21), 

Role Expectation Conflict (M=31.84) and Role Overload (M=32.72) were dominant 

as compared to the mean score of single teachers on subscales; IRD (M=20.15), REC 

(M=18.38) and RO (M=20.13). Higher scores of married female teachers indicated 

that they had difficulty to balance work and family. Also, their perception and other 

people‘s expectations from them were inconsistent which caused stress. It is because 

married female teachers experienced more pressure aside from work in the form of 

home management and dealing with husbands/in-laws and boss at the workplace. 

Moreover, a wide variety of factors have been described as being associated with 

stress in teaching, such as teaching pupils who lack motivation, maintaining 

discipline, time pressures and workload, coping with change, being evaluated by 

others, dealings with colleagues, self-esteem and status, administration and 

management, role conflict and ambiguity, and poor working conditions (Al-Fudail, 

2008; Kyriacou, 2001).  

The results of the above studies indicate that female teachers in Pakistan 

encounter different problems such as lack of social support, attitudes of the society, 

prejudice and non-recognition which with regard to their status and role in the 

economic life may adversely affect their wellbeing due to stress. Therefore, it is 

important to find out the level of stress and wellbeing among female teachers in 

Pakistan. Furthermore, research in Pakistan has mainly focused on the personal 

issues such as family and income utilization problems (Rakshanda, 2005), marital 

adjustment, stress and depression (Hashmi et al., 2007), the impact of working status 

on the lives of working women (Waris, 2008) and psychological ill-being (Riffat, 

2014).  
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The relationship between stress and wellbeing, particularly, among female 

teachers has not been given considerable attention. Similarly, there has been a 

neglect of social support as a moderator in the studies. Previous researchers have 

defined stress and wellbeing in various ways and used different tools to measure 

these variables, each definition depending on their particular interests at the time 

(Ghazala, 2015; Avais, 2014; Riffat, 2014; Parveen, 2009). However, the current 

study aims at measuring stress having symptoms of anger, anxiety, depression and 

mania among female teachers. Moreover, previous studies have been conducted 

among married / unmarried working women. However, the current study has 

included four groups of female teachers (single, married, divorced, widow) to 

identify the stress and wellbeing of female teachers extensively. According to 

Ghazala (2015) and Parveen (2009), stress among working women in Pakistan needs 

a great deal of research and particularly there is a lack of research aimed at exploring 

the stress of female teachers. Therefore, the present study aims to identify the level 

of stress and wellbeing as well as explore the relationship between stress and 

wellbeing with the social support from family and friends as a potential moderating 

variable among female teachers in Pakistan. 

1.4 Purpose of the Study 

The purpose of current study was to identify the level of stress and well-being 

among female teachers and to examine the relationship between stress and well-

being. Further, the moderating impact of social support on the relationship between 

stress and well-being was also determined in the Pakistani cultural context. In order 

to investigate this relationship, transactional model of stress and coping was utilized. 

1.5 Research Questions 

The following research questions comprise the core of this research 

Q1: What is the level of stress among female teachers? Does demographic make any 

difference on the level of stress among female teachers? 
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Q2: What is the level of wellbeing among female teachers? Does demographic make 

any difference on the level of wellbeing among female teachers? 

Q3: What is the relationship between stress and wellbeing among female teachers?  

Q4: What is the impact of social support on the relationship between stress and 

wellbeing among female teachers? 

1.6 Research Objectives 

The following objectives comprise the core of this study: 

i. To measure the level of stress among female teachers and to measure 

differences in the levels of stress according to demographic characteristics. 

ii. To measure the level of wellbeing among female teachers and to measure 

differences in the levels of wellbeing according to demographic 

characteristics. 

iii. To examine the relationship between stress and wellbeing among female 

teachers. 

iv. To examine the moderating impact of social support (family/friends) on the 

relationship between stress and wellbeing. 

1.7 Significance of the Study 

This study contributes in terms of research related to social support, stress 

and wellbeing by measuring the level of stress and wellbeing among female teachers 

and the role of social support as a moderator. The current study also provides 

significant theoretical contribution by employing and validating the transactional 

model of stress. The transactional model of stress (Folkman and Lazarus, 1984) 

emerged from the psychological approach towards stress and it focuses on the 

transaction between a person and his/her environment. A transaction between a 

person and his/ her environment is stressful only when it is evaluated by the person 
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as a type of harm, threat, or challenge to that person‘s wellbeing (Lazarus, 1978; 

Cohen, 1984). Many researchers (Jan, 2010; Al-Fudail, 2008; Gareth, 2007; 

Arikewuyo 2004) have implemented the transactional model of stress in studies 

conducted among teachers, students, and patients. However, results are inconsistent 

when it comes to the validation of the transactional model of stress. Besides that, 

little attention has been paid to the concept of wellbeing as an outcome of the stress 

and also with social support as a moderator among female teachers, especially, in the 

context of Pakistan.   

The findings of the study will be useful to the school management and 

government of Pakistan in understanding the overall level of stress and its negative 

effects on the wellbeing of female teachers. They can also obtain insights into the 

role of social support in enhancing the female teachers‘ sense of wellbeing. Hence, 

the school management and government can launch programs particularly to help the 

female teachers.  The current study is useful in knowledge enhancement in the field 

of organization behavior, human resource management, and psychology especially in 

the context of female teachers in Pakistan.  The current study is also helpful in 

understanding the role of social support in order to reduce stress and improve 

wellbeing among female teachers in Pakistan.  

1.8 Scope of the Study 

The scope of the current study comprises of female teachers in public sector 

education in Pakistan. Currently, the overall public sector education system is using 

services of 0.69 million teachers while six years earlier the system had the services of 

0.65 million teachers, indicating that over this time period, 4.39% percent more 

teachers are added to the system. Female teachers comprise 57% percent of the total 

force in schools of Pakistan. The number of female teachers has also increased 

during the period. A very significant increase in percentage i.e. 36.86% percent for 

female teachers has been observed over the time (Pakistan education statistics, 2013-

2014). This indicates that women are employed more in the education sector, as 

compared to any other sector of the economy in Pakistan.  Thus, this study selected 
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the education sector and female teachers as respondents, especially the education 

level i.e. higher secondary. The higher secondary schools in Pakistan usually include 

grades 11 and 12 or grades 6 to 12. There are total 1,521 public higher secondary 

schools in Pakistan, which are geographically located in the eight administrative 

units/regions. These administrative units were considered as clusters and a simple 

random sampling technique was then used on clusters to choose one cluster to 

include in the current study. There are many ways to obtain a simple random sample. 

For the purpose of the current study, lottery method was used and Sindh was 

selected. A total of 2,890 female teachers are employed in Sindh. Table 1.2 shows 

the scope of the study. A total of 19,804 female teachers are employed in public 

higher secondary schools, all over Pakistan. The scope of the current study comprises 

of these teachers.  

Table 1.2:    Higher secondary schools (H.S.S) and female teachers 

Region 

Public Sector 

Number 

of H.S.S 

Female 

teachers 

Sindh 294 2,890 

Balochistan 05 246 

Punjab 661 10546 

Khyber Pakhtunkhwa 425 4146 

Islamabad Capital Territory 56 1,089 

Azad Jammu Kashmir 54 732 

Gilgit Baltistan 09 49 

FATA 17 106 

Total 1,521 19,804 

1.9 Operational Definitions 

1.9.1 Stress 

For this study stress is defined as the experience of unpleasant, negative 

emotions such as anger, anxiety, mania and depression (Samuel, 2010). The 
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Affective Disturbance and Distress Scale (Harrell & Mayers, 1996) was used to 

assess overall psychological distress. The current study measured stress on the basis 

of four dimensions among working women. These dimensions are anxiety, anger, 

mania, and depression. The sample items include: ―I felt like there was no point or 

purpose in my life‖ (Depression),‖ I couldn‘t stop worrying about things‖ (Anxiety), 

―I had temper outbursts, yelling and screaming at others‖ (Anger), ―I had a low 

energy level, were easily worn out‖ (Mania). 

1.9.2 Wellbeing 

Wellbeing has been defined as one's perceived sense of wellbeing pertaining 

to feelings about one's self, one's life and one's relationships. The 25 item scale of 

Well-Being Inventory-Revised (Harrell, 1996) was used to measure an individual‘s 

perceived sense of positive well-being. Sample items include: ―I am content and 

satisfied with my life‖, ―I am in a good mood and cheerful‖, ―I have enjoyment and 

fun in my life‖. 

1.9.3 Social Support 

The definition of social support utilized in this study is perceived social 

support, referring to a person‘s perception of the supportive value of social 

interactions either in general or specific context.  This study evaluated the social 

support from family and friends that can be defined as one‘s perception that her 

needs for support are fulfilled by friends and family. The perceived social support 

family-scale and perceived social support friend scale by Procidano & Heller (1983) 

was used for this study. The sample items of the scale include ―My family gives me 

the moral support I need‖, ―My family is sensitive to my personal needs‖, ―My 

friends give the moral support I need‖, ―My friends enjoy hearing about what I 

think‖. 
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1.10 Organization of Thesis 

This thesis is organized into five chapters. Each chapter begins with a brief 

introduction to the chapter, which is be followed by the main body of the chapter. A 

brief outline of thesis contents is given below: 

Chapter One is the introduction, which has presented the background and 

problem statement, followed by the research purpose, questions, objectives, 

significance, and scope of the study. Operational definitions of variables are also 

presented in this chapter. 

Chapter Two has covered the review of related literature on stress, social 

support, and wellbeing. At the end of the chapter, research framework is developed 

and hypotheses are stated. 

Chapter Three has explained the methodology of the study by presenting the 

research design, followed by population and sampling. Further, data collection tools 

and procedure, data analysis process is discussed in detail. Later, validity and 

reliability of data are discussed. Finally, the chapter has been ended by giving a 

summary of major findings of the study. 

Chapter Four has presented detailed data analysis. The inferential statistical 

technique like Hierarchical Multiple Regression is used to test hypotheses related to 

moderating effect. The chapter has been ended by giving a summary of major 

findings of the study. 

Chapter Five has discussed the findings of the study, followed by 

implications of the study. The chapter has been ended with research limitation, future 

recommendation and the overall conclusions derived from the research.
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