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ABSTRACT 

 

 

Survival in the current competitive business environment requires updated and 

accurate accounting information through adoption of appropriate management accounting 

practices (MAPs). However, improving organizational performance may require 

businesses including small and medium enterprises (SMEs) to not merely adopt those 

practices but also to observe the fit between MAPs and the contextual variables that 

determine performance. Knowledge regarding MAPs in SMEs is still scarce; hence, the 

need for further understanding of factors affecting the adoption of MAPs and how 

appropriate the fit between those factors and practices enhances SMEs’ performance. This 

study aims to examine the effect of perceived environmental uncertainty (PEU), advanced 

manufacturing technology (AMT) and chief executive officers’ (CEOs) involvement in 

networks and characteristics on advanced MAPs including strategic management 

accounting (SMA), advanced budgeting and sophisticated costing techniques. The study 

also explores the mediating effect of advanced MAPs on performance. An online survey 

was conducted among 1470 manufacturing SMEs in Malaysia which produced 186 

useable responses. The Partial Least Squares-Structural Equation Modeling (PLS-SEM) 

was used and the data was analysed using SmartPLS 3. The results provide evidence of 

the positive relationship between the contingency factors and almost all MAPs as well as 

between MAPs (with the exception of costing techniques) and performance. In addition, 

the main result suggested that in a situation of high PEU or when CEOs are highly 

educated and experienced, the increased use of budgeting practices will yield higher 

performance. Moreover, when CEOs are more educated, using more SMA can have 

similar effect to firm performance. This study elucidates the appropriate MAPs for SMEs 

by offering empirical evidence based on the integration of the theory of contingency and 

upper echelon theory. This model helps SMEs adopt suitable advanced MAPs for better 

response to particular circumstances that their firm faces. 
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ABSTRAK 

 

 

 

Daya tahan dalam persekitaran perniagaan semasa yang kompetitif memerlukan 

maklumat perakaunan terkini dan tepat melalui penggunaan amalan perakaunan 

pengurusan (MAPs) yang sesuai. Walau bagaimanapun, meningkatkan prestasi organisasi 

mungkin memerlukan perniagaan termasuk perusahaan kecil dan sederhana (SMEs) bukan 

hanya menerima pakai amalan tersebut namun turut melihat kesesuaian antara MAPs dan 

pemboleh ubah kontekstual yang menentukan prestasi. Pengetahuan tentang MAPs dalam 

SMEs masih terhad, oleh itu terdapat keperluan untuk memahami lebih lanjut faktor yang 

memberi kesan kepada penggunaan MAPs dan bagaimana kesesuaian padanan antara 

faktor ini dan amalan meningkatkan prestasi SMEs. Kajian ini bertujuan untuk menyelidik 

kesan persepsi ketidakpastian persekitaran (PEU), teknologi pembuatan termaju (AMT) 

dan penglibatan Ketua Pegawai Eksekutif (CEOs) dalam rangkaian dan ciri-ciri terhadap 

MAPs lanjutan termasuk perakaunan pengurusan strategik (SMA), pembelanjawanan 

lanjutan dan teknik pengekosan tercanggih. Kajian ini juga meninjau kesan pengantara 

MAPs lanjutan terhadap prestasi. Satu tinjauan dalam talian telah dijalankan dalam 

kalangan 1470 SMEs bidang pembuatan di Malaysia yang menghasilkan 186 respons yang 

sah digunakan. Model Persamaan Struktur-Kuasa Dua Terkecil Separa (PLS-SEM) telah 

digunakan dan data dianalisis menggunakan SmartPLS 3. Keputusan menunjukkan bukti 

hubungan positif antara faktor-faktor luar jangka dan hampir semua MAPs serta antara 

MAPs (kecuali teknik pengekosan) dan prestasi. Selain itu, keputusan utama 

mencadangkan bahawa dalam situasi PEU tinggi atau apabila CEOs berpendidikan tinggi 

dan berpengalaman, peningkatan penggunaan amalan pembelanjawanan akan 

menghasilkan prestasi lebih tinggi. Tambahan pula, apabila CEOs lebih berpendidikan 

tinggi, menggunakan lebih SMA boleh menghasilkan kesan yang sama  ke atas prestasi 

firma. Kajian ini memberikan gambaran jelas MAPs yang sesuai untuk SMEs dengan 

menawarkan bukti empirikal berdasarkan integrasi teori kontingensi dan teori echelon 

atasan. Model ini membantu SMEs menggunakan MAPs lanjutan yang sesuai untuk 

respons yang lebih baik kepada keadaan tertentu yang dihadapi oleh firma mereka. 
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CHAPTER 1 

 

 

 

INTRODUCTION 

 

 

 

1.1 Overview 

 

 Malaysia is one of the largest economies in the Southeast Asia. Its economy 

continues to expand by strong domestic activities. Small and medium enterprises (SMEs) 

have played an important role in the local economic actions and in the overall economic 

growth in Malaysia (Aris, 2006; Khalique et al., 2012). Based on the Malaysian Economic 

Census’s study carried out in 2011, manufacturing SMEs recorded the greatest 

contribution in terms of employment, productivity and value added. However, there is a 

dearth of research related to the use of management accounting practices (MAPs) among 

SMEs in Malaysia especially about the more advanced practices (e.g., Ahmad, 2013). 

Accordingly, the objective of this study is to examine the effect of perceived 

environmental uncertainty (PEU), advanced manufacturing technology (AMT), CEO 

involvement in networks and CEO characteristics as the contingency factors on advanced 

MAPs usage which include strategic management accounting (SMA), advanced budgeting 

and sophisticated costing techniques and in turn, the mediating effect of advanced MAPs 

on firm performance. 

 

This chapter is organized into four main sections. The first section briefly 

describes the background of MAPs. Section two discusses the problem statement followed 

by the research questions and research objectives. Subsequently, the scope and 

significance of this research are explained. The chapter ends with definitions of key terms 

and organization of the study. 
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1.2  Background  

 

 Business environment is becoming increasingly complex and difficult for firms to 

stay competitive (Haron et al., 2013). Within firms, the advancement in technology, stiff 

competition, and more complex organizational structure have also had significant effects 

on the nature of management accounting (MA) (see for example, Baldvinsdottir et al., 

2010; Burns and Scapens, 2000; Mohd-Jamal et al., 2007). Furthermore, management 

accounting practices have been progressing well because of limitations linked to the more 

conventional MAPs, for instance, too short-term orientation, manipulation of financial 

measures and timeliness and aggregation of information (Brouthers and Roozen, 1999; 

Ezzamel and Liley, 1997; Burns and Vaivio, 2001). From the mid-1980s, however, newer 

and modern MAPs have been suggested (Chenhall and Langfield-Smith, 1998). Modern 

practices frequently have an overtly strategic concentration while conventional practices 

have a tendency to be internally-based and focused mostly on financial data. Modern 

practices also use non-financial and financial data which is both future and past focused 

and is gathered from sources that are external as well as internal to the business (Ngoc Phi 

Anh et al., 2011). 

 

 Many scholars have studied the record of forty two MAPs proposed by Chenhall 

and Langfield-Smith (1998) to examine MAP usage rates in transition and developing 

countries (e.g., Joshi, 2001; Wu and Drury, 2007; Wu et al., 2007). Other researchers 

examined the similar objective by adopting their own cataloguing arrangements (El-

Ebaishi et al., 2003; Szychta, 2002; Waweru et al., 2005). Joshi (2001), Luther and 

Longden (2001), Wu and Drury (2007), and Wu et al. (2007) have also examined the 

specified advantages of MAP usage in these countries. While there are studies about 

adoption of MAPs around the world, few studies have addressed the usage of MA among 

SMEs (e.g., Jarvis et al., 2000; Sousa et al., 2006). Traditionally it was believed that such 

firms do not need and use MAPs due to their simple structures and limited resources. 

However, recent findings in both developed and developing countries have shown the 

importance of MAPs usage in SMEs (e.g., Ahmad, 2013; Armitage et al., 2013; Hopper et 

al., 1999; Rufino, 2014).  Most of these studies are related to developed countries (e.g. 

Armitage et al., 2013; Hopper et al., 1999; Lucas et al.,2013) and less on the developing 

countries (e.g., Arora, 2006; Zheng, 2012; Rufino, 2014) including Malaysia (e.g, Ahmad, 

2013).    
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Looking into the Malaysian context, small and medium enterprise (SMEs) 

comprises of 97 percent of all enterprises based on the economic census conducted in 

2011 (the latest version available at the time this research was carried out) and they 

contribute significantly to the nation’s economy (DOS, 2011). The figure for 

manufacturing sector shows that SMEs constituted 96.6 percent (37,866) of the total 

number of establishment, contributed 35.0 per cent (RM192 billion) to the total 

manufacturing output. According to the Department of Statistics (2011), these SMEs are 

mostly involved in textiles and apparel (23.2 percent), metal and non-metallic mineral 

products (16.7 percent) and food and beverages (15.0 per cent). As there have been many 

developments since 2005 in Malaysian economy such as price inflation, structural changes 

and change in business trends, a review of the definition was undertaken in 2013 by the 

National SME Development Council and a new definition of SME was endorsed. 

Accordingly, manufacturing SMEs was defined as enterprises which have sales turnover 

not exceeding RM50 million or full-time employees not exceeding 200 workers (NSDC, 

2013).    

 

These Malaysian SMEs, like other enterprises around the world, needs to make 

appropriate decisions in response to this intense competition. This is more important when 

globalization brings new technology and makes a developing country such as Malaysia 

open to stiffer competition (Kassim et al., 2003). The intense competition has put notable 

pressure on business management to make more sound business decisions. It is also 

important that under this competitive situation, corporations continuously increase their 

profit position, manage their costs, and maintain better quality products that meet 

customers’ changing desires and needs. Full support of appropriate MAPs can help 

organizations to make all these possible (Ramli et al., 2012).The accounting data provided 

by MAPs is not only important in large organization but is also significant from the SMEs 

perspective. Its significance for the survival of SMEs have been mentioned by several 

scholars like Marriot and Marriot (2000), McMahon (2001), Perren and Grant (2000) and 

Son et al. (2006). It can aid companies in handling their short-term issues in areas such as 

costing, expenditure and cash flow by preparing information to support control and 

monitoring (Mitchell et al., 2000; Son et al., 2006). Furthermore, it can assist them by 

combining operational creativities with long-term strategic tactics in a competitive and 

dynamic environment (Ismail and King, 2005).  Despite the importance of accounting data 

and therefore MAPs among SMEs, there is a concern about dearth of studies on MAPs 

among these enterprises especially in Malaysia. This limitation is also more significant in 

relation to the usage of advanced MAPs (Ahmad, 2013). Thus, it is important to enhance 
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awareness and knowledge of advanced MAPs among SMEs in Malaysia so that the 

companies may utilize benefits that have been emphasized above. 

 

 

1.3  Problem Statement  

 

To survive in today competitive business environment, owners and managers of 

SMEs need updated, accurate and timely accounting information (Lohman, 2000). This 

information can be obtained by adopting an appropriate management accounting system. 

Nandan (2010) argued that like large companies, SMEs’ need satisfactory and advanced 

MAS and techniques to better handle scarce resources and improve owner/manager and 

customer values. These set of MA techniques should be determined and applied to 

accomplish company’s goals (Strumickas and Valanciene, 2010). Thus, it can be proposed 

that MAPs can prevent SMEs from failing. 

 

Despite the importance of MAPs, conventional MAPs have been criticized for 

losing their relevance to the modern business environment and for their inability to deal 

with contemporary business activities and the maintenance of competitive advantage 

(Bhimani and Bromwich, 1992; Drury, 1992; Čadež, 2006; Cravens and Guilding, 2001; 

Hoffjan and Wompener, 2005; Hoque, 2001; Kaplan and Norton, 1992; Roslender and 

Hart, 2003). As a result, management accounting has changed and new techniques and 

computation methods have been formulated to reflect the changes (Abdel-Maksoud et al., 

2012; Fuad Ahmad and Norfian Alifiah, 2009; Mclellan and Moustafa, 2013). The 

usefulness of modern management accounting practices and sophisticated systems for 

small businesses is also supported by Hicks (1999), Laitinen (1996) and Mitchell and Reid 

(2000). Review of the literatures shows that there is also some promising empirical 

evidence, for example, on the possibilities of Balanced Scorecard (BSC) as a sophisticated 

and efficient management tool for SMEs as well (e.g, Kaplan & Norton 2001). Moreover, 

evidence from studies in SMEs’ context showed that advanced MAPs were adopted by 

these enterprises (e.g., Ahmad, 2013; Armitage et al., 2013).Thus, this study considers 

advanced MAPs to better understand how these practices help provide relevant, accurate 

and appropriate information for managers of small businesses. 
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In order to derive a broad insight into the application of advanced MAPs practices 

in SMEs context, this study adopts a contingency perspective. The perspective postulates 

that a best MCS for all companies does not exist but that system should be contingent to 

the circumstances a company faces (Otley 1980). The ultimate goal of contingent 

accounting research should be to develop and test a comprehensive model that includes 

multiple elements of accounting systems and multiple contingent variables (Fisher, 1995). 

Choice of contingency factors and concept of fit are two main important issues related to 

contingency theory in order to develop a comprehensive contingency model.  Based on the 

contingency theory which has been commonly used in accounting-based research (King et 

al., 2010; Santini, 2013; Cescon et al., 2013; Mclellan and Moustafa, 2013), different 

circumstances of the organization such as size, environment and technology can affect the 

choice of a particular set of management accounting techniques used by businesses 

(Abdel-Kader and Luther, 2008; O‘Connor et al., 2004). However, the contingency factors 

that should be considered in SMEs differ significantly with respect to specific features and 

natures of SMEs (Flacke and Segbers, 2005). 

 

There are several studies which investigate how organizational contingency factors 

affect the choice of a particular set of management accounting techniques by businesses 

(see for example, Abdel-Kader and Luther, 2008; Alleyne and Weekes-Marshall, 2011; 

Messier, 2013; Hoque and James, 2000; Luther and Longden, 2001; McLellan, 2011; 

O‘Connor et al., 2004; Tayles and Drury, 1994). From the literatures, many contingency 

factors have been examined including organizational structure, strategy, size, 

environment, culture and technology (Chenhall, 2003). Moreover, a major part of 

contingency theory based surveys has focused on large-scale enterprises (for example 

Cescon et al., 2013; Haedr, 2012; Haldma and Lääts, 2002). Though SMEs have 

experienced the similar environmental adjustments of technological developments, 

globalization etc. like their larger counterparts during current years, contingent studies in 

SMEs and contextual variables which have an effect in this context are limited (Jankala, 

2007). 

 

In SMEs, the decision making process normally is highly centralised and main 

decisions such as adopting different practices are strongly influenced by the chief 

executive officers (CEOs) (Ahn et al., 2014). In this regard, upper echelons theory with 

the central premise that administrators' personalities, experiences and values significantly 

affect their interpretations of the situations they face and, in turn, affect their choices 

(Hambrick, 2007), can be used in parallel to the contingency theory to explain the 
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influence of SMEs’ CEOs on the choice of management accounting techniques used. 

Therefore, applying the upper echelons theory, this research attempts to consider two 

important factors related to CEO, which explains executive behaviour in SMEs including 

CEO characteristics and involvement in networks as well as to determine how these 

factors influence the adoption of advanced MAPs.  Based on the researcher’s knowledge, 

there are limited studies about how these factors affect the usage of MAPs in SMEs (e.g., 

Jorissen et al., 2002). 

  

It was also found that limited studies on contingency factors related to the SMEs 

have used external environment and internal factors as factors that affect MAPs usage 

(Ahmad, 2012; Jankala, 2007; Collis and Jarvis, 2002; O‘Regan et al., 2008; McChlery et 

al., 2004; Sousa et al., 2006). In this regard, businesses facing greater uncertainty in the 

external environment (PEU) and businesses which adopted AMT, face hostile and 

turbulent environment needs to implement more sophisticated management control 

systems in order to gain competitive advantages (e.g., Gordon and Miller, 1976; 

Khandwalla, 1972; Ismail and Isa, 2011). In addition, it is not easy to extract a complete 

picture of the state of AMT adoption in SMEs from existing literature. Studies do not use 

the same list of technologies which makes it difficult to compare their results. However, in 

spite of this limitation, a consistent conclusion stems from previous studies showed that 

SMEs adopted to some extent different types of AMT (e.g., Koc and Bozdag, 2009; 

Raymond, 2005). Therefore, this study combines environmental and internal factors with 

upper echelon characteristics i.e. CEO involvement in networks and characteristics can be 

expected to help increase the explanatory power of management accounting research in 

SMEs context.  This will yield a focus on an inclusive set of contingent factors which 

affect significantly the adoption of advanced MAPs in SMEs. 

 

           Chenhall and Langfield-Smith (1998) and Chenhall (2003) contend that 

contingency-based management accounting research should employ organizational 

performance as the dependent variable (Cadez and Guilding, 2008). MAPs are aimed to 

ease decision-making process by communicating, collecting and processing information 

that help administrators improve performance (Ajibolade et al., 2010; Rashid et al. 2011; 

Wang and Huynh, 2012; Wang and Huynh, 2013; Williams and Seaman 2002). Studies on 

MAPs have seen many researchers investigating the relationship between MAPs and 

performance. While some researches support a positive link between the variables (Hoque 

and James, 2000; Selto, 2001; Pavlov and Bourne, 2011; Shields, 1995), others discovered 

either no association or a negative link (Gordon and Silvester, 1999; Ittner and Larcker, 
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1998b; Ittner et al., 2002). However, there are limited studies which examine the 

relationship between MAPs and performance in SMEs context (e.g., Ahmad and Zabri 

2013; Efendioglu and Karabulut 2010; King et al., 2010).  

 

Another important issue related to the contingency theory is the concept of fit. The 

vital idea in contingency theory is that if an appropriate fit exists between the management 

accounting and control system and the context variables (e.g. PEU, business strategy, 

market orientation and firm size), the organization performance will increase (Chenhall, 

2003). This approach asserts that neither the MAPs nor the organizational configuration 

will affect performance; it is the fit between MAPs and its contextual variables that 

determines performance (Jermias and Gani, 2002). 

 

Most researches offer some support for the idea that higher MA usage is positively 

linked to performance (Baines and Langfield-Smith, 2003; Cravens and Guilding, 2001; 

Hoque and James, 2000; Ittner et al., 2003; Mia and Chenhall, 1994; Mia and Clarke, 

1999) but in many of these studies this relationship is inconclusive and context dependent. 

It refers to mediating role of MAPs. This role has been investigated in limited contingency 

studies. Hence this study focused on three advanced MAPs which are SMA, advanced 

budgeting practices and sophisticated costing.   

 

First, reviewing literatures related to SMA showed that there are only limited 

studies related to mediating role of SMA. Cadez and Guilding (2008) investigated 

mediating role of SMA by considering strategy, size and market orientation as 

contingency factors in large Slovenian companies. In the same way, Santini (2013) 

investigated mediating role of SMA by considering size and complexity as contingency 

factors in SMEs in Italy. Both of these studies considered only some SMA practices and 

circumstances. The present research fills these gaps by investigating the mediating effect 

of SMA in different circumstance related to perceived environmental uncertainty, 

advanced manufacturing technology, involvement in networks and CEO characteristics 

related to nature of SMEs. Moreover, this study adds two new practices (value stream 

costing and customer segment profitability analysis) to extend the other 16 SMA 

techniques considered by Čadež and Guilding (2012). Furthermore, since a vast review of 

SMA literatures shows that SMA techniques have not been investigated widely, nor is the 

term SMA generally understood or used (Cuganesan et al., 2012; Langfield-Smith, 2008; 

Nixon and Burns, 2012; Woods et al., 2012), this study considers this practice as one of 
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the advanced MAPs to create deeper understanding about SMA techniques and their 

usage. 

 

In addition, reviewing literatures related to advanced budgeting practices showed 

that there is a limited studies related to mediating role of advanced budgeting practices. 

King et al. (2010) examined the relationship between contextual factors (structure, 

strategy, size and PEU), budgeting practices (cash flow budget, flexible budget, rolling 

budget) and business performance in Australian small healthcare businesses. The study 

considered only some advanced budgeting practices and circumstances hence the present 

research fills these gaps by investigating the mediating effect of Advanced Budgeting 

Practices in different circumstance related to perceived environmental uncertainty, 

advanced manufacturing technology, involvement in networks and CEO characteristics 

related to the nature of SMEs. Additionally, this study investigates five types of budgeting 

practices (Zero-Based Budgeting Activity-Based Budgeting, Beyond Budgeting (BB), 

Rolling budgets and Forecasts, and Balanced Scorecard) to further extend the list of 

practices. 

 

Finally, reviewing literatures on sophisticated costing techniques showed that 

studies related to mediating role of sophisticated costing techniques are still limited. 

Sanford (2009) investigated mediating role of ABC by considering strategy and structure 

as contingency factors in large companies. This study considered only a sophisticated 

costing practice and circumstances. The present research contributes to the body of 

knowledge by examining the mediating effect of Sophisticated Costing techniques in 

different circumstance related to perceived environmental uncertainty, advanced 

manufacturing technology, involvement in networks and CEO characteristics related to 

nature of SMEs. Besides this study adds five types of costing practices (Activity-based 

costing, Throughput Accounting, Kaizen Costing, Lean Accounting, Back Flush 

Accounting) to the existing list of practices. 

 

It is found that most of the previous related literatures use only one of these 

practices as a mediator variable. In order to have a better contingency view of MAPs, this 

study adopts the three contemporary MAPs i.e. SMA, advanced budgeting and 

sophisticated costing techniques simultaneously. In doing so, this study investigates not 

only the effect of multiple contingency variables on MAPs but also examines the most 

effective MAPs in different circumstance. Hence, this study adopts the three contemporary 
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MAPs simultaneously as the mediator variables to find suitable fit between the uses of 

MAPs and contextual variable for improving performance. 

 

 

1.4 Research Questions 

 

Based on the problem statement, the main research question of this study is 

whether advanced MAPs mediate the relationship between contingency factors and firm 

performance. The research questions can be expressed as follows: 

 

            RQ1: Are there any significant influences of contingency factors on advanced 

MAPs among manufacturing SMEs in Malaysia? 

           RQ2: Are there any significant influences of advanced MAPs on the firm 

performance among manufacturing SMEs in Malaysia? 

          RQ3: Do advanced MAPs mediate the relationship between contingency variables 

and performance among manufacturing SMEs in Malaysia? 

 

 

1.5 Research Objectives 

 

The overall aim of this study is to develop a comprehensive contingency model 

which examines the effect of contingency factors on advanced MAPs in turn, the 

mediating effect of advanced MAPs on performance. Based on problems discussed above, 

this study breaks down the objectives as follows: 

 

RO1: To examine the influence of contingency factors on SMA techniques 

(advanced MAPs) among manufacturing SMEs in Malaysia. 

RO2: To investigate the influence of contingency factors on advanced budgeting 

techniques (advanced MAPs) among manufacturing SMEs in Malaysia. 

RO3: To examine the influence of contingency factors on advanced costing 

techniques (advanced MAPs) among manufacturing SMEs in Malaysia. 

RO4: To investigate the influence of SMA techniques on the firm performance 

among manufacturing SMEs in Malaysia. 
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RO5: To assess the influence of advanced budgeting techniques on the firm 

performance among manufacturing SMEs in Malaysia. 

RO6: To examine the influence of sophisticated costing techniques on the firm 

performance among manufacturing SMEs in Malaysia. 

RO7: To investigate whether SMA techniques mediate the relationship between 

contingency variables and performance among manufacturing SMEs in 

Malaysia. 

RO8: To examine whether advanced budgeting techniques mediate the relationship 

between contingency variables and performance among manufacturing 

SMEs in Malaysia. 

RO9: To investigate whether sophisticated costing techniques mediate the 

relationship between contingency variables and performance among 

manufacturing SMEs in Malaysia. 

 

 

1.6  Scope of the Study 

 

The purpose of this study is to examine the effect of perceived environmental 

uncertainty (PEU), advanced manufacturing technology (AMT), involvement in networks 

and CEO characteristics on the usage of advanced MAPs techniques and in turn, the 

mediating effect of advanced MAPs on company performance. In order to examine the 

effect of the hypothesized factors, the population of this study is manufacturing SMEs in 

Malaysia. The reason for choosing manufacturing SMEs for this study is because the 

manufacturing sector is the main contributor in SMEs in Malaysia as it creates the greatest 

average employment per establishment, productivity and value added (Department of 

Statistics, 2011). 

 

Micro-sized firms are excluded from the target population as they are less likely to 

have administration systems that depend on advanced MAPs (Ahmed, 2012; Hoque, 2004; 

Ismail and King 2007). Searching the latest edition of FMM directory (2013), 2470 

manufacturing companies are identified. Based on the latest definition of Manufacturing 

SMEs in year 2013 by the National SME Development Council (NSDC), 1470 companies 

with employees numbering 21-200 were grouped as SMEs. The primary data were 

gathered using online survey questionnaire during five months from May to September 

2014. The respondents included managers and directors from accounting and finance 
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related posts such as finance managers and senior accountants.  They are anticipated to 

have a good knowledge of the procedures comprised in MA and the different practices 

used in companies. 

 

 

1.7    Significance of the Study 

 

 

This study is important in several ways. First, it integrates both contingency theory 

and upper echelons theory into a new framework and testing it empirically. Taking into 

consideration possible contingency factors, integrating with characteristics of top 

managers of firms (independent variables), the newly created model provide insights into 

mediating role of advanced MAPs in the relationship between these factors and firm 

performance (dependent variable). In doing so, this study establishes the importance of 

appropriate use of different advanced MAPs that can lead to better outcomes in different 

circumstances. 

 

Second, this study focuses on the mediating roles of three advanced MAPs include 

SMA, advanced budgeting practices and sophisticated costing techniques simultaneously 

to get a better contingency perspective. More specifically a comprehensive review of the 

SMA literatures shows that SMA techniques have not been adopted widely nor is the term 

SMA widely understood or used (Cuganesan et al., 2012; Langfield-Smith, 2008; Nixon 

and Burns, 2012; Woods et al., 2012), this study considers this practice as one of the 

advanced MAPs to create deeper understanding of SMA techniques and their usage. Also, 

it investigates the mediating effect of SMA in different circumstance and adds two new 

practices (Value stream costing, customer segment profitability analysis) to the existing 16 

SMA techniques.  

 

In addition, this study considers the mediating effect of advanced budgeting 

practices in different circumstances. It also adds five types of budgeting practices (Zero-

Based Budgeting Activity-Based Budgeting, Beyond Budgeting, Rolling budgets and 

Forecasts, and Balanced Scorecard) to the current list of practices. Lastly, focusing on the 

mediating effect of sophisticated costing techniques in different circumstances and adding 

five types of costing practices (Activity-based costing, Throughput Accounting, Kaizen 

Costing, Lean Accounting, Back Flush Accounting) to further extend the list of practices.                
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Third, the current study combines environmental and internal factors with upper 

echelon characteristics i.e. CEO involvement in networks and characteristics can be 

expected to affect significantly the usage of advanced MAPs and help increase the 

explanatory power of management accounting research especially in SMEs context. 

Finally, the study incorporates prior studies on special factors, building these into a unique 

contingency framework. While there are numerous contingency frameworks linked to the 

MAPs in large firms (Aver and Čadež, 2009; Čadež and Guilding, 2008; Cinquini and 

Tenucci, 2010; Tillmann and Goddard, 2008), to date, a contingency framework has not 

been used to investigate the mediating effect of the advanced MAPs simultaneously in 

SMEs.  

 

Benefits for practice will also be obtained for professionals, decision makers, and 

particularly for the SMEs. It provides a valuable insight into the appropriate use of 

advanced MAPs under uncertain environment, when AMT is adopted, and also for SMEs, 

with well-educated and experienced CEOs as well as for SMEs which their CEOs’ are 

highly involved in different networks. In addition, by examining the potentials of each of 

advanced MAPs in improving performance, it could assist managers in deciding which of 

these practices could bring greater benefit to their firms. The results of current study also 

provide useful information for SMEs owners or managers about how MAPs should be 

adapted for better response to particular circumstances to enhance their organizational 

performance. 

 

Finally, in addition to the theoretical and practical implications, this study also 

contributes to the literatures methodologically. The data in this study was analysed via 

latent variable structural modelling using Partial Least Squares (PLS-SEM) path analysis. 

The PLS method used in this study offers a more comprehensive view of the relationships 

in the framework and allows testing causal models with multiple independent, mediating 

and dependent variables as well as with multiple indicators or measures per variable (Hair 

et al., 2011; 2012; 2013). As such, it contributes to the methodological development in the 

advanced MAPs research field. 
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1.8  Definition of Key Terms 

 

In this section, the operational definitions of key terms of the study are provided. 

This study will concentrate on perceived environmental uncertainty (PEU), advanced 

manufacturing technology (AMT), involvement in networks and CEO education, 

advanced MAPs and firm performance. 

 

 

1.8.1  Perceived Environmental Uncertainty 

 

PEU has been defined as the uncertainty increasing in the external environment of 

a company, referring to “the instability in the activities of regulatory groups, customers, 

competitors and suppliers that include in the external environment of the business unit” 

(Govindarajan, 1984).  

 

 

1.8.2  Advanced Manufacturing Technology 

 

Numerous definitions for AMT have been presented. AMT is generally described 

as “tools, an automated production system of people and machines for the control and 

planning of the production procedure, comprising the procurement of raw materials, parts 

and components and the shipment and service of finished products” (Pennings, 1987). In 

line with this definition, AMT comprises both hard and soft technologies which are being 

employed to improve manufacturing competencies (Chung et al., 2009). 

 

 

1.8.3  Involvement in Networks 

 

The degree of involvement in a network is defined as the degree to which an 

actor’s network contacts are connected to one another, has significant effects for 

exercising social influence and producing new thinking (Burt, 2005). 
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1.8.4  CEO Characteristics  

 

The firm‘s CEO characteristics is measured simply by referring to the type of 

qualifications and years of experience. The ‘degree’ attempted to measure the level of 

education attainment using a five level ordinal scale, where 1 corresponds to secondary 

school graduate to 5 to PhD degree. The years of experience was measured by the length 

of work experience using a five level ordinal scale, where 1 corresponded to less than five 

years work experience to 5 to more than 20 years (Ahn et al., 2014).  

 

 

1.8.5  Advanced MAPs 

 

Advanced MAPs are defined as accounting practices which have been progressing 

because of limitations and problems linked to the more conventional MAPs (Ngoc Phi 

Anh et al., 2011). 

 

 

 

1.8.5.1 Strategic Management Accounting 

 

SMA is defined as a set of strategically oriented accounting techniques (Cadez and 

Guilding, 2008). 

 

 

 

1.8.5.2 Advanced Budgeting Techniques  

 

Horngren et al. (2006) explains that budget is not only a quantitative statement of a 

planned scheme of action by administration for a particular time, but also it is a support 

for organising the prerequisites that should be done to apply that plan. While advocates 

mention that budgeting is satisfactorily in place and, thus, should be sustained, adversaries 

argue about removing it completely or altering it to new budgeting methods for example 

beyond budgeting and better budgeting methods (Bishop, 2004; De Waal, 2005; Libby and 

Lindsay, 2007; Rickards, 2006; Uyar, 2009). Thus, advanced budgeting practices in this 
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study is defined as practices, which are developed in response to limitation of traditional 

budgeting practices.  

 

 

1.8.5.3 Sophisticated Costing Techniques  

 

Sophisticated costing techniques are defined as techniques developed in solving 

problems related to traditional costing methods (Rof, 2012). 

 

 

1.8.6  Firm Performance 

 

       As Mia and Clarke (1999) mentioned that the performance of an organization 

maybe considered as the degree to which it has been successful in achieving its planned 

goals. This study used instrument adopted by Jusoh et al. (2008) for measuring firm 

performance. The selection is based on the resemblance of the context of research which 

should enable comparison of the outcomes. Jusoh et al.’s (2008) study was conducted 

among manufacturing companies in Malaysia and used both financial and non-financial 

measures as the researcher proposed for the current study. As has been mentioned, 

combining financial and non-financial information is important to give a more well-

adjusted sense of the general firm performance of the corporation (Hoque and James, 

2000; Laitinen, 2002). 

 

 

 

1.9  Structure of the Thesis 

 

This study is organized into five chapters: 

 

Chapter One - Introduction 

This chapter has introduced the thesis. Specifically, it provided the background of 

the study, outlined the motivations and the significance of the study, described the 

objectives of the research, and formulated research questions. Subsequently, the scope, 

significance, limitation and definition of key terms of this research are discussed.  



16 
 

. Chapter Two – Literature Review  

 

This chapter reviewed the literature related to the development and significance of 

management accounting. The chapter continues with a discussion on why this study 

focused on advanced MAPs and practices which are considered as advanced MAPs. This 

is followed by an explanation of specific advanced MAPs’ definitions and measurements. 

The next section reviewed the context of SMEs and provided a definition of SMEs in 

Malaysia followed by an explanation of the importance of SME in the manufacturing 

industry based on the Malaysian Economic Census conducted in 2011. This study uses 

contingency theory and upper echelon theory to recognize factors and their measurement, 

which express differences in the usage of advanced MAPs. Thus, the literature review will 

find series of contingent factors that have been used by researchers in MA. Review of 

literature continued by explaining performance and its measurement based on MA studies. 

Finally, a conceptual framework and the hypotheses development of this study is 

explained. 

 

 

Chapter Three – Research Methodology  

 

This chapter explained the research methodology used and the methods adopted to 

collect data. It will also present the statistical method selected to analyse the data and test 

the hypotheses. First, the literature on methodological issues in undertaking studies such 

as the current one will be reviewed, which will offer the basis for the particular research 

methods used in this study. Next, the methods followed and steps taken to develop the 

survey instrument will be described. It will moreover detail the procedure of the survey 

administration. Finally, the statistical method selected to test the hypotheses will be 

presented. Partial least squares structural modelling (PLS-SEM) is the main statistical 

instrument adopted to test the reliability and validity of the indicators and test the 

hypotheses.   

 

 

Chapter Four- Data Analysis  

 

This chapter provides descriptive analysis of the sample and the measures. The 

chapter initially presents the profile of respondents and the participating companies, 
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followed by the descriptive statistics of advanced MAPs, contingency factors and 

performance. SPSS version 21 was employed, as appropriate, in the data screening and 

descriptive statistics analysis. This study used the two-step procedure for validation of 

measurement models and the structural model in PLS-SEM.  Further, this chapter arranged 

for a complete description of the items used in evaluating the latent variables, the 

development of the measurement (outer) model, and the procedures adopted to evaluate 

the outer model. This chapter also offered the processes used to evaluate the structural 

(inner) model and the results of testing hypotheses. Finally, this study used two advanced 

analysis related to SEM-PLS including Multi-Group Analysis (MGA) and Importance-

Performance Matrix Analysis (IPMA) which are used to extend the conclusion of this 

research. 

 

 

 

Chapter Five – Discussion and Conclusion 

 

This chapter presented the main findings of the study. In particular, it will draw the 

main conclusions of the study in reference to the research questions. The limitations of the 

study will be discussed and areas suggested for future research. 

 

 



197 

 

 

 

 

 

REFERENCES 

 

 

Abdel-Kader, M. and Luther, R. (2006). Management accounting practices in the British  

food and drinks industry. British Food Journal.108 (5), 336-357. 

Abdel-Kader, M. and Luther, R. (2008). The impact of firm characteristics on  

management accounting practices: A UK-based empirical analyses. The British 

Accounting Review. 40(1), 2-27. 

Abdel-Maksoud, A., Dugdale, D. and Luther, R. (2005). Non–financial performance  

measurement in manufacturing companies. The British Accounting Review. 37(3), 

261-97. 

Abdel-Maksoud, A. and Abdel-Kader, M. (2007). Non-financial performance measures: a  

cross-countries comparison‚ in Non-financial performance measurement and 

management practices in manufacturing firms: a comparative international 

analysis. Studies in Managerial and Financial Accounting, 17, 191–229. 

Abdel-Maksoud, A., Abdallah, W. and Youssef, M. (2012). An empirical study of the  

influence of intensity of competition on the deployment of contemporary 

management accounting practices and managerial techniques in Egyptian firms. 

Journal of Economic and Administrative Sciences. 28(2), 84-97. 

Abdullah, N. (2008). Budget: planning, control and organizational performance among  

public-listed companies in Malaysia. Masters thesis. University of Malaya. 

Abdullah, M.A., Latif, A.A., Bakar, M.I. and Nor, N.M. (2000). The outreach of support  

programmes for bumiputra‘s entrepreneurs in SMEs: Evidence from Malaysia. The 

46th International Conference on Small Business (46th ICSB). 17-19th June 2001, 

Small Business Development Corporation, Taiwan. 

Abdul Rahman, I.K., Azhar, Z., Abdul Rahman, N.H. and Haji Mohd Daud, N. (2012).  

Strategic Management Accounting and Benchmarking Practices in Malaysian 

Hospitals. Journal of Applied Sciences Research. 8(3), 1665-1671 

Abdul Rasid. S., Abdul Rahman, A.R. and Wan Ismail, W. K. (2011). Management  

accounting and risk management in Malaysian Financial Institutions: An 

Exploratory Study. Managerial Auditing Journal.  26(7), 566-585.  

 



198 

 

Abernethy, M. and Bouwens, J. (2005). Determinants of accounting innovation  

implementation. Abacus. 41(3), 217-240.  

Abernethy, M.A. and Lillis, A.M. (1995). The impact of manufacturing flexibility on  

management control system design. Accounting, Organizations and Society. 20(4),  

241-258. 

Abernethy, M. A., Bouwens, J., and van Lent, L. (2010). Leadership and control system 

Design. Management Accounting Research. 21(1), 2-16. 

Abu Bakar, H. (1995). The personal network of small firm entrepreneurs in Malaysia.  

An exploratory study. Unpublished doctoral dissertation. University of Glasgow, 

Scotland. 

Adamu, A. and Olotu, A. I. (2009). The practicability of activity–based costing system in  

hospitality industry. Journal of the Department of Accounting.1(1), 36-49. 

Adler,P.(1988). Managing Flexible Automation. California Management Review.30(3) 34- 

56. 

Adler, R., Everett, A.M. and Waldron, M. (2000). Advanced management accounting  

techniques in manufacturing: Utilisation, benefits and barriers to implementation. 

Accounting Forum. 24(2), 131-150.  

Affes, H. and Ayadi,F. (2014). The Impact of New Management Accounting Practices on  

Strategic Buyer–Supplier Relationship within the Supply Chain: An Empirical 

Analysis within the Tunisian Context, International Journal of Academic Research 

in Accounting. Finance and Management Sciences. 4(2), 185-200. 

Agbejule, A. (2005). The relationship between management accounting systems and  

perceived environmental uncertainty on managerial performance: a research note. 

Accounting and Business Research. 35(4), 295-305. 

Ahmad, K. (2012). Factors explaining the extent of use of management accounting  

practices in Malaysian medium firms. ASEAN Entrepreneurship Conference 2012 

(AEC). 5-6 November 2012.Kuala Lumpur. 101-110. 

Ahmad, K. (2013). The Adoption of Management Accounting Practices in Malaysian  

Small and Medium-Sized Enterprises. Asian Social Science. 10(2), 236-249.  

Ahmad, K. and Zabri, S. (2013). The relationship between the use of  

management accounting practices and the performance of Malaysian medium-

sized enterprises. 2nd International Conference on Global Optimization and Its 

Applications 2013 (ICoGOIA 2013). 28-29 August 2013. Melaka, Malaysia.129-

139. 

 

 



199 

 

Ahmed, S., Hassan, M.H. and Taha, Z. (2004). State of implementation of TPM in SMIs:  

a survey study in Malaysia. Journal of Quality in Maintenance Engineering. 10(2), 

93-106.  

Ahn, J., Mortara, L. and Minshall, T. (2014). Linkage between CEO characteristics and  

OI adoption in innovative SMEs. DRUID Academy conference.15-17 January 

2014. in Rebild, Aalborg, Denmark.1-29. 

Ajibolade S. O., Arowomole S. S. A. and Ojikutu R. K. (2010). Management accounting  

systems, perceived environmental uncertainty and companies’ performance in 

Nigeria. International Journal of Academic Research. 2(1), 195-201. 

Aldrich, H., Brinckman, A. and Reese, P. (1997).Strong Ties, Weak Ties and Strangers:  

Do Women Differ From Men in Their Use of Networking to Obtain Assistance. In 

Birley, S. and MacMillan, I. (eds): Entrepreneurship in a Global Context. 

Routledge, London: 1-25. 

Alleyne, P. and Weekes-Marshall, D. (2011). An exploratory study of management  

accounting practices in manufacturing companies in Barbados. International 

Journal of Business and Social Science. 2(9),49-58. 

Allot, A., Weymouth, P. and Claret, J. (2000). Transforming the profession management  

accounting is changing.UK: The Chartered Institute of Management Accountant 

(CIMA). 127-147. 

Al-Omiri, M. and Drury, C. (2007). A survey of factors influencing the choice of product  

costing systems in UK organizations. Management Accounting Research. 18(4), 

399-424. 

Anderson, S. W. and Sedatole, K. (1998). Designing quality into products: the use of  

accounting data in new product development. Accounting Horizons. 12(3), 213–

233. 

Anderson, S. W. and Young. S. M. (1999).The impact of contextual and process factors on  

the evaluation of activity-based costing systems. Accounting, Organizations and 

Society. 24(7), 525–559.  

Andrade, M., Pessanha Filho, R., Espozel, A., Maia, L. and Qassim, R. (1999). Activity- 

based costing for production learning. International Journal of Production 

Economics. 62(3), 175-180.  

Anon, k. (2003). Managing for Growth: Enabling Sustainable Success in Canadian SMEs.  

Retrieved on November 3, 2003, from http://www.business.queensu.ca/media  

Arbnor, I., and Bjerke, B. (1997). Methodology for Creating Business Knowledge.(2
th

 ed.)   

 Thousand Oaks, California, USA: Sage Publications, Inc. 

Aris, N.M. (2007). SMEs: Building Blocks for Economic Growth. Journal of  



200 

 

Department of Statistics.1, 1-13. 

Armitage, H. M. and Webb, A.(2013). The Use of Management Accounting Techniques  

by Canadian Small and Medium Sized Enterprises: A Field Study. CAAA Annual 

Conference 2013. 15 January 15. Montreal, Quebec.1-37. 

Armstrong, J.S., and Overton, T.S. (1977). Estimating Nonresponse Bias in Mail Surveys.  

Journal of Marketing Research. 14, 396-402.  

Arora A.M. (2006). Cost Accountancy. New Delhi: Vikas Publishers. 

Ashton, D., Hopper, T. and Scapens, R. (1995). Issues in Management Accounting.  

(2
th

 ed.) Hemel Hempstead: Prentice Hall. 

Askarany, D. (2005). Diffusion of Innovations in Organizations in Khosrow-Pour, M.  

D.B.A. Encyclopedia of Information Science and Technology. USA: IDEA Group 

Publishing. 

Askarany, D. and Smith, M. (2008). Diffusion of innovation and business size: A  

longitudinal study of PACIA. Managerial Auditing Journal. 23(9), 900-916. 

Aver, B. and Cadez, S. (2009). Management accountants’ participation in strategic  

management processes: a cross industry comparison. Journal for East European 

Management Studies. 14(3) ,310-322 

Ayaba,O.F.( 2012). Chief Executive Officer’s (CEO’s) Educational Background and Firm  

Performance, An empirical study on Manufacturing and IT listed firms in the 

Stockholm Stock Exchange. Master Thesis. Umeå School of Business and 

Economics. Sweden. 

Aykan, E., and Aksoylu, S. (2013). Effects of Competitive Strategies and Strategic  

Management Accounting Techniques on Perceived Performance of Businesses. 

Australian Journal of Business and Management Research. 3(7), 30-39. 

Auzair, S.MD., Amiruddin, R., Abdul Majid, A. and Maelah, R.(2013). Linking Business  

Strategy to Management Accounting: A Study in Malaysian Service Organizations. 

Jurnal Pengurusan. 37, 45 -52. 

Babbie, E. (2005). Métodos de pesquisas de survey. Belo Horizonte: Ed. UFMG. 

Baines, A. and Langfield-Smith, K. (2003). Antecedents to management accounting  

change: a structural equation approach. Accounting, Organizations and Society. 

28(7-8), 675-698.  

Baldvinsdottir, G., Mitchell, F. and Norreklit, H. (2010). Issues in the relationship  

between theory and practice in management accounting. Management Accounting 

Research. 21(2),79-82. 

Banham, H.C. (2010). External Environmental Analysis For Small and Medium  

Enterprises (SMEs).Journal of Business & Economics Research. 8(10), 19-26. 



201 

 

Banker, R. D., Bardhan, I. R., Chen, T. (2008).The role of manufacturing practices in  

mediating the impact of activity-based costing on plant performance. Accounting, 

Organizations and Society.33(1), 1-19. 

Barclay, D., Higgins, C. and Thompson, R. (1995). The partial least squares (PLS)  

approach to causal modelling: personal computer adoption and use as an 

illustration.  Technology Studies (Special Issue on Researh Methodology). 2(2), 

285-309. 

Barker, V. L., Mueller, G. C. (2002). CEO characteristic and firm R&D spending.  

Management Science. 48(1),782-801 

Barrett, R. (2005). Time-driven costing: the bottom line on the new ABC. Business  

Performance Management Magazine. 11, 35-39. 

Barringer, B. R.,and Harrison, J.S. (2000). Walking a tightrope: creating value through  

interorganizational relationships.  Journal Management. 26(3), 367–403. 

Bastian,E., and Muchlish, M. (2012). Perceived Environment Uncertainty Business  

Strategy, Performance Measurement Systems and Organizational Performance 

,Procedia - Social and Behavioral Sciences. 65(4), 27-33. 

Baykasoglu, A and Kaplanoglu, V. (2008). Application of Activity-Based Costing to Land  

transportation company: a case study. International Production Economics. 

116(2), 308-324. 

Beal, R. and Yasai-Ardekani, M. (2000). Performance implications of aligning CEO  

functional experiences with competitive strategies. Journal of Management, 26(4), 

733-762. 

Beasley, M.S., Clune, R. and Hermanson,D.R, (2005). Enterprise risk management: An  

empirical analysis of factors associated with the extent of implementation.  Journal 

of Accounting and Public Policy. 24 (6), 521-531.  

Becker, S., Messner, M. and Schaffer, U. (2009). The Evolution of a Management  

SAccounting Idea: The Case of Beyond Budgeting. Retrieved September 10, 

2014, From http://dx.doi.org/10.2139/ssrn.1535485 

Bell, J., Ansari, S., Klammer, Th. and Lawrence, C. (2004). Management accounting: a  

strategic focus, Module: Strategy and management accounting. Boston : Houghton 

Mifflin, College Division.  

Bengu, H. (2010). The Role of Activity Based Budgeting On Target Costing Practices,   

Journal of Faculty of Economics and Administrative Sciences .15(1), 213-233. 

Berkeley, A.T. (1991). Does leadership make a difference to organizational performance?  

Administrative Science Quarterly. 33(3), 388-400.  

Bessant, J. and Haywood, B. (1988).Islands, Archipelagoes and Continents: Progress on  



202 

 

the Road to Computer-Integrated Manufacturing. Research Policy. 17, 349-362 

Bhagat, S., Bolton, B. and Subramanian, A. (2010). CEO education, CEO turnover, and  

firm performance. Working Paper. University of Colorado. 

Bhimani, A. (2002). European management accounting research: traditions in the making.  

The European Accounting Review. 11(1), 99-117.  

Bhimani, A., and Bromwich, M. (1992). Advanced manufacturing technology and  

accounting: a renewed alliance. Advanced Manufacturing Engineering. 5(3), 199-

207. 

Bishop, J. (2004). Beyond budgeting in practice. Chartered Accountants Journal  

.83(11), 29-29. 

Bititci, U. S. and Carrie Allan, S. and McDevitt, L. (1997). Integrated performance  

measurement systems: an audit and development guide. The TQM Magazine. 9(1), 

46–53. 

Bland, J.M. and Altman, D.G. (1997). Statistics notes: Cronbach’s alpha. British Medical 

Journal. 314, 275.  

Boden, R. J., and Nucci, A.R. (2000). On the Survival Prospects of Men’s and Women’s  

New Business Ventures. Journal of Business Venturing. 15(4), 347–372 

Bogsnes, B. (2009). Implementing beyond budgeting. United States of America: Wiley. 

Boocock, G., and Shariff, M. (2005). Measuring the Effectiveness of Credit Guarantee  

Schemes: Evidence from Malaysia. International Small Business Journal. 23(4), 

427-454. 

Bork, H. P., and Morgan, M. J. (1993). Is ABC really a Need not an Option? Management  

Accounting Research. 71(8), 26-27.  

Bourgeois, L.J. (1985). Strategic Goal Perceived Uncertainty, and Economic  

Performance in Volatile Environment, Academy of Management Journal. 28, 548-

573. 

Bourmistrov, A, and Kaarbøe, K. (2013). From comfort to stretch zones: A field study of  

two multinational companies applying “beyond budgeting” ideas. Management 

Accounting Research. 24 (3), 196–211. 

Bourne, M. (2004). Driving value through strategic planning and budgeting. A report on  

the Better Budgeting forum from CIMA and ICAEW. UK: CIMA. 

Boyer, Kenneth K. and Pagell, M. (2000). Measurement issues in empirical research:  

improving measures of operations strategy and advanced manufacturing 

technology. Journal of Operations Management. 18, 361–374. 

Bragg, S. M. (2007). Throughput accounting: a guide to constraint management. NY:John  

Wiley & Sons, 



203 

 

Bromwich, M. (1990). The case for strategic management accounting: The role of  

accounting information for strategy in competitive markets. Accounting, 

Organizations and Society. 15(1-2), 27-46. 

Brouthers, K.D. and Roozen, F.A. (1999). Is it time to start thinking about strategic  

accounting? Long Range Planning. 32(3), 311-322. 

Brownell, P. (1983). Leadership Style, Budgetary Participation and Managerial Behavior,  

Accounting, Organizations and Society. 8(4), 307-321. 

Bryman, A. and Bell, E. (2007). Business research methods. (2 
th

 ed.) New York: Oxford  

University Press.  

Buchko, A.A. (1994). Conceptualization and measurement of environmental uncertainty:  

An assessment of the Miles and Snow perceived environmental uncertainty scale. 

Academy of Management Journal. 37(2), 410-425. 

Burns, J. and Scapens, R. (2000). The Changing Nature of Management Accounting and  

the Emergence of Hybrid ‘Accountants. Financial and Management Accounting. 

International Federation of Accountants. 

Burns, J. and Vaivio, J.(2001). Management Accounting Change. Management  

Accounting Research. 12, 389-402. 

Burt, R. S. (2005). Brokerage and closure. Oxford, UK: Oxford University Press.  

Burt, R. S. (1992). Structural holes: The social structure of competition. Cambridge, MA:  

Harvard University Press. 

Byrne, B. M. (2001). Structural equation modeling with AMOS: Basic concepts,  

applications, and programming. Mahwah, NJ: Lawrence Erlbaum. 

Cadez, S. (2006). A Cross Industry Comparison of Strategic Management Accounting  

Practices: an exploratory study. Economic and Business Review for Central and 

South–Eastern. 8(3), 279-298. 

Cadez, S., Hocevar, M. and Zaman, M. (2005). A cross-industry comparative analysis of  

strategic management accounting techniques application: evidence form Slovenia. 

6th International Conference Enterprise in transition. 26-28 May. Faculty of 

Economics. Croatia. 

Cadez, S. and Guilding, C. (2008). An exploratory investigation of an integrated  

contingency model of strategic management accounting. Accounting, 

Organizations and Society. 33(7-8), 836-863. 

Cadez, S. and Guilding, C. (2012). Strategy, strategic management accounting and  

performance: a configurational analysis. Industrial Management & Data 

Systems .112(3), 484-501. 

Caglio, A. and Ditillo, A. (2006). Management accounting in networks: Techniques and  



204 

 

applications. Research executive summaries series. 2(14), 1-6. The Chartered 

Institute of Management Accountants, CIMA. 

Cagwin, D. and Bouwman, M.J. (2002). The association between activity-based costing  

and improvement in financial performance. Management Accounting Research. 13, 

1- 39. 

Cao, N. and Fowler, C. (2013). A Survey of Factors Influencing the Choice of Cost  

Systems in New Zealand. New Zealand Management Accounting Conference. 4-5 

November. Queenstown, New Zealand. 

Carpenter, M.A., Geletkanycz, M. and Sanders, W.G. (2004). Upper echelons research  

revisited: Antecedents, elements, and consequences of top management team 

composition. Journal of Management. 30(2), 749-778. 

Carson, D. Gilmore, A, Perry, C. and Gronhaug, K. (2001). Qualitative Marketing  

Research. London: Sage Publications. 

Cavalluzzo K .S. and Ittner, C. D. (2004). Implementing Performance Measurement  

Innovations:  Evidence from Government. Accounting, Organizations and Society. 

29(3-4), 243-267. 

Cescon, F., Costantini, A. and Rossi, G. (2013). The influence of Business strategy and  

Ownership on Management accounting innovations and Risk management 

techniques: An empirical analysis in large manufacturing companies in Italy. 

Working paper, University of Udine. 

Chapman, C.S. (1997). Reflections on a contingent view of accounting. Accounting,  

Organizations and Society. 22(2). 189-205. 

Chelliah, S., Pandian, S., Sulaiman, M., and Munusamy, J. (2010). The moderating effect  

of firm size: Internationalization of small and medium enterprises (SMEs) in the 

manufacturing sector. African Journal of Business Management. 4(14), 3096-3109.  

Chenhall, R.H. (2003). Management control systems design within its organizational  

context: findings from contingency-based research and directions for the future. 

Accounting, Organizations and Society. 28(2-3), 127-168. 

Chenhall, R. H. (2008). Accounting for the horizontal organization: A review essay.  

Accounting. Organizations and Society. 33(4-5), 517–550. 

 

 

Chenhall, R. and Brownell, P. (1988), The effect of participative budgeting on job  

satisfaction and performance: Role ambiguity as an intervening variable. 

Accounting, Organizations and Society.13(3), 225-34. 

Chenhall, R.H. and Langfield-Smith, K. (1998). Adoption and benefits of management  



205 

 

accounting practices: An Australian study. Management Accounting Research.9(1), 

1-19. 

Chenhall, R. and Moers, F. (2007). The Issue of Endogeneity within Theory-Based,  

Quantitative Management Accounting Research. European Accounting Review. 

16(1), 173-196. 

Chenhall, R.H. and Morris, D. (1986). The impact of structure, environment, and  

interdependence on the perceived usefulness of management accounting systems. 

The Accounting Review. 61(1), 16-35. 

Choe, J. (2004). Impact of Management Accounting Information and AMT on  

Organizational Performance. Journal of Information Technology.19, 203-214. 

Chin, W.W. (1998). Issues and opinion on structural equation modeling. MIS Quarterly.  

22(1), vii-xvi. 

Chin, W. W., and Newsted, P. R. (1999). Structural Equation Modeling Analysis with  

Small Samples Using Partial Least Squares, in Statistical Strategies for Small 

Sample Research. Thousand Oaks, CA: Sage Publications. 

Chin, W.W., Marcolin, B.L. and Newsted, P.R. (2003). A partial least squares latent  

variable modeling approach for measuring interaction effects: results from a Monte 

Carlo simulation study and an electronic-mail emotion/adoption study. Information 

Systems Research. 14(2), 189-217. 

Chin, W. W. (2010). How to write up and report PLS analyses. In Esposito, V., et al.  

(eds.), Handbook of Partial Least Squares (pp. 655 – 688). New York: Springer-

Verlag. 

Chin, W.W and Dibbern, J. (2010). An introduction to a Permutation Based Procedure for  

Multi-Group PLS Analysis (pp.171-193). Handbook of Partial Least Squares. 

Springer. 

Chong, V., and Chong, K. (2002).Budget goal commitment and informational effects of  

budget participation on performance: A structural equation modelling approach. 

Behavioral Research in Accounting. 14(1), 65-86. 

Chow, C. W., Shields, M. D., and Wu, A. (1999). The importance of national culture in  

the design of and preference for management controls for multi-national 

operations. Accounting, Organizations and Society. 24(5-6), 441–461. 

Chow, C. W., K. M. Haddad, and J. E. Williamson. (1997). Applying the balanced  

scorecard to small companies. Management Accounting. 79 (2),21–27. 

Chung, T. K. J., Harrison, G. L., and Reeve, R. C. (2009). Interdependencies in  

Organization Design: A Test in Universities. Journal of Management Accounting 

Research. 21(1), 55-73. 



206 

 

Churchill, A. G. and Peter, J.P. (1995). Marketing: Creating Value for Customers.  

NJ:Burr Ridge, ILIrwin. 

CIMA (1987). Management Accounting Official Terminology. The Chartered Institute of  

Management Accountant. 

CIMA (2005). Management Accounting Official Terminology. The Chartered Institute of  

Management Accountant. 

Cinquini, L., and Tenucci, A. (2010). Strategic Management Accounting and Business  

Strategy: A Loose Coupling? Journal of Accounting & Organizational Change. 

6(2), 228-259.  

Coad, A. (1996). Smart work and hard work: explicating a learning orientation in strategic  

management accounting. Management Accounting Research. 7(4), 387-408.  

Coleman, J. S. (1988). Social capital in the creation of human capital. American Journal  

of Sociology, 94(Supplement):  S95-S120. Cohen, J. (1988), Statistical power 

analysis for the behavioral sciences. Second Edition. Hillsdale, NJ: Lawrence 

Erlbaum Associates, Publishers.  

Collis, J. & Hussey, R. (2009). Business Research: A practical guide for undergraduate  

and postgraduate students. New York, Palgrave Macmillan. 

Collis, J. and Jarvis, R. (2002). Financial information and the management of small  

private companies. Journal of Small Business and Enterprise Development. 9 (2), 

100-110. 

Colombo, M. G. and Grilli, L. (2005). Founders’ human capital and the growth of new  

technologybased firms: A competence-based view. Research Policy. 34(6), 795-

816. 

Cooper, R. and Kaplan, R. S. (1991). Profit priorities from activity-based costing.   

Harvard Business Review. 

Cooper, R. and Kaplan, R. (1988). How Cost Accounting Distorts Product Costs.  

Management Accounting. Retrieved April 20, 1988, from  

 

http://coin.wne.uw.edu.pl/pmodzelewski/How%20cost%20accounting%20distorts

%20product%20costs.pdf 

Cooper, R. and Kaplan,Cooper, G. (2002). The mutable mobile: Social theory in the  

wireless world. In B. Brown, N.  Green, & R. Harper (Eds.). Wireless world: 

Social and interactional aspects of the mobile age (pp.19-31). London: Springer-

Verlag.  

Cooper, G., Gimenogascon, J. and Woo, Y. (1994). Initial Human and Financial Capital  

as Predictors of New Venture Performance. Journal of Business Venturing. 9(5), 

http://coin.wne.uw.edu.pl/pmodzelewski/How%20cost%20accounting%20distorts%20product%20costs.pdf
http://coin.wne.uw.edu.pl/pmodzelewski/How%20cost%20accounting%20distorts%20product%20costs.pdf


207 

 

371-395. 

Cooper, C. R., and Schindler, P. S. (2008). Business research methods. Boston:  

McGraw-Hill. 

Cooper, H. M. (1988).The structure of knowledge synthesis . Knowledge in Society. 1,  

104-126. 

Cravens K.S. and Guilding C. (2001). An empirical study of the application of Strategic  

Management Accounting Techniques. Advances in Management Accounting. 10, 

95-124. 

Croteau, A., and Bergeron, F. (2001). An Information Technology Trilogy: Business  

Strategy, Technological Deployment and Organizational Performance. Journal of 

Strategic Information Systems. 10(2), 77-99. 

Cruz, I., (2007). How might hospitality organizations optimize their performance  

measurement systems? International Journal of Contemporary Hospitality 

Management. 19(7), 574-588. 

Cuganesan, S., Dunford, R., and Palmer, L. (2012). Strategic management accounting and  

strategy practices within a public sector agency. Management Accounting 

Research. 23 (4) 245– 260. 

Cynthia Fui Foo, L. (2011). The relationship between usage of management accounting  

information and business performance: SMEs in Sabah, Malaysia. Master thesis. 

Universiti Malaysia Sabah. 

Daft, R. L. and Weick, K. E. (1984). Toward a Model of Organizations as Interpretation  

Systems.  Academy of Management Review. 9(2), 284-295. 

Daily, C. M. and Dalton, D. R. (1992). The Relationship between Governance Structure  

and Corporate Performance in Entrepreneurial Firms. Journal of Business 

Venturing. 7 (5), 375-386. 

Davila, T. (2000). An empirical study on the drivers of management control system’s  

design in new product development. Accounting, Organizations and Society. 25(4-

5), 383–409. 

Davila, A. and Foster, G. (2005). Management accounting system adoption decisions:  

evidence and performance implications from earlystage/startup companies. The 

Accounting Review. 80(4), 1039–1068.  

Davila, A. and Foster, G. (2007). Management control systems in early-stage startup  

companies. The Accounting Review. 82(4), 907–937.  

Davison, A.C., and Hinkley, D.V. (2003). Bootstrap Methods and their Application. UK:  

Cambridge University. Press, Cambridge. 

Daum,J.H, Gunz, R., Luthi,J.D. and Morlidge,S.(2005). Beyond Budgeting – breaking free  



208 

 

from the annual fixed budget: a discussion between experts from Borealis, Nestlé, 

Unilever and SAP. Measunring Business Excellence. 9(1), 64-70. 

Dean, J.W., Jr. and Snell, S.A. (1996). The strategic use of integrated manufacturing: an  

empirical examination. Strategic Management Journal. 17(6),459-480. 

Dean, J.W., Susman, G.I. (1989). Organizing for manufacturable design. Harvard  

Business Review. 67(1), 28–36. 

Delaney, D. and Guilding, C. (2011). An Examination of Budgetary Roles in the Context  

of Sponsorship Management: A Contingency Perspective. Journal of Applied 

Management Accounting Research. 9(2), 21-42. 

Demong, R. F., and Croll, D. B. (1981). Cost accounting for the small business. American  

Journal of Small Business. 5, 48-60. 

Dent, J.F. (1990). Strategy, organization and control: some possibilities for accounting  

research. Accounting, Organizations and Society. 15(1), 3-25. 

Deros, B.M, Yusof, S.M. and Salled, A.M. (2006). A benchmarking implementation  

framework for automotive manufacturing SMEs. Benchmarking International 

Journal.13(4), 396-43. 

Dess, G.G. and Robinson, R.B. (1984). Measuring organizational performance in the  

absence of objective measures: The case of the privately-held firm and 

conglomerate business unit. Strategic Management Journal.5 (3), 265-273. 

De Waal, A.A. (2005). Is your organization ready for beyond budgeting? Measuring  

Business Excellence. 9 (2), 56–67. 

Dill, W. R. (1958). Environment as an influence on managerial autonomy. Administrative 

Science Quarterly. 2, 409-443. 

Dillman, D. A. (2007). Mail and Internet Surveys: The Tailored Design Method.  

New York:Wiley. 

Dixon, R. (1998). Accounting for strategic management: A practical application. Long  

Range Planning, 31(2), 272–279. 

Dolma, S., Yazar, Y., and Yavas, O. (2010). The Incompatibility of The Dual-Concern  

Model  And Conflict Management Styles Scales. The Association on Employment 

Practices and Principles (AEPP). 18 Annual International Conference. 29 

September. San Francisco, U.S.A.  87-92. 

Donaldson, L. (1985). In Defence of Organization Theory. UK:Cambridge University  

Press. 

Donaldson, L. (1996). For Positivist Organization Theory. Proving the Hard Core.  

London: SAGE Publications. 

Donaldson, L. (2001). The Contingency Theory of Organisation.CA: Sage, Thousand  



209 

 

Oaks. 

Drazin, R. and Van de Ven, A.H. (1985). Alternative forms of fit in contingency theory.  

Administrative Science Quarterly. 30(4), 514-539. 

Drury, C. (1992). Introduction. In C. Drury (Ed.) Management Accounting Handbook.   

Oxford: Butterworth-Heinemann.  

Drury, C., Braund, S., Osborne, P. and Tayles, M. (1993). A survey of management  

accounting practices in UK manufacturing companies. UK: Chartered Association 

of Certified Accountants. 

Drury, C. (1996). Management Accounting Handbook. Butterworth-Heinemann. 

Dugdale, D. and Lyne, S. (2004). Beyond budgeting or better budgeting? A report on the  

Better Budgeting forum from CIMA and ICAEW. CIMA. 

Dugdale, D. and Lyne, S. (2010), Budgeting Practice and Organizational Structure. 18th  

World Congress of Accountants.8-11 November. CIMA, Kuala Lumpur 

(Malaisya). 

Duncan, R. B. (1972). Characteristics of Organizational Environments and Perceived  

Environmental Uncertainty. Administrative Science Quarterly. 17(3), 313-327. 

Eberhard, M. and Craig, J. (2013). The evolving role of organizational and personal  

networks in international market venturing. Journal of World Business. 48(3), 385–

397. 

Efendioglu, A. M. and Karabulut, A. T. (2010). Impact of Strategic Planning on Financial  

Performance of Companies in Turkey. International Journal of Business and 

Management. 5, 3-12. 

Efron, B. and Tibshirani, R.J. (1993). An Introduction to the Bootstrap, New York:  

Chapman & Hall. 

El-Ebaishi, M., Karbhari, Y. and Naser, K. (2003). Empirical evidence on the use of  

management accounting techniques in a sample of Saudi manufacturing 

companies. International Journal of Commerce and Management.13(2),  74-101. 

Emsley, D., Nevicky, B. and Harrison, G. (2006). Effect of cognitive style and  

professional development on the initiation of radical and non-radical management 

accounting innovations. Accounting and Finance. 46(2), 243-264. 

Evans, J.R., and Mathur, A. (2005). The value of online surveys, Internet Research, 15(2),  

195-219. 

Ezzamel, M. (1990). The impact of environmental uncertainty, managerial autonomy and  

size on budget characteristics. Management Accounting Research. 1(3), 181-197. 

Ezzamel, M. Lilley, S. and Willmott, H. C. (1997). Accounting for Management and  



210 

 

Managing Accounting: Reflections on Recent Changes in the UK. Journal of 

Management Studies. 43(3), 439-463. 

Falk, R. F. and Miller, N. B. (1992). A primer for soft modeling. Akron, OH: University of  

Akron Press. 

Ferris, K. R. (1977). Perceived Uncertainty and Job Satisfaction in the Accounting  

Environment. Accounting, Organizations and Society. 2(1), 23-28.  

Finkelstein, S., Hambrick, D.C. and Cannella Jr., A.A. (2009). Strategic leadership:  

Theory and research on executives, top management teams and boards. Oxford: 

Oxford University Press. 

Finkelstein, S. and Hambrick, D. (1996). Strategic Leadership: Top Executives and Their  

Effects onOrganizations. Minneapolis/St. Paul, MN: West Publishing.  

Fisher, J. (1995). Contingency-based research on management control systems:  

Categorisation by level of complexity. Journal of Accounting Literature.14, 24-53. 

Fisher, J. (1996). The impact of perceived environmental uncertainty and individual  

differences on management information requirements: A research note. 

Accounting, Organizations and Society. 21(4), 361-369. 

Fisher J. G. (1998). Contingency theory, management control systems and firm  

outcomes: past results and future directions. Behavioural Research in Accounting. 

10, 47–64.  

Flacke, K. and Segbers, K. (2005). Does Managerial Accounting Follow Entrepreneurial  

Characteristics? Results of an empirical analysis of German SME. Retrieved 

November 10, 2005, from http://www.wiwi.uni-muenster.de/ctrl. 

Fornell, C. and Cha, J. (1994). Partial least squares. In R.P. Bagozzi (Ed.). Advanced  

methods in marketing research. Cambridge: Blackwell, 52-78.  

Foster, G., and Dan W. (1997). Measuring the success of activity-based cost  

management and its determinants. Journal of Management Accounting & 

Research. 9, 109-141. 

Fowler, F. J..(2009). Survey research methods. Thousand Oaks, CA: Sage. 

Fowzia, R. (2011). Strategic management accounting techniques: Relationship with  

business strategy and strategic effectiveness of manufacturing organizations in 

Bangladesh, World Journal of Management. 3 (2), 54-69. 

Frucot, V., and Shearon, W.T. (1991). Budgetary participation, locus of control, and  

Mexican managerial performance and job satisfaction. The Accounting 

Review.66(1) , 80-98. 

 Fruitticher, L., Stroud, N., Laster, J. and Yakhou, M. (2005). Budget practice case studies,  

Managerial Auditing Journal. 20(2),171-178. 



211 

 

Fromkin, H.L. and Streufert, S. (1976). Laboratory Experimentation, chapter IO of  

Dunnette, M.D. Handbook of Industrial and Organizational Psychology. Rand 

McNally College Publishing Company.  

Friedl, G., Küpper, H. U. and Pedell, B. (2005). Relevance Added: Combining ABC with  

German Cost Accounting. Strategic Finance. 86(12), 56-61. 

Fuad Ahmad, M. and NaliFiah, M. (2009). Modern Management Accounting Practices in  

107 Malaysia’s Small Medium Industries. Reflecting on Accounting Research 

Issues, UTM. 

Fuchs, C., and Diamantopoulos, A. (2009). Using single-item measures for construct  

measurement in management research. Business Administration Review. 69(2), 

 195–210. 

Fullerton, R. R., Kennedy, F. A. and Widener, S.K. (2013). Management accounting and  

control practices in a lean manufacturing environment. Accounting, Organizations 

and Society. 38(10), 50–71. 

Galbraith, J.R. (1973). Designing Complex Organizations. Addison-Wesley. 

Garg, V, Walters, B., and Priem, R. (2003). Chief Executive Scanning Emphasis,  

Environmental Dynamism, and Manufacturing Firm Performance. Strategic 

Management Journal. 24(8), 725-744. 

Gefen, D., Straub, D. W., and Boudreau, M.C. (2000). Structural Equation Modeling and  

Regression: Guidelines for Research Practice, Communications of the Association 

for Information Systems. 4(7), 1-70. 

Geisser, S. (1975). A predictive approach to the random effect model. Biometrika.   

61(1), 101-107. 

Gerdin, J. (2005). Management accounting system design in manufacturing departments:  

An empirical investigation using a multiple contingencies approach. Accounting, 

Organizations and Society.30 (2), 99-126. 

Gerdin, J. and Greve, J. (2004). Forms of contingency fit in management accounting  

research - A critical review. Accounting, Organizations and Society. 29 (3-4), 303-

326. 

Gibson, B. and Cassar, G. (2002). Planning behaviour variables in small firms. Journal  

of Small Business Management.40(3), 171-186. 

Gill, J. and Johnson, P. (2002). Research Methods for Managers. London: Sage  

Publishing. 

Goldstein, S and Klein, J. (1987). Alloen-Bradley (A) and (B). Harvard Business School  

Press, Cambridge, MA. 

Gordon, L.A. and Miller, D. (1976). A contingency framework for the design of  



212 

 

accounting information systems. Accounting, Organizations and Society.1(1), 59-

69. 

Gordon, L.A. and Narayanan, V.K. (1984). Management accounting systems, perceived  

environmental uncertainty and organizational Structure: An empirical 

investigation. Accounting, Organizations and Society. 9(1), 33-47. 

Gordon, L.A. and Silvester. K.J. (1999). Stock market reactions to activity-based costing  

adoptions. Journal of Accounting and Public Policy. 18(3),  229-251. 

Gorton, M. (1999). Use of financial management techniques in the U.K.-based small and  

medium sized enterprises: Empirical research findings. Journal of Financial 

Management and Analysis. 12(1), 56-64. 

Gosselin, M. (1997). The effect of strategy and organizational structure on the adoption  

and implementation of activity-based costing. Accounting, Organizations and 

Society. 22 (2),105-122. 

Gosselin, M. (2006). A review of activity-based costing: Technique, implementation, and  

consequences. In Christopher S. Chapman,Anthony G.Hopwood and Michael 

D.Shields (Ed.), Handbooks of management accounting research (pp. 641-671) 

Elsevier.  

Govindarajan, V. (1984). Appropriateness of accounting data in performance evaluation:  

An empirical examination of environmental uncertainty as an intervening 

variable”, Accounting, Organizations and Society. 9(2),125-135. 

Govindarajan, V. and Gupta, A.K. (1985). Linking control systems to business unit  

strategy: Impact on performance. Accounting, Organizations and Society. 10(1), 

51-66. 

Granovetter, M. (1973). The Strength of Weak Ties. American Journal of Sociology  

78(6), 1360- 1380. 

Gresov, C. (1989). Exploring fit and misfit with multiple contingencies. Administrative  

Science Quarterly. 34(3), 431-53. 

Guilding, C. (1999). Competitor-focused accounting: an exploratory note. Accounting,  

Organizations and Society. 24(7), 583-95. 

Guilding, C. (2000). An International comparison of strategic management accounting  

Practices. Management Accounting Research. 11(1), 113-135. 

Guilding, C., Cravens, K.S. and Tayles, M. (2000). an international comparison of  

strategic management accounting practices. Management Accounting Research. 

11(1), 113-135. 

Guilding, C. and McManus, L. (2002). The incidence, perceived merit and antecedents of  

customer accounting: an exploratory note. Accounting, Organizations and Society. 



213 

 

27(1-2), 45-59. 

Gul, F.A. (1991). The effects of management accounting systems and environmental  

uncertainty on small business managers’ performance. Accounting and Business 

Research. 22(85), 57- 61. 

Gul, F. and Chia, Y.M. (1994). The usefulness of management accounting systems,  

functional differentiation and managerial effectiveness. Accounting, Organizations 

and Society. 19(4/5), 413-426. 

Guenther, T. W. (2013). Conceptualisations of ‘controlling’ in German-speaking countries:  

analysis and comparison with Anglo-American management control frameworks. 

Journal of Management Control. 23(4), 269–290.  

Gunasekaran, A., Marri, H., and Yusuf, Y. (1999). Application of activity-based costing:  

some case experiences. Managerial Auditing Journal. 14(6), 286–293. 

Gunn, T. (1987). Manufacturing for Competitive Advantage. Balhnger, Boston: Mass.  

Guba, E. G., and Lincoln, Y. S. (1994). Competing paradigms in qualitative 

research. In N. K. Thousand Oaks, CA: Sage. 

Guba, E. G., and Lincoln, Y. S. (1996). Competing Paradigms in Qualitative Research. In  

Denzin & Lincoln (Eds.), Handbook of Qualitative Research. USA: Sage 

Publishers. 

Haedr, A. (2012). A Contingency Theory-based Investigation of the Role of Management  

Accounting Information in Management Control Systems in Large Manufacturing 

Companies in Libya. Doctoral thesis, University of Huddersfield.UK. 

Hair, J.F.J., Tatham, R.L., Anderson, R.E. and Black, W. (1998). Multivariate Data  

Analysis. USA: Prentice Hall. 

Hair Jr JF, Bush RP., and Ortinau D. (2003). Marketing research: within a changing  

information environment. New York (NY): McGraw-Hill/Irwin. 

Hair, J.F.J., Black, B., Babin, B., Anderson, R.E. and Tatham, R.L. (2006). Multivariate  

Data Analysis. USA: Prentice Hall. 

Hair, J.F.J., Money, A.H., Samouel, P. and Page, M. (2007). Research Methods for  

Business. US: Wiley.  

Hair, J.F., Black, W.C., Babin, B.J., and Anderson, R.E. (2010). Multivariate Data  

Analysis. New Jersey:Prentice Hall, Upper Saddle River. 

Hair, J. F., Sarstedt, M., Ringle, C. M., and Mena, J. A. (2012). An assessment of the use  

of partial least squares structural equation modeling in marketing research. Journal 

of the Academy of Marketing Science. 40 (3), 414-433. 

Hair, J. F., Hult, G. T. M., Ringle, C. M. and Sarstedt, M. (2013). A Primer on Partial  

Least Squares Structural Equation Modeling (PLS-SEM). Thousand Oaks: Sage. 



214 

 

Hair, J. F., Ringle, C. M. and Sarstedt, M. (2011). PLS-SEM: Indeed a silver bullet.  

Journal of Marketing Theory and Practice. 19(2), 139–151. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., and Sarstedt, M. (2014). A Primer on Partial  

Least Squares Structural Equation Modeling (PLS-SEM). Thousand Oaks: Sage.  

Haldma,T. and Laats, K. (2002). Contingencies influencing the management accounting  

practices of Estonian manufacturing companies. Management Accounting 

Research. 13(4), 379-400. 

Hall, M. (2008). The effect of comprehensive performance measurement systems on role  

clarity, psychological empowerment and managerial performance, Accounting, 

Organizations and Society. 33 (2/3), 141-63. 

Hambrick, C.D. (2007). Upper Echelons Theory: An Update. Academy of Management  

Review. 32(2),  334-343. 

Hambrick, D. C. and Manson, P. A. (1984). Upper Echelons: The Organization as a  

Reflection of Its Top Managers. Academy of Management Review. 9(2), 193-206.  

Hambrick, D. C. and Quigley, T. J. (2013). Toward More Accurate Contextualization of  

the CEO Effect on Firm Performance. Strategic Management Journal. 35(4), 473–

491. 

Hansen, C. D. (1995). Occupational Cultures: Whose Frame Are We Using? Journal for  

Quality and Participation. 18, 60-67 

Hansen, S.C., Otley, D.T. and Van der Stede, W.A. (2003). Practice developments in  

budgeting: an overview and academic perspective. Journal of Management 

Accounting Research. 15, 95-116. 

Hansen, S.C. and Van der Stede, W.A. (2004). Multiple facets of budgeting: an  

exploratory analysis, Management Accounting Research. 15,415-439.  

Hart, S.J. and Diamantopoulos, A. (1994). Marketing research activity and competitive  

performance. In: Saunders, J. (Ed.), The Marketing Initiative. Prentice-Hall, 

London. 

Hatch, M. J. and Cunliffe, A. L. (2006). Organization Theory: Modern, Symbolic, and  

Postmodern Perspectives. Oxford: Oxford University Press. 

Harborne, R. (1999). Power Planning! An integrated business planning process. Strategic  

Finance. 81(4), 47. 

Haron, N.H. and Abdul Rahman, I. K. (2013). Management accounting practices and the  

turnaround process. Asian Review of Accounting. 21 (2), 100-112. 

Hartmann, F.G.H. (2000). The appropriateness of RAPM: toward the further development  

of theory. Accounting, Organizations and Society. 25(4-5), 451-482.  

Harrison, J.L. (1998). Financial management on NSW dairy farms: Predictors and  



215 

 

Outcomes. BBus(Hons) thesis. Southern Cross University, School of Business, 

Coffs Harbour. 

Hayes, L. (2002). The Harvard Business Essentials Series: Finance for Managers.  

Boston: Harvard Business School Press,  210 . 

Henri, J. (2007). A Quantitative Assessment of the Reporting of Structural Equation  

Modeling Information: The Case of Management Accounting Research. Journal of 

Accounting Literature. 26, 76. 

Henseler, J., and Chin, W. W. (2010). A comparison of approaches for the analysis of  

interaction effects between latent variables using Partial Least Squares path 

modeling . Structural Equation Modeling: A miltidiscipilnary journal. 17(1), 82-

109. 

Henseler, J., Christain, M., Ringle, R. and Sinkovics. (2009). The use of partial least  

square path modeling in international marketing. Advances in International 

Marketing. 20, 277-319. 

Hewitt-Dundas,N.(2000).The adoption of advanced manufacturing technology and  

strategic complexity. Retrieved November 10, 2000, from  

http://eservices.afbini.gov.uk/erini/pdf/Rwp59.pdf 

Hiebl, M. R.W. (2014). Upper echelons theory in management accounting and control  

research. Journal of Management Control. 24(3), 223-240. 

Hicks, D. T. (1999). Activity based costing. Making it work for small and mid-sized  

companies. New Jersey; Wiley.  

Hilton, R.W. (2005). Managerial accounting: creating value in a dynamic business  

Environment. Boston: Mc Graw Hill.  

Hoeck, C., Ringle, C.M., and Sarstedt, M. (2010). Management of multi-purpose  

stadiums: importance and performance measurement of service interfaces, 

International journal of Services Technology and Management.14 (2/3), 188-206. 

Hoffjan, A. and Wompener, A. (2005). Comparative Analysis of Strategic Management  

Accounting in German and English general management accounting textbooks. 

Schmalenbach Business Review. 58 (3), 234-258.  

Hoffjan, A. and Wompener, A. (2005). Comparative Analysis of Strategic Management  

Accounting in German and English general management accounting textbooks,  

Schmalenbach Business Review. 58, 234-258.  

Holmes, S. and Nicholls, D. (1989). Modelling the accounting information requirements  

of small businesses. Accounting and Business Research. 19(74), 143-150. 

Hopper, T., Koga, T. and Goto, J. (1999). Cost accounting in small and medium sized  

Japanese companies: an exploratory study. Accounting and Business Research. 



216 

 

30(1), 73-86. 

Hope, J. and Fraser, R. (1997). Beyond budgeting breaking through the barrier to the  

‘third wave. Management Accounting. 75(11), 20-23. 

Hope, J. and Fraser, R. (2000). Beyond budgeting. Strategic Finance. 82(4),   

30-35. 

Hoque, Z. (2001). Strategic Management Accounting: Concepts, Processes and Issues.  

Oxford: Chandos Publishing.  

Hoque, Z. and James,W. (2000). Linking balanced scorecard measures to size and market  

factors: Impact on organizational performance. Journal of Management 

Accounting Research. 12(1), 1-17. 

Hoque, Z. (2004). A contingency model of the association between strategy, environmental  

uncertainty and performance measurement: impact on organizational performance. 

International Business Review. 13(4), 485-502. 

Hoque, Z. (2011). The relations among competition, delegation, management accounting  

systems change and performance: A path model. Advances in Accounting. 27(2), 

266-277. 

Horngren, C. T. (1975). Management accounting: where are we? in W S Albrecht (ed.),  

Management accounting and control, University of Madison, Wisconsin. 

Horngren CT, Bhimani A, Datar S, and Foster, G. (2005). Management and cost  

accounting. Financial Times Prentice Hall, Harlow. 

Horngren, C.T., Datar, S.M. and Foster, G. (2006). Cost Accounting: Managerial  

Emphasis. New Jersey: Pearson Education. 

Horton, J., Millo, Y. and Serafei, M. (2012). Resources or power? Implication of social  

networks on compensation and firm performance. Journal of Business Finance and 

Accounting. 39(3-4), 1-28.  

Hovi, N and Hurmerinta-Peltomaki, L.(1995). Truth and error in small business research.  

Analysing a case, The Finnish Journal of Business Economics.43(2),162- 185. 

Hoyle, R. H. (1995). The structural equation modeling approach: Basic concepts and  

fundamental issues. In Structural equation modeling: Concepts, issues, and 

applications, R. H. Hoyle (editor). Thousand Oaks, CA: Sage Publications, Inc., 

pp. 1-15. 

Hronec, S.M. (1993). Vital Signs, Using Quality, Time and Cost Performance  

Measurement to Chart you Company’s Future. New York: Amacom. 

Huang X, Soutar, G.N. and Brown, A. ( 2002).New product development processes in  

small and medium-sized enterprises: Some Australian evidence, Journal of Small 

Business Management. 40(1), 27–42. 

Hutaibat, A.K. (2005). Management Accounting Practices in Jordan - A Contingency  



217 

 

Approach. Ph.D Thesis. University of Bristol, United Kingdom. 

Hutchinson, R. (2007). Linking manufacturing strategy to product cost: toward time-based  

accounting. Management Accounting Quarterly. 9(1), 31-42. 

Hudson, L. and Ozanne, J. (1988). Alternative Ways of Seeking  

Knowledge in Consumer Research. Journal of Consumer Research. 14, 508-521. 

Hughes, P. (2001). Paradigms, methods and knowledge, in G. MacNaughton, S.A. Rolfe  

and I. Siraj-Blatchford (eds) Doing Early Childhood Research: International 

Perspectives on Theory and Practice. Buckingham: Open University Press. 

Hulland, J. S. (1999). Use of partial least squares (PLS) in strategic management  

research: A review of four recent studies. Strategic Management Journal. 20(4), 

195–204. 

Hyv¨onen, J. (2007). Strategy, performance measurement techniques and information  

technology of the firm and their links to organizational performance. Management 

Accounting Research.18(3), 343-366. 

Idris, F. and Mohammad, J. (2014).The Impacts of Team Management on Customer  

Service: The Mediating Role of Operation Flexibility. In Thorsten Blecker, 

Wolfgang Kersten and Christian M. Ringle (Eds.), Innovative methods in logestic 

and supply chain management, Berlin-epubli GmbH, pp. 437-458. 

IFAC.(1998). International Management Accounting Practice Statement: Management  

Accounting Concepts. New York. 

Ilieva, J., Baron, S. and Healey, N. (2002). Online Surveys in Marketing  

Research: Pros and Cons, International Journal of Market Research. 44(3), 361–

382. 

IMA (The Association of Accountants and Financial Professionals in Business). (2008).  

Definition of Management Accounting. Institute of Management Accountant. 

Inkpen, A.C. and Tsang, E.W.K. (2005). Social capital, networks, and knowledge  

transfer. Academy of Management Review.30(1), 146-165. 

Innes, J. and Mitchell, F. (1995). A survey of activity based costing in the UK’s large  

companies. Management Accounting Research. 6(2), 137-153. 

Isa, C.R. and Foong, S.A. (2005). Adoption of advanced manufacturing technology and  

management accounting practices: the case of manufacturing firms in Malaysia. 

World Review of Science, Technology and Sustainable Development.2(1), 35-48. 

Isa, C.R.  Foong S. Y. and Sambisivan, M., (2005). The Roles of Market Competition and  

Advanced Manufacturing Technology in Predicting Changes in Management 

Accounting and Control Systems, Asia Pacific Management Review. 10(6), 397-

403.  



218 

 

Isabella, L. A. and Waddock, S. A. (1994). Top management team certainty:  

Environmental assesments, teamwork, and performance implications. Journal of 

Management. 20(4), 835-858. 

Isik, Z. (2009). A conceptual performance measurement for construction industry. PHD  

Thesis, Middle East Technical University. Ankara, Turkey. 

Ismail, N.A. and King, M. (2007).Factors influencing the alignment of accounting  

information systems in small and medium sized Malaysian manufacturing firms. 

Journal of Information Systems and Small Business. 1(1-2), 1-20. 

Ismail, N.A. and King, M. (2005). Firm Performance and AIS Alignment in Malaysian  

SMEs. International Journal of Accounting Information Systems. 6(4). 241-259. 

Ismail, K. and Isa, C.R. (2011). The Role of Management Accounting Systems In  

Advanced Manufacturing Environment. Australian Journal of Basic and Applied 

Sciences. 5(9), 2196-2209. 

Ismail, R., Che Razak, R. and Mad Lazim, H. (2014). Manufacturing Technology Impact  

on Environmental Factors and Manufacturing Performance. Applied Mechanics 

and Materials.541-542. 1532-1536. 

Ittner, C.D., Larcker, D.F. and Randall, T. (2003). Performance implications of strategic  

performance measurement in financial services firms. Accounting, Organizations 

and Society. 28(7-8), 715-741. 

Ittner, C.D. and Larcker, D.F. (2001). Assessing Empirical Research in Managerial  

Accounting: A Value-based Management Perspective. Journal of Accounting & 

Economics. 32(1-3), 349-410. 

Ittner, C.D. and Larcker, D.F. (1998). Are nonfinancial measures leading indicators of  

financial performance? An analysis of customer satisfaction. Journal of 

Accounting Research. 36, 1-35. 

Ittner, C.D., Lanen, W.N. and Larcker, D.F. (2002). The association between activity- 

based costing and manufacturing performance. Journal of Accounting Research. 

40 (3), 711-726. 

Jabareen.Y. (2009). Building Conceptual Framework: Philosophy, Definitions and  

Procedure. International Journal of Qualitative Methods. 8(4), 49-62.  

Jackson, M. C.(2000). Systems Approaches to Management. New York  

Boston: Kluwer/Plenum. 

Jaikumar, R. (1986). Postindustrial manufacturing. USA:Harvard Business Review.  

 69-76. 

Jänkälä, S. (2007). Management control systems (MCS) in the small business context.  

Universitatis Ouluensis, G 30. Dissertation, University of Oulu. Finaland. 



219 

 

Jarvis, R., Kitching, J., Curran, J. and Lightfoot, G. (2000). The use of quantitative and  

qualitative criteria in the measurement of performance in small firms. Journal of 

Small Business and Enterprise Development. 7(2),123-134. 

Jedidi, K. J., DeSarbo, H. S., and Wayne, S. (1997). Finite-mixture structural equation 

Models for response-based segmentation and unobserved heterogeneity. Marketing 

Science.16, 39-59. 

Jeans, M. and Morrow, M. (1989). Management accounting in AMT environments:  

product costing. Management Accounting .29, 30.  

Jensen, M. (2001). Corporate budgeting is broken let’s fix it. US: Harvard Business  

Review . 95–101. 

Jenkins, A. M. (1985). Research methodologies and MIS research. In E. Mumford, R. A.  

Hirschheim, G. Fitzgerald & A. T. W. Harper (eds), Research methods in 

information systems (pp. 103-117). Amsterdam, Holland: North-Holland 

Publishing Co. 

Jermias, J., and Gani, L. (2002). Linking strategic priorities, organizational configurations  

and management accounting systems with business unit effectiveness: Experience 

from Indonesian publicly held companies. 6th Asian Academic Accounting 

Association Conference, 27 - 29 October. Nagoya, Japan. 

Johnson H.T. and Kaplan R.S. (1987). Relevance Lost: the Rise and Fall of Management  

Accounting.US: Harvard Business School Press. 

Johannisson, B. (1996). The dynamics of entrepreneurial networks. Frontiers of  

Entrepreneurship Research. 253-267. 

Jonsson, P. (2000).An empirical taxonomy of advanced manufacturing technology.  

International Journal of Operations and Production Management. 20(12), 1146-

1474. 

Jorissen, A., Laveren, E., Martens, R. and Reheul, A. (2002). The relationship between  

Management Accounting Systems, Firm Strategy, Perceived environmental 

uncertainty, Networking, CEO characteristics and performance in SMEs. Project 

number. G.0186.00N. 

Jorissen, A., Laveren, E., Martens, R. and Reheul, A. (2008). The role of perceived  

environmental uncertainty and strategy in the planning process of independent 

SMEs. Project number.G.0186.00N. 

Joreskog, K. G., and Wold, H. (1982). The ML and PLS techniques for modeling with  

latent variables: Historical and comparative aspects. In K. G. Joreskog, and H. 

Wold, Systems under Indirect Observation: Causality, Structure, Prediction, Part 1 

(pp. 263-270). Amsterdam: North-Holland. 



220 

 

Joshi, P.L. (2001). The international diffusion of new management accounting practices:  

the case of India. Journal of International Accounting, Auditing and Taxation. 10, 

85-109. 

Joshi, P.L., Al-Mudhaki, J. and Bremser, W.G. (2003). Corporate budget planning,  

control and performance evaluation in Bahrain. Managerial Auditing 

Journal.18(9),  737-750. 

Jusoh, R., Ibrahim, D.N. and Zainuddin, Y. (2008), The performance consequences of  

multiple performance measures usage, Evidence from the Malaysian 

manufacturers , International. Journal of Productivity and Performance 

Management. 57(2), 119-136.  

Kalm, M. (2012). The impact of networking on firm performance: Evidence from small  

and medium-sized firms in emerging technology areas. The Research Institute of 

the Finnish Economy, Helsinki, Finland. Retrieved 3 August, 2012,                                                    

from https://www.etla.fi/wp-content/uploads/2012/09/dp1278.pdf. 

Kamyabi, Y. and Devi, S. (2011). An Empirical Investigation of Accounting Outsourcing  

in Iranian SMEs: Transaction Cost Economics and Resource-Based Views. 

International Journal of Business and Management. 6(30), 81-94. 

Kaplan, R.S. (1984). The evolution of management accounting. The Accounting Review.  

59(3), 390-418. 

Kaplan, R.S. (1994). Development of new practice and theory. Management Accounting  

Research. 5(3-4), 247-260. 

Kaplan, R.S. and Norton, D.P. (1992).The balanced scorecard-Measures that drive  

performance. Harvard Business Review. 70(1), 71-79. 

Kaplan, R.S. and Norton, D.P. (2000). Having trouble with your strategy? Then map it!,  

Harvard Business Review. 78 (5), 167-176. 

Kaplan, R.S. and Norton, D.P. (2001). The Strategy-Focused Organization: How  

Balanced Scorecard Companies Thrive in the New Business Environment. USA: 

Harvard Business School Press. 

Kaplan, R. S., Narayanan, V. G. (2001). Customer profitability measurement and  

management. USA: Harvard Business School. 

Kaplan, S. N., Klebanov, M. M. and Sorensen, M. (2012). Which CEO characteristics  

and abilities matter?  Journal of Finance. 67 (3), 973–1007. 

Karami, G.H. (2007). Studying the relationship between institutional ownership and  

earnings' information content. Journal of Accounting and Auditing Researches, 

Tehran University 54.  

Karolina, K. (2012). Risk and uncertainty in project management decision-making.  



221 

 

Public Infrastructure Bulletin: 1(8), 76-83. 

Kassim, M. Y., Md-Mansur, K. and Idris, S. (2003). Globalization and its impact on  

Malaysia economy. Reinventing Sabah: Global Challenges and Policy Responses 

95-111. 

Kennedy, T. and Affleck-Graves, J. (2001). The impact of activity-based costing  

techniques on firm performance. Journal of Management Accounting Research. 

13, 19–45. 

Kee, R. and Schmidt, C. (2000). A comparative analysis of utilizing activity-based costing  

and the theory of constraints for making product-mix decisions. International 

Journal of Production Economics. 63(1), 1-17. 

Kenny, B. and Fahy, J. (2011), ‘Network resources and international performance in high  

tech SMEs. Journal of Small Business and Enterprise Development: Special Issue 

on International Entrepreneurship. 18(3), 529-555. 

Khalique, M., Isa, A.H., Shaari, A. N. J. and Ageel, A. (2012). Challenges Faced by the  

Small and Medium Enterprises (SMEs) in Malaysia: An Intellectual Capital 

Perspective. International Journal of Current Research. 33(6), 398-401. 

Khandwalla, P.N. (1972). The effect of different types of competition on the use of  

management controls. Journal of Accounting Research. 10(2), 275-285. 

Khandwalla, P. N. (1977). The design of organizations. New York: Harcourt Brace  

Jovanovich Inc.  

Kieser, A. (1995). Contingency theory. Organization theories.211-251. 

Kline, R.B. (2005). Principles and Practice of Structural Equation Modeling. New  

York: The Guilford Press. 

King, R., Clarkson, P, M., and Wallace, S. (2010). Budgeting practices and performance  

in small healthcare businesses. Management Accounting Research. 21(1), 40–55. 

Koc, T. and Bozdag, E. (2009). The impact of AMT practices on firm performance in  

manufacturing SMEs. Robotics and Computer-Integrated Manufacturing. 25(9), 

303–313. 

Kotha, S. and Swamidass, P. M. (2000): Strategy, advanced manufacturing technology  

and performance: empirical evidence from U.S. manufacturing firms. Journal of 

Operations Management. 18(3), 257-277. 

Koyuncu, B., Firfiray, S., Claes, B., and Hamori, M. (2010). CEOs with a functional  

background in operations: Reviewing their Performance and prevalence in the top 

post. Human resource management. 49 (5), 869-882. 

Kraus, K and Lind, J. (2007). Management control in inter-organizational relationships in  

Hopper, T. et al. eds. Issues in management accounting, Prentice Hall. 270-296.  



222 

 

Kren, L. and Kerr,L. (1993). The effect of Behavior Monitoring and Uncertainty on the  

use of Performance-contingent Compensation. Accounting and Business Research. 

23, 159-168. 

Kreng, V.B., and Tsai, C.M., (2002). Use of a Robustness Index for Flexible Facility  

Layout Design in a Changing Environment. Asia Pacific Management Review. 

7(4), 427-448. 

Krumwiede, K. R. (1998). The implementation stages of activity-based costing and the  

impact of contextual and organizational factors. Journal of Management 

Accounting Research. 10, 239-277. 

Laitinen, E.K. (1996). Framework for Small Business Performance Measurement— 

Towards Integrated PM Systems. Proceedings of the University of Vaasa. Research 

Papers (210), Business Administration (77), Vaasa, Accounting and Finance. 

Laitinen, E.K. (2002). A Dynamic Performance Measurement System: Evidence from  

Small Finnish Technology Companies. Scandinavian Journal of Management. 

18(1), 65-99. 

Lamminmaki, D., and Drury, C. (2001), A comparison of New Zealand and British  

product-costing practices, The International Journal of Accounting. 36, 329-347. 

Langfield-Smith, K. (2008). Strategic management accounting: how far have we come in  

25 years? Accounting, Auditing & Accountability Journal. 21(2), 204-228. 

Lawrence, B.S. (1997). The black box or organizational demography. Organization  

Science. 8(1), 1-22. 

Lawrence, P.R., and Lorsch, J.W. (1967). Organization and Environment, Boston:  

Harvard University. 

Lawrence, S., and Ratcliffe, S. (1990). Activity based costing (ABC). A new label for old  

concepts. Accounting forum. 14(1), 66-79. 

Lebas, M. (1996). Management Accounting Practice in France. In Bhimani, A. Ed.  .  

Management Accounting: European Perspectives, Oxford, Oxford University 

Press. 

Levin, D. M. (1988). The opening of vision: Nihilism and the postmodern situation.  

London: Routledge. 

Lewis-Beck, M. S., Bryman, A., and Liao,T. F. (2007). Encyclopedia of  

Social Sience Research Methods. SAGE Publications, Inc.  

Libby, T., Lindsay, R.M., (2007). Beyond budgeting or better budgeting? Strategic  

Finance. 89(2), 47–51. 

Libby, T., and Lindsay, R.M. (2010). Beyond budgeting or budgeting reconsidered? A  



223 

 

survey of North-American budgeting practice. Management Accounting Research. 

21,56–75. 

Libby, T., and Waterhouse, J. (1996). Predicting Change in Management Accounting  

Systems. Journal of management accounting research. 8(1996), 137-150. 

Liddicoat, D. L., and Stringer, D. (2005). Perceptions of Support Services Available in  

Nelson for Small Medium Enterprises (SMEs). Retrieved from 

https://www.nmit.ac.nz/assets/Uploads/AboutNMIT/pdfs/Research/PerceptionsOfS

upportServicesAvailInNelsonForSmallMedEnterprisesSMEs-LiddicoatStringer-

Dec05.pdf 

Lloyd-Reason, L., and Mughan, T. (2002). Strategies for Internationalisation within  

SMEs: the Key Role of the Owner-Manager. Journal of Small Business and 

Enterprise Development. 9(2), 120-129. 

Liu H., Shah S., Jiang W. (2004). On-line outlier detection and data cleaning. Computers  

and Chemical Engineering. 28(9), 1635–1647. 

Loane, S., and Bell, J. D. (2006). Rapid Internationalisation among Entrepreneurial Firms:  

An Extension to the Network Approach. International Marketing Review. 23(5), 

467-485. 

Lohman, J. M. (2000). The Legal and Accounting Side of Managing a Small Business.  

Ingrams, 26, 21. 

Lohmoller, J. B. (1989). Latenet Variable Path Modeling with Partial Least Squares. 

Heidelberg: Physica. 

Lucas, M., Prowle, M., and Lowth, G. (2013). Improving SME performance through  

Management Accounting Education. UK: CIMA. 9, 4. 

Lukka, K., and Shields, M. (1999). Innovations in Management Accounting Focus.  

Management Accounting. 77(3), 33-38.  

Luft, J., Shields, M. (2003). Mapping Management Accounting: Graphics and Guidelines  

for Theory-Consistent Empirical Research. Accounting, Organizations and Society. 

28(2-3), 169-249. 

Luther, R.G., and Longden, S. (2001). Management accounting in companies adapting to  

structural change and volatility in transition economies: a South African study. 

Management Accounting Research. 12(3), 299-320. 

Libby, T., and Waterhouse, J.H. (1996). Predicting change in management accounting  

Systems. Journal of Management Accounting Research. 8(1996), 137-150. 

Lybaert, N. (1998). The information use in an SME: its importance and some elements of  

influence. Small Business Economics. 10(2), 171-191.  

Mahfar, R., and Omar, N. (2004). The Current State of Management Accounting Practices  



224 

 

in Selected Malaysian Companies: An Empirical Evidence. Proceedings of the  

Universiti Tenaga Nasional International Business Management Conference, 50-

61. 

Mahama, H. (2006). Management control systems, cooperation and performance in  

strategic supply relationships: A survey in the mines. Management Accounting 

Research. 17(3), 315–339. 

Mahoney, T.A., Jerdee, T.H and Carroll S.J. (1965). The jobs of management. Industrial  

Relations: A Journal of Economy and Society. 4(2), 97-110.  

Maiga, A.S., and Jacobs, F.A. (2003). Balanced scorecard, activity based costing and  

company performance: an empirical analysis. Journal of managerial issues. 15(3), 

283-301. 

Maiga, A.S., and Jacobs, F.A. (2006). Assessing the impact of benchmarking antecedents  

on quality improvement and its financial consequences. Journal of Management 

Accounting Research. 18(1), 97-123. 

Majchrzak, A. (1988). The human side of factory automation. London: Jossey-Bass  

Publishers. 

Mak, Y. T. (1989). Contingency fit, internal consistency and financial performance.  

Journal of Business Finance & Accounting. 16(2), 273-300. 

Malmi, T., and Brown, D. A. (2008). Management control system as package –  

Opportunities, challenges and research directions. Management Accounting 

Research. 19 (4), 287-300. 

Manalo, M. V. (2004). Activity based costing (ABC) vs. traditional cost accounting  

system among Top 500 corporations in the Philippines. CHED Centre of 

Development in Business and Management Education. Retrieved  from 

http://www.dlsu.edu.ph/research/centers/cberd/pdf/papers/Working%20Paper%20

Series%202004-11.pdf 

Marginson, D., and Ogden, S. (2005). Coping with ambiguity through the budget: the  

positive effects of budgetary targets on managers’ budgeting behaviors. 

Accounting, Organizations and Society. 30(5), 435-456.  

Marginson, D., and Ogden, S. (2005). Managers, budgets and organizational change:  

unbundling some of the paradoxes. Journal of Accounting and Organizational 

Change. 1 (1), 45-62. 

Marriot, N., and Marriot, P. (2000). Professional accountants and the development of a  

management accounting service for the small firm: Barriers and possibilities. 

Management Accounting Research. 11(4), 475-492. 

Maskell, B., and Baggaley, B. (2006). Lean Accounting, Association for  

http://www.dlsu.edu.ph/research/centers/cberd/pdf/papers/Working%20Paper%20Series%202004-11.pdf
http://www.dlsu.edu.ph/research/centers/cberd/pdf/papers/Working%20Paper%20Series%202004-11.pdf


225 

 

Manufacturing Excellence. Target Magazine. 22(1), 35-43.  

Maylor, H., and Blackmon, K. (2005) Researching Business and Management: A  

Roadmap for Success. Basingstoke: Palgrave Macmillan. 

McAdam, R. (2002). Large-scale innovation -- reengineering methodology in SMEs:  

Positivistic and phenomenological approaches. International Small Business 

Journal. 20(1), 33-52. 

McChlery, S, Meechan, L., and Godfrey, A.D. ( 2004 ). Barriers and Catalysts to sound  

financial management system in small enterprises. CIMA Research Executive 

Series. 

McLellan, J., and Moustafa, E. (2011). Management Accounting Practices in the Gulf  

Cooperative Countries. International Journal for Business, Accounting and 

Finance. 6 (1), 1-28. 

Mclellan, J.D., and Moustafa, E. (2013). An exploratory analysis of management  

accounting practices in the Arab Gulf Cooperative countries. Journal of Islamic 

Accounting and Business Research. 4(1), 51-63. 

McMahon, R.G.P. (2001). Growth and performance of manufacturing SMEs: The  

influence of financial management characteristics. International Small Business 

Journal. 19(3), 10-28.  

McMurray R. G., Ring, K. B., Treuth, M. S., Welk, G. J., Pate, R. R., Schmitz, K. H.,  

Pickrel, J. L., Gonzalez, V., Almedia, M. J. C., Young, D. R., and Sallis, J. F. 

(2004). Comparison of two approaches to structured physical activity surveys for 

adolescents. Medicine and Science in Sports and Exercise. 36(12), 2135-2143.  

McManus, L. (2012). Customer accounting and marketing performance measures in the  

hotel industry: Evidence from Australia. International Journal of Hospitality 

Management. 33(2013), 140–152. 

McNair, C.J. (1997). Beyond The Bottom Line: Measuring World Class Performance.   

Homewood III: Irwin.  

Mehrsa, Z., Taheri.A., Farahmandian, A., and Gharakhani, D. (2013). Management  

accounting and management information systems. New York Science Journal. 6(6), 

125-131. 

Merchant, K. (1981). The design of the corporate budgeting system: Influences on  

managerial behaviour and performance. The Accounting Review. 56(4), 813-829. 

Merchant, K. (1985). Control in Business Organizations. MA, Harvard Graduate  

School of Business. 

Mertens, D. M. (1998). Research methods in education and Psychology: Integrating  

diversity with quantitative and qualitative approaches. London: Sage. 



226 

 

Messier, A. (2013). Contingent Factors of Strategic Management Accounting Techniques:  

A Selection Contingency Approach. American Journal of Humanities and Social 

Sciences. 3(1), 51-78. 

Metts, G. (2007). Measuring the effectiveness of managerial action in SMEs.  

Management Research Review. 30(12), 892-914. 

Meyer, A. D., Tsui, A. S., and Hinings, C. R. (1993). Configurational approaches to  

organizational analysis. Academy of Management Journal. 36(6), 1175–1195. 

Mia, L. (1988). Managerial attitudes, motivation and the effectiveness of budget  

participation. Accounting, Organizations and Society. 13(5), 465 – 475. 

Mia, L. (1993). The role of MAS information in organizations: An empirical study. The  

British Accounting Review. 25 (3), 269-285. 

Mia, L., and Chenhall, R. (1994). The usefulness of MAS functional differentiation and  

management effectiveness. Accounting, Organizations and Society. 19(1), 1-13. 

Mia, L., and Clarke, B. (1999). Market competition, management accounting systems and  

business unit performance. Management Accounting Research. 10(2), 137- 158. 

Milliken, F. J. (1987). Three types of uncertainty about the environment: State, effect and  

response uncertainty. Academy of Management Review. 12(1), 133-143. 

Miles, RE., and Snow, CC. (1978). Organizational Strategy, Structure and Process.   

McGraw Hill: New York. 

Minai, M.S., Ibrahim, Y., and Kheng, L.K. (2012). Entrepreneurial Network in Malaysia:  

Are there any differences across Ethnic Groups? Journal of Business and Policy 

Research. 7(1), 178-192. 

Mintzberg, H. (1979). The structuring of organizations. Prentice-Hall Inc., New Jersey, 

USA. 

Mitchell, F., and Reid, G.C. (2000). Editorial problems, challenges and opportunities: the  

small business as a setting for management accounting research. Management 

Accounting Research. 11(4), 385–390. 

Mitchell, F., Reid, G., and Smith, J. (2000). Information system development in the small  

firm: The use of management accounting, CIMA Publishing, United Kingdom. 

Mohd Jamal.N., Mastor, N.H., Mohamed  Saat, M., Fuad Ahmad, M. ( 2007). Cost and  

Management Accounting – An Introduction. Malaysia: UTM. 

Mooi, E., and Sarstedt, M. (2011). A concise guide to market research: The process, data,  

and methods using IBM SPSS statistics. Springer. 

Morgan, D. L. (2007). Paradigms lost and pragmatism regained: Methodological  

implications of combining qualitative and quantitative methods. Journal of Mixed 

Methods Research. 1(1), 48-76. 



227 

 

Moriarty, S. (1979). Communication financial information through multidimensional  

Graphics. Journal of Accounting Research. 17(1), 205-224. 

Morton, N.A., and Hu, Q. (2008). Implications of the fit between organizational structure  

and ERP: A structural contingency theory perspective. International Journal of 

Information Management. 28(5), 391-402. 

Myrelid,A. (2013). Essays on manufacturing-related management accounting, Master  

Thesis No. 1572; 2013:6, Linköping University, Sweden. 

Myers, M. (1997). Interpretive Research in Information Systems. In J Mingers and F  

Stowell (Eds), Information Systems: An Emerging Discipline?, McGraw-Hill. 

Nandan, R. (2010). Management Accounting Needs of SMEs and the Role of  

Professional Accountants: A Renewed Research Agenda. Journal of Management 

Accounting Research. 8 (1), 65-78. 

Naranjo-Gil, D., and Hartmann, F. (2006). How top management teams use management  

accounting systems to implement strategy. Journal of Management Accounting 

Research.18(1), 21-53. 

Naranjo-Gil, D., and Hartmann, F. (2007). How CEOs use management information  

systems for strategy implementation in hospitals. Health Policy. 81(1), 29-41. 

Naranjo-Gil, D., Maas, V. S., and Hartmann, F. G. H. (2009). How CFOs Determine  

Management Accounting Innovation: An Examination of Direct and Indirect 

Effects. European Accounting Review. 18(4), 667–695. 

National SME Development Council (NSDC). (2013). SME Annual Report. Malaysia. 

Navistar, H.K., McKinney, W. (1999). Walking the Talk: Implementing Real Activity- 

Based Budgeting. USA: Case Study from ABC Technologies.  

Neely, A., Sutcliff, M. R., and Heyns, H. R. (2001). Driving Value Through Strategic  

Planning and Budgeting. New York, NY: Accenture. 

Neely, A., Bourne, M., and Adams, C. (2003). Better budgeting or beyond budgeting?  

Measuring Business Excellence. 7, 3, p. 22-29. 

Neuman, W. (2006). Social Research Methods: Qualitative and quantitative approaches.  

(6
th

 ed.) Boston: Pearson. 

Ngoc, P. A. D., Nguyen, D., and Mia, L. (2011). Western management accounting  

practices in Vietnamese enterprises Adoption and perceived benefits. Pacific 

Accounting Review. 23(2), 142-164. 

Nielsen, S. (2010). Top Management Team Diversity: A Review of Theories and  

Methodologies. International. Journal of Management Review. 11(1), 301–316. 

Nik Hasfizul, Nik Maheran,N.M., and Zurina. (2011). Strategic Management Accounting,  



228 

 

Case of Manufacturing Company. Journal of finance, Accounting and 

Management. 2(2), 23-38. 

Nik Ahmad, N.N., Sulaiman, M., and Alwi, N.M. (2003). Are budgets useful? A survey of  

Malaysian companies. Managerial Auditing Journal. 18(9), 717-724. 

Nixon, B., and Burns, J. (2012).The paradox of strategic management accounting.  

Management Accounting Research. 23 (2012), 229–244. 

Northouse, P. G. (2007). Leadership: theory and practice. (4
th

 ed.) Thousand Oaks, CA:  

Sage Publications. 

Nunnally, J. C., and Bernstein, I. H. (1994). Psychometric theory (3
th

 ed.) New York:  

McGraw-Hill.  

Oak, S. and Schmidgall, R. S. (2009). Have budgetary controls in the US club industry  

changed from the mid-1980s to the twenty-first century? International Journal of 

Contemporary Hospitality Management. 21(4), 411-421.  

O‘Connor, N.G., Chow, C.W., and Wu, A. (2004). The adoption of Western’ ‘management  

accounting/controls in China‘s state-owned enterprises during economic transition. 

Accounting, Organizations and Society. 29(3-4), 349-375. 

O’Connor.N.G., and Deng, J., and Luo, Y. (2006). Political constraints, organization  

design and performance measurement in Chinese state-owned enterprises. 

Accounting, Organizations and Society. 31(2), 157-177. 

Oliver, C. (1991). Strategic responses to institutional processes. Academy of Management  

Review. 16 (1), 145-179. 

Omar, N., Abd-Rahman, I. K., and Sulaiman, S. (2004). Management accounting in  

Malaysia - Has relevance been lost? Business and Accounting. 26-28. 

O‘Regan, N., and Sims, M.A. (2008). Leaders, loungers, and laggards: The strategic- 

planning-environment performance relationship re-visited in manufacturing SMEs. 

Journal of Manufacturing Technology Management. 19(1), 6-21. 

Orlikowski, W.J., and Baroudi, J.J. (1991). Studying Information Technology in  

Organizations: Research Approaches and Assumptions. Information Systems 

Research. 2(1), 1-8. 

Ostgaard, T.A., and Birley, S. (1996). New Venture Growth and Personal Networks.   

Journal of Business Research. 36(1), 37-50.  

Ostgaard, T., and Birley, S. (1994). Personal Networks and Firm Competitive Strategy - A  

strategic or coincidental match? Journal of Business Venturing. 9(4), 281-306. 

Osborne, J. W., and Overbay, A. (2004). The power of outliers, Practical Assessment  

Research. Retrieved Sep 3, 2014, from http://pareonline.net/getvn.asp?v=9&n=6 

Otley, D.T. (1980). The contingency theory of management accounting: achievement and  

http://pareonline.net/getvn.asp?v=9&n=6


229 

 

prognosis. Accounting, Organizations and Society. 5(4), 413-428. 

Otley, D., Broadbent, J., and Berry, A. (1995). Research in management control: an  

overview of its development. British Journal of Management. 6(special issue), 31-

44.  

Otley, D., and Pollanen, R.M. (2000). Budgetary criteria in performance evaluation: a  

critical appraisal using new evidence. Accounting, Organizations and Society. 

25(4-5), 483-496. 

Pagach, D., and Warr, R. (2011). The Characteristics of Firms that Hire Chief Risk  

Officers. Journal of Risk and Insurance. 78(1), 185-211. 

Pan, M. (2011). Research on Management Accounting for SMEs Innovation in China.  

Communications in Computer and Information Science. 231(2011), 446-450. 

Papadakis, V. M. (2006). Do CEOs shape the process of making strategic decisions?  

Evidence from Greece. Management Decision. 44(3), 367-394. 

Parker, R. J., and Kyj, L. (2006). Vertical information sharing in the budgeting process.  

Accounting, Organizations and Society. 31(1), 27-45. 

Parthasarthy, R. and Sethi, S. (1992). The impact of flexible automation on business  

strategy and organizational structure. Management Review. 17(1), 86–111. 

Peni, E. (2012). CEO and Chairperson characteristics and firm performance. Journal of  

Management and Governace. 18(1), 185-205. 

Pennings, J. (1987). Structural contingency theory: A multivariate test. Organization  

Studies. 8(3), 223–224. 

Perera, S., Harrison, G., and Poole, M. (1997). Customer-focused manufacturing strategy  

and the use of operations-based non-financial performance measures: A research 

note. Accounting, Organizations and Society. 22(6), 557-572. 

Perren L., and Grant P. (2000). The Evolution of Management Accounting Routines in  

Small Businesses: A Social Construction Perspective. Management Accounting 

Research. 11 (4), 391-411.  

Perrow, C. (1967). A framework for the comparative analysis of organizations. American  

Sociological Review. 32(2), 194-208. 

Peterson, R.A., and Y. Kim. (2013). On the relationship between coefficient alpha and  

composite reliability. Journal of Applied Psychology. 98(1), 194-198.  

Pilkington, M., and Crowther, D. (2007). Budgeting and control. Financial Management.  

Retrieved  July 5, 2008, from: www.cimaglobal.com/financialmanagement 

Preda, P., and Watts, T. (2004). Contemporary Accounting Innovations in Australia:  

Manufacturing versus service organizations. Journal of Management Accounting 

Research. 2(2), 17-28.  

http://pubsonline.informs.org/action/doSearch?text1=&field1=Contrib
http://pubsonline.informs.org/action/doSearch?text1=&field1=Contrib


230 

 

Preacher, K. J., and Hayes, A. F. (2004). SPSS and SAS procedures for estimating indirect  

effects in simple mediation models. Behavior Research Methods, Instruments, & 

Computers. 36(4), 717-731. 

Preacher, K.J., and Hayes, A. F. (2008). Asymptotic and resampling strategies for  

assessing and comparing indirect effects in multiple mediator models. Behavior 

Research Methods. 40(3), 879-889. 

Pyhrr, A. (1977). The zero-base approach to government budgeting. Public Administration  

Review, Washington. 37(1), 1-8. 

Raman,N., Yuserrie,Z., and Tayles, M. (2009).  Strategic management accounting  

information elements: Malaysian evidence. Asia-Pacific Management Accounting 

Journal . 4(1), 17-34.  

Raymond, L. (2005). Operations Management and Advanced Manufacturing  

 Technologies in SMEs: A Contingency Approach. Journal of Manufacturing 

Technology Management. 16(7/8), 936-955. 

Ramli,A., Sulaimnan,S.and Mitchell,F.(2012).Value Engineering Adoption in a Malaysian  

Manufacturing Company. Management Research Group Conference. November, 

11-15. Aston Business School. 

Ratnatuga, J. (2004). Empowerment Accounting: The Role of Financial Statements in the  

Shift from the Informational to the Influential Paradigm. Journal of Management 

Accounting Research. 2(2), 1-16.   

Reese, P. R., and Aldrich, H. (1995). Entrepreneurial networks and business  

performance: A panel study of small and medium-sized firms in research triangle. 

In S. Birley., & I. C.  MacMillan (Ed.). International entrepreneurship (pp. 124-

44). London: Roitledge. 

Reeve, J. M. (1996). Projects, Models, and Systems — Where Is ABM Headed? Journal  

of Cost Management. 10(1996), 5-16. 

Reid, G.C., and Smith, J.A. (2000). The impact of contingencies on management  

accounting system development. Management Accounting Research. 11(4), 427-

450. 

Reid, G. C., and J. A. Smith. (2002). Risk Appraisal and Venture Capital in High-  

Technology New Ventures. UK: Chartered Institute of Management Accountants. 

Renzulli, L., Aldrich, H., and Moody, J. (2000). Family Matters: Gender, Networks, and  

Entrepreneurial Outcomes. Social Forces. 79(2), 523-547. 

Rickards, R.C. (2006). Beyond budgeting: boon or boondoggle? Investment Management  

and Financial Innovations. 3 (2), 62–76. 

Rigdon, E.E. (2012). Rethinking partial least squares path modeling: in praise of simple  



231 

 

methods. Long Range Planning. 45 (5–6), 341–358. 

Rozali, M.B., Taib, H., Latiff, R.A., and Salim, M. (2006). Small Firms’ Demand for  

Finance in Malaysia. Proceeding of International Conference on Business and 

Information (BAI). July 12-14. Pan Pacific Hotel, Singapore. 

Roslender, R. and Hart, S. (2003). In search of strategic management accounting:  

Theoretical and field study perspectives. Management Accounting Research. 14(3), 

255–279. 

Rof, L.M. (2012). Advanced Costing Methods And Their Utility In Organizing  

Management Accounting. The Young Economists Journal. 1(18), 62-69.  

Ross.L, and Kovachev,I. (2009). Management accounting tools for today and tomorrow.  

Charted Institute of Accountants (CIMA).Retrieved November 9, 2010, from 

http://www.cimaglobal.com/Documents/Thought_leadership_docs/CIMA%20Tool

s%20and%20Techniques%2030-11-09%20PDF.pdf 

Rufino, D. (2014). Management Accounting Practices (MAPs) of Small and Medium- 

sized Manufacturing Enterprises in The City of Tarlac. Society of Interdisciplinary 

Business Research. 4(1), 55-74. 

Sacket, P. R., and Larson, J. R. (1990). Research strategies and tactics in industrial and  

organizational psychology. In M. D. Dunnette & L. M. Hough (Eds.), Handbook of 

industrial and organizational psychology (pp. 419–489). Palo Alto, CA: 

Consulting Psychologists Press. 

Samson, M., and Lema, N.M. (2002). Development of construction contractors  

performance measurement framework. The 1st International Conference of CIB 

South Africa.  

Sanford, R.A. (2009). The impact of activity-based costing on organizational  

performance, DBA Dissertation. Nova Southeastern University.  

Santini, F. (2013). Strategic Management Accounting and financial performance in the  

small and medium sized Italian manufacturing enterprises. Management Control. 

1(1), 77-107. 

Sarstedt, M., Henseler, J., Ringle, C.M. (2011). Multi-group analysis in partial least squares  

(PLS) path modeling: alternative methods and empirical results. Advances in 

International Marketing. 22(Emerald Group Publishing Limited), 195-218. 

Sandino, T. (2007). Introducing the first management control systems: evidence from the  

retail sector. The Accounting Review. 82(1), 265–293. 

 

Savalei, V., and Bentler, P. M. (2007). A two-stage ML approach to missing data: Theory  

and application to auxiliary variables. UCLA Statistics Electronic Publications. 

Retrieved July, 9, 2007, from https://escholarship.org/uc/item/13t0w4r7 

http://www.cimaglobal.com/Documents/Thought_leadership_docs/CIMA%20Tools
http://www.cimaglobal.com/Documents/Thought_leadership_docs/CIMA%20Tools


232 

 

Saunders, M., Lewis, P., and Thornhill, A. (2007). Research methods for business students  

(4
th

 ed.)Harlow: Pearson Education. 

Saunders, M., Lewis, P., and Thornhill, A. (2009). Research Methods for Business  

Students. London: FT Prentice Hall. 

Scapens, R. W. (1991). Management Accounting: A Review of Contemporary  

Developments, Macmillan World Publishing Corp., London.  

Schoute, M. (2009). Antecedents and consequences of cost system design choices. PhD  

Thesis, Vrije Universiteit. Belgium. 

Schoute, M. (2011). The relationship between product diversity, usage of advanced  

manufacturing technologies and activity-based costing adoption. The British 

Accounting Review. 43 (2011), 120–134. 

Schoonhoven, C. B. (1981). Problems with contingency theory: Testing assumptions  

hidden within the language of contingency theory. Administrative Science 

Quarterly. 26(3), 349–377. 

Schulz, A. K. D., Wu, A., and Chow., C. W. (2010). Environmental Uncertainty,  

Comprehensive Performance Measurement Systems, Performance-Based 

Compensation, and Organizational Performance. Asia-Pacific Journal of 

Accounting and Economics. 17, 17–40. 

Selto, F., Renner, J., and Young, S. (1995). Assessing the organizational fit of a just-in- 

time manufacturing system: Testing selection, interaction and systems models of 

contingency theory. Accounting, Organizations & Society. 20-(7-8), 665–684. 

Şener, R., and Dirlik, S. (2012). An empirical research on the usage level of strategic  

administration accounting tools in the scope of strategic management. Proceedings 

from 31st Turkey Accounting Training Symposium. April 25-29. Muğla. 

Shah, H., Malik, A., and Malik, M.S. (2011). Strategic Management Accounting: A  

Messiah for Management Accounting? Australian Journal of Business and 

Management Research. 1(4), 1-7. 

Shields, M.D. (1995). An empirical analysis of firms' implementation experiences with  

activity-based costing. Journal of Management Accounting Research. 7(1), 148-

166.  

Shields, M. D. (1997). Research in management accounting by North Americans in the  

1990s. Journal of Management Accounting Research. 9 , 3-61.  

Shields, M.D., and McEwen, M.A. (1996). Implementing activity-based costing systems  

successfully. Cost. Manage. 9(4), 15-22. 

Shank, J. K., and Govindarajan, V. (1988). Making strategy explicit in cost analysis: A  

case study. Sloan Management Review. 29(3), 19–30. 



233 

 

Shank, J. K., and Govindarajan, V. (1992). Strategic cost management: The value chain  

perspective. Journal of Management Accounting Research. 4, 179–197. 

Shank, J. K., and Govindarajan, V. (1993). Strategic cost management. New York: The  

Free Press. 

Shank, J. K. (1996). Analyzing technology investment :From NPV to strategic cost  

management (SCM). Management Accounting Research. 7(2), 185–197. 

Sharma, D. S. (2002). The differential effect of environmental dimensionality, size and  

structure on budget system characteristics in hotels. Management Accounting 

Research. 13(1), 101-130. 

Sharman, P. A. (2003). Bring on German Cost Accounting. Strategic Finance. 85(6), 30- 

38.  

Sharpe, M. E.(2011).Theory and Practice. Journal of Marketing. 19(2), 139-151. 

Simmonds, K. (1981). Strategic management accounting. Management Accounting.  

59(4), 26–29. 

Small, M.H., and Yasin, M.M. (1997). Developing a framework for the effective planning  

and implementation of advanced manufacturing technology. International Journal 

of Operations & Production Management. 17(5), 468-489. 

 

SMIDEC. (2013). SME Performance Report 2013. Malaysia: Small and Medium  

Industries Development Corporation (SMIDEC). 

Smith, J. A., Morris, J., and Ezzamel, M. (2005). Organisational change, outsourcing and  

the impact on management accounting. The British Accounting Review. 37(4), 415-

441.  

Smith, D., and Langfield-Smith, K. (2004). Structural equation modeling in management  

accounting research: Critical analysis and opportunities. Journal of Accounting 

Literature. 23(2004),49-86. 

Snell, S. A., and Dean, J.W. (1992). Integrated Manufacturing and Human Resource  

Management: A Human Capital Perspective. Academy of Management Journal. 35 

(3), 467-504. 

Son, D.D., Marriot, N., and Marriot, P. (2006). Users’ perceptions and uses of financial  

reports of small and medium companies in transitional economies: Qualitative 

evidence from Vietnam. Qualitative Research in Accounting and Management. 

3(3), 218 – 235. 

Soriano, D. R., and Castrogiovanni, G. J. (2012). The impact of education, experience  

and inner circle advisors on SME performance: insights from a study of public 

development centers. Small Business Economics. 38(3), 333-349. 



234 

 

Sorooshian, S., Norzima, Z., and Yusof, I. (2010). Structural Modelling educational of  

Entrepreneur's Effectiveness. World Applied Sciences Journal. 10(8), 923-929. 

Sorooshian,S., Norzima, Z., and  Yusof, I.(2011). Descriptive Comparison of SME  

Performance Between Iran and UK. World Applied Sciences Journal. 15 (2), 239-

243. 

Sousa, S. D., Aspinwall, E. M., and Rodrigues, A. G. (2006). Performance measures in  

English small and medium enterprises: Survey results benchmarking. International 

Journal. 13(1/2), 120-134. 

Sosik, J.J., Kahai, S.S., and Piovoso, M.J. (2009). Silver bullet or voodoo statistics? A  

primer for using the partial least squares data analytic technique in group and 

organization research. Group Organization Management. 34 (1), 5-36. 

Spanos, Y. E., Voudouris, I. (2009). Antecedents and trajectories of AMT adoption: The  

            case of Greek manufacturing SMEs. Research Policy. 38 (9), 144–155.  

Starkweather, J. (2012). Step out of the past: Stop using coefficient alpha; there are better  

ways to calculate reliability. University of North Texas. Research and statistical 

support. Retrieved June 24, 2012, from  

http://web3.unt.edu/benchmarks/issues/2012/06/rssmatters 

Stone, M. (1974). Cross validatory choice and assessment of statistical predictions,  

Journal of the Royal Statistical Society. 36(2), 111-147.  

Strauß, E., and Zecher, C. (2013). Management control systems: a review. Journal of  

Management Control. 23(4), 233–268.  

Strumickas, M., Valanciene, L. (2010). Development of Modern Management Accounting  

            System. Inzinerine Ekonomika-Engineering Economics. 21(4), 377-386.  

Stock, D., and Watson, C. (1984). Human judgement accuracy: multidimensional  

 graphics, and humans versus models. Journal of Accounting Research. 22(1), 192- 

 206. 

Szychta, A. (2002). The scope of application of management accounting methods in  

 Polish enterprises. Management Accounting Research. 13(4), 401-418. 

Tayles, M., and Drury, C. (1994). New manufacturing technologies and management  

accounting system: Some evidence of the perceptions of UK management 

accounting practitioners. International Journal of Production Economics. 36(1), 1-

17.  

Tayles, M., Pike, R.H., and Sofian, S. (2007). Intellectual capital, management accounting  

practices and corporate performance. Perceptions of managers. Accounting, 

Auditing & Accountability Journal. 20(4), 522-548.  

Tabachnick, B. G., and Fidell, L. S. (2001). Using Multivariate Statistics. (4
th

 ed.)  

http://web3.unt.edu/benchmarks/issues/2012/06/rssmatters


235 

 

Boston: Allyn and Bacon. 

Tabachnick, B. G., and Fidell, L. S. (2007). Using multivariate statistics. (5
th

 ed.) Boston:  

Allyn and Bacon. 

Tanlu, L. (2008). Does the adoption of rolling forecasts improve planning? An empirical  

investigation of the consequences of rolling forecasts. Retrieved from 

http://0management.bu.edu.innopac.up.ac.za/academics/departments/documents/T

anlu-DoesTheAdoptionOfRollingForecastsImprovePlanning011320081.pdf 

(accessed 20/08/09) 

Terreberry, S. (1968). The Evolution of Organizational Environments.  

Administrative Science Quarterly. 12 (4), 590-613 

 Tendai, C. (2013). Networks and Performance of Small and Medium Enterprises (SMEs)  

in Different Stages of the Life Cycle: A Case Study of a Small Business in the 

Netherlands. Journal of Communication. 4(2), 89-94. 

Tenenhaus, M., Esposito, V.V.E., Chatelin, Y.M., and Lauro, C. (2005). PLS path  

Modeling. Computational Statistics and Data Analysis. 48(1), 159-205. 

The Department of Statistics. (2011). Census Report on SMEs 2011. Putrajaya, Malaysia:  

Department of  Statistics Malaysia. 

Tillmann, K., and Goddard, A. (2008). Strategic management accounting and sense- 

making in a multinational company. Management Accounting Research. 19(1), 80-

102. 

Thompson, J.D. (1967). Organizations in Action. New York: McGraw-Hill. 

Tomkins, C., and Carr, C. (1996). Editorial to special issue on strategic management  

accounting. Management Accounting Research. 7(2), 165-167. 

Tuan Mat, T. (2010). Management accounting and organizational change: impact of  

alignment of management accounting system, structure and strategy on 

performance. PhD Thesis. Edith Cowan University. 

Tuan Mat, T.M., and Smith, M. (2014). The Impact of Changes in Environment and AMT  

on Management Accounting Practices and Organizational Strategy, Structure and 

Performance. Journal of Applied Management Accounting Research. 12(1), 55-82. 

Tymon, W. G., Stout, D. E., and Shaw, K. N. (1998). Critical Analysis and  

Recommendations Regarding the Role of Perceived Environmental Uncertainty in 

Behavioral Accounting Research. Behavioral Accounting Research. 10(1998), 23- 

46. 

Úbeda-García, M., Claver Cortés, E., Marco-Lajara, B., and Zaragoza-Sáez, P. (2014).  

Strategy, training, and performance fit. International Journal of Hospitality 

Management. 42, 100-116. 



236 

 

Uyar, A. (2009). An evaluation of budgeting approaches: traditional budgeting, better  

budgeting, and beyond budgeting. Journal of Academic Studies. 11(42), 113–130. 

Uyar, A., and Bilgin, N. (2011). Budgeting practices in the Turkish hospitality industry:  

An exploratory survey in the Antalya region. International Journal of Hospitality 

Management. 30 (2), 398–408. 

Van de Ven, A. H., Hudson, R., and Schoroeder, D. M. (1984). Designing new business  

start-ups: Entrepreneurial, organizational and ecological considerations. Journal of 

Management. 10(1), 87–107. 

Van de Ven, A. H., and Drazin, R. (1985). The Concept of Fit in Contingency Theory. In  

Research in Organizational Behavior, ed. L.L. Cummings and B.M. Staw, (pp.333–

366). Greenwich, CT: JAI Press. 

Van der stede, W., Young, S., and Xiao, C. (2007). Doing management accounting survey  

research. In C. Chapman, A. G. Hopwood, and M. D. Shield. Handbook of 

Management Accounting Research. (pp. 445-478). Oxford, UK: Elsevier. 

Verbeeten, M. (2008). Performance management practices in public sector organizations:  

impact on performance. Accounting, Auditing and Accountability Journal. 21(3), 

427-454. 

Vinzi, V. E., Chin, W. W., Henseler, J., and Wang, H. (2010). Handbook of Partial Least  

Squares: Concepts, Methods, and Applications. Computational Statistics. New 

York: Springer. 

Völckner, F., Sattler, H., Hennig-Thurau, T., and Ringle, C. M. (2010). The Role of Parent  

Brand Quality for Service Brand Extension Success. Journal of Service Research. 

13(4), 359-361. 

Vossen, R.W. (1998). Relative strengths and weaknesses of small firms in innovation.  

International Small Business Journal. 16(3), 88–94. 

Waweru, N. M., Hoque, Z., and Uliana, E. (2005). Management accounting change in  

South Africa: Case studies from retail services. Accounting, Auditing and 

AccountabilityJournal.17(5),675-704. 

Wallander J. (1999). Budgeting - an unnecessary evil. Scandinavian Journal of  

Management. 15 (4), 405-421. 

Waddell, B. (2010). The Current State of Lean Accounting, The Advancement of Lean  

Accounting. Lean Insight. Retrieved July 2, 2010, from 

www.leaninsight.fi/?wpdmact=process&did=MS5ob3RsaW5r. 

Watson. (2003). The potential impact of accessing advice on SME failure rates. Small  

Enterprise Association of Australia and New Zealand 16th Annual Conference. 28 

Sept-1 Oct. Ballarat. University of Ballarat. Paper No. 10. 

http://www.leaninsight.fi/?wpdmact=process&did=MS5ob3RsaW5r


237 

 

Wang.D.H. M., and Huynh, Q.L. (2012). Effects of Environmental Uncertainty on  

Computerized Accounting System Adoption and Firm Performance. Feng Chia 

University, Taiwan. 

Wang D. H. M., and Huynh. Q. L. (2013). Effects of Environmental Uncertainty on  

Computerized Accounting System Adoption and Firm Performance. International 

Journal of Humanities and Applied Sciences. 2(1), 13-21. 

Waterhouse, J.H., and Tiessen, P. (1978). A contingency framework for management  

accounting systems research. Accounting, Organizations and Society. 3(1), 65-76. 

Wang, Y.D., and Emurian, H.H. (2005). An Overview Of Online Trust: Concepts,  

Elements, and Implications. Computers in Human Behavior. 21(1), 105–125. 

Weweru, N., Hoque, Z., and Uliana, E. (2005). A Survey of Management Accounting  

practices in South Africa: Case Study on Retail Services. Journal of Accounting, 

Auditing and Performance Evaluation. 2 (3), 22-29. 

Whittle, A. and Mueller, F. (2010). Strategy, enrolment and accounting: the politics of  

strategic ideas. Accounting, Auditing & Accountability Journal. 23(5), 626–646.  

Wilks, C., and Burke, L. (2005). Management Accounting Decision Management.UK:  

CIMA Publishing. 

Wilson, R.M.S., and Chua, W.F. (1988). Managerial Accounting: Method and Meaning.  

Van Nostrand Reinhold, London.  

Wijewardena, H., and De, Z. A. (1999). A comparative analysis of management  

accounting practices in Australia and Japan: an empirical investigation. The 

International Journal of Accounting. 34(1), 49-70. 

Wijewardena, H., De, Z. A., Fonseka, T., and Perera, B. (2004). The impact of  

planning and control sophistication on performance of small and medium-sized 

enterprises: evidence from Sri Lanka. Journal of Small Business Management. 

42(2), 209-217. 

Williams, J. J. and Seaman, A. E. (2002). Management accounting systems change and  

departmental performance: The influence of managerial information and task 

uncertainty. Management Accounting Research. 13(4), 419-445. 

Williams, G. J., Baxter, R. A., He, H. X., Hawkins, S., and Gu, L. (2002). A Comparative  

Study of RNN for Outlier Detection in Data Mining. Proceedings of the IEEE 

International Conference on Data-mining (ICDM’02). 9-12 December. Maebashi 

City, Japan. 

Woods, M., Taylor. L. and Cheng. G. F. G. (2012). Electronics: A case study of  

economic value added in target costing. Management Accounting Research. 23 (4), 

261– 277. 

Wong, K.K. (2013). Partial Least Squares Structural Equation Modelling (PLS-SEM)  



238 

 

Techniques Using SmartPLS. Marketing Bulletin, 2013, 24, Technical Note 1. Pp 

1-32.  

Wold, H. (1975). Soft modeling by latent variables: the nonlinear iterative partial least  

squares approach. In J. Gani (Ed.). Perspectives in probability and statistics, 

papers in honor of M. S. Bartlett (pp. 117–142). London: Academic Press. 

Wu, J., Boateng. A. and Drury, C. (2007). An analysis of the adoption, perceived  

benefits, and expected future emphasis of western management accounting 

practices in Chinese SOEs and JVs. The International Journal of Accounting. 

42(2), 171-185. 

Xiaowei, V.K. and Zhang, J. (2010). The effect of managerial Education and firm- 

ownership structure. Chinese Economy. 43(6), 34-53.  

Zakaria, M. and Hashim, K. (2004). Perceptions of E-business among Malaysian SMEs:  

A recent survey. Malaysian Management Review. 39(1), 86-93. 

Zhao, L. and Aram, J. D. (1995). Networking and growth of young technology-intensive  

ventures in China. Journal of Business Venturing. 10(5), 349-370. 

Zheng, X. (2012). Management Accounting Practices in China Current Key Problems and  

Solutions. Social Research. 4(29), 91–98. 

Zizah, C. S., Ridzuan, M. S., Scott-Ladd, B. and Entrekin, L. (2007). SMEs  

Internalisation:  Discussing on how networking helps Malaysian SMEs to go 

International. 4th SMEs in a Global Economy International Conference. 9- 10 July. 

Shah Alam, Malaysia. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	6-iii-DEDIKASI -Rev.
	7-iv-ACKNOWLEDGEMENT-Rev. 2-AKN
	8-v-ABSTRACT
	9-vi-Malay ABSTRAK
	10-Table of CONTENTS
	11-LIST OF TABLE
	12-LIST OF FIGURES
	13-LIST OF ABBREVIATION
	14-List of APPENDIX
	CHAPTER 1
	CHAPTER 2
	CHAPTER 3
	CHAPTER 4
	CHAPTER 5
	REFRENCES



