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ABSTRACT 

 

 

 This study is to identify and define more clearly what it is the Knowledge 

Center. An organization of the Malaysian Nuclear Agency has been selected to be 

the domain of the study. As a knowledge center that includes knowledge 

management, so this study chose to use SharePoint Malaysian Nuclear Agency as a 

platform to implement the findings of this knowledge center. Studies of the problems 

of the current system are identified through interviews with users of the current 

system in which the problem is not widespread consumerism and misleading. 

Reviews from previous studies have been done to choose the appropriate knowledge 

center for SharePoint Malaysian Nuclear Agency. Methodology by Stijn Hoorens, 

Lidia Villalba van Dijk, and Christian van Stolk was chosen because it contains the 

exploration phase of the current issues, the specification of the characteristics of the 

selected knowledge center, analysis and synthesis of the features found and 

evaluating these features. The specified KC features and KC components were 

mapped with the SharePoint menu. The main evaluation results where SharePoint 

Nuclear Malaysia to meet the essential features that are in KC and further assessment 

is done to identify the characteristics of a deeper KC should have improved in 

SharePoint. 
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ABSTRAK 

 

 

Kajian ini adalah untuk mengenali dan mendefinisikan dengan lebih jelas apa 

itu pusat pengetahuan. Sebuah organisasi iaitu Agensi Nuklear Malaysia telah dipilih 

untuk menjadi domain bagi kajian ini. Sebagai pusat pengetahuan iaitu merangkumi 

pengurusan pengetahuan, jadi kajian ini memilih untuk menggunakan SharePoint 

Agensi Nuklear Malaysia sebagai satu platform untuk mengimplimentasikan hasil 

kajian pusat pengetahuan ini. Kajian mengenai masalah sistem semasa dikenalpasti 

melalui temuduga bersama pengguna sistem semasa di mana masalah kepenggunaan 

yang tidak meluas dan mengelirukan. Ulasan daripada kajian sebelum ini telah 

dilakukan bagi memilih model pusat pengetahuan yang sesuai bagi SharePoint 

Agensi Nuklear Malaysia. Metodologi oleh Stijn Hoorens, Lidia Villalba van Dijk, 

dan Christian van Stolk dipilih kerana ia mengandungi fasa eksplorasi isu semasa, 

spesifikasi bagi ciri-ciri pusat pengetahuan yang terpilih, analisis dan sintesis ciri-ciri 

yang ditemui dan menilai ciri-ciri tersebut. Ciri-ciri KC dinyatakan dan bahagian-

bahagian KC telah dipetakan dengan menu SharePoint. Penilaian utama 

menghasilkan keputusan di mana SharePoint di Nuklear Malaysia memenuhi ciri-ciri 

penting yang ada di dalam KC dan penilaian selanjutnya dilakukan bagi 

mengenalpasti ciri-ciri KC yang lebih mendalam yang perlu ada ditambahbaik di 

dalam SharePoint. 
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CHAPTER 1 

 

 

PROJECT OVERVIEW 

 

 

1.1 Introduction 

 

The application and usage of Information and Communication Technology 

(ICT) remain as one of the most powerful engines for the growth of organization.  

ICT also continue to be one of the best hopes for emergent countries in order to pick 

up the pace the development process. It is an emerging need for all sectors of society 

to find way to optimize the opportunities in this ICT presents.  One of the ICT tools 

is Knowledge Management (KM).  Basically, knowledge management helps an 

organization to achieve understanding and insight from its own experience.  

Particular knowledge management activities help to focus the organization on 

acquiring, storing and utilizing knowledge for such things as problem solving, 

dynamic learning, strategic planning and decision making.  Knowledge and 

information produced by individuals should be shared and delivered rapidly and 

information technology must propose the solutions that are able to carry out the 

requirement of the organization. 

 

One of the key elements of a knowledge management system in an 

organization is knowledge sharing.  Generally, knowledge sharing is the fundamental 

requirement of a knowledge-based organization.  When many challenges found in 

managing knowledge, the concept of knowledge sharing arose.  One of the key 
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challenges in knowledge sharing is how to build up a culture of distributing 

knowledge surrounded by a society.   

 

Knowledge center is one of the best ways to collect and share information.  

Knowledge center can be included by knowledge management, repository, decision 

support, search engine, forum and so on.  Knowledge center as a support team 

comprising domain experts, resource persons, analyst along with technological 

professionals who constantly ensure dynamic updating of Knowledge Resources and 

Case Studies applicable to the profile of users visiting the repository.  So knowledge 

center can be summarize as the collection of the knowledge sharing process that will 

helps user to contribute and share their knowledge and opinion easier.  

 

 The great advantages of knowledge center are that they help organization to 

develop rational and coordinate approaches to the capture, identification, storage and 

their intellectual assets retrieval.  These intellectual assets go beyond standard 

publishing regimes, and may include audiovisual objects, presentations, datasets, 

learning resources and research works.  A managed approach to these assets 

enhances opportunities for proficient use of obtainable research, and encourages 

cooperation within and between different disciplines and groups.  

 

 However, there are limited guidelines in building KC in an organization. 

Some organizations have their own KC but not fully influenced by the knowledge 

person and experts. In addition, the component of KC and its features are also not 

very clearly defined. Therefore, a study on KC is carried out to get the guideline and 

clear definition on the component and it features of KC to improve the knowledge 

management and intellectual assets in an organization. Thus, increase workplace 

productivity and reduce activities. 
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1.2 Problem Background 

 

Knowledge Management (KM) is much of the time seen as an issue of 

catching, ordering, and recovering data, inspiring idea of information mining, content 

bunching, databases, and archives. In the meantime, learning is bound up with 

human insight, and the administration of information happens inside a complicatedly 

organized social setting. Besides, it is vital for those conspiring learning 

administration frameworks to think about the human and social variables at play in 

the preparation and utilization of information. Thusly, we concentrate on the 

organizational parts of Knowledge Management: how people and gatherings 

cooperate to make and arrange information. KM rose in the course of recent years as 

a noteworthy administration restrain with its group of notions, dialect, and practices. 

The research, counseling, and managerial consideration committed to KM 

demonstrate a quite noticeable event in the exertions of undertakings to make and 

maintain winning techniques and to assemble more productive and viable 

associations. 

 

Joint effort around associations has gotten to be dynamically more essential 

part of vital administration and is assuming a real part in the exchange and 

administration of information assets. Though the majority of the literary works on 

learning administration has kept tabs on the creation, obtaining, exchange, and 

esteem creation connected with information inside an association, generally work has 

been carried out to distinguish the administration of information crosswise over 

associations. Actually, a discriminating segment for the triumph of the cutting edge 

venture is its capacity to exploit all accessible data. This test gets to be more 

troublesome with the tenaciously expanding volume of data, both inside and outer to 

an endeavor (Castellano, Pastore, Arcieri, Summo, & de Grecis, 2005). 

 

It is further exacerbated in light of the fact that numerous endeavours are 

getting to be progressively "knowledge-centric," and hence a bigger number of 

representatives oblige access to a more stupendous assortment of data to be useful. 
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The hazardous development of the World Wide Web obviously exacerbates this 

issue. Ventures have been putting resources into innovation in an endeavour to deal 

with the data overabundance and to assemble learning that could be leveraged for an 

intense edge. In spite of the fact that it plainly still has a developing tone and aim, 

extensively considered, KM empowers, backings, and energizes the accompanying 

three interrelated subjects (Erickson & Kellogg, 2000):  

 

i. The techniques of revealing or making new knowledge and refining the 

existing one (improving knowledge stock);  

ii. The imparting of knowledge around people and over all organizational limits 

(overseeing knowledge stream);  

iii. The proceeded improvement and utilization of knowledge as a feature of 

people's normal work, and as a component of choice making (putting 

knowledge to utilize).  

 

 
The most critical parts of a knowledge management system is that it must be 

an knowledge community: a place inside which individuals uncover, utilize, and 

control knowledge, and can meet and cooperate with other people who are finishing 

in like manner (Erickson & Kellogg, 2003).  Besides, an assortment of particular 

strategies can help a practical and viable approach to knowledge management, 

incorporating supporting new manifestations of aggregation cooperation, routines for 

improving innovativeness, and backing for expressive correspondence. The point 

when such methods are joined into knowledge communities, they bring about 

organizational chances to construct social assets, incorporating trust and participation 

around associates.  

 

This thought of a knowledge management environment as a "trusted place" is 

an intriguing and testing one for framework fashioners and for associations. A 

fascinating address is about how it is conceivable, actually, socially, and 

organizationally, to equalize the need for a sheltered and trusting place, inside which 
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so much information creation and social assets building happens, with the 

organizational basic to impart data all the more extensively. We accept that a more 

stupendous comprehension of how to plan a knowledge center to become an integral 

factor will help developer of technological systems to counsel such issues. 

Essentially, we accept that seeing better how to standardize knowledge through 

methods will offer associations more stupendous dominance and degree in making, 

offering, and reusing the knowledge that is discriminating to survival in the twenty- 

first century. 

 

 

1.3 Problem Statement 

 

At present, the mandate given to Malaysian Nuclear Agency’s (Nuclear 

Malaysia) KM so far is the Information Management Division that led by Tn. 

Iberahim Ali as a director.  Current knowledge management in Nuclear Malaysia is 

not centralized with the resulting knowledge is only concentrated in departments that 

are in the nuclear agency Malaysia respectively. However, they have their main KM 

that called, SharePoint but still not effective that make their employee was not fully 

used this system as their routine. So this research is to identify and evaluate the 

current features of SharePoint to improve their KM system. The main issue is “How 

to evaluate the features of SharePoint in Nuclear Malaysia complies with the 

knowledge center features?” 

 

By concluding to the whole scenario, it can be presented by the following 

research question: 

 

i. What are the problems in SharePoint? 

ii. Does Nuclear Malaysia SharePoint comply with knowledge center 

features? 
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1.4 Research Objectives 

 

The main objectives of this project are as follow: 

 

i. To investigate the problems of SharePoint in Nuclear Malaysia. 

ii. To identify the components and features of existing KC. 

iii. To develop a model of knowledge center. 

iv. To evaluate KC features of SharePoint in Nuclear Malaysia in order to 

comply with the proposed KC model. 

 

 

1.5 Research Scope 

 

In order to be able to achieve the objectives stated, the scope of the study is 

limited to the following: 

 

i. To focus on SharePoint in Malaysian Nuclear Agency. 

ii. The end product of this project will be a model of knowledge center 

and evaluation of SharePoint menu in Malaysian Nuclear Agency. 

 

 

1.6 Significant of the Research 

 

A proposed model of knowledge center can be a guideline in building 

knowledge center. An identification and evaluation of the SharePoint features 

comply with knowledge center features in the proposed model is to provide more 

interactive system so that can improve the usage of this system and usable for all 

people in the related field.  This knowledge center also can expand the usage of the 

SharePoint in the Nuclear Malaysia. 
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Knowledge center also can be an extension of the research organization’s 

responsibility as a generator of primary research, on the lookout for to protect and 

influence its constituents’ intellectual assets in Nuclear Malaysia.  It is one major 

constituent in the embryonic structure of intellectual communication. 

 

 

1.7 Chapter Summary 

 

As a conclusion, this chapter provides a brief overview of the project and also 

provides general information related.  The major task of this research is to identify 

and evaluate the SharePoint’s features which will has highest intention especially for 

the chosen organization; SharePoint in Malaysian Nuclear Agency and the approach 

that will be use is knowledge center features incorporate in SharePoint. 
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