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ABSTRACT

The concern for the quality of life in urban centres has led to an increasing
interest among policymakers and planners on how to measure those variables that
influence the perceived neighbourhood satisfaction amongst residents. This study
examines the residential environmental satisfaction, of old (Malkendi) and new
(Bakhtiari nwe) neighbourhood in Slemani city, Kurdistan-lraq. A household survey
200 respondents were randomly sampled in each of the two neighbourhoods.
Descriptive and Inferential statistical techniques (Chi square, t-test and correlation
spearman rank) were used in the data analysis. Findings from the study showed that
significant difference exists in the level of neighbourhood satisfaction among the two
neighbourhoods. Respondents from the new neighbourhood were more satisfied with
the physical environment attributes (road network, building design, open space and
green space) and social environment than those from the old neighbourhood. It was
also found that the demographic characteristics of the respondents significantly
influence to their level of perception of neighbourhood satisfaction except for gender.
Also, the respondents’ choice of neighbourhood with respect to safety and provision of
facilities/services was found to be significantly related to their level of neighbourhood
satisfaction. Policy makers and planners should try to revitalize the infrastructures
especially road networks, green space and building structures in the old
neighbourhood to ensure that residents’ welfare and satisfaction are met. Further
research should probe in reasons why there are variations in neighbourhood
satisfaction among the demographic sub-groups as this would help planners during
planning and designing of neighbourhoods to ensure that the needs of every group in
the population is met. Increasing the sample size for the future research to more than
two neighborhood will equally give a better representation of the city.
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ABSTRAK

Penekanan terhadap kualiti hidup di pusat-pusat bandar telah menarik minat
penggubal dasar dan perancang bandar mengenai cara untuk mengukur pembolehubah
yang mempengaruhi tahap kepuasan kejiranan dalam kalangan penduduk. Kajian ini
mengkaji persepsi kepuasan penduduk terhadap alam sekitar di kawasan kejiranan
lama (Malkendi) dan baru (Bakhtiari nwe) di bandar Slemani, Kurdistan-Iragq. Kaji
selidik isi rumah terhadap 200 responden yang dipilih secara rawak di kedua-dua
kawasan kejiranan telah dijalankan. Teknik-teknik statistik deskriptif dan inferens
(ujian Chi-Square, ujian-T dan ujian korelasi peringkat Spearman) telah digunakan
dalam analisis data. Hasil kajian menunjukkan perbezaan yang ketara terhadap tahap
kepuasan kejiranan bagi kedua-dua kawasan kejiranan. Responden dari kejiranan baru
didapati lebih berpuas hati dengan ciri-ciri persekitaran fizikal (rangkaian jalan raya,
reka bentuk bangunan, kawasan lapang dan kawasan hijau) dan persekitaran sosial
berbanding dengan responden dari kawasan kejiranan lama. Penemuan kajian turut
menunjukkan ciri-ciri demografi responden kecuali jantina mempengaruhi tahap
persepsi kepuasan kejiranan. Selain itu, maklum balas responden mengenai pemilihan
kejiranan berkenaan dengan aspek keselamatan dan penyediaan kemudahan
awam/perkhidmatan adalah didapati berkait rapat dengan tahap kepuasan kejiranan.
Penggubal polisi dan perancang bandar harus bertindak untuk membaik pulih
infrastruktur seperti rangkaian jalan raya, kawasan hijau dan struktur bangunan di
kawasan kejiranan lama bagi memastikan bahawa kebajikan dan kepuasan penduduk
dipenuhi. Penyelidikan lanjut mengenai perbezaan di antara kepuasan kejiranan dalam
kalangan demografi kumpulan kecil perlu dilakukan untuk membantu perancang
semasa merancang dan mereka bentuk kawasan kejiranan demi memastikan keperluan
setiap kumpulan penduduk dipenuhi. Saiz sampel yang lebih besar dengan
menggunakan lebih daripada dua kawasan untuk penyelidikan pada masa depan akan

memberi gambaran kepada bandar tersebut dengan lebih jelas.
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CHAPTER 1

INTRODUCTION

1.1  Background

Residential environment quality and satisfaction is among the basic conditions
for quality of life, as well as the main support for the economic activities, culture and
society. Due to the diversity of personal senses of looking at things as well as the varied
lifestyles, people’s demands, preferences and evaluations of their neighbourhood
environment are equally becoming more diversified (Ge and Hokao, 2005). The focus
on urban neighbourhoods by decision makers has caused a renewed interest in
neighbourhood quality of life and satisfaction (Parkes et al., 2002). Policy makers are
now looking at those attributes that contribute majorly in predicting satisfaction and how
they interact with the physical and social environment. A large body of literature exists
on neighbourhood satisfaction (Bonaiuto et al., 1999; Bonaiuto et al., 2003; Coker ¢ al.,
2007; Gidlow et al., 2010; Lovejoy et al., 2010). However, Permentier et al., (2010)
noted three main groups of determinants on neighbourhood satisfaction: subjective
evaluations of neighbourhood attributes and evaluation of the dwelling,
personal/household characteristics and objective neighbourhood characteristics. Parkes
et al., (2002) observed that subjective evaluations of neighbourhood attributes are much

more important in explaining neighbourhood satisfaction than personal/household



characteristics and objective neighbourhood attributes. What people perceive of an
environment rather than what the environment is most times determining their level of
satisfaction. Although neighbourhood satisfaction could be seen as a universal concept
since it bothers on the environmental quality of life relevant to physical, and social
aspect of a geographic location, Westaway (2009), noted that knowing the most
Important aspects in assessing neighbourhood satisfaction is difficult to arrive due to the
fact that studies vary in the range of variables they incorporate and their sample
population. However, assessing environmental quality of life and neighbourhood
satisfaction has become a basis for initiating public policies and fund disbursement
through identification of those areas in the community that need improvement of
services, facilities and revitalisation (Sirgy and Cornwell, 2002). Changing residential
landscape, environment and functions impact on the quality of life and the resident
satisfaction in any neighbourhood (Temelova and Dvorakova, 2011). Neighbourhood
feeling in the present day urban environment does not depend much on sharing of
common physical residential environment rather the individual activities of dwelling

occupants that shape the social environment (Gokhan, 2005).

Studies have shown that communities do not have the same level of
infrastructure likewise individuals who reside in them and that individuals with a varied
cultural background may live in a neighbourhood and yet not share similar views
regarding environmental features (Schell and Ulijaszek, 1999; Caughy et al., 1999). The
study of urban quality of life is best conceptualized at the neighbourhoods because they
represent the immediate living environment where people live most of their lives
(Slavuj, 2011). Chapman and Lombard (2006) observed that neighbourhoods that are
unable to address and adequately satisfy perceived needs of residents are liable to losing
their inhabitants to those areas that can address their needs. The present study, will
examine the level to which there are differences in neighbourhood satisfaction of the
neighbourhood by residents. The probable outcome will be examined of those factors

that are important in resident’s view of their neighbourhood.



1.2  Statement of problem

The importance of neighbourhood environment to urban dwellers cannot be
overemphasized, it remains the most fundamental basis of life because where people live
or spend the majority of their lives affect their economic, social, health, and mental well-
being. As a result, neighbourhood can affect one’s educational attainment, life
expectancy, and income and so on. Neighbourhood is a major aspect of our daily lives
and a less than satisfactory neighbourhood may result in poor health outcomes and can
compel residents to relocate elsewhere (Chapman and Lombard, 2006). Neighbourhood
satisfaction helps residents in evaluating the difference between the actual and desired
situations (ideal). Most people in developing countries are still lacking the basic
necessities of life such as water, shelter, health facilities, good road network, electricity
etc. The lack of basic needs of live by many in the developing countries could be due to
mismanagement of public funds by leaders, lack of adequate manpower to harness the
resources available, political instability and lack of planning by local authorities. Since
the fall of the last military regime some years ago, cities in the Kurdish region of Iraq
have been facing a series of problems such as electric, water, roads, noise and air
pollution. Also ethnic tensions, violence crime and tension among the political groups
have helped in increasing the problems. All these affect both the social and physical

environment in the different neighbourhoods across the cities in Irag, including Slemani.

1.3 Research questions

1) Are there any differences in level of satisfaction among the residents of the new
and old neighbourhood?
2) Is the background of the residents influence their level of environmental

neighbourhood satisfaction with their neighbourhood.



3) Is there any relationship between residents’ levels of satisfaction and

neighbourhood choice factors?

1.4 Aim and objectives of the study

The overall aim of the study is to evaluate the neighbourhood satisfaction of
residents in old and new residential areas of Slemani city, Iraq. To make it easier the aim

is divided into three objectives.

Objectives

1) To examine the social and physical level of environmental neighborhood
satisfaction of the new an old  neighbourhood of Slemani city.

2) To compare the level of neighbourhood environmental satisfaction between the
old and new neighbourhood, and also to examine how the background of residents
influence the level of satisfaction.

3) To analyze the relationship between residents level of satisfaction and

neighbourhood choice factors.

1.5  Scope of study

1- To identify the indicator or attributes to be use in measuring environmental
satisfaction. This will be based on the literature review on the previous study
done as were.

2- Conduct empirical study on two neighbourhoods in Slemani city one is the old

and the others is new neighbourhood.



3- To compare the level of residential environmental satisfaction between the old
and new neighbourhood; and also examine how the factors related to the
background of the residents influence the level of satisfaction

4- The factor of the choice of neighbourhood is also examined and relate to the

level of satisfaction.

The concept of quality of life has many domains which could be investigated in
an urban centre; the present study will focus on physical, social and environmental
domain of quality of life only. The physical environment will focus on roads, green
areas, noise pollution, architectural, town planning and sanitary condition. For the social

environment, crime, recreation, health and education will be examined.

1.6 Study area
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Figure.l.1  Map display the location of Slemani city in Iraq



The present study will be carried out in two neighbourhoods of the city of
Slemani. The first neighbourhood Malkandi is located in the old (core) of the city while
the second Bakhatiari nwe is located in the newer part. Malkandi is the oldest
neighbourhood in Slemani. It was established in 1784 and it forms the nucleus of
Slemani. It has a pentagon shape and consists of eight districts divided mainly by
straight roads which were designed in the 1950s and 60s. Within the districts are a
number of historical networks of irregular and winding roads. Most of the historical
buildings here are preserved as the origins of Kurdish culture. Due to the land use mix in
this neighbourhood, heavy vehicular traffic is always experienced. Bakhtiari nwe located
in the western part of the city has a well laid road network, street arrangement and green
areas. The present study seeks to gain useful insight into the neighbourhood satisfaction
of residents in the old (Malkandi) and (Bakhatiyari nwe) modern residential

neighbourhoods in Slemani city of Kurdistan-Iraq.
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Figure 1.2 Map appear the location of the two neighbourhoods in Slemani



1.7 Research methodology

1.7.1 Research Approach

The study adopted a quantitative approach which involves the collection,
analysis and interpretation of data using statistical techniques. A cross-sectional survey
using a well-structured questionnaire was used in eliciting information from
respondents. The first is the theoretical base of the study through which domains are
defined and indicators developed. This phase involves setting up criteria through the use
of questionnaires. The second involves carrying out survey, data collection, analysis and
making conclusions about resident satisfaction in the area under consideration. In this
study, past research carried out on neighbourhood satisfaction formed the basis upon
which indicators were developed for questionnaire design. After the designing of the
guestionnaire, the next stage involved the data collection, analysis and making some

deductions. The secondary data came from the Urban Planning department at Slemani.

1.7.2  Units of analysis

The unit of analysis that was used for this study is individual. Male and female
household heads were sampled during the survey. Children were not sampled. The
reason for choosing household heads is based on the fact that decisions regarding
relocation, renting, purchasing of plots and buildings of the house in any particular

neighbourhood are largely determined by the household head.



1.7.2 Sampling method

The stratified random sample approach was adopted in selecting the sample size
of the entire Slemani city. This involves the stratifying the city in two, the ancient and
modern neighbourhoods. In the ancient neighbourhood, Malkandi was selected while
Bakhatiyari nwe was selected in the modern neighbourhood. In each of these two
neighbourhoods, 200 respondents were sampled making a total of 400 for both

neighbourhoods.

1.7.3 Data analysis/techniques

The data was analyzed using the special package for social science statistics
(SPSS) 16 version. Both inferential and descriptive statistics will used during the
analysis. The descriptive statistics include: frequency, percentages, mean, standard
deviation and charts. For the inferential statistics, (t-test, correlation, chi square) were

used. The detail description and the methodology are described in chapter four.

1.8  Significance of study

This study provides an insight and understanding of the feelings of residents in
Slemani city towards their neighbourhood. The current level of deprivation and
insecurity in Irag has affected all facets of life making it difficult for people to clearly
define their needs. This is because of the long years of military dictatorship which the
citizenry has passed through under the regime of the late Saddam Hussein. Slemani and
other cities in the Kurdish region, had suffered longer years of neglect during this
period. Secondly, the study will reveal the current level of infrastructural development
as perceived by respondents in the old and new neighbourhoods with a view to knowing

the causes of satisfaction or dissatisfaction among residents. This information is



necessary as it will help in guiding policy makers and urban planners on ways of
creating a better living environment for the city dwellers.



REFFRENCES

Abbas zadegan, M., Rezzadeh, R., and Mohammadi, M. (2011). An investigation on
the social and traffic effects of metro stations on neighborhoods . International
Journal of Architectural Engineering and Urban Planning VVol.21 No.1

Ali, H. M., Malkawi, F. K., and Al-Betawi, Y. N. (2009). Quality of Life in Cities:
Setting up Criteria for Amman-Jordan.Soc Indic Res 93:407-432 .DO1
10.1007/s11205-008-933-5.

Basolo, V., Strong, D. (2002). Understanding the neighborhood: from residents'
perceptions and needs to action" Housing Policy Debate 13 83 — 106.

Baum, A., and Paulus, P. (1987). Crowding.In D. Stokols, and 1. Altman
(Eds.)Handbook of environmental psychology (pp. 533-570). New York:
Wiley.

Berk, M. G.(2005). The Concept of Neighbourhood in Contemporary Residential
Environment: An Investigation of Occupants perception. Conference Paper,
doing, thinking, feeling home 14/15 Oct.2011 Delft, The Netherlands.

Bjork, J., Albin, M., Grahn, P., Jacobsson, H., Ardo, J., Wadbro, J., and Ostergren P.
O. (2008). Recreational values of the natural environment in relation to
neighbourhood satisfaction, physical activity, obesity and wellbeing.
J.Epidemiol Community Health 62(4) .e2

Bonaiuto,M., Aiello,A., Perugini,M., Bonnes,M, and Errcolant A.P (1999).
Multidimensional Perception of residential environment quality and
neighbourhood attachment in the urban environment . Journal of
Environmental Psychology 19 331-352

Bonaiuto,M., Fornara ,F and Bonnes, M (20030). Indexes of Perceived residential
environment quality and neighbourhood attachment in urban environments: a
confirmation study on the city of Rome. Landscape and urban planning 65 41
52.



90

Burke, P.R (2002). Does Sustainable Development Offer a new Direction for
Planning ? Challenges for the Twenty- first century. Journal of Planning
Literature Vol.17, No.1

Ball,K. Bowman, A; Leslie, E. and Owen, N(2001). Perceived environmental
aesthetics and convenience and company are associated with walking for
exercise among Australia adults. Prev.Med.33 pp 434-440

Burkholder, S; M, chupp and P, Star. 2003, principles of neighborhood planning
community development: Ohio urban university programme.

C. A. Perry, ‘““The Neighborhood unit, a Scheme of Arrangement for the Family-Life
Community,”” 106

Chapman D.W (2007). Analysis of determinants in neighbourhood satisfaction
between defended and defensible communities with general and urban housing
environments. A dissertation to the faculty of Old Dominion University in
partial fulfilment of the requirements for degree of doctor of philosophy.

Chapman D.W and Lombard J.R (2006). Determinants Of Neighbourhood
Satisfaction In Fee-Based Gated And Non-gated Communities URBAN
AFFAIRS REVIEW, Vol. 41, No. 6, July 2006 769-799 DOI:
10.1177/1078087406287164 .

Chapman, D. W., & Lombard, J. R. (2006). Determinants of neighborhood
satisfaction in fee-based gated and non gated communities. Urban Affairs
Review, 41, 769-799.

City of Saskatoon Community Services Department City Planning Branch (2004).
Neighbourhood Design Options Study.

Coker, A.O., Awokola, O.S, Olomolaiye, P.O and Booth, C.A (2007). Challenges of
urban housing quality and its associations with neighbourhood environments
sinsights and experiences of Ibadan city, Nigeria. Charted Institute of
Environmental Health Vol: 7, Issue: 1

Creswell, JW (2012). Planning, Conducting and Evaluating Quantitative and
Qualitative Research. Edwards Brothers Inc. Fourth edition

Coleman, J (1990). Foundation of social theory. Cambridge M.A: Belknap

Carmona, M; Magalhaes, C; and Hammond, L. (2008). Public space: The
management dimention. First publishd 2008 by Rootledge, 2 park square
Milton park, Abingdon, Oxon ox14 4RNSimultaneously published in the USA



91

and Canada by routledge 270 madison Avenue , newyork10016,USA ISBN 0-
203-92722-2. Master e-book ISBN

Carmona, M. Health, T;andTiedell, (2003). Public space- urban space: the dimenton
of urban design Architecture press, N.Y Oxford 0x28dp, ISBN 07506 3,
pp.96-102

Denscombe, M; (2003).The good research guide for small-scale social research
projects for small-scale social research projects. Third Edition. Open
University Press England

Ewing,R; and Cervero, R, (2001). Travel and the built environment synthesis
Transport Res.Rece.1980 pp84-114

Fainstein, S. (2000). New directions in planning theory. Urban Affairs Review 35,
4: 451-78.

Feijten, P. and Van Ham (2008). Who wants to leave the neighbourhood? The effect
of being different from the neighbourhood population on wishes to move,
Environment and Planning A, 40, pp. 1151-1170.

Ferguson, K.M and Mindel, C.H (2006). Modeling Fear of Crime in Dallas
Neighborhoods: a Test of Social Capital Theory. Crime & Delinguency, Vol.
49 No. X, Month 2006 1- DOI: 10.1177/0011128705285039.

Ferraro, K. F. (1995). Fear of crime. Interpreting victimization risk. Albany: State
University of New York Press.

Friedman, B; Gordon, P and peers,J (1994). Effect of non-traditional neighborhood
design on travel charactestics. Res Rec.1466, pp.63-70

Frank, L. D., and Pivo. G. (1994). Impact of mixed use and design on the utilization
of three models of travel: single occupant vehicle, transit and walking.
Transport. Res Rece 1466 pp.44

Ge, J, and Hokao, K. (2006). Research on residential lifestyles in Japanese cities
from the viewpoints of residential preference, residential choice and residential
satisfaction. Landscape and Urban Planning 78 165-178

Gildow, C., Cochrane, T., Davey R. C., Smith, G., and Fairburn, J. (2010). Relative
importance of physical and social aspects of perceived neighbourhood
environment for self —reported health . Preventive Medicine 51 157-163

Giles-Corti, B., and Donovan R. J. (2003). Relative Influences of individual, social,
environmental and physical environmental correlates of walking. American
Journal of Public Health V.93, N.9, pp. 1583-1589.



92

Goddard, W., and Melville, S. (2001). Research methodology. An Introduction
Second Edition

Gokham, B. M. (2005). The Concept of Neighbourhood in Contemporary Residential
Environments: An Investigation of Occupants’ Perception. MPRA Paper No
22481

Gruber, K. J., and Shelton, G. (1986). Assessment of Neighbourhood satisfaction by
Residents of three Housing Types . Social Indicators Research 19 303-315

Hipp, J., (2009). What is the Neighbourhood in Neighbourhood satisfaction ?
Comparing the effects of structural characteristics measured at the micro-
neighbourhood and tract levels . Urban studies 47(12) 2517-2536.

Hur, M., and Marrow-Jones, H. (2008). Factors that influence residents satisfaction
with neighbourhoods .Environment and Behaviour 40 :619

Hupel, N., Owen, N., and Leslie, E.(2002). Environmental factors associated with
adult participation in physical activity.A review. Am J.prev. Med.22, PP. 1993-
1812

Kahrik, A., Leetmaa, K., and Tammaru, T. (2011). Residential decision-making and
satisfaction among new suburbanites in the Tallinn urban region, Estonia.
Cities Volume 29 Issue 1 pages 49-58.

Kaplan, R. (1985). ““Nature at the door step: residential satisfaction and the nearby
environment" Journal of Architectural and Planning Research 2 115 — 127.
Kearney, A. R. (2006). Residential development patterns and neighborhood
satisfaction: impacts of density and nearby nature. Environment and Behavior,

38(1), 112-139.

Kumar, R. (2005). Research methodology: A-step-by-step guide for beginners. Sage
Publications, Second edition

Koponen, P., Maki-OPas, and Tolone, H. (2011). Questionnaire designand
administration . EHES Manual VVolume 7

K.R.G, (2010). kurdistan regional annual report. Municipality of Slemani city

Lee, B. A., Guest, A. M. (1983). Determinants of neighborhood satisfaction: A
metropolitan-level analysis. The Sociological Quarterly, 24, 287-303.

Lovejoy, K., Handy, S., and Mokhtarian, P. (2010). Neighbourhood Satisfaction in
Suburban versus traditional environments : An evaluation of contributing
characteristics in eight California neighbourhoods. Landscape and Urban
Planning 97 37-48 doi:10.1016/j. land urban plan.



93

Lovejoy, K. (2006). Do suburban- and traditional-neighborhood residents want
different things? Evidence on neighborhood satisfaction and travel behavior.
UCD-ITS-RR-06-10

Lovejoy, K., Handy, S., and Mokhtarian, P. ( 2009). Neighbourhood Satisfaction in
Suburban versus traditional environments : An evaluation of contributing
characteristics in eight California Neighbourhoods. Landscape and Urban
Planning 97 37-48

Majedi, H., Davoudpoor, Z., and Kermani, (2011). The Comparison of Physical,
economic and social characteristics of two residential sports : A former
village recently shifted to city and a new city. 5thSASTechKhavaran higher —
education Institute, Mashhad , Iran

Malhotra, N. K. (2007). Marketing Research An Applied Orientation (5th ed). New
Jersey: Pearson Prentice Hall.

Maloir, C., Tillema, T., and Arts J. (2010). Livability near roads : Towards more
sustainable road planning by taking account of the residential context .
Paper submitted for presentation at the 90th TRB meeting, January 23-27
Washington DC.

McCarter, R. (1998). Sustainable Communities Do NOT Automatically Result From
New Urbanism”, at:  http://sustainable.state.fl.us:/fdi/fscc/news/state/9804/
mccarter.htm

Nechyba, T., and Strauss, R. (1998). Community Choice and Local Public Services:
A Discrete Choice Approach, Regional Science and Urban  Economics  (28)
51-73.

Nia, S. S. (2009). A population survey to evaluate residents’ quality of life through
neighbourhood satisfaction Kuala Lumpur, Malaysia. An MSc thesis submitted
to the faculty of built environment UniversitiTeknologi, Malaysia.

Oktay, D., Rustemli, A., and Marans R.W. (2009). Neighborhood satisfaction, sense
of community, and attachment: Initial findings from Famagusta quality of
urban life study . ITU A/Z Vol.6 NO.1 6-20

Pacione, M. (2003). Urban Environmental Quality and Human Wellbeing - A Social
Geographical Perspective, Landscape and Urban Planning, 65, 19-30,

Pain, R. (2000). Place, social relations and the fear of crime: A review. Progress in
Human Geography, 24, 365-387.


http://sustainable.state.fl.us/fdi/fscc/news/state/9804/mccarter.htm
http://sustainable.state.fl.us/fdi/fscc/news/state/9804/mccarter.htm

94

Parkes, A., Kearns, A., and Atkinson, R. (2002). What makes people dissatisfied
with their neighbourhoods?,Urban Studies, 39, pp. 2413-2438.

Polit, D. F., and Beck, C. T. (2004). Nursing research: Principles and methods. (7
ed). Philadelphia: Lippincott, Williams & Wilkins

Potter, J. J., and Chicoine, J. L. (2001). Predicting Residential Satisfaction: A
comparative case study.

Putnam, R. D. (2000). Bowling Alone: The Collapse and Revival of American
Community. New York: Simon & Schuster.

Ratcliffe, J. (1981). An introduction to town and country planning, second
edition,London; UCL press.

Roux, A. (2003). Residential environments and cardiovascular risk. Journal of Urban
Health 90 (4), 569-589.

Salleh, A. G. Residential and Neighborhood Satisfaction in  Private Low-Cost
Housing: A Case Study of Penang, Malaysia. High  Commission  for  the
development of Arriyadah

Sampson, R. J. (2001). Crime and public safety: Insights from community-level
perspectives on social capital. In S. Saegert, J. P. Thompson,&M. R.Warren
(Eds.), Social capital and poor communities (pp. 89-114). New York: Russell
Sage.

Schell, L. M., and Ulijaszek, S. J. (1999). Urbanism, health and human biology in
industrialized countries. (Society for the study of human biology symposium,
40); Cambridge, England: Cambridge University Press.

Simmel, G., and Wolff, K. H. (1950). The Sociology of Georg Simmel. Glencoe, Il
Free Press.

Sirgy, M. J., and Cornwell, T. (2002). How neighbourhood features affect quality of
life. Social Indicators Research, 59, 79-114.

Slavuj, L. (2011). Urban Quality of Life — a Case Study: the City of Rijeka .UDK
911.375:316.47](497.561 Rijeka)

Steuteville, (2002). The New Urbanism: An alternative to modern automobile —
oriented planning and development. New urban News http/www.Newurban
news .com/About newurbanism.html.

Suk Kweon, B., Ellis, C. D., Leiva P. I., and Rogers G. O. (2010). Landscape
components, land use and neighbourhood satisfaction. Environmental &
Planning B : Planning & Design Vol 37 pages 500-517 doi:10.1068/b35059



95

.Schuster J.M(1995). Two urban festival: La merce and first Night; planning
practice and research.10 (2)pp.113-87.

Tan, T. (2011). Determinants of housing satisfaction in Klang Valley, Malaysia.
School of Business occasional paper series; no. 2, 2011. School of  Business,
Sunway University, Petaling Jaya, Bandar Sunway

Taylor, R. B., and Harrell, A. V. (1996) . Physical Environment and Crime. A Final
Report presented to the National Institute of Justice, U.S Dept of Justice. NCJ
157311

Taylor, R. B. (2001). Breaking away from broken windows: Baltimore evidence and
implications for the nationwide fight against crime, grime, fear and decline.
Boulder, CO: Westview Press.

Temelova, J., and Dvorakova, N. (2011). Residential Satisfaction of elderly in the
city centre : The case of revatalizing neighbourhoods in Prague .Doi :1016/j
cities Thomson South-Western.

Tiirkoglu, H., (1997). Residents’ satisfaction of housing environments: the case  of
Istanbul, Turkey. Landscape and Urban Planning 39 (11), 55-67.

Topcu, E. U., and Dokmeci,V. Neighbourhood satisfaction in modern and old
neighbourhood in Istanbul, Turkey. Faculty of Architecture, University of
Bahcesehir , Istanbul Turkey.

Vacha, E. F., and McLaughlin, T. F. (2000). The impact of poverty, fear of crime,
and crime victimization on keeping firearms for protection and unsafe gun-
storage practices: A review and analysis with policy recommendations. Urban
Education, 35, 496-510.

Veenhoven, R. (1996). Happy Life-Expectancy: A Comprehensive Measure of
Quiality-of-life in Nations. Social Indicators Research, 39, 1-58.

Westaway, M. S. (2009). Aspects of environmental quality of life that affect
neighbourhood satisfaction in disadvantaged and advantaged Johannesburg
communities. Development Southern Africa Vol. 26, No. 3,

Williman, N. (2006). Social research Methods. London; ECIY ISP.

Wineman, J. D. (1979). Resident Response to living in water front communities:
Implications for Planning and Design. Housing and Society Vol. 6 NO3

World Bank, (2010). Safer Homes Stronger Communities: A Handbook for

Reconstructing after natural disasters. www.housingconstruction.org.


http://eprints.sunway.edu.my/117/
http://eprints.sunway.edu.my/117/
http://eprints.sunway.edu.my/117/
http://www.housingconstruction.org/

96

Yin, R. (2003). Case Study Research: Design and Methods (3rd Edition). London:
Sage Publications.

Zikmund, G. W., and Babin, J. B. (2007).Exploring Marketing Research. U. S

Zhang, M. (2004). The role of land use in travel mode choice: Evidence from Boston
and Hong kong. J.AM. Plann. Assoc. 70(3) pp. 344-360



	SamiraTaeebRashidMFAB2013ABS
	SamiraTaeebRashidMFAB2013TOC
	SamiraTaeebRashidMFAB2013CHAP1
	SamiraTaeebRashidMFAB2013REF



