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ABSTRACT 

 

 

 

 

 This research investigated the ESL pupils’ attitude and motivation towards speaking 

English. It aimed to examine the performance, attitude and motivation of pupils in speaking 

English language. Thirty two Year 6 pupils from the national primary school were the 

respondents of the study. The research instruments used were oral assessment, questionnaires 

and interview sessions. The data obtained were analysed manually. The oral assessment 

showed that the majority of the pupils did not achieve good results. The findings reveal that 

pupils have a negative attitude towards speaking English due to lack of motivation. Fear of 

making mistakes, being embarrassed by it and shyness caused pupils to develop a negative 

attitude towards speaking English. Lack of motivation to eliminate the negative attitude 

further discouraged pupils to speak the language. However, pupils responded positively to 

motivation and exposure to a variety of interactive speaking activities. Thus, teachers play a 

vital role in motivating pupils and giving them sufficient practice in speaking in order to 

boost their confidence and develop a positive attitude. It was also found that the pupils lack 

motivation and support from the parents and society in encouraging them to speak in English. 

Therefore, teachers, parents and society shoulder great responsibility in motivating pupils to 

speak English in the classroom and the real world. 
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ABSTRAK 

 

 

 

Kajian ini menyiasat sikap dan motivasi pelajar-pelajar yang belajar Bahasa Inggeris 

sebagai bahasa kedua terhadap lisan Bahasa Inggeris. Objektif utama kajian ini adalah untuk 

menyiasat pencapaian, sikap dan motivasi pelajar terhadap lisan Bahasa Inggeris. Responden 

kajian terdiri daripada tiga puluh dua pelajar Tahun 6 dari sebuah sekolah kebangsaan. 

Instrumen yang digunakan untuk kajian ini adalah pentaksiran lisan, borang soal-selidik dan 

sesi temuramah. Data yang telah diperolehi telah di analisa secara manual. Majoriti pelajar 

tidak memperolehi pencapaian yang baik dalam pentaksiran lisan Bahasa Inggeris. Hasil 

dapatan kajian ini menunjukkan bahawa pelajar-pelajar menunjukkan sikap yang negatif 

untuk betutur dalam Bahasa Inggeris kerana kurang bermotivasi. Perasaan takut membuat 

kesilapan, malu dan segan menyebabkan timbulnya sikap negatif untuk bertutur dalam 

Bahasa Inggeris. Olehkerana kurang motivasi dan galakkan, pelajar tidak dapat menghindari 

sikap negatif untuk bertutur dalam Bahasa Inggeris. Walaubagaimanapun, pelajar telah 

menunjukkan sikap yang positif terhadap penggunaan pelbagai aktiviti-aktiviti lisan 

interaktif. Ini menunjukkan bahawa guru-guru memainkan peranan yang utama untuk 

memberi latihan lisan yang secukupnya supaya pelajar dapat meningkatkan keyakinan diri 

dan mengujudkan perasaan positif. Dapatan kajian menunjukkan bahawa pelajar kurang 

mendapat motivasi dan sokongan dari ibubapa dan masyarakat untuk menggalakkan pelajar 

untuk bertutur dalam Bahasa Inggeris. Dengan ini, guru-guru, ibubapa dan masyarakat 

memikul tanggungjawab yang besar untuk memberi motivasi kepada pelajar-pelajar supaya 

bertutur dalam Bahasa Inggeris di dalam dan di luar bilik darjah.  
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CHAPTER 1 

 

 

 

INTRODUCTION 

 

 

 

1.0 Introduction 

 

 This chapter discusses the background of the study and the statement 

problem. It covers the objectives of the research, research questions and the 

significance of the study. 

 

 

1.1 Background of the Study 

 

English language is considered as the universal language all over the world. It 

is commonly used as a medium of communication at global level. It is essential for 

the development of the country, especially in the fields of science, technology, 
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education, tourism and business. Therefore, the importance of acquiring the language 

in the present era is undeniable. It is important that pupils master and communicate 

English language in order to be able to equip themselves for their future endeavour 

and contribute to the development of the country. However, most pupils have 

difficulty in communicating with others in English. This is often due to their lack of 

motivation and negative attitude towards mastering the language.  

 

In acquiring a second language, attitude is a vital factor and it plays a main 

role in arousing the interest and motivation among the students in learning the 

language.  Gardner (1985) regards attitude as an element of motivation in language 

learning.  According to him, motivation includes positive attitudes towards learning 

the language.  He also denotes that learning a foreign language is determined by the 

learner’s attitudes towards the language in particular.  Therefore, the learner’s ability 

to acquire the language depends on how the learner perceives the language. Thus, 

pupils need to have a positive attitude towards learning English language and this 

will enhance their confidence in speaking the language.  

 

There are various reasons that might cause the students’ low proficiency in 

English. However, it is important to note that pupils’ motivation has been widely 

acknowledged as the main factor which influences the rate and success of second 

language learning, (McDonough, 1983 and Ellis, 1994). McDonough (1983:142) 

denotes that “motivation of the students is one of the most important factors 

influencing their success or failure in learning the language". One more factor will be 

the pupils’ attitudes.  This is because one’s motivation in language learning is 

affected by one’s attitudes towards learning the language. This indicates that 

motivation and attitudes have been regarded as the main concern in language 

learning research. Gardner and Lambert (1972:3) highlight that “his [the learner] 

motivation to learn is thought to be determined by his attitudes towards the other 

group in particular and by his orientation towards the learning task itself”. 
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 Thus, the attitude of the pupils is directly associated to the mastery of the 

language. Without complete commitment and an inner desire to learn and speak the 

language, the task cannot be fulfilled. This can be associated to the motivation that 

the pupils need in order to be able to communicate with others effectively in English 

language. 

 

Mohamed (2011) calls out to the undergraduates to be more proficient in 

English language. In his speech in University Malaya, he stressed nothing can be 

done if the learners do not wish to be helped. He even highlighted that the credit 

hours for English in the university should be increased. He emphasised that the aim 

is to assist learners to improve their command of English, especially in 

communication skills. Thus, it is apparent that there is a critical problem in the 

speaking of English language even among graduates in the country, who have passed 

the subject at school level and during their graduate studies. The root to the problem 

starts from the early years of the students at primary level whereby the pupils do not 

have the urge or commitment to communicate in English.  

 

 

1.2 Statement of problem 

 

 Speaking is an essential skill in English language. Pupils will not be able to 

convey a message accurately without this skill. One of the main objectives for Year 

Six (SK) pupils in the KBSR Curriculum Specification is to speak and respond 

clearly and appropriately in common everyday situations using simple language, 

Ministry of Education (2008). Thus, it is apparent that the emphasis on acquiring the 

basic speaking skills is vital.  Although a pupil can read and write in English, without 

speaking skills one will not be able to communicate with others or express one’s 

ideas or expressions meaningfully. Pupils need to master speaking skills effectively 

in order to be able to communicate in English in their daily life.   
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Based on the researcher’s observation, the problem in speaking English 

language in the National Primary school is significant. Although many pupils can 

read and write reasonably well in English language, speaking the language is a big 

issue.  In addition, many pupils refuse to even try to communicate in English due to 

lack of motivation and low self-esteem. They are afraid of making mistakes, 

especially in pronunciation and grammar as they are afraid of being laughed at. They 

seem to learn English language merely to pass the examination or fulfil the 

requirements. Seldom do they put the language into practise and speak the language 

in their daily life and attempt to become more proficient in it.  The pupils do not 

understand the importance of speaking the language and its significance for a 

brighter future. They develop a negative attitude towards learning English language. 

Thus, they grow up to be individuals who lack proficiency in English language. 

 

From the researcher’s experience, the pressing issue in attempting to speak in 

English among the ESL pupils is lack of motivation and confidence. They resort to 

giving a quick ‘yes’ or ‘no’ answer and are shy and reserved during the speaking 

activities. They also prefer to use gestures or switch to their first language to convey 

messages. This problem is significant throughout their primary education and later 

prevails even during the pupils’ secondary education. The pupils fail to realize the 

importance of speaking the language from young in order to develop the skills 

gradually.  The urgent need to address the problem from young and to ensure the 

mastery of the language in a more meaningful way is what motivated the study.  

  

On the other hand, teachers face problems in getting pupils to interact in 

English language.  Howarth (2006) highlights the problems faced by teachers in 

attempts to increase oral interaction among pupils. He stresses that learner resistance 

is one of the causes of inability of communicating in English. Pupils may think that 

group work and pair work are not authentic as it is abnormal to speak a language 

with partners who speak the same first language. Thus, they develop a negative 

attitude that hinders them from acquiring speaking skills. Other problems that hinder 

learning speaking activities are noise, bad behaviour and the use of the mother 

tongue.  
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1.3 Objectives of the Research 

 

The objectives of the research are: 

 

 to examine the oral assessment performance of pupils in English language 

 

 to investigate the attitude of the ESL pupils towards speaking English language  

 

 to identify the motivation of the ESL pupils towards speaking in English 

language. 

 

 

1.4 Research Questions 

 

This research aims to provide answers to the following questions: 

 

 What are the pupils’ oral assessment performances in English language? 

 

 What are the pupils’ attitudes towards speaking in English language? 

 

 

 What are the pupils’ motivations towards speaking in English language? 
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1.5  Significance of the Study 

 

 The function played by the English language both at national and 

international level is vital.  Custer (2012) clearly indicates that, “The ability to 

communicate in English provides access to opportunities in every facet of life – 

whether that’s connecting with the outside world through international social media, 

or getting a better job.” In other words, the ability to communicate in English 

language is essential for the development of individuals, the nation and at global 

level.  

 

 This research and the findings are essential to upgrade the speaking skills 

among the ESL pupils in the primary schools. The result of the research will be 

significant to the key officials of English language and the concerned stake holders, 

like the policy makers, ESL teachers, the pupils of the primary schools in Malaysia 

and their parents.  Moreover, it might create a sense of urgency to have campaigns to 

combat the lack of motivation and eliminate the negative attitude that hinders the 

ESL pupils from communicating in English language. 

 

 Furthermore, the findings of the research could also encourage English 

language teachers to motivate the pupils and guide them to speak English language 

more confidently. It will also guide them to create a non-threatening environment for 

pupils to actively participate and practice their speaking skills and use English 

language in their everyday life. This study will also create awareness among the 

teachers the need to understand the pupils’ desires in developing a positive attitude 

towards learning and speaking English language. Thus, more fun-filled and 

contextualized learning could motivate the pupils to enhance their speaking skills 

effectively. 

 

 Based on the findings, pupils will have an opportunity to explore English 

language in their virtual life as they will be motivated and exposed to a variety of 
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interactive activities. In addition, they will also develop a positive attitude towards 

the language and participate actively in the classroom and acquire the speaking skills. 

Thus, it will prepare them to face a brighter future. 

 

  

1.6  Scope of Study 

 

 This research is designed to investigate the ESL pupils’ attitude and 

motivation towards speaking in English language.  From a total population of 110, a 

number of 32 pupils from a government national primary school were chosen to be 

the respondents of this study. The respondents of this study are twelve years old. 

They are currently in Year 6, the highest level in the primary education. 

 

 The scope of research is limited to speaking skills although there are three 

other skills involved in language learning, namely listening, reading and writing. 

This is due to the lack of proficiency in English language among the pupils. 

 

 

1.7 Definition of Terms 

 

Attitude 

 

Gardner (1980:267), defines the term attitude as "an inference which is made on the 

basis of a complex of beliefs about the attitude object".  
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Motivation 

 

According to Gardner (1985), motivation is defined as a ‘combination of effort plus 

desire to achieve the goal of learning the language plus favourable attitudes towards 

learning the language’ 

 

Speaking 

 

According to Chaney (1998:13), “speaking is the process of building and sharing 

meaning through the use of verbal symbols in a variety of contexts”. It can be 

regarded as an interactive process or production skill to convey meaning. 

 

Performance 

 

According to Trost (2007), performance is used broadly to describe different factors, 

like cognitive skills and attitudes, academic behaviours and academic achievement 

that may influence students’ success in school. 

 

 

1.8  Limitations of the Study 

 

 This study will be limited to the male and female pupils of year 6 from a 

government national primary school in Johor of the academic Year 2013. A total of 

32 pupils have been selected as the sample from population of one hundred and six 

students. Therefore, it does not represent the whole population. 

 



58 
 

 

 

BIBLIOGRAPHY 

 

Ain Nadzimah, A. (2004). Language Loyalty and Identity in a Globalized World.  

 ELT matters 2: Contemporary Developments in English Language Teaching. 

 

Ajzen, Icek. (1988). Attitudes, Personality, and Behaviour. Great Britain: Open  

      University Press 

 

Brown, H. (1981). ‘Affective Factors in Second Language Learning’ cited in 

 Alatis, J., Altman, H. and P. Alatis, Eds. The Second Language Classroom: 

 Direction for the 1980s, New York: Oxford University Press. 

  

Brown, H.D. (1985). Principles of Language Learning and Teaching. Eaglewood 

 Cliffs, NJ : Prentice Hall.  

 

Chaney,M. (1998). Teacher and Student Attitudes towards Teacher Feedback, RELC 

 Journal 38(1), 38-52   http://rel.sagepub.com/cgi/content/abstract/38/1/38  

 

Chapman, E. N. & Mcknight, Wil. (2004). Attitude: Your Most Priceless  

 Possession. India: Crisp Publications, Inc. 

 

Chen, J. F., Warden, C. A., & Cheng, H. (2005). Running head: Motivators that do 

 not motivate. TESOL Quarterly, 39(4), 609-633. 

 

 



59 
 

City Guilds: English for Speakers of other Languages, International Spoken ESOL. 

 http://www.cityandguilds.cz/files/docs/sample_papers/ISESOL/ISESOL_A1_

 preliminary_sp.pdf 

 

Crookes, G., & Schmidt, R. W. (1991). Motivation: reopening the research agenda. 

 Language Learning, 41(4): 469-512. 

 

Custer, S. (2012). The Pienews. http://thepienews.com/news/british-council-english-

 vital-for-mena/ 

 

Deci,  E. L., Connell, J. E., & Ryan, R. M. (1989). Self-determination in a work 

 organization. Journal of Applied Psychology, 74(4), 580-590.  

 

Deci, E. L., Vallerand, R. J., Pelletier, L. G., & Ryan, R. M. (1991). Motivation and 

 education: The self-determination perspective. Educational Psychologist, 

 26(3&4), 325-346. 

 

Dornyei, Z. (2003). Attitudes, Orientations, and Motivations in Language Learning. 

 United  Kingdom: Blackwell Publishing, Ltd.  

 

Dörnyei, Z., Csizér, K., & Németh, N. (2006). Motivation, Language Attitudes and 

 Globalisation: A Hungarian perspective. Clevedon, England: Multilingual 

 Matters Ellis, R. (1994). The study of second language acquisition. Oxford: 

 Oxford University Press. 

 

English Lesson Plan Ideas, eslflow.com 

 http://www.eslflow.com/speakingandcommunicativeicebreakeractivities.html 

 

http://www.cityandguilds.cz/files/docs/sample_papers/ISESOL/ISESOL_A1_
http://www.cityandguilds.cz/files/docs/sample_papers/ISESOL/ISESOL_A1_
http://thepienews.com/news/british-council-english-
http://thepienews.com/news/british-council-english-
http://www.eslflow.com/speakingandcommunicativeicebreakeractivities.html


60 
 

Gardner, R. (1980). On the validity of affective variables in second language 

 acquisition: conceptual and statistical considerations. Language Learning, 30 

 (2), 255-270. 

 

Gardner, R.C. (1985). Social Psychology and Second Language Learning: The Role       

 of attitude and motivation. London: Edward Arnold. 

 

Gardner, R.C. and Lambert, W.E. (1972). Attitudes and Motivation in Second 

 Language Learning .  Rowley, Massachusetts: Newbury House Publisher 

 

 Gonzales, R. (2010). Motivational Orientation in Foreign Language Learning: The 

 Case of Filipino  Foreign Language Learners, TESOL Journal, Vol. 3, pp. 3-

 28 

 

Howarth, P. (2006). Increasing Student Interaction. Retrieved 7 October 2012 from 

 www.teachingenglish.org.uk/think/speak/interaction.shtml 

 

Harmer, J.(2001). The Practice of English Lang Teaching(3
rd

 ed) Harlow, Essex, 

 Longman 

 

Maimunah, A.R.(2012). Malaysian Cronicle, 15June2012 

 

Mantle, C.(1995). Positive Attitudes and Realistic Beliefs: Links to Proficiency, The  

 Modern Language Journal, Vol. 79, No. 3, pp. 372-386, Blackwell 

 Publishing,  

 http://www.jstor.org/stable/329352  

 

http://www.teachingenglish.org.uk/think/speak/interaction.shtml


61 
 

Maslow, Abraham H. (1970). Motivation and Personality. Second Edition. New 

 York:  Harper & Row.  

 

McDonough, S. (1983).  Psychology in Foreign Language Teaching. George Allen & 

 Unwin: London. 

 

MES-Malaysian Examination Syndicate (PLBS/SBOA) 

 www.moe.gov.my/lpm/filesPBS/ModulPBSPMR2007.pdf 

 

Ministry of Education, (2008), Teaching Courseware English Year 6 (SK), Teacher’s     

 Manual Curriculum Development Division 

 

Mohamed, K. R. (2011). Improve on English or Lose Out in Job Market 

 Undergraduates told, The Star, my starjob.com. 16March2011 

 

Musa, M. (2003). The New Straits Times, 8May2003 

 

Nguyen, M.H. (2010). Vietnam National University, The Internet TESL Journal, Vol 

 XVI, No 3.    http://iteslj.org/Techniques/Nguyen-ReluctantSpeakers.html 

 

Noor Zainab Abd Razak. (2005). Strategies & Practices for improving Learning and 

 Literacy : Investigating students’ Motivational Orientation when Learning  

            English in the ESL Classroom. University Putra Malaysia Press 

 

Nunan, D. (1991). Language Teaching Methodology.UK: Prentice Hall International. 

http://www.moe.gov.my/lpm/filesPBS/ModulPBSPMR2007.pdf


62 
 

 

Nur Ahlina, N. A. (1999). A Survey On The Relationship Between Attitude And 

 Motivation To Be Achievement Of English Among UPSR Students In Felda 

 Tenggaroh, Mersing, Johore . University Technology Malaysia. 

 

Rachania, B.K. (2011). Perception of Motivational Teaching Strategies in an ESL 

 Classroom, Victoria University of Wellington. 

 

Shaksir, R. (1996). The relationship between Attitude towards English and their 

 Achievement Score at the Secondary Stage in Nablus School, MA thesis,  

 AN-Najah University. 

 

Swain, M. (1985). Communicative Competence: Some Roles of Comprehensible 

 Input and comprehensible Output in its Development in Gass, S. And 

Madden, C. (eds.), Input in second language acquisition (pp. 235-256). 

Rowley, MA: Newbury House. 

 

Trost, S.(2007). Active Education: Physical Education, Physical Activity and 

 Academic Performance. San Diego, CA: Active Living Research 

 

Tsiplakides,I. and Keramido, A. (2010). Promoting Positive Attitude in ESL/EFL 

 Classes. The Internet TESL Journal,XVI(1). 

 http://iteslj.org/Techniques/Tsiplakides_PositiveAttitudes.html 

 

Ur.P.(1996). A course in language teaching: Practice and theory. Cambridge 

University  Press. Australia. 



63 
 

APPENDIX A 

 
ORAL ASSESSMENT 

 

 Part 1 (1 minute)  

 

Choose up to five questions from the list as time allows. 

 

 

 In the first part of the test I’m going to ask you some 

questions about yourself.  

 

Questions  

 

• Where do you live?  

 

• Where do you study?  

 

• What do you do during your free time?  

 

• What’s your father’s occupation?  

 

• What’s your phone number?  

 

• What food do you like? 

  

• Can you tell me something about your friends?  

 

• When’s your birthday?  

 

• How do you come to school?  

 

• How many brothers and sisters do you have?  

         (5marks) 

Part 2 (2 minutes) 

Pupils are required to respond to the situations given. 

(Choose 2 situations) 

1. You are in a shop. You want to buy some fruits. What would you say? 

2. You are in a new town. You want to post a letter. You want to ask direction to the 

bank.  

    How would you ask? 

3. You are going to celebrate your birthday. You want to invite me. What would you 

say?           

 (10marks) 




