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ABSTRACT

In today's society, emotional intelligence is increasingly seen as an 

instrument which can influence employees' performance significantly, improve 

emotions and contribute to the quality of interpersonal relationships at the workplace. 

Despite the popularity of emotional intelligence, most teachers do not see the 

importance of its role in the teaching profession. Previous studies did not focus much 

on the mediating factor with regards to relationship between emotional intelligence 

and job performance. Therefore, this research examined the differences of school 

teachers' emotional intelligence level based on their demographic profile. Mayer and 

Salovey's Ability Model of emotional intelligence was adopted to assess the 

mediation effect of job satisfaction on the relationship between emotional 

intelligence and perceived job performance. This research used a quantitative 

research methodology using survey questionnaire to collect data. 408 questionnaires 

were collected from both public primary and secondary school teachers in Peninsular 

Malaysia. The findings revealed that there were significant differences between age 

and working experience, with emotional intelligence level. This empirical research 

confirmed that use of emotion, regulation of emotion and intrinsic factors of job 

satisfaction are positively related to perceived job performance. In the mediation 

analyses, intrinsic factors of job satisfaction functioned as a mediator between use of 

emotion and regulation of emotion on perceived job performance. Overall, this 

research has highlighted that emotional intelligence and job satisfaction are essential 

in influencing perceived job performance among Malaysian school teachers. The 

outcome of this study can be used to facilitate school administrators in their planning 

to effectively improve school teachers' job performance.
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ABSTRAK

Dalam masyarakat kini, kecerdasan emosional semakin dilihat sebagai satu 

instrumen yang dapat mempengaruhi prestasi pekerja secara signifikan, memperbaiki 

emosi dan menyumbang kepada hubungan interpersonal yang berkualiti di tempat 

kerja. Walaupun kecerdasan emosional adalah popular, kebanyakan guru tidak 

melihat kepentingan peranannya dalam profesion pengajaran. Kajian-kajian lepas 

kurang memberi fokus ke atas faktor mediasi antara hubungan kecerdasan emosional 

dan prestasi kerja. Oleh itu, kajian ini mengkaji tahap perbezaan kecerdasan 

emosional para guru sekolah berdasarkan profil demografi. Model Abiliti 

Kecerdasan Emosional Mayer dan Salovey digunakan untuk menilai kesan mediasi 

kepuasan kerja ke atas hubungan antara kecerdasan emosional dan persepsi prestasi 

kerja. Kajian ini menggunakan metodologi penyelidikan kuantitatif dalam bentuk 

borang soal selidik untuk mengumpul data. Sejumlah 408 borang soal selidik 

dikumpulkan daripada para guru sekolah rendah dan sekolah menengah awam di 

Semenanjung Malaysia. Keputusan analisis menunjukkan bahawa terdapat perbezaan 

signifikan antara umur dan pengalaman kerja dengan tahap kecerdasan emosional. 

Kajian empirikal ini membuktikan penggunaan emosi, pengawalan emosi dan faktor 

intrinsik kepuasan kerja mempunyai hubungan positif dengan persepsi prestasi kerja. 

Dalam kajian analisis mediasi pula, faktor intrinsik kepuasan kerja berfungsi sebagai 

mediator antara penggunaan emosi dan pengawalan emosi dengan persepsi prestasi 

kerja. Secara keseluruhan, kajian ini menekankan bahawa kecerdasan emosional dan 

kepuasan kerja adalah penting dalam mempengaruhi persepsi prestasi kerja dalam 

kalangan guru sekolah Malaysia. Dapatan kajian ini boleh digunakan untuk 

membantu pihak pentadbir sekolah membuat perancangan supaya dapat 

meningkatkan prestasi kerja guru sekolah.



TABLE OF CONTENTS

vii

CHAPTER TITLE PAGE

DECLARATION

DEDICATION

ACKNOWLEDGEMENT

ABSTRACT

ABSTRAK

TABLE OF CONTENT 

LIST OF TABLES 

LIST OF FIGURES 

LIST OF ABBREVIATIONS 

LIST OF APPENDICES

ii

iii

iv

v

vi

vii 

xii 

xiv

xvi

xvii

INTRODUCTION

1.1 Overview of the Chapter

1.2 Background of the Study

1.3 Problem Statement

1.4 Objective of the Study

1.5 Research Questions

1.6 Significance of the Study

1.6.1 Academia

1.6.2 The Authority and the Case Participant

1.7 Scope of the Study

1

1

6

11

12

13

13

14

15

1



viii

1.8 Definition of Terms Used in the Study 15

1.8.1 Emotional Intelligence 15

1.8.2 Job Satisfaction 17

1.8.3 Perceived Job Performance 17

1.9 Chapter Summary 18

LITERATURE REVIEW

2.1 Overview of the Chapter 19

2.1.1 Brief History of Emotional Intelligence 19

2.1.2 Concept of Emotional Intelligence 21

2.1.3 Models of Emotional Intelligence 24

2.1.4 Measuring Emotional Intelligence 31

2.1.5 Research Work and Studies on Employees' 36  

Emotional Intelligence

2.2 Job Performance 39

2.2.1 Definition of Job Performance 40

2.2.2 Task Performance 41

2.2.3 Measurement of Performance 42

2.2.4 Research Work and Studies on Employees' 44  

Job Performance

2.3 Job Satisfaction 46

2.3.1 Definition of Job Satisfaction 47

2.3.2 Theories of Job Satisfaction 49
C O

2.3.3 Measuring Job Satisfaction 53

2.3.4 Research Work and Studies on Employees' 55 

Job Satisfaction

2.4 Hypotheses Development 57

2.4.1 Socio-demographic Variables and Emotional 57 

Intelligence

2.4.2 The Level of Emotional Intelligence, Job 61 

Satisfaction, Perceived Job Performance

based on School Type

2



ix

2.4.3 Emotional Intelligence and Job Performance 62

2.4.4 Job Satisfaction and Job Performance 67

2.4.5 Emotional Intelligence and Job Satisfaction 73

2.4.6 The Mediating Effects of Job Satisfaction 78

2.5 Conceptual Framework of the Study 81

2.6 Chapter Summary 84

RESEARCH METHODOLOGY

3.1 Overview of the Chapter 85

3.2 Research Design 85

3.3 Context of the Study 86

3.4 Population 87

3.5 Sampling Technique 89

3.6 Research Instruments 92

3.7 Instruments Validity and Reliability 94

3.7.1 Wong and Law Emotional Intelligence Scale 94

3.7.2 Minnesota Satisfaction Questionnaire 98

3.7.3 Perceived Job Performance 101

3.8 Translation of the Survey Instruments 104

3.9 Data Collection Procedure 104

3.10 Statistical Tools for Data Analysis 105

3.10.1 Descriptive Statistics and Correlation 106 

Analysis

3.10.2 Confirmatory Factor Analysis 106

3.10.3 T-test and Anova Analysis 106

3.10.4 Structural Equation Modeling 107

3.11 Chapter Summary 107

RESULTS AND DATA ANALYSIS

4.1 Overview of the Chapter 108

4.2 Data Screening: Missing Values and Outliers 108

4.3 Respondents Profile 110

4.4 Preliminary Data Analysis 111

3

4



x

4.4.1 Normality Test 111

4.4.2 Multicollinearity Test 112

4.4.3 Harman's Single Factor Test 113

4.5 Confirmatory Factory Analysis 114

4.5.1 Emotional Intelligence 116

4.5.2 Job Satisfaction 118

4.5.3 Perceived Job Performance 120

4.6 Assessing the CFA of the Overall Measurement 121 

Model

4.6.1 Reliability and Validity 123

4.6.2 Descriptive Statistics and Correlation 125 

Analysis

4.6.3 Hypothesised Structural Model 127

4.7 Hypotheses Testing based on Research Objectives 128

4.7.1 Research Objective 1 128

4.7.2 Research Objective 2 131

4.7.3 Research Objective 3 132

4.7.4 Research Objective 4 134

4.7.5 Research Objective 5 136

4.7.6 Research Objective 6 139

4.8 Chapter Summary 144

5 DISCUSSION AND CONCLUSION

5.1 Overview of the Chapter 146

5.2 Discussion on the Findings 147

5.2.1 Socio-demographic Variables and Emotional 147 

Intelligence

5.2.2 The Level of Emotional Intelligence, Job 150 

Satisfaction, Perceived Job Performance

based on School Type

5.2.3 Direct Effect of Emotional Intelligence on 151 

Perceived Job Performance

5.2.4 Direct Effect of Job Satisfaction on Perceived 154



xi

Job Performance

5.2.5 Direct Effect of Emotional Intelligence on Job 156 

Satisfaction

5.2.6 The Mediating Effect of Job Satisfaction 158

5.3 Implications of the Study 160

5.3.1 Theoretical Implications 160

5.3.2 Managerial Implications 162

5.4 Limitations and Suggestions for Future Research 165

5.5 Chapter Summary 167

REFERENCES

Appendices A-L

168

217-240



LIST OF TABLES

xii

TABLE NO. TITLE PAGE

2.1

2 .2

2.3

2.4

2.5

2 .6  

2.7

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9 

4.1

Ability Model and Mixed Model of Emotional Intelligence 25

The Categories and Sub-categories of the Bar-On's Model 29

Goleman's Model of Emotional Intelligence 30

The Assessment of Emotional Intelligence 35

Summary of the Relationship between Emotional Intelligence 65 

and Job Performance

Summary of the Relationship between Job Satisfaction and Job 71 

Performance

Summary of the Relationship between Emotional Intelligence 76 

and Job Satisfaction

Number of Primary and Secondary Schools in Peninsular 88 

Malaysia as of 30th June 2013

Number of Teachers in Primary and Secondary Schools in 89 

Peninsular Malaysia as of 30th June 2013

Selecting Sample Size in Primary and Secondary Schools in 91 

Peninsular Malaysia

Wong and Law Emotional Intelligence Scale (WLEIS) 92

Minnesota Satisfaction Questionnaire (Short Form) 93

Perceived Job Performance 94

Reliability and Validity of WLEIS Questionnaire 95

Reliability and Validity of MSQ Questionnaire 99

Reliability and Validity of Job Performance Questionnaire 102

Number of Respondents in Primary and Secondary Schools 109



xiii

4.2 Demographic Characteristics of Respondents 110

4.3 Results of Normality Test 112

4.4 Collinearity Statistics 113

4.5 Total Variance Explained 114

4.6 Model Fit Criteria and Acceptable Fit Interpretation 115

4.7 The Confirmatory Factor Analysis for Emotional Intelligence 116

4.8 The Confirmatory Factor Analysis for Job Satisfaction 119

4.9 Reliability and Validity of the CFA Model 124

4.10 Descriptive Measures and Correlation Matrix 126

4.11 T-test Results of Emotional Intelligence by Gender 128

4.12 Anova Results of Emotional Intelligence by Age Groups 129

4.13 Anova Results of Emotional intelligence by Working 130 

Experience

4.14 Anova Results of Emotional Intelligence by Marital Status 130

4.15 Anova results of Emotional Intelligence by Race 131

4.16 T-test Results for Hypothesis 2 132

4.17 Results Summary for Hypothesis 3 134

4.18 Results Summary for Hypothesis 4 136

4.19 Results Summary for Hypothesis 5 139

4.20 Result Summary of Mediation Analysis 144



LIST OF FIGURES

xiv

FIGURE NO. TITLE PAGE

2.1

2 .2

2.3

2.4

2.5

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

Mayer and Salovey's Ability Model of Emotional 28

Intelligence

The Concept of Satisfaction and Dissatisfaction 52

Conceptual Framework of the Study 81

Theoretical Framework 82

A Pattern of Hypothesised Model on the Construct of 83

Emotional Intelligence, Job Satisfaction and Perceived Job 

Performance

CFA Model for the Wong and Law Emotional 117

Intelligence Scale

Respecified Model for the Job Satisfaction 120

Respecified Model for Perceived Job Performance 121

Confirmatory Factor Analysis for All Observed and Latent 122

Variables

Hypothesised Structural Equation Model 127

The Hypothesised Model for the Direct Effect of Emotional 133 

Intelligence on Perceived Job Performance

The Hypothesised Model for the Direct Effect of Job 135

Satisfaction on Perceived Job Performance

The Hypothesised Model for the Direct Effect of Emotional 137 

Intelligence on Job Satisfaction

The Hypothesised Model for the Mediation Effect of Intrinsic 140



xv

Factors of Job Satisfaction

4.10 The Hypothesised Model for the Mediation Effect of Extrinsic 142

Factors of Job Satisfaction



LIST OF ABBREVIATIONS

xvi

Adjusted Goodness of Fit Index AGFI

Analysis of Moment Structures AMOS

Analysis of Variance ANOVA

Average Variance Extracted AVE

Comparative Fit Index CFI

Confidence Intervals CI

Confirmatory Factor Analysis CFA

Degree of Freedom DF

Emotional Intelligence EI

Extrinsic Job Satisfaction ES

Goodness-of-Fit Index GFI

Intelligence Quotient IQ

Intrinsic Job Satisfaction IS

Minnesota Satisfaction Questionnaire MSQ

Normed Fit Index NFI

Others' Emotional Appraisal OEA

Perceived Job Performance PJP

Regulation of Emotion ROE

Root-Mean-Square Error of Approximation RMSEA

Self Emotional Appraisal SEA

Statistical Package for Social Sciences SPSS

Structural Equation Modeling SEM

Tucker-Lewis Index TLI

Use of Emotion UOE

Wong and Law Emotional Intelligence Scale WLEIS



xvii

LIST OF APPENDICES

APPENDIX TITLE PAGE

A Questionnaire (English Version) 217

B Questionnaire (Malay Version) 223

C Letter to the School Principals 229

D Consent Letter from University to Conduct the Survey 230

E List of Participated School in the Survey 231

F Critical Values of Chi-square (X2) 232

G T-test Result of Emotional Intelligence by Gender 233

H Anova Result of Emotional Intelligence by Age Groups 234

I Anova Result of Emotional Intelligence by Job Experience 236

J Anova Result of Emotional Intelligence by Marital Status 237

K Anova Result of Emotional Intelligence by Race 238

L T-test Result of Emotional Intelligence, Job Satisfaction, 

Perceived Job Performance based on School Type

239



CHAPTER 1

INTRODUCTION

1.1 Overview of the Chapter

This research focused on how emotional intelligence affects perceived job 

performance among school teachers. Consequently, this chapter laid the foundation 

for this research. It presented the background of the study, describes the problem 

statement, research objectives, research questions, hypotheses, significance of the 

research and scope of the study. All these were important aspects in preparing and 

completing the whole research.

1.2 Background of the Study

In the intelligence development process, people falling with the development 

of intelligence quotient (IQ), emotional intelligence (EI) and spiritual quotient (SQ). 

Psychologists have recognise that intelligence quotient predicts some aspects of 

success - defined as academic achievement and occupational status (Drasgow 2003;
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Furnham 2005). However, intelligence quotient is often said to account for between 

10% and 20% of such success, leaving about 80% to 90% of it to be explained by 

other factors (Furnham, 2005; Gardner, 1995; Harvey, Novicevic, & Kiessling, 

2002; Riggio, Murphy, & Pirozzolo, 2002; Sternberg, 1996). So, there is certainly. 

room for emotional intelligence to predict a portion of such achievement. On the 

other hand, several authors have noted the relationship between emotional 

intelligence and spirituality. Emmons (2000) stated that emotional intelligence is 

needed as a framework to increase an individual spiritual quotient. Strengthening 

emotional intelligence would further reinforce and assist the growth of spiritual 

intelligence (Amram, 2009; Meyer, 1997; Orr, 2001; Vernick, 2000; Wigglesworth,

2006). Therefore, without the awareness on the importance of emotional intelligence, 

the development of spiritual is difficult.

The construct of emotional intelligence has emerged in different forms since 

the early nineties and has become a major topic of interest in the social and 

organisational psychological literature (Ingram, 2013; Law, Wong, & Song, 2004; 

Neophytou, 2013; Petrides, Pita, & Kokkinaki, 2007). Emotional intelligence is seen 

as a great instrument which can evaluate the individual performance, achievement 

and qualities of employees (Birol, Atamturk, Silman, Atamturk, & Sensoy, 2009). 

The concept of emotional intelligence was originally coined by Salovey and Mayer 

(1990) as an ability to recognise, asses and control the emotions of him/herself and 

others. After its introduction, emotional intelligence has been defined and used by 

researchers in various ways. Emotional intelligence in today is to be characterised as 

two broadly different ways: ability model and mixed model. Ability model 

conceptualised emotional intelligence as "a set of mental skill concerning the ability 

to perceive accurately, appraise, and express emotion; the ability to access and/or 

generate feelings when they facilitate thought; the ability to understand emotion and 

emotional knowledge; and the ability to regulate emotions to promote emotional and 

intellectual growth’’ (Mayer & Salovey, 1997, p. 10). The Mixed Model approach 

use very broad definitions of emotional intelligence that include "noncognitive 

capability, competency, or skill" (Bar-On, 1997).



Many organisations require interpersonal interactions to accomplish its goals, 

and most jobs require the ability to manage emotions. Emotional intelligence enables 

individuals to understand and regulate their own emotions as well as recognise to the 

emotions of others, display empathy, increase motivation and improving self 

confidence. As such, emotional intelligence is a skill that both employees and bosses 

required in running a successful organisation (McGarvey, 1997), especially when the 

focus is on human interaction (Goleman, 2001a; Kafetsios & Zampetakis, 2008; Sy, 

Tram, & O'Hara, 2006; Van Rooy & Viswesvaran, 2004 ).

The education industry is a service industry that involves group work and 

require significant amount of person-to-person interactions especially between 

teachers-teachers and teachers-students. Teachers consider emotional expression in 

front of students as a skill, and high quality teachers can effectively use emotional 

competence in teaching (Hosotani & Imai-Matsumura, 2011). Thus, emotional 

intelligence is considered to be especially important for school teachers as teachers 

are important role in the schools and their identification and commitment are 

essential factors that enhance school efficacy (Kushman, 1992).

Teaching is one of the noble professions. Teachers are directly responsible 

for educating future generation and shape the personality and life of a student. So it 

is important for a teacher to demonstrate positive emotional skills which could 

enable them for a better performing. A teacher with a high level of emotional 

intelligence can accomplish their teaching goals (Sutton, 2004); generate more 

teaching strategies (Sutton & Wheatley, 2003); dealing with a disruptive students and 

developing positive teacher-student relations (Wentzel, 1998); building students' 

motivation, behaviour and well being (Davis, 2003). An effective teacher does not 

only cope with his or her own feelings but also be able to understand the feelings of 

students, colleagues, administrators and parents.

However, our school teacher is commonly known as working in the 

scholastic environment which consists of optional amount of work demand and
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stress. Internationally, teaching profession has been identified as one of the most 

stressful career (Chaplain, 2008; Johnson et al., 2005; Kyriacou, 2001). Teachers 

working in such a stressful environment can create emotional fallout and cause 

discontentment that can affect their job performance (Friedman, 1996; Greenglas & 

Burke, 2003; Jepson & Forrest, 2006; Kokkinos, 2007). To ensure that teachers are 

not being overwhelmed by the scholastic environment, the emotions and satisfaction 

of teachers must be taken into consideration as psychological tools that necessary to 

help them perform efficiently.

In education sector, the ultimate education goal has always been student 

success as a product. When students achieve excellence academic performance, their 

schools are deemed successful. Due to the pressing need to enhance the educational 

system, educational organisations have to venture into attracting and developing 

competent teachers in the effort to improving student outcomes. As such, the human 

factor needs to be placed in the foreground because school systems can only progress 

based on the attitudes, behaviour and perception of their human resources. Stronge, 

Ward, Turker and Hindman (2007) had identified an important relationship between 

competent teachers and student achievement. Hence, employ highly qualified 

teachers that obtain specified professional qualification from a university or college, 

appropriate credentialing, and have showed enthusiasm in their teaching assignments 

is a major focus among school in the nation (Mosley, 2006).

Besides employing competent teachers, school system should be ensuring 

that managing teacher's performance is a top priority. Much of the empirical research 

on emotional intelligence in organisations has established a relationship between 

emotional competence and job performance (Goleman, 1995; Lam & Kirby, 2002; 

Semadar, Robins, & Ferris, 2006). According to Goleman (1995) “the rules for work 

are changing” (p. 1). An individual job performance is not merely assess by his 

ability to complete a given task but also by how well he handle his own self and 

others. Inevitably, it is sceptical to espouse that academic excellence is equivalent to 

the excellence job effort. Most recruiting personnel would agree that effective hiring 

should look beyond academic excellence to identify candidates that posse skills and
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attribute that may influence performance (Roselius & Kleiner, 2000). Goleman 

(1995) posits that ability to control own emotion was found in virtually every star 

performers. They can cope with the tedious task without feeling so much negatively 

about it, and they are competent organisations team’s members that work towards the 

common organisational goals. Law et al. (2004) showed that a person with high 

emotional intelligence would be able to direct positive emotions to high performance 

and redirect negative emotions to generate constructive performance goals. In other 

words, teachers must be able to contribute their emotional intelligence to attain 

higher levels of job performance (Arnold, 2005).

While demonstrating that emotional intelligence measures predict job 

performance is only the first step, there is still a lack of understanding of how 

emotional intelligence is related to job performance (Brunetto, Teo, Shacklock, & 

Farr-Wharton, 2012; Cote & Miners, 2006). Thus, this study used the job satisfaction 

as a mediator on the relationship between emotional intelligence and job 

performance. Teaching profession is facing problems related to tearchers' job 

satisfaction (Abdullah, Uli, & Parasuraman, 2009; Lytle, 2013). There has been 

substantial empirical researches on teacher turnover or drop out syndrome in the 

teaching profession due to the job dissatisfaction (Gonzalez, Brown, & Slate, 2008; 

Lytle, 2013). Teaching as a profession is sometimes perceived as the last resort when 

effort to enter to other lucrative careers has failed (Anari, 2012). Even if dissatisfied 

teachers stay in the profession, they are hardly motivated to do their best (Skaalvik & 

Skaalvik, 2011). Hence, the importance role of job satisfaction on school teachers 

should not be ignored (Ghenghesh, 2013; Sara, 2012).

This study was rely on the four dimensional definition of emotional 

intelligence developed by Davies, Stankov and Roberts (1998) to examine its role in 

the emotional intelligence, job satisfaction and performance relationship. Their 

definition was developed based on the Mayer and Salovey's (1997) ability model. 

Since the key elements for the success of any public schools are lie in its workforce, 

the entities used to measure the three constructs namely emotional intelligence, job 

satisfaction and job performance were based on the school teachers. Teachers play
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important roles in transforming policies into practice. Razali Mat Zain (1999) 

claimed that a pre-requisite factor for the public sector to achieve quality and 

productivity highly depends on its employee who posses positive work attitudes 

towards their organisation. Therefore, with good emotional intelligence, job 

satisfaction and job performance, a school's teacher would definitely help facilitate 

the school to achieve its goal in general.

1.3 Problem Statement

Emotional intelligence plays an important role in teacher development 

(Hargreaves, 1998a; Vesely, Saklofske, & Leschied, 2013; Yin & Lee, 2011), and 

the formation and transformation of teachers' identity or self-understanding 

(Neophytou, 2013; Zembylas, 2003). Unfortunately, a major challenge in today's 

Malaysia teaching profession is to produce educators who are emotionally 

intelligence (Mohamad Zaid, Yahya, Abdul Rasid, Nordiyana, & Rosnee, 2014; Syed 

Najmuddin, Noriah, & Mohamad, 2011; Zainatul Azura, 2011). Although there are 

teachers who are able to demonstrate competency in their teaching skills but they did 

not aware to the development of emotional dimensions in the teaching-learning 

process (Syed Najmuddin et al., 2011).

Teachers in Malaysia are constantly challenged by their working environment 

such as disruptive students, heavy workload and insensitive administrators (Noriah, 

Ramlee, Zuria, & Siti Rahayah, 2006). In addition, Ross Azura and Normah (2011) 

asserted that Malaysian teachers have too many obligations towards parents, 

education reform and principal. The present scenario happening among Malaysian 

teachers are representative of emotional instability that will threaten the teachers' 

own professionalism. Mortiboys (2005) suggested emotional intelligence should be 

developed and employed to complement with the conventional focus on academic 

subject matter and teaching pedagogy. The attention to the emotional reactions,
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feelings focused on the self and the students is critical to the quality of the learning 

experience. Therefore, teachers need to learn to develop their own emotional 

intelligence competencies at the workplace (Nurharani & Norshidah, 2014). That is, 

a teacher that does not aware on the importance of emotional intelligence in their 

teaching process is unlikely to facilitate a positive atmosphere in the classroom. 

Although these studies have led to the increased recognition of the importance of 

emotional intelligence in teachers' work, researchers are only beginning to examine 

various manifestations of the transactions between teaching and emotion, which 

indicates the urgent need of more research on Malaysia teachers' emotional 

intelligence (Noriah, Iskandar, & Ridzauddin, 2010; Noriah, Zuria, Amla Haji, & 

Syed Mohamad, 2007; Nurharani & Norshidah, 2014).

Each teacher is different from other teachers in many aspects such as gender 

(Ponterotto, Ruckdeschel, Joseph, Tennenbaum, & Bruno, 2011), age (Sliter, Chen, 

Withrow, & Sliter, 2013), working experience (Ghanizadeh & Moafian, 2009), and 

marital status (Ealias & George, 2012). These differences do not deter a teacher to 

enhancing his/her emotional intelligence since Freel (2010) reports that emotional 

intelligence is not permanently set of behaviours. In additions, research by Jorfi, 

Yaacob and Shah (2011) found that the demographic profiles have positive 

relationship with emotional intelligence, that is why researcher is interested to 

examine the level of emotional intelligence among various group of demography 

factors. Similarly, studies conducted by Najmuddin (2007), Rorlinda (2010), Selva 

and Loh (2008), and Syafrimen (2010) revealed that Malaysian teachers' emotional 

intelligence portray from low to moderate level. A study conducted by Noriah et al.

(2010) also shows that the daily school teachers in Malaysia have lower emotional 

intelligence. Although the research on school teachers' emotional intelligence is 

noteworthy, such ongoing researches are extremely rare and limited. The existing 

researches are some of the few conducted in the Malaysia context. As such, it was 

suggested that further research to examine the teachers demographic profile and the 

differences in emotional intelligence level is needed in the teaching profession to be 

explored in-depth (Noriah et al., 2006; Rohana, Kamaruzaman, & Zanariah, 2009; 

Syed Najmuddin et al., 2011). Therefore, one of the purpose of this study was to
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explore the differences of school teachers' emotional intelligence level based on their 

demographic profiles.

Reports of teacher misbehaviour in class or in public such as aggressive 

behaviours directed towards the students, inconsiderate punishments on students, and 

verbal abuse among colleagues often emerge in the popular press (Noriah et al.,

2007). Aggressive teachers, teachers’ defensive behaviours and teachers' workplace 

deviance indicate that teachers are unable to cope with their own emotional 

dissonance (Idris, 2003, Syed Najmuddin et al., 2011). Teachers’ incompetent in 

regulating emotions has cause a concern within the education community. Teachers 

can transform lives of their students and who will carry them into adulthood. If 

teacher has problem in attain emotional stability, how can they guide students to a 

path of success; and what will happened to their job performance if emotions run 

amuck. Discussion and debate on teacher performance is considered complex and 

remains difficult to predict (Abdul Shukor, Noran, & Rosna, 2002). Not surprisingly, 

there is a paucity of studies focused on teacher performance. In view of this practice 

and in evaluating teacher performance at the work place, it is therefore, researcher 

interest to conduct a study on school teachers, so as to examine their emotional 

intelligence with job performance.

In work and organisation psychology, job performance is frequently regarded 

as a function of ability and motivation (Campbell & Prtichard, 1976). Job 

performance comprises any behaviour which is contributed to the attainment of task 

or organisational goal (Campbell, 1990). Employees with good performance can be 

related to specific business outcomes such as increase in financial gain, motivated 

workforce, and quality working relationship among employees, enthusiastic about 

their work and having positive emotional attachment to their job. However, the result 

of past researches exploring the relationship between emotional intelligence and job 

performance have yielded inconsistent and mixed results. Several studies found that 

emotional intelligence is related to job performance (Carmeli, 2003; Foo, Elfenbein, 

Tan, & Aik, 2005; Jennings & Palmer, 2007; Jordan, Ashkanasy, Hartel, & Hooper, 

2002; Jordan & Troth, 2004; Law, Wong, Huang, & Li, 2008; Law et al., 2004;
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Rozell, Pettijohn, & Parker, 2006; Schutte, Schuettpelz, & Malouff, 2001; Semadar 

et al., 2006; Sue-Chan & Latham, 2004; Sy et al., 2006; Wong & Law, 2002). Other 

studies have suggested there is no relation or an inconsistent relation between 

emotional intelligence and job performance (Austin, 2004; Day & Carroll, 2004; 

Feyerherm & Rice, 2002; Janovics & Christiansen, 2001; Petrides, Frederickson, & 

Furnham, 2004; Rapisarda, 2002; Sosik & Megerian, 1999). Therefore, current study 

attempted to examine if the concpet of emotional intelligence are applicable in 

effecting the job performance or whether other factors influencing job performance 

which are ignored or have not been taken into account in the workplace.

The preceding researches revealed the linear effect model of emotional 

intelligence on job performance may be overly simplistic and incomplete (Brunetto 

et al., 2012; Cote & Miners, 2006). The primary reason why it is difficult to ascertain 

an accurate level of emotional intelligence in measures of job performance is due to 

the lack of understanding how such a relationship is correlated. This uncertainty has 

lead to the criticisms of the rigorous scientific evidence of emotional intelligence in 

organisational research (Becker, 2003; Landy, 2005; Locke, 2005). Moon and Hur

(2 0 1 1 ) indicate one of the causes of inconclusive results in the literature regarding 

the relationship between emotional intelligence may have been the omission of an 

intermediate variable. Descriptors such as emotional exhaustion, conflict 

management style, employees' interpersonal proactive behaviours are some of the 

mediators established empirical linkages in the literature (Kim, Cable, Kim, & Wang, 

2009; Moon & Hur, 2011; Shih & Susanto, 2010). Likewise, teachers’ job 

satisfaction mediates the linkage between their emotional intelligence and their 

performance is yet to be studies. In addition to this, studies examining the interactive 

effects of the three constructs: emotional intelligence, job satisfaction and job 

performance in a single study is absent from the literature and remain a gap to be 

studied. Therefore, a complete hypothesised model for this study can be established 

based on the relationship of the three constructs.

This study proposed that job satisfaction is an underlying mechanism that 

links emotional intelligence and job performance. In the educational realm, schools
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consider teachers’ job satisfaction as a key factor in improving educational 

performance (Caprara, Barbaranelli, Steca, & Malone, 2006; Sargent & Hannum, 

2005). Several studies indicate that job satisfaction influences teacher performance 

(Skaalvik & Skaalvik, 2011; Chen, 2007; Van den Berg, 2002). The intrinsic and 

extrinsic factors of job satisfaction were found to be the factors that led to the job 

satisfaction or dissatisfaction of teaching staff (Ismail Hussein & Abdul Rahman, 

2011). In Malaysia, there was an increase in the number of teachers who opted for 

early retirement or resigned from work during the period from 2008 to 2011  

(Ministry of Education Malaysia, 2012). Since the increase in the number of teachers 

leaving the profession is an important outcome of job dissatisfaction (Skaalvik & 

Skaalvik, 2011), the factors that could help improve teacher job satisfaction should 

be further investigated. In addition, Skaalvik and Skaalvik (2010) has stated that 

teachers will rate the importance of each facet of job satisfaction differently based on 

their individual preferences. Therefore, measure teachers' overall job satisfaction 

instead of looking at the intrinsic and extrinsic factors can create a problem. 

Moreover, there is lack of studies on the relationship between emotional intelligence 

dimension and job satisfaction facets.

On the other hand, an important limitation in the emotional intelligence 

literature is that majority of the studies were conducted within Western countries 

(Kong, Zhao, & You, 2012). Although the emotional intelligence construct may be 

universal, Law et al., (2004) agreed that behaviours resulting from emotional 

intelligence of an individual may vary across culture. Hence, the relationship of 

emotional intelligence, job satisfaction and job performance can be used as a 

guideline in setting framework of school teachers in Malaysia or in setting a working 

model of any education institutions. Testing these findings in an Asian culture would 

provide meaningful evidence for the external validity.

To conclude, the influence of demographic factors on teacher differences of 

emotional intelligence level is worth to be examined. At the same time, it was also 

interesting to investigate the interrelationship between emotional intelligence, job 

satisfaction and job performance within the context of Malaysia.
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1.4 Objective of the Study

This study, in fact, has both explanatory and exploratory characteristics that 

have been derived from extant literature and problem statement. Therefore, the 

following objectives have been set for this study.

1. To examine the differences of emotional intelligence level based on 

the demographic factors (i.e. gender, age, working experience, marital 

status and race) among Malaysian school teachers.

2. To examine the differences of emotional intelligence, job satisfaction 

and perceived job performance based on the school type among 

Malaysian school teachers.

3. To investigate the direct effect of emotional intelligence on perceived 

job performance among Malaysian school teachers.

4. To investigate the direct effect of job satisfaction on perceived job 

performance among Malaysian school teachers.

5. To investigate the direct effect of emotional intelligence on job 

satisfaction among Malaysian school teachers.

6 . To examine the mediating role of job satisfaction on the relationship 

between emotional intelligence and perceived job performance among 

Malaysian school teachers.
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Since this study focused on both existing theories and past literature reviews, 

as well as on exploration of a conceptual framework, a series of primary research 

questions which were pertinent to the study were developed. Based on the objectives 

of the study, the research questions were formulated as:

1. What are the differences of emotional intelligence level based on the 

demographic factors (i.e. gender, age, working experience, marital 

status and race) among Malaysian school teachers?

2. What are the differences of emotional intelligence, job satisfaction 

and perceived job performance based on the school type among 

Malaysian school teachers?

3. What is the direct effect of emotional intelligence on perceived job 

performance among Malaysian school teachers?

4. What is the direct effect of job satisfaction on perceived job 

performance among Malaysian school teachers?

5. What is the direct effect of emotional intelligence on job satisfaction 

among Malaysian school teachers?

6 . To what extent does job satisfaction mediate the relationship between 

emotional intelligence and perceived job performance among 

Malaysian school teachers?



1.6 Significance of the Study

The significance of this study was divided into the following groups: 

academia, authority and the case participant.

1.6.1 Academia

From an academic perspective, the results of this study could provide some 

evidences in explaining the relationship between teachers' emotional intelligence, job 

satisfaction and perceived job performance. This, in turn, will point out whether 

theories and concepts which were generated in a western context might be valid and 

effective in a non-western context.

In addition, the theoretical value in the findings will contribute knowledge to 

researchers on the role of emotional intelligence, job satisfaction and job 

performance of Malaysian school teachers. This result would be useful when 

compared with other careers which have similar job functions.

Moreover, emotional intelligence dimensions and/or job satisfaction aspects 

that are predictive to the job performance that recognise in this study will further be 

developed in an associate model and apply to the school setting. It is hoped that this 

model may create awareness and interest for academicians or researchers to engage 

in further studies to examine the insights to what extent our education industry is 

catering to the emotional literacy of school teachers. If this model can be further 

tested and tried as well as put into use by many researchers, then the model might 

possibly become an important theory of organisational psychology in the future. This 

is an important ingredient for the goal of a holistic education.
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1.6.2 The Authority and the Case Participant

From a practical perspective, the result of this study will provide school 

administrators with data on emotional intelligence level among school teachers in 

Malaysia. School administrator might use the results to develop suitable program to 

train and improve school teachers emotional intelligence. It is hoped that after the 

training they will be more successful in their work and career and in turn will help 

head teachers or principles to upgrade the school and become a high performing 

school.

Subsequently, the findings from this study can provide information whereby 

it can serve as a helping hand for the school administrators to enhance teachers' job 

performance. School administrators can improve their understanding on the teacher 

performance by paying attention to the emotional intelligence and job satisfaction. 

This information will be useful and important for school administrator to identify the 

best performers and retain them in the school.

Furthermore, it is hoped that the findings of this explanatory and exploratory 

study can provide some kind of information on predicting school teachers' behaviour. 

This will help teachers to realise about the importance o f emotional intelligence and 

identify areas (self emotional appraisal, others' emotional appraisal, regulation of 

emotion and use of emotion) to be cultivating in order to enhance their emotional 

intelligence. At the same time, teachers with high emotional intelligence can prevent 

a job dissatisfaction and will surely reflect good performance in their work.
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1.7 Scope of the Study

This study is concerned about school teachers’ perception on emotional 

intelligence, job satisfaction and job performance in Malaysia. Most of the previous 

studies have been conducted in western countries, it is imperative to follow these 

practices in a non-western country like Malaysia. To fulfil the objectives of this 

study, the researcher conducted the said study among the school teachers who are 

currently teaching in the public primary and secondary schools from Peninsular 

Malaysia. The data were collected via questionnaire distributed to the primary and 

secondary school teachers. It is believed that the results of the present study can be 

generalising to other developing countries because emotional intelligence is a 

universal topic.

1.8 Definition of Terms Used in the Study

Various terms have been used in this study. Hence, it is necessary to explain 

definitions of these important variables. These terms have been explained in this 

section in such a way that a person who is not familiar with the discipline can easily 

understand the basic concepts.

1.8.1 Emotional Intelligence

Emotional intelligence can be defined as "a form of intelligence that involves 

the ability to monitor one's own and other's feelings and emotions, to discriminate 

among them and to use this information to guide one's thinking and actions"
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(Salovey & Mayer, 1990). Davies et al. (1998) later on review this definition and 

conceptualised emotional intelligence into four distinct dimensions:

(a) Appraisal and expression of emotion in the self (Self emotional appraisal) 

Refer to an individual ability to acknowledge their deep emotions and be able 

to express these emotions naturally. Individual who are high in this ability 

will aware and understand their emotions well and facilitate a more authentic 

expression.

(b) Appraisal and recognition of emotion in others (Others' emotional appraisal) 

Refer to an individual ability to perceive and understand the emotions of 

others accurately. Individual who are high in this ability will comprehend 

another's feeling and emotions as well as reading their minds.

(c) Use of emotion to facilitate performance (Use of emotion)

Refer to an individual ability to use specific emotions to direct them toward 

constructive activities and personal performance. Individual who are high in 

this ability will generate emotions to assist judgment and facilitate decision 

making.

(d) Regulation of emotion in the self (Regulation of emotion)

Refer to an individual ability to control their emotions. Individual who are 

high in this ability will recover from psychological distress more rapidly.

These four dimensional ability views of emotional intelligence will be 

operationalised based on Wong and Law Emotional Intelligence Scale (Wong & 

Law, 2002).
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Job satisfaction is positive emotional state resulting from the appraisal of 

one's job (Locke, 1976). Moreover, job satisfaction is the actual satisfaction of an 

individual with the achieved correspondence in relation to intrinsic and extrinsic job 

environmental factors leading to work contentment (Weiss, Dawis, England, & 

Lofquist, 1967). According to Herzberg (1968), intrinsic factors (motivators) in the 

workplace cause job satisfaction while extrinsic factors (hygiene factors) cause job 

dissatisfaction. Thus, job satisfaction and job dissatisfaction act independently of 

each other.

(a) Intrinsic factors or motivators were closely related to the job itself and largely 

internal to the individual. Intrinsic factors include the work itself, recognition, 

advancement and responsibility.

(b) Extrinsic factors or hygiene factors are largely determined by the 

organisation. These include company policy and administration, salary, 

working conditions and interpersonal relations.

The intrinsic and extrinsic factors of job satisfaction will be operationalised as 

measured by Weiss et al. (1967) Minnesota Job Satisfaction Scale (Short Form).

1.8.3 Perceived Job Performance

Perceived job performance is refer to an individual's perception that his or her 

own behaviour or action will results in a particular level of performance. Campbell 

(1990) defined job performance as individuals’ behaviours regarding self-control and 

those affecting achievement of organisational goals. A key component of job 

performance is the tasks carried out by an individual (task performance). Task
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performance has long been recognised by researchers as the most important aspect of 

work behaviours and has sometimes been regarded as being synonymous with 

overall job performance. Perceived job performance will be operationalised as 

measured by scale designed by Tessema and Soeters (2006) and William and 

Anderson (1991).

1.9 Chapter Summary

Basically, this chapter has described the background and problem statement 

of the research, objective of the research, research questions, and significance of the 

research. The background and problem statements on this chapter were focused on 

the topic of emotional intelligence and showed that emotional intelligence is a 

significant issue for the quality of education. Teachers are the employees of 

education organisations, teachers posses favourable level of emotional intelligence 

are able to achieve outstanding job outcomes. It is believed that this research will 

bring benefits to the academia, school administrator, teachers, and the public.



REFERENCES

Abdul Shukor, S., Noran, F.Y., & Rosna, A.H. (2002). Job motivation and 

performance of secondary school teachers. Malaysian Management Journal, 

6 , 17-24.

Abdullah, M.M., Uli, J., & Parasuraman, B. (2009). Job satisfaction among 

secondary school teachers. Jurnal Kemanusiaan, 13, 11-18.

Aelterman, A., Engels, N., Van Petegem, K., & Verhaeghe, J.P. (2007). The well

being of teachers in Flanders: The importance of a supportive school culture. 

Educational Studies, 33, 285-297.

Ajzen, I. (1991). The theory of planned behavior. Organizational behavior and 

human decision processes, 50, 179-211.

Ajzen, I. (2005). Attitudes, personality, and behavior, edition. Chicago: Dorsey 

Press.

Amram, J.Y. (2009). Intelligence beyond IQ: The contribution o f emotional and 

spiritual intelligences to effective business leadership. California: Institute of 

Transpersonal Psychology.

Anari, N.N. (2012). Teachers: Emotional intelligence, job satisfaction and 

organisational commitment. Journal o f Workplace Learning, 24, 256-269.

Armstrong, M. (2006). A handbook o f human resource management practice, 10th 

edition. London: Kogan Page Publishing.



169

Anderson, J.C., & Gerbing, D.W. (1988). Structural modeling in practice: A review 

and recommended two-step approach. Psychological Bulletin, 1033, 411-423.

Arbuckle, J.L., & Wothke, W. (1999). Amos 4.0 user's guide. Chicago: Smallwater.

Arnold, R. (2005). Emphatic Intelligence: Teaching, learning and relating. Sydney: 

UNSW Press.

Ashforth, B.E., & Humphrey, R.H. (1993). Emotional labour in service roles: The 

influence of identity. Academy o f Management Review, 18, 88-115.

Ashkanasy, N.M., & Daus, C.S. (2005). Rumors of the death of emotional 

intelligence in organizational behavior are vastly exaggerated. Journal o f  

Organizational Behavior, 26, 441-452.

Ashkanasy, N.M., Hartel, C.E.J., & Daus, C.S. (2002). Diversity and emotion: The 

new frontiers in organizational behavior research. Journal o f Management, 

28, 307-338.

Austin, E.J. (2004). An investigation of the relationship between trait emotional 

intelligence and emotional task performance. Personality and Individual 

Diff^erences, 36, 1855-1864.

Bagozzi, R.P., & Yi, Y. (1990). Assessing method variance in multitrait- 

multimethod matrices: The case of self-reported affect and perceptions at 

work. Journal o f Applied Psychology, 75, 547-560.

Baker, J.A. (1999). Teacher-student interaction in urban at-risk classrooms: 

Differential behavior, relationship quality, and student satisfaction with 

school. The Elementary School Journal, 100, 57-70.

Baltes, P.B., Staudinger, U.M., & Lindenberger, U. (1999). Lifespan psychology: 

Theory and application to intellectual functioning. Annual Review o f  

Psychology, 50, 471-507.



170

Bar-On, R. (1988). The development o f an operational concept ofpsychological well 

being. Unpublished Doctoral Dissertation. South Africa: Rhodes University.

Bar-On, R. (1997). Bar-On emotional quotient inventory (EQ-i): Technical manual. 

Toronto: Multi-Health Systems.

Bar-On, R. (2000). Emotional and social intelligence: Insights from the Emotional 

Quotient Inventory (EQ-i). In R. Bar-On & J.D.A. Parker (Eds.), Handbook 

o f emotional intelligence: Theory, development, assessment and application 

at home, school and in the workplace (pp.363-388). San Francisco: Jossey- 

Bass.

Bar-On, R. (2002). Bar-On Emotional Quotient Inventory (EQ-I): Short technical 

manual. Toronto, Canada: Multi-Health Systems.

Bar-On, R. (2006). The Bar-On model of Emotional Social Intelligence (ESI).

Psicothema, 18, 13-25.

Bardzill, P., & Slaski, M. (2003). Emotional intelligence: Fundamental competencies 

for enhanced service provision. Managing Service Quality, 13, 97-104.

Barrick, M.R., Stewart, G.L., & Piotrowski, M. (2002). Personality and job 

performance: Test of the mediating effects of motivation among sales 

representatives. Journal o f Applied Psychology, 87, 43-51.

Bartlett, K.R., & Kang, D. (2004). Training and organizational commitment among 

nurses following industry and organizational change in New Zealand and the 

United States. Human Resource Development International, 4, 423-440.

Bashir, M., Liao, J., Zhao, J., Ghazanfar, F., & Khan, M.M. (2011). The role of 

demographic factors in the relationship between high performance work 

system and job satisfaction: A multidimensional approach. International 

Journal o f Business and Social Science, 2, 207-218.



171

Becker, T. (2003). Is emotional intelligence a viable concept? Academy o f  

Management Review, 28, 192-195.

Bentler, P.M. (1988). Causal modeling via structural equation systems. In J.R. 

Nesselroade & R.B. Cattell (Eds.), Handbook o f multivariate experimental 

psychology, 2ndedition (pp. 317-335). New York: Plenum.

Birol, C., Atamturk, H., Silman, F., Atamturk, A.N., & Sensoy, S. (2009). A 

comparative analysis of teachers’ perceptions of emotional intelligence and 

performance management in the secondary schools of the TRNC. Procedia 

Social and Behavioral Sciences, 1, 2600-2605.

Blase, J., & Blase, J. Handbook o f instructional leadership: Hour successful 

principals promote teaching and learning, 2 nd edition. Thousand Oaks: 

Corwin Press.

Blau, P. (1964). Exchange and power in social life. New York: Wiley.

Blegen, M.A. (1993). Nurses’ job satisfaction: A meta-analysis of related variables.

Nursing Research, 42, 36-41.

Boekaerts, M., & Corno, L. (2005). Self-regulation in the classroom. Applied 

Psychology, 54, 199-231.

Bogler, R. (2002). Two profiles of school teachers: A discriminant analysis of job 

satisfaction. Teaching and Teacher Education, 18, 665-673.

Bollen, K.A. (1989). Structural equations with latent variables. New York: Wiley 

and Sons.

Borman, W.C., & Motowidlo, S.J. (1993). Expanding the criterion domain to include 

elements of contextual performance. In N. Schmitt & W.C. Borman (Eds.), 

Personnel Selection in Organisations (pp.71-98). San Francisco: Jossey- 

Bass.



172

Bowra, Z.A., Shariff, B., Saeed, A., & Niazi, M.K. (2012). Impact of human resource 

practices on employee perceived performance in banking sector of Pakistan.

African Journal o f Business Management, 6, 323-332.

Boyatzis, R.E. (1982). The competent manager: A model for effective performance. 

New York: John Wiley & Sons.

Boyatzis, R.E., Goleman, D., & Hay Group. (1999). Emotional Competence 

Inventory. Boston: Hay Group.

Boyatzis, R.E., Goleman, D., & Rhee, K. (1999). Clustering competence in 

emotional intelligence: Insights from the Emotional Competence Inventory 

(ECI). In R. Bar-On & D.A. Parker (Eds.), Handbook o f emotional 

intelligence (pp.343-362). San Francisco: Jossey-Bass.

Brackett, M.A. & Mayer, J.D. (2003). Convergent, discriminant, and incremental 

validity of competing measures of emotional intelligence. Personality and 

Social Psychology Bulletin, 29, 1147-1158.

Brackett, M.A., Mayer, J.D., & Warner, R.M. (2004). Emotional intelligence and its 

relation to everyday behaviour. Personality and Individual Differences, 36, 

1387-1402.

Brackett, M.A., Palomera, R., Mojsa-Kaja, J., Reyes, M.R., & Salovey, P. (2010). 

Emotion-regulation ability, burnout, and job satisfaction among British 

secondary-school teachers. Psychology in the Schools, 47, 406-417.

Brief, A.P., & Weiss, H.M. (2002). Organizational behavior: Affect in the 

workplace. Annual Review o f Psychology, 53, 279-307.

Brown, A.K., & Mitchell, T. (1993). Organizational obstacles: Links with financial 

performance, customer satisfaction, and job satisfaction in a service 

environment. Human Relations, 3, 345-360.



173

Brown, T.J., Mowen, J.C., Donovan, D.T., & Licata, J.W. (2002). The customer 

orientation of service workers: Personality trait effects on self-and supervisor 

performance ratings. Journal o f Marketing Research, 39, 110-119.

Brown, S.L., & Stys, Y. (2004). A review o f the emotional intelligence literature and 

implication for corrections. Research Branch Correctional Service Canada. 

Retrieve from February 24 2012 from:

http://publications.gc.ca/collections/collection_2010/scc-csc/PS83-3-150-

eng.pdf

Brunetto, Y., Teo, S.T.T., Shacklock, K., & Farr-Wharton, R. (2012). Emotional 

intelligence, job satisfaction, well-being and engagement: explaining 

organisational commitment and turnover intentions in policing. Human 

Resource Management Journal, 22, 428-441.

Butt, G., Lance, A., Fielding, A., Gunter, H., Rayner, S., & Thomas, H. (2005). 

Teacher job satisfaction: Lessons from the TSW Pathfinder Project. School 

Leadership and Management, 25, 455-471.

Byrne, B.M. (2010). Structural Equation Modeling with AMOS: Basic concepts, 

applications, and programming, edition. New York: Taylor & Francis 

Group.

Cameron, J., Banko, K.M., & Pierce, W.D. (2001). Pervasive negative effects of 

rewards on intrinsic motivation: The myth continues. The Behavior Analyst, 

24, 1-44.

Campbell, J.P. (1990). Modeling the performance prediction problem in industrial 

and organizational psychology. In: M. D. Dunnette & L. M. Hough (Eds.), 

Handbook o f Industrial and Organizational Psychology (pp. 687-732). Palo 

Alto: Consulting Psychologists Press.

http://publications.gc.ca/collections/collection_2010/scc-csc/PS83-3-150-


174

Campbell, C.H., Ford, P., Rumsey, M.G., & Pulakos, E.D. (1990). Development of 

multiple job performance measures in a representative sample of jobs.

Personnel Psychology, 43, 277-300.

Campbell, J.P., McCloy, R.A., Oppler, S.H., & Sager, C.E. (1993). A theory of 

performance. In C.W. Schmitt & W.C.A. Borman (Eds.), Personnel 

selection in organizations (pp. 35-70). San Francisco: Jossey-Bass.

Campbell, J.P., & Pritchard, R.D. (1976). Motivation theory in industrial and 

organizational psychology. In. M.D Dunnette (Ed.), Handbook o f industrial 

and organizational psychology (pp. 63-130). Chicago: Rand McNally 

College Publishing Co.

Cantor, N., & Kihlstrom, J.F. (1987). Personality and social intelligence. New 

Jersey: Prentice Hall.

Caprara, G.V., Barbaranelli, C., Steca, P., & Malone, P. S. (2006). Teachers’ self

efficacy beliefs as determinants of job satisfaction and students’ academic 

achievement: A study at the school level. Journal o f School Psychology, 44, 

473-490.

Carmeli, A. (2003). The relationship between emotional intelligence and work 

attitudes, behaviour and outcomes: An examination among senior managers. 

Journal o f Managerial Psychology, 18, 788-813.

Carmeli, A., & Josman, Z.E. (2006). The relationship among emotional intelligence, 

task performance, and organizational citizenship behaviors. Human 

Performance, 19, 403-419.

Carson, R.L., & Templin, T.J. (2007). Emotion regulation and teacher burnout: 

Who says that the management of emotional expression doesn’t matter? 

American Education Research Association Annual Convention, 9-13 April 

2007, Chicago: Illinois.



175

Caruso, D.R., & Wolfe, C.J. (2001). Emotional intelligence in the workplace. In J. 

Ciarrochi, J.P. Forgas, J.D. Mayer (Eds.), Emotional intelligence in everyday 

life (pp. 150-168). Philadelphia: Psychology Press.

Chan, D.W. (2004). Perceived emotional intelligence and self-efficacy among 

Chinese secondary school teachers in Hong Kong. Personality and Individual 

Dijf^erences, 36, 1781-1795.

Chan, D.W. (2006). Emotional intelligence and components of burnout among 

chinese secondary school teachers in Hong Kong. Teaching and Teacher 

Education, 22, 1042-1054.

Chaplain, R.P. (2008). Stress and psychological distress among trainee secondary 

teachers in England. Educational Psychology, 28, 195-209.

Chechi, K.V. (2012). Emotional intelligence and teaching. International Journal o f  

Research in Economics & Social Sciences, 2, 297-304.

Chen, C.F. (2006). Short report: job satisfaction, organizational commitment, and 

flight attendants’ turnover intentions: a note. Journal o f Air Transport 

Management, 12, 274-276.

Chen, W.Q. (2007). The structure of secondary school teacher job satisfaction and its 

relationship with attrition and work enthusiasm. Chinese Education and 

Society, 40, 17-31.

Cherniss, C. (2000). Social and emotional competence in the workplace. In R. Bar

On, J.D.A. Parker (Eds.), The handbook o f emotional intelligence (pp. 433

458). San Franciso: Jossey-Bass.

Cherniss, C., & Goleman, D. (2001). Training for emotional intelligence: A model. 

In C. Cherniss, D. Goleman (Eds.), The emotionally intelligent workplace 

(pp. 209-233). San Francisco: Jossey-Bass.



176

Cheung, F.Y., & Tang, C.S. (2009). The influence of emotional intelligence and 

affectivity on emotional labour strategies at work. Journal o f Individual 

Differences, 302, 75-86.

Ching, S.L, & Kee, D.M.H. (2012). Work values-career commitment relationship of 

generation-Y teachers in Malaysia. Proceedings o f the International 

Conference on Economics Marketing and Management, 28, 242-246.

Choi, D.J., Oh, I.S., Guay, R.P., & Lee, E.J. (2011). Why do emotionally intelligent 

people have positive work attitudes? The mediating role of situational 

judgment effectiveness. International Journal o f Selection and Assessment, 

19, 352-362.

Ciarrochi, J., Chan, A.Y.C., & Caputi, P. (2000). A critical evaluation of the 

emotional intelligence construct. Personality and Individual Differences, 28, 

539-561.

Coakes, S.J., & Steed, L.G. (2007). SPSS: Analysis without anguish using SPSS 

version 14.0for Windows. Australia: John Wiley & Sons.

Collins, M. (2008). The interaction between need satisfaction of organizational 

rewards and budget performance. Proceedings o f the Annual Meeting o f the 

American Society o f Business and Behavioral Sciences, 15, 1319-1328.

Conway, J.M., & Huffcutt, A.I. (1997). Psychometric properties of multisource 

performance ratings: A meta-analysis of subordinate, supervisor, peer, and 

self-ratings. Human Performance, 10, 331-360.

Cornelius-White, J. (2007). Learner-centered teacher-student relationships are 

effective: A meta-analysis. Review o f Educational Research, 77, 113-143.

Cote, S., & Miners, C.T.H. (2006). Emotional intelligence and job performance. 

Administrative Science Quarterly, 51, 1-28.



177

Cranny, C.J., Smith P.C., & Stone, E.F. (1992). Job satisfaction: How people feel 

about their jobs and how it affects their performance. New York: Lexington.

Crede, M., Chernyshenko, O.S., Stark, S., Dala, R.S., & Bashshur, M. (2007). Job 

satisfaction as mediator: An assessment of job satisfaction's position within 

the nomological network. Journal o f Occupational and Organizational 

Psychology, 80, 515-538.

Cropanzano, R., Rupp, D. E., & Byrne, Z. S. (2003). The relationship of emotional 

exhaustion to work attitudes, job performance, and organizational citizenship 

behaviors. Journal o f Applied Psychology, 88, 160-169.

Crossman, A., & Harris, P. (2006). Job satisfaction of secondary school teachers.

Educational Management Administration & Leadership, 34, 29-46.

Darling-Hammond, L. (1999). Teacher quality and student achievement: A review o f  

state policy evidence. University of Washington: Center for the Study of 

Teaching and Policy.

Darling-Hammond, L. (2010). Evaluating teacher effectiveness, how teacher 

performance assessments can measure and improve teaching. Washington 

D.C.: Centre for American Progress.

Davar, S.C, & RanjuBala. (2012). Relationship between job satisfaction & job 

performance: A meta-analysis. Indian Journal o f Industrial Relations, 48, 

290-306.

Davies, M., Stankov, L., & Roberts, R.D. (1998). Emotional Intelligence: In search 

of an elusive construct. Journal o f Personality and Social Psychology, 75, 

989-1015.

Davis, H.A. (2003). Conceptualizing the role and influence of student-teacher 

relationship on children’s social and cognitive development. Educational 

Psychologist, 38, 207-234.



178

Davis, J., & Wilson, S.M. (2000). Principals’ efforts to empower teachers: Effects on 

teacher motivation and job satisfaction and stress. The Clearing House, 73, 

349-353.

Dawda, D., & Hart, S.D. (2000). Assessing emotional intelligence: Reliability and 

validity of the Bar-On Emotional Quotient Inventory (1997; 2000) in 

university students. Personality and Individual Differences, 28, 797-812.

Day, A.L., & Carroll, S.A. (2004). Using an ability-based measure of emotional 

intelligence to predict individual performance, group performance, and group 

citizenship behaviors. Personality and Individual Differences, 36, 1443-1458.

Demirel, H., & Erdamar. G.K. (2009). Procedia Social and Behavioral Science, 1, 

2211-2217.

Derksen J.J.L. (1999). EQIQ in Nederland, edition. Netherlands: Pen Tests 

Publisher.

Diefendorff, J.M., & Richard, E.M. (2003). Antecedents and consequences of 

emotional display rule perceptions. Journal o f Applied Psychology, 882, 284

294.

Diefendorff, J.M., Richard, E.M., & Croyle, M.H. (2006). Are emotional display 

rules formal job requirements? Examination of employee and supervisor 

perceptions. Journal o f Occupational and Organizational Psychology, 79, 

273-298.

Dincer, M.K. (2007). Educators role as spiritually intelligent leaders in educational 

institutions. International Journal o f Human Sciences, 4, 52-56.

Dizgah, M.R., Chegini, M.G., & Bisokhan, R. (2012). Relationship between job 

satisfaction and employee job performance in Guilan public sector. Journal 

o f Basic and Applied Scientific Research, 2, 1735-1741.



179

Doyle, T., & Kim, Y.M. (1999). Teacher motivation and satisfaction in the United 

States and Korea. MEXTESOL Journal, 23, 1-17.

Drasgow, F. (2003). Intelligence and the workplace. In W.C. Borman, D.R. Ilgen, & 

R.J. Klimoski (Eds.), Handbook o f psychology: Industrial and organisational 

psychology (pp. 107-129). New York: John Wiley.

Dulewicz, V., & Higgs, M. (2000). Emotional intelligence: A review and evaluation 

study. Journal o f Managerial Psychology, 15, 341-372.

Durlak, J.A., Weissberg, R.P., Dymnicki, A.B., Taylor, R.D., & Schellinger, K.B.

(2011). The impact of enhancing students’ social and emotional learning: A 

meta-analysis of school-based universal interventions. Child Development, 

82, 405-432.

Ealias, A., & George, J. (2012). Emotional intelligence and job satisfaction: A 

correlational study. Research Journal o f Commerce o f Behaviourial Science,

1, 37-42.

Eccles, R.G. (1991). The performance measurement manifesto. Harvard Business 

Review (January-February), 1-8.

Edannur, S. (2010). Emotional intelligence of teacher educators. International 

Journal o f education science, 2, 115-121.

Edwards, B.D., & Bell, S.T. (2008). Relationships between facets of job satisfaction 

and task and contextual performance. Applied psychology: An international 

review, 57, 441-465.

Efklides, A., & Volet, S. (2005). Feelings and emotions in the learning process. 

Learning and Instruction, 15, 1-10.



180

Emmons, R.A. (2000). Is spirituality and intelligence? Motivation, cognition and the 

psychology of the ultimate concern. International Journal for the Psychology 

o f Religion, 10, 3-26.

Extremera, N., Fernandez-Berrocal, P., & Salovey, P. (2006). Spanish version of the 

Mayer-Salovery-Caruso Emotional Intelligence Test (MSCEIT) Version 2.0: 

Reliabilities, age, and gender differences. Psicothema, 18, 42-48.

Evers, W.J., Tomic, W., & Brouwers, A. (2004). Burnout among teachers: Students’ 

and teachers’ perceptions compared. School Psychology International, 25, 

131-148.

Eysenck, H. (2000). Intelligence: A new look. New Jersey: Transaction Publishers.

Fatt, J.P.T. (2002). Emotional intelligence: For human resource managers.

Management Research News, 25, 57-74.

Feinstein, A.H., & Vondrasek, D. (2001). A study of relationships between job 

satisfaction and organizational commitment among restaurant employees. 

Science Journal, 2, 2-26.

Feyerherm, A.E., & Rice, C.L. (2002). Emotional intelligence and team 

performance: The good, the bad, and the ugly. International Journal o f  

Organizational Analysis, 10, 343-362.

Fishbein, M., & Ajzen, I. (1975). Belief, attitude, intention, and behavior: An 

introduction to theory and research. California: Addison-Wesley.

Fisher, C.D. (2003). Why do lay people believe that satisfaction and performance are 

correlated? Possible sources of a commonsense theory. Journal o f  

Organizational Behavior, 24, 753-777.

Fleming, J.E., & Bay, M. (2004). Social and emotional learning in teacher 

preparation standards. In J.E.Zins, R.P.Weissberg, M.C.Wang, H.J.Walberg



181

(Eds.), Building academic success on social emotional learning (pp. 94-110). 

New York: Teachers Collage Press.

Fokkens-Bruinsma, M., & Canrinus, E.T. (2012). Adaptive and maladaptive motives 

for becoming a teacher. Journal o f Education for Teaching, 38, 3-19.

Foo, M.D., Elfenbein, H.A., Tan, H.H., & Aik, V.C. (2005). Emotional 

intelligence and negotiation: The tension between creating and claiming 

value. International Journal o f Conflict Management, 15, 411-429.

Fornell, C., & Larcker, D.F. (1981). Evaluating structural equation models with 

unobservable variables and measurement error. Journal o f Marketing 

Research, 18, 39-50.

Freel M.S. (2010). An exploratory study o f emotional intelligence in clinical nurses. 

Doctoral Dissertation. Nebraska, United States: The University of Nebraska- 

Lincoln.

Friedman, I.A. (1996). Multiple pathways to burnout: Cognitive and emotional 

scenarios in teacehr burnout. Anxiety, Stress, and Coping, 9, 245-259.

Furnham, A. (2005). Gender and personality differences in self and other ratings of 

business intelligence. British Journal o f Management, 16, 91-105.

Gardner, H. (1983). Frame o f minds. New York: Basic Books.

Gardner, H. (1995). Leading minds: An anatomy o f leadership. New York: Basic 

Books.

Gardner, K.J., & Qualter, P. (2011). Factor structure, measurement invariance and 

structural invariance of the MSCEIT V2.0. Personality and Individual 

Diff^erences, 51, 492-496.



182

George, J.M. (2000). Emotions and leadership: The role of human intelligence. 

Human Relations, 53, 1027-1055.

Ghanizadeh, A., & Moafian, F. (2009). The role of EFL teachers’ emotional 

intelligence in their success. English Language Teacher Journal, 64, 424

435.

Ghenghesh, P. (2013). Job Satisfaction and Motivation - What Makes Teachers 

Tick? British Journal o f Education, Society & Behavioural Science 3, 456

466.

Gibbs, N. (1995, October 2). The EQ Factor. Time, pp. 60-66.

Goddard, R.D., Hoy, W.K., & Woolfolk Hoy, A. (2004). Collective efficacy beliefs: 

Theoretical development, empirical evidence, and future directions.

Educational Researcher, 33, 3-13.

Goe, L., Bell, C., & Little, O. (2008). Approaches to evaluating teacher 

effectiveness: A research synthesis. Washington, D.C.: National 

Comprehensive Center for Teacher Quality.

Goleman, D. (1995). Emotional intelligence: Why it can matter more than IQ. New 

York: Bantam Books.

Goleman. D. (1998). Working with emotional intelligence. New York: Bantam 

Books.

Goleman, D. (2001a). An EI-based theory of performance. In C. Cherniss & D. 

Goleman (Eds.), The emotionally intelligence workplace: How to select for, 

measure, and improve emotional intelligence in individuals, groups, and 

organizations (27-44). San Francisco: Jossey-Bass.



183

Goleman, D. (2001b). Emotional intelligence: Issues in paradigm building. In C. 

Cherniss and D. Goleman (Eds.), The emotionally intelligence workplace 

(13-26). San Francisco: Jossey-Bass.

Gonzalez, L., Brown, M., & Slate, J. (2008). Teachers who left the teaching 

profession: A qualitative understanding. The Qualitative Report, 13, 1-11.

Goodman, G.S. (2000). Monitoring, measuring and managing customer service. San 

Francisco: Jossey-Bass.

Greenglass, E.R., & Burke, R.J. (2003). Teacher stress. In M.F. Dollard, A.H. 

Winefield, & H.R. Winefield (Eds.), Occupational stress in the service 

professions (pp. 213-236). New York: Taylor and Francis.

Greguras, G.J., & Robie, C. (1998). A new look at within-source inter-rater 

reliability of 360-degree feedback ratings. Journal o f Applied Psychology, 83, 

960-968.

Gross, J.J., & John, O.P. (2003). Individual differences in two emotion regulation 

process: Implications for affect, relationships, and well-being. Journal o f  

Personality and Social Psychology, 85, 348-362.

Grouzet, F.M.E., Vallerand, R.J., Thill, E.E., & Provencher, P.J. (2004). From 

environmental factors to outcomes: A test of an integrated motivational 

sequence. Motivation and Emotion, 28, 331-346.

Gu, Z., & Siu, R.C.S. (2009). Drivers of job satisfaction as related to work 

performance in Macao casino hotels: An investigation based on employee 

survey. International Journal o f Contemporary Hospitality Management, 21, 

561-578.

Guleryuz, G., Guney, S., Aydin, E.M., & Asan, O. (2008). The mediating effect of 

job satisfaction between emotional intelligence and organizational



184

commitment of nurses: A questionnaire survey. International Journal o f  

Nursing Studies, 45, 1625-1635.

Hair, J.F., Black, W.C., Babin, B.J., & Anderson, R.E., & (2010). Multivariate data 

analysis, 7 th edition. London: Prentice-Hall.

Hancer, M., & George, R.T. (2003). Job satisfaction of restaurant employees: An 

empirical investigation using the Minnesota Satisfaction Questionnaire.

Journal o f Hospitality and Tourism Research, 27, 85-100.

Hargreaves, A. (1998a). The emotional politics of teaching and teacher development.

International Journal o f Leadership in Education, 1, 315-336.

Hargreaves, A. (1998b). The emotional practice of teaching. Teaching and Teacher 

Education, 14, 835-854.

Harmon, P. (2000). Emotional intelligence: Another management fad, or a skill of 

leverage? Center for Quality o f Management Journal, 9, 43-51.

Harris, M.M., & Schaubroeck, J. (1988). A meta-analysis of self-supervisor, self

peer, and peer-supervisor ratings. Personnel Psychology, 41, 43-62.

Harrison, D.A., Newman, D.A., & Roth, P.L. (2006). How important are job 

attitudes? Meta-analytic comparisons of integrative behavioral outcomes and 

time sequences. Academy o f Management Journal, 49, 305-325.

Harvey, M.M., Novicevic, M. & Kiessling, T. (2002). Development of multiple IQ 

maps for the use in the selection of impatriate managers: A practical theory. 

International Journal o f Intercultural Relations, 26, 493-524.

Hausknecht, J.P., Halpert, J.A., Di Paolo, N.T., & Moriarty, M.O. (2007). Retesting 

in selection: A meta-analysis of practice effects for tests of cognitive ability. 

Journal o f Applied Psychology, 92, 639-683.



185

Hawkins, J.D. (1999). Academic performance and school success: Sources and 

consequences. In R.P.Weissberg, T.P. Gullotta, R.L. Hampton, B.A. Ryan, 

G.R. Adams (Eds.), Enhancing children’s wellness (pp. 276-305). California: 

Sage Publication.

Helsing, D. (2007). Regarding uncertainty in teachers and teaching. Teaching and 

Teacher Education, 23, 1317-1333.

Herman, J.L., Heritage, M., & Goldschmidt, P. (2011). Guidance for developing and 

selecting student growth measures for use in teacher evaluation systems 

(extended version). University of California: National Center for Research on 

Evaluation, Standards, and Student Testing (CRESST).

Herzberg, F. (1968). One more time: How do you motivate employees? Harvard 

Business Review, 1, 53-62.

Herzberg, F., Mausner, B., & Peterson, R.O., & Campbell, D.F. (1957). Job 

attitudes: Review o f research and opinion. Pittsburg: Psychological Service 

of Pittsburg.

Herzberg, F., Mausner, B., & Snyderman, B. (1959). The motivation to work. New 

York: John Wiley.

Higgs, M. (2004). A study of the relationship between emotional intelligence and 

performance in UK call centres. Journal o f Managerial Psychology, 19, 442

454.

Hinkin, T.R. & Schriesheim, C.A. (2004). “If you don’t hear from me you know you 

are doing fine” : The effects of management nonresponse to employee 

performance. Cornell Hotel and Restaurant Administration Quarterly, 45, 

362-372.



186

Ho, C.L., & Au, W.T. (2006). Teaching Satisfaction Scale: Measuring job 

satisfaction of teachers. Educational and Psychological Measurement, 66, 

172-185.

Hochschild, A.R. (2003). The managed heart: Commercialization o f human feeling, 

20th anniversary edition. Berkley: University of California Press.

Hochwarter, W.A., Perrewe, P.M. (1999). Job satisfaction and performance: The 

moderating effects of value attainment and affective disposition. Journal o f  

Vocational Behavior, 54, 296-313.

Hong, J.Y. (2010). Pre-service and beginning teachers’ professional identity and its 

relation to dropping out of the profession. Teaching and Teacher Education, 

26, 1530-1543.

Hooft, E.A.J.V., Flier, H.V.D., & Minne, M.R. (2006). Construct validity of multi

source performance ratings: An examination of the relationship of self, 

supervisor, and peer-ratings with cognitive and personality measures. 

International Journal o f Selection and Assessment, 14, 67-81.

Hoppock, R. (1935). Job satisfaction. New York: Harper and Brothers.

Hosotani, R., & Imai-Matsumura, K. (2011). Emotional experience, expression, and 

regulation of high-quality Japanese elementary school teachers. Teaching and 

Teacher Education, 27, 1039-1048.

Humphrey, N., Curran, A., Morris, E., Farrell P., & Woods, K. (2007). Emotional 

Intelligence and Education: A critical review. Educational Psychology, 27, 

235-254.

Humphrey, S.E., Nahrgang, J.D., & Morgeson, F.P. (2007). Integrating motivational, 

social, and contextual work design features: A meta-analytic summary and 

theoretical extension of the work design literature. Journal o f Applied 

Psychology, 92, 1332-1356.



187

Hunter, J.E., & Hunter, R.F. (1984). Validity and utility of alternative predictors of 

job performance. Psychological Bulletin, 76, 72-93.

Iacobucci, D. (2008). Mediation analysis: Quantitative applications in the social 

sciences. Thousand Oaks, California: Sage Publication, Inc.

Iaffaldano, M.T., & Muchinsky, P.M. (1985). Job satisfaction and job performance: 

A meta-analysis. Psychological Bulletin, 97, 251-273.

Idris, R. (2003). Profilpersonaliti guru-guru sekolah. Unpublished Master’s Thesis. 

Bangi, Selangor: Universiti Kebangsaan Malaysia.

Ignat, A.A., & Clipa, O. (2012). Teachers’ satisfaction with life, job satisfaction and 

their emotional intelligence. Procedia Social and and Behavioral Sciences, 

33, 498-502.

Ingersoll, R.M. (2001). Teacher turnover and teacher shortages: an organizational 

analysis. American Educational Research Journal, 38, 499-534.

Ingersoll, R.M. (2003). Out-of-field teaching and the limits o f teacher policy. 

University of Washington: Center for the Study of Teaching and Policy.

Ingram, R. (2013). Locating emotional intelligence at the heart of social work 

practice. British Journal o f Social Work, 43, 987-1004.

Intrator, S.M. (2006). Beginning teachers and the emotional drama of the classroom. 

Journal o f Teacher Education, 57, 232-239.

Ishak, N., & Mohamad, N. (2003). Pola pertautan guru-pelajar dan komitmen 

terhadap profesion perguruan di kalangan guru-guru: Satu kajian kualitatif.

VirTEC Journal, 3, 27-44.



188

Ismail Hussein, A., & Abdul Rahman, I. (2011). Lecturers’ satisfaction towards 

university management & decision-making styles in some Malaysian public 

universities. Procedia Social and Behavioral Sciences, 15, 3957-3970.

Jaafar, M., Ramayah, T., & Zainal, Z. (2006). Work satisfaction and work 

performance: How project managers in Malaysia perceived it. Academy o f  

World Business, Marketing & Management Development Conference, 10-13 

July 2006, France: Paris.

Jabnoun, N., & Chan, Y.F. (2001). Job satisfaction of secondary school teachers in 

Selangor, Malaysia. International Journal o f Commerce and Management,

11, 72-90.

Janovics, J., & Christianse, N.D. (2001). Emotional intelligence at the workplace. 

The 16th Annual Conference o f the Society o f Industrial and Organsiational 

Psychology, April 2001, San Diego: CA.

Jaramillo, F., Mulki, J.P., & Marshall, G.W. (2005). A meta-analysis of the 

relationship between organizational commitment and salesperson job 

performance: 25 years of research. Journal o f Business Research, 58, 705

714.

Jeloudar, S.Y., & Goodarzi, F.L. (2012). Teachers’ emotional intelligence and its 

relationship with job satisfaction. Advances in Education,1, 4-9.

Jennings, P.A., & Greenberg, M.T. (2009). The prosocial classroom: Teacher social 

and emotional competence in relation to student and classroom outcomes. 

Review o f Educational Research, 79, 491-525.

Jennings, S., & Palmer, B.R. (2007). Enhancing sales performance through 

emotional intelligence development. Organisations and People, 14, 55-61.



189

Jepson, E., & Forrest, S. (2006). Individual contributory factors in teacher stress: The 

role of achievement striving and occupational commitment. British Journal o f  

Educational Psychology, 76, 183-197.

Johnson, S.M., Berg, J.H., & Donaldson, M. (2005). Who stays in teaching and why: 

A review o f the literature on teacher retention. Cambridge: Harvard Graduate 

School of Education.

Johnson, S., Cooper, C., Cartwright, S., Donald, I., Taylor, P., & Millet, C. (2005). 

The experience of work-related stress across occupations. Journal o f  

Managerial Psychology, 20, 178-187.

Joreskog, K.G., & Sorbom, D. (1993). LISREL 8: Structural equation modeling with 

the SIMPLIS command language. Chicago: Scientific Software International.

Jordan, P.J., Ashkanasy, N.M., Hartel, C.E.J., & Hooper, G.S. (2002). Workgroup 

emotional intelligence: Scale development and relationship to team process 

effectiveness and goal focus. Human Resource Management Review, 12, 

195-214.

Jordan, P.J., & Troth, A.C. (2004). Managing emotions during team problem 

solving: Emotional intelligence and conflict resolution. Human Performance, 

17, 195-218.

Jorfi, H., Yaccob, H.F., & Shah I.M. (2011). The relationship between demographics 

variables, emotional intelligence, communication effectiveness, motivation, 

and job satisfaction. International Journal o f Academic Research in Business 

and Social Science, 1, 35-58.

Joseph, D.L., & Newman, D.A. (2010). Emotional intelligence: An integrative 

meta-analysis and cascading model. Journal o f Applied Psychology, 95, 54

78.

http://www.emeraldinsight.com/action/doSearch?ContribStored=Johnson%2C+S
http://www.emeraldinsight.com/action/doSearch?ContribStored=Cooper%2C+C
http://www.emeraldinsight.com/action/doSearch?ContribStored=Cartwright%2C+S
http://www.emeraldinsight.com/action/doSearch?ContribStored=Donald%2C+I
http://www.emeraldinsight.com/action/doSearch?ContribStored=Taylor%2C+P
http://www.emeraldinsight.com/action/doSearch?ContribStored=Millet%2C+C


190

Judge, T.A., Thoresen, C.J., Bono, J.E., & Patton, G.K. (2001). The job 

satisfaction-job performance relationship: A qualitative and quantitative 

review. Psychological Bulletin, 127, 376-407.

Kafetsios, K. (2004). Attachment and emotional intelligence abilities across the life 

course. Personality and Individual Differences, 37, 129-145.

Kafetsios, K., & Loumakou, M. (2007). A comparative evaluation of the effects of 

trait emotional intelligence and emotion regulation on affect at work and job 

satisfaction. International Journal o f Work Organisation and Emotion, 2, 71

87.

Kafetsios, K., & Zampetakis, L.A. (2008). Emotional intelligence and job 

satisfaction: Testing the mediatory role of positive and negative affect at 

work. Personality and Individual Differences, 44,712-722.

Kane, J.S., & Lawler, E.E. (1979). Performance appraisal effectiveness: Its 

assessment and determinants. In B.M. Staw (Ed.), Research in organizational 

behavior (pp. 425-478). Greenwich: JAI Press.

Karakus, M. (2013) Emotional intelligence and negative feelings: A gender specific 

moderated mediation model. Educational Studies, 39, 68-82.

Karim, J., & Weisz, R. (2011). Emotional intelligence as a moderator of affectivity/ 

emotional labor and emotional labor/psychological distress relationships.

Psychological Studies, 56, 348-359.

Karsh, M.D., & Iskender, H. (2009). Procedia Social and Behavioral Science, 1, 

2252-2257.

Keaveney, S.M., & Nelson, J.E. (1993). Coping with organizational role stress: 

Intrinsic motivational orientation, perceived role benefits, and psychological 

withdrawal. Journal o f the Academy o f Marketing Science, 21, 113-124.



191

Kelley, R., & Caplan, J. (1993, July-August). How Bell Labs create star performers. 

Harvard Business Review, pp. 100-103.

Kerlinger, F.N. (1973). Foundations o f behavioral research, 2nd edition. New York: 

Holt, Rinehard and Winston, Inc.

Khan, I., Shahid, M., Nawab, S., & Wali, S.S. (2013). Influence of intrinsic and 

extrinsic rewards on employee performance: The banking sector of Pakistan.

Academic Research International, 4, 282-291.

Kim, T.Y., Cable, D.M., Kim, S.P., & Wang, J. (2009). Emotional competence and 

work performance: The mediating effect of proactivity and the moderating 

effect of job autonomy. Journal o f Organisational Behaviour, 30, 983-1000.

Kinicki, A.J., McKee-Ryan, F.M., Schriesheim, C.A., & Carson, K.P. (2002). 

Assessing the construct validity of the Job Descriptive Index: A review 

and meta-analysis. Journal o f Applied Psychology, 87, 14-32.

Klassen, R.M., & Anderson, C.J.K. (2009). How times change: Teachers’ job 

satisfaction and dissatisfaction in England in 1962 and 2007. British 

Educational Research Journal, 35, 745-759.

Klecker, B. & Loadman, W.E. (1996). Exploring the relationship between teacher 

empowerment and teacher job satisfaction. Paper presented at the Annual 

Meeting o f the Mid-Western Educational Research Association, 5 October 

1996, Chicago: Illinois.

Kline, R.B. (2005). Principles and practice o f structural equation modeling: 2nd 

edition. New York: Guildford Press.

Kokkinos, C.M. (2007). Job stressors, personality, and burnout in primary school 

teachers. British Journal o f Educational Psychology, 77, 229-243.



192

Kong, F., Zhao, J.J., & You, X.Q. (2012). Emotional intelligence and life satisfaction 

in Chinese university students: The mediating role of self-esteem and social 

support. Personality and Individual Differences, 53, 1039-1043.

Kraus, S.J. (1995). Attitudes and the prediction of behavior: A meta-analysis of the 

empirical literature. Personality and Social Psychology Bulletin, 21, 58-75.

Krejcie, R.V., & Morgan, D.W. (1970). Determining sample size for research 

activities. Educational and Psychological Measurement, 30, 607-610.

Kushman, J.W. (1992). The organizational dynamics of teacher workplace 

commitment: A study of urban elementary and middle schools. Educational 

Administration Quarterly, 28, 5-42.

Kyriacou, C. (2001). Teacher stress: Directions for future research. Educational 

Review, 53, 27-35.

Lam, L.T., & Kirby, S.L. (2002). Is emotional intelligence an advantage? An 

exploration of the impact of emotional and general intelligence on individual 

performance. Journal o f Social Psychology, 142, 133-143.

Landy, F.J. (2005). Some historical and scientific issues related to research in 

emotional intelligence. Journal o f Organizational Behavior, 26, 411-424.

Latting, J.K. (1991). Eight myths on motivating social services workers: Theory 

based perspectives. Administration in Social Work, 15, 49-66.

Lau, C.M., & Chong, J. (2002). The effects of budget emphasis, participation and 

organizational commitment on job satisfaction: Evidence from the financial 

services sector. Advances in Accounting Behavioral Research, 5, 183-211.

Law, K.S., Wong, C.S., Huang, G.H., & Li, X. (2008). The effects of emotional 

intelligence on job performance and life satisfaction for the research and



193

development scientists in China. Asia Pacific Journal o f Management, 25, 

51-69.

Law, K.S., Wong, C.S., & Song, L.J. (2004). The construct and criterion validity of 

emotional intelligence and its potential utility for management studies. 

Journal o f Applied Psychology, 89, 483-496.

Lawler, E.E., Mohrman, S.A., & Ledford, G.E. Jr. (1992). Employee involvement 

and Total Quality Management: Practices and results in Fortune 1000 

companies. San Francisco: Jossey-Bass.

Ledford, G.E. Jr. (1999). Happiness and productivity revisited. Journal o f  

Organizational Behavior, 20, 25-30.

Lee, J.H., & Ok, C.H. (2012). Reducing burnout and enhancing job satisfaction: 

Critical role of hotel employees’ emotional intelligence and emotional labor.

International Journal o f Hospitality Management, 31, 1101-1112.

Leeper, R.W. (1948). A motivational theory of emotions to replace 'emotions as 

disorganised responses'. Psychological Review, 55, 5-21.

Lester, P.E. (1982). Teacher Job Satisfaction Questionnaire (TJSQ). New York: 

Long Island University.

Locke, E. (1969). What Is Job Satisfaction?. Organizational Behaviour and Human 

Performance, 4, 309-336.

Locke, E.A. (1976). The nature and causes of job satisfaction. In M.D. Dunnee (Ed.), 

Handbook o f industrial and organisational psychology (pp.1297-1349). 

Chicago: Randy McNally College Publishing Co.

Locke, E.A. (2005). Why emotional intelligence is an invalid concept. Journal o f  

Organizational Behavior, 26, 425-431.



194

Loeb, S., Darling-Hammond, L., & Luczak, J. (2005). How teaching conditions 

predict teacher turnover in California schools. Peabody Journal o f Education, 

80, 44-70.

Lytle, N. (2013). Teacher turnover: A look into teacher job satisfaction. Journal o f  

Cross- Disciplinary Perspectives in Education, 6, 34 - 45.

Ma, C.C., Samuels, M.E., & Alexander, J.W. (2003). Factors that influence nurses' 

job satisfaction. Journal o f Nursing Administration, 33, 293-299.

Ma, X., & MacMillan, R.B. (1999). Influences of workplace conditions on teachers’ 

job satisfaction. Journal o f Educational Research, 93, 39-47.

Mabe, P., & West, S. (1982). Validity of self-evaluation of ability: A review and 

meta-analysis. Journal o f Applied Psychology, 67, 280-296.

MacCallum, R.C., Browne, M.W., & Sugawara, H.M. (1996). Power analysis and 

determination of sample size for covariance structure modeling. 

Psychological Methods, 1, 130-149.

MacCallum, R.C., Roznowski, M., & Necowitz, L.B. (1992). Model modifications in 

covariance structure analysis: The problem of capitalization on chance. 

Psychological Bulletin, 111, 490-504.

Malaysia Educational Statistics. (2014). Quick facts 2014: Malaysia educational 

statistics. Putrajaya: Educational Planning and Research Division, Ministry of 

Education Malaysia.

Malik, N. (2010). A study on motivational factors of the faculty members at 

University of Balochistan. Serbian Journal o f Management, 5, 143-149.

Mallinckrodt, B., Abraham, W.T., Wei, M.F., & Russell, D.W. (2006). Advances in 

testing the statistical significance of mediation effects. Journal o f Counseling 

Psychology, 53, 372-378.



195

Manojlovich, M., & Laschinger, H.K.S. (2002). The relationship of empowerment 

and selected personality characteristics to nursing job satisfaction. Journal o f  

Nursing Administration, 32, 586-595.

Maslow, A.H. (1943). A theory of human motivation. Psychological Review, 50, 

370-396.

Maslow, A.H. (1954). Motivation and Personality. Harper & Row.

Mathe, H., Pavie, X., & O’Keeffe, M. (2012). Valuing people to create value: An 

innovative approach to leveraging motivation at work. Singapore: World 

Scientific Publishing Co. Pte. Ltd.

Matzler, K., & Renzl, B. (2006). The relationship between interpersonal trust, 

employee satisfaction, and employee loyalty. Total Quality Management, 10, 

1261-1271.

Mayer, J.D., Caruso, D.R., & Salovey, P. (2000). Emotional intelligence meets 

traditional standards for an intelligence. Intelligence, 27, 267-298.

Mayer J.D., & Salovey P. (1993). The intelligence of emotional intelligence. 

Intelligence, 17, 433 -442.

Mayer, J.D., & Salovey, P. (1995). Emotional intelligence and the construction and 

regulation of feelings. Applied and Preventive Psychology, 4, 197-208.

Mayer, J. D., & Salovey, P. (1997). What is emotional intelligence? In P. Salovey, D. 

Sluyter (Eds.), Emotional development and emotional intelligence: 

Educational implications (pp. 3-31). New York: Basic Books.

Mayer, J.D., Salovey, P., & Caruso, D. (2000a). Models of emotional intelligence. In 

R. Sternberg (Ed.), Handbook o f intelligence (pp. 396-420). Cambridge: 

Cambridge University Press.



196

Mayer, J.D., Salovey, P., & Caruso, D. (2002b). MSCEIT User's Manual. Toronto: 

Multi-Health Systems.

Mayer, J.D., Salovey, P., & Caruso, D. (2002c). The Mayer-Salovey-Caruso 

Emotional Intelligence Test (MSCEIT), Version 2.0. Toronto: Multi

Health Systems.

Mayer, J.D., Salovey, P., & Caruso, D. (2004). Emotional intelligence: Theory, 

findings, and implications. Psychological Inquiry, 15,197-215.

Menard, S. (1995). Applied logistic regression analysis: Sage university series 

on quantitative applications in the social sciences. Thousand Oaks, CA: Sage 

Publications.

Mendes, E. (2003). Building classroom relationship: What empathy can do?

Education Leadership, 61, 56-59.

Mercer, D., & Evans, B. (1991). Professional Myopia: Job satisfaction and the 

management of teachers. School Organization, 11, 291-301.

Mertler, C.A. (2001). Teacher motivation and job satisfaction in the new 

millennium. Mid-Western Educational Research Association, 24-27 October, 

2001, Chicago.

Meyer, J. (1997). Managing your emotions: Instead o f your emotions managing you. 

Oklahoma: Harrison House.

McGarvey, R. (1997). Final score: get more from employees by upping your EQ. 

Entrepreneur, 25, 78-81.

McPherson, M.B., Kearney, P., & Plax, T.G. (2003). The dark side of instruction: 

Teacher anger as classroom norm violations. Journal o f Applied 

Communication Research, 31, 76-90.



197

Ministry of Education Malaysia. (2012). Preliminary report Malaysia education 

blueprint 2013-2025. Putrajaya: Human Resource Management Division, 

Ministry of Education.

Ministry of Education Malaysia. (2013). Malaysia Educational Statistics. Putrajaya: 

Ministry of Education Malaysia.

Mitchell, T.R., Dowling, P.J., Kabanoff, B.V., & Larson, J.R. (1988). People in 

Organisations: An Introduction to Organisational Behavior in Australia. 

McGraw-Hill, Sydney.

Mohamad Zaid, M., Yahya, B., Abdul Rasid, A.R., Nordiyana, D., & Rosnee, A. 

(2014). Emotional intelligence and job satisfaction among technical and 

vocational teachers: A case study on Malaysia southern zone technical and 

vocational college. Business Management Dynamics, 3, 1-9.

Mohr, R.D., & Zoghi, C. (2008). High involvement work design and job satisfaction. 

Industrial and Labor Relations Review, 15, 331-343.

Moon, T.W., & Hur, W.M. (2011). Emotional intelligence, emotional exhaustion, 

and job performance. Social Behavior and Personality, 39, 1087-1096.

Moore, K., Cruickshank, M., & Haas, M. (2006). Job satisfaction in occupational 

therapy: A qualitative investigation in urban Australia. Australian 

Occupational Therapy Journal, 53, 18-26.

Mortiboys, A. (2005). Teaching with emotional intelligence. New York: Routledge 

Taylor & Francis Group.

Mosley, S. (2006). Assignment: define ‘highly qualified’, outline school board role. 

The Illinois School Board Journal, 74, 10-13.



198

Motowidlo, S.J. (2003). Job performance. In W.C. Borman, D.R. Ilgen & R.J. 

Klimoski (Eds.), Handbook o f psychology: Industrial and organizational 

psychology, vol. 12 (pp. 39-53). New Jersey: John Wiley & Sons, Inc.

Motowidlo, S.J., Borman, W.C., & Schmit, M.J. (1997). A theory of individual 

differences in task and contextual performance. Human Performance, 10, 71

83.

Mukundan, J., & Ahour, T. (2011). Burnout among female teachers in Malaysia. 

Journal o f International Education Research, 7, 25-37.

Munro, L., Rodwell, L., & Harding, L. (1998). Assessing occupational stress in 

psychiatric nurses using the full job strain model: The value of social support 

to nurses. International Journal o f Nursing Studies, 35, 339-345.

Murphy, K.R. (1989). Dimensions of job performance. In R. Dillon & J. Pelligrino 

(Eds.), Testing: Applied and theoretical perspectives (pp. 218-247). New 

York: Praeger.

Muthuvelayutham, C., & Mohanasundaram, H. (2012). A study on the impact of 

occupational stress among teachers on job satisfaction and job involvement: 

An empirical study. European Journal o f Social Sciences, 30, 339-351.

Najmuddin, S.H. (2007). Kepintaran emosi dan nilai kerja dalam kalangan guru 

MRSM. Unpublished Doctoral Dissertation. Bangi, Selangor: Universiti 

Kebangsaan Malaysia.

National Science Board (2008). Science and Engineering Indicator 2008 vol. 1. 

Arlington: National Science Foundation.

Neophytou, L. (2013). Emotional intelligence and educational reform. Educational 

Review, 65, 140-154.



199

Newman, D.A., Joseph, D.L., & MacCann, C. (2010). Emotional intelligence and job 

performance: The importance of emotion regulation and emotional labor 

context. Industrial and Organizational Psychology, 3, 159-164.

Newsome, S., Day, A.L., & Catano, V.M. (2000). Assessing the predictive validity 

of emotional intelligence. Personality and Individual Differences, 29, 1005

1016.

Ng, S.F., Aminah, A., & Zoharah, O. (2014). Role of work-family enrichment in 

Improving job satisfaction. American Journal o f Applied Sciences, 11, 96

104.

Ng, S.F., Aminah, A., & Zoharah, O. (2015). Work-family enrichment: Its mediating 

role in the relationships between workplace support factors and teachers’ job 

satisfaction. American Journal o f Applied Sciences, 12, 242-153.

Ng, T.W.H., Sorensen, K.L., & Yim, F.H.K. (2009). Does the job satisfaction-job 

performance relationship vary across cultures? Journal o f Cross-Cultural 

Psychology, 40, 761-796.

Nickson, L.M., & Kritsonis, W.A. (2006). A national perspective: An analysis of 

factors that influence special educators to remain in the field of education.

National Journal o f Publishing and Mentoring Doctoral Student Research, 

1, 1-5.

Nimalathasan, B., & Brabete, V. (2010). Job satisfaction and employees' work 

performance: A case study of people's bank in Jaffna Peninsula, Sri Lanka.

Management and Marketing Journal, 8, 43-47.

Noriah, M.I., Iskandar, I.P., & Ridzauddin, R. (2010). Emotional intelligence of 

Malaysian teachers: A comparative study on teachers in daily and residential 

schools. Procedia Social and Behavioral Sciences, 9, 604-612.



200

Noriah, M.I., Ramlee, M., Zuria, M., & Siti Rahayah, I.A. (2006). Emotional 

intelligence of Malaysian teachers: Implications on workplace productivity.

International Journal o f Vocational Education and Training, 14, 7-24.

Noriah, M.I., Zuria, M., Amla Haji, M.S., Syed Mohamad, S.A. (2007). Redefining 

emotional intelligence: A case study of the Malaysian teachers’ perspective. 

In S. Ali & M. Rizvi (Eds.), Quality in education: Teaching and leadership in 

challenging times (pp. 187-205). Karachi: Aga Khan University, Institute for 

Educational Development.

Nunnally, J.C., & Berstein, I.H. (1994). Psychometric Theory. New York: McGraw- 

Hill.

Nurharani, S., & Norshidah, N. (2014). Teacher’s commitment and emotional 

intelligence: Evidence from Malaysian schools. International Journal o f  

Science Commerce and Humanities, 2, 49-59.

Nurul Izzah, A.S., Zailina, H, Saidi, M., & Haslinda, A. (2010). Assessment of 

Stress and Its Risk Factors among Primary School Teachers in the Klang 

Valley, Malaysia. Global Journal o f Health Science, 2, 163-171.

O’Boyle, E.H. Jr., Humphrey, R.H., Pollack, J.M., Hawver, T.H., & Story, P.A. 

(2011). The relation between emotional intelligence and job performance: A 

meta-analysis. Journal o f Organizational Behavior, 32, 788-818.

O’Day, J. (2002), Complexity, accountability, and school improvement. Harvard 

Educational Review, 72, 293-329.

O'Reilly, C., & Caldwell, D. (1980). The impact of intrinsic and extrinsic factors on 

subsequent satisfaction and commitment. Journal o f Applied Psychology, 65, 

559-565.

http://www.apa.org/journals/apl.html


201

Organisation for Economic Co-operation and Development (OECD). (2009). 

Creating effective teaching and learning environments: First result from  

(TALIS). Paris: OCED Publishing.

Orr, L.G. (2001). How emotional intelligence facilitates spiritual formation. 

Unpublished Doctoral Dissertation. California: Azusa Pacific University.

Oshagbemi, T. (2003). Personal correlates of job satisfaction: Empirical evidence 

from UK universities. International Journal o f Social Economics, 30, 1210

1232.

Owen, G. (2004). Emotional intelligence: The driving force for top executive 

performance. Human Resource Management International Digest, 12, 2-3.

Palmer, B.R., Gignac, G., Manocha, R., & Stough, C. (2005). A psychometric 

evaluation of the Mayer-Salovey-Caruso Emotional Intelligence Test Version 

2.0. Intelligence, 33, 285-305.

Paul, M.E. (2012). Organisational culture and employees’ job satisfaction as 

mitigated by gender, level o f education, and longevity in a bureaucratic 

oriented culture. Doctoral Dissertation. US, Minnesota: Capella University.

Pedhazur, E.J. (1997). Multiple regression in behavioral research: Explanation and 

prediction, 3rd edition. Orlando: Harcourt Brace College Publishers.

Perie, M., Baker, D.P. & Whiterner, S. (1997). Job satisfaction among America’s 

teachers: Effects o f workplace conditions, background characteristics, and 

teacher compensation. United State: U.S. Department of education.

Petrides, K.V., & Furnham, A. (2000). On the dimensional structure of emotional 

intelligence. Personality and Individual Differences, 29, 313-320.



202

Petrides, K.V., & Furnham, A. (2001). Trait emotional intelligence: Psychometric 

investigation with relevance to established trait taxonomies. European 

Journal o f Personality, 15, 425-448.

Petrides, K., Frederickson, V.N., & Furnham, A. (2004). The role of trait emotional 

intelligence in academic performance and deviant behavior at school.

Personality and Individual Differences, 36, 277-293.

Petrides, K., Pita, R., & Kokkinaki, F. (2007). The location of trait emotional 

intelligence in personality factor space. British Journal o f Psychology, 98, 

273-289.

Pincus, J.D. (1986). Communication satisfaction, job satisfaction, and job 

performance. Human Communication Research, 21, 395-419.

Ping, R.A. Jr. (2002). Testing latent variable models with survey data, 1ŝ  edition. 
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