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ABSTRACT

In a short period of time the World Wide Web, wite global reach and
flexibility, has had a huge impact on the way wee liwork and study. Its potential
for contributing to the delivery of a genuinely lmsive society must be realised to
the full. This study is an important step towartiattgoal. This study provides
important services to those who are in need fdoreg family links during conflicts
and natural disaster in Sudan through the intefethermore, this study provides a
range of initiatives to improve the response tarankeports of missing people &
found people. Therefore this study emphasizes dpirtge those that have been
displaced due to this conflict to unite with thieived ones and families. This study
seek to use the internet as a tool to build a wgdghat will help to re-establish
contact between Missing and Separated Familiesnglu€onflicts and Natural
Disaster in Sudan. The requirements to conductdenelop this study are based on
the Red Cross Red Crescent society’s criteria uamg@pen source system. People
can get the essential information on missing amndhdopeople using the system. This
study also gives the developmental process of athral design of the missing and
found Web-based system.
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ABSTRAK

Dalam jangkamasa yang pendek, jaringan sejagaid wide web) melalui
pendekatan global dan fleksibilitinya telah memkaani pengaruh yang amat besar
terhadap cara menjalani kehidupan, bekerja dan mienilmu. Potensinya dalam
menyumbang kepada pembebasan masyarakat yang isetestidah disedari dengan
sepenuhnya. Kajian ini merupakan satu langkah yeegting untuk mencapai
matlamat tersebut di mana ia memberikan perkhidmatang penting kepada
mereka yang perlu memulihkan kembali hubungan kelkghan yang telah terputus
semasa konflik dan bencana alam yang berlaku diarsudelalui penggunaan
internet. Tambahan lagi, kajian ini juga memberikaisiatif untuk meningkatkan
respon terhadap laporan atas talian mengenai kghaiadan penemuan. Oleh yang
demikian, kajian ini lebih menitikberatkan untuk mm@antu mereka yang telah
terpisah daripada keluarga kerana masalah konélikgyterjadi ini untuk kembali
bersatu dengan orang yang tersayang dan keluargéngraasing. Kajian ini
menggunakan internet sebagai alat untuk membinarasesawan{website) yang
mana akan membantu untuk menyambungkan kembalinigabu kekeluargaaan
dikalangan keluarga yang telah terpisah ketika Ikordan bencana alam yang
berlaku di Sudan. Keperluan-keperluan bagi menggjara dan membina kajian ini
adalah berdasarkan kriteria Persatuan Palang Mgaaly menggunakan sistem
sumber terbuka (open source). Pengguna boleh matkdapmaklumat kehilangan
dan penemuan melalui implementasi ini. Kajian ugig memberi proses pembinaan
rekabentuk senibina bagi memulihkan kembali hubnrkgkeluargaan yang telah

terputus secara atas talian.
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CHAPTER 1

PROJECT REVIEW

1.1 Introduction

The past decade has witnessed a number of armdtictsond natural
disaster worldwide with the result of alarming lksvef forced migration in Africa,
Asia, America and Europe. One of the many hardsinqmosed by armed conflicts
and natural and man-made disasters is the sepamaititamilies; because of this,

countless numbers of people are left seeking néesraly members.

According to UNICEF in the last 10 years, there dremillion children
orphaned or separated from parents. At presertitited Nations High Commission
for Refugees (UNHCR) counts 18 million refugees whave fled across an
international border, a six fold increase on 19@8; many again are internally
displaced and often no less destitute. This tataésperson in 125 of the entire world

population.
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On 28" December 2004 large areas of coastal southernlafidaiwere
transformed when a tsunami, generated by a powstdbmarine earthquake in
thelndian Ocean, swept ashore. Officially, theraen®,395 confirmed deaths in

Thailand with another 2,932 people listed as mgssin

As a result to the conflicts and natural disastédrere are many different
types of people are reported missing, from the yeyng to the very old, boys and
girls, men and women, people who are running awaly @eople who have drifted
out of contact, people from all walks of life, unddifferent circumstances, with

different experiences while they are missing.

Consequently, there are many humanitarian orgaoimaprovide crucial
immediate humanitarian assistance and reunite iigsrskeparated through war,

political conflict or natural disaster.

1.2 Problem Background

During the conflicts and natural disaster that@#d South region as well as
Darfur region in Sudan, the impact is most immediahd dire for Children and
families. Many lose their homes, lose family mensbend friends, and face the fact
that the infrastructure that supported their daugs is gone. Some of the children
have been separated from their parents or othedlones. These experiences result

in serious emotional needs that may not be met.

Lone elders, sick and disabled adults are no longleen care of by the

families and communities as they used to be, becthes social net has been made
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dysfunctional due to the loss of extra resourcesofding to the traditional practice
in Sudan (mainly in Darfur and South Sudan), mea emldren left their nucleus
families for job and education. Before the confltarted, they kept in touch with
their families via visits, private letters, oral ssages and telephone throughout

Darfur, the rest of Sudan, and abroad.

Today these people's communication mechanisms lese damaged by the
conflict in all parts of Darfur. In addition, sonpeople did disappear during the
hostilities. The traditional means used by the lipcgulation for the tracing of their
relatives does not lead to any results in locatirese persons unaccounted for. The
spontaneous family reunification is also constrdin€or these vulnerable persons,
restoring/maintaining the family contact and rewimi§ with able family members is
one of the solutions.

Since then, the Sudanese Red Crescent togethettheitBudanese national
Humanitarian Organization have been trying to cefib all these critical situations
in order to help and lend a hand to those peophe, st contacts with their family
members, to re-establish the contact with theatrets as well as to reunite missing
children to their parents. The Sudanese Red Cresesnbeen receiving more than
1700 cases from abroad mainly from UK, Libya, Egy¢nya, Uganda and Gulf
countries. All these cases about people were lestontact with their families due

to the conflicts that effected in Darfur as wellimsouth Sudan.

Therefore, the idea to implement a most efficiesstaring family links
means have to carry out. A means that let thos@lpao restore and maintain
contact between family members, to maintain rarfggctivities that aim to prevent
separation and disappearance, and clarify thedfapersons reported missing. The
Sudanese Red Crescent therefore has been thinkingobing a special web-base to
help in those situations and give hope to those sthaggling to gets any single

information about their missing ones.
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As now days, advanced and modern technologieseang Imtroduced in all
fields of life through which changes the way peafdeand react to things. Therefore
this study project is aim to launch a special wejepthat provide services to those
people who lost contact with their families in arde maintain family news and to

clarify the fate of persons reported missing dutinges of displacement.

1.3 Statement of the Project:

How to develop and design webpage to trace and geaidormation of
missing people, during armed conflicts and natdisdster.

1.4  Project Objective

* To identify the information requirement of the nmmggfound people during
conflicts and natural disaster.

* To analyze the stakeholders who are involved irsmggfound people during
conflicts and natural disaster.

e To design the best way to manage the informatiaienms of missing/found
people during conflicts and natural disaster.

« To develop a special webpage to help those sedkimg-establish contact

that lost due to the conflicts and natural disaist&udan, with their relatives.



15 Scope

This system will concentrate on how to design a pegle for those who
affected by the armed conflicts and natural disasteSudan, to clarify the fate of
persons reported missing or found and to restaneacbbetween family members.

1.6 Importance of Project

This project is to develop web-base system to re-establish contact between

family members during conflicts and natural disasterder to achieve the objective

of improving the services by enhancing featurehefwebs-base to help more people
round the world to access the information. Thiggmowill provide better system to
be applied in the Sudanese Red Crescent mainrgitéoamulating best practices to
handle the family links barrier problems during ttiets and natural disaster. A good
web-based can provide equivalent valuable inforomatess complicatedly, more
quickly and can often result in significantly higlresponse rates.

Some benefits of the project are:
i.  Simplify the way of managing the tracing requesg¢wduirer.

ii.  Confidential 24 hour online services providing soior people who are out
of contact with their family

iii.  Reduce the routing-path through which a tracingiesti may take to reach
the main office.

iv.  Provide efficient generated-report that can asbistorganization of making
more accurate decision.

v. The ability to capture, index, securely store, maeh and retrieve an

electronic documents



1.7 Chapter Summary

In this chapter, short ideas about the project Haeen given. The main
purpose of this project was to develop a completé effective web-based foe
restoring family links during conflicts and natuchsaster. The problem background,
problem statements, objectives and scopes of thjegirhave been presented in this

chapter. The recognized objectives and scopestivergackbones of this project.
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