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Abstract : The present study was designed to investigate the teachers’ perceptions of CALL 
lessons. The objectives of this study are to find out the problems faced by the teachers when 
conducting CALL lessons, to identify the perceptions teachers have on such lessons and also to 
investigate teachers’ perceptions of the effectiveness of the lessons using CALL on students. 
Questionnaires were distributed to 16 teachers who are currently teaching English at secondary 
schools in Johor Bahru. The data collected were analyzed using qualitative data. The problems 
identified in using CALL lessons were problems with facilities and problems with teachers’ 
attitudes. However, teachers had positive perceptions of CALL lessons as it helps teachers to 
attract students’ attention in the classroom and CALL lessons promote enhanced language 
acquisition. 
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Introduction 
 This chapter discusses the research background, statement of the problems, objectives of 
this research and the significance of this research. The research background will discuss the 
development of CALL from 1950’s till the present. Several problems that are faced by teachers 
are discussed in the section on statement of the problems. 
 
Statement of Problem 
 The government is constantly finding new ways to upgrade the standard of English 
among learners and one of the ways is by adding elements of computer and technology in 
English subjects. Unfortunately there are still some problems faced by teachers in implementing 
CALL in classroom. They are lack of computer skills among the teachers, teacher’s negative 
attitudes towards computer lessons and insufficient computer facilities at schools. 
 One of the problems that are faced by teachers in using computers in language teaching is 
the lack of computer knowledge among the teachers. There are certain amounts of teachers 
especially senior teachers who are not trained to use computers in language teaching. 
Furthermore, some senior teachers are refusing to attend courses that are conducted by the 
Ministry of Education. This negative attitude of teachers causes failure of adapting computer in 
teaching language. Professional development activities may not provide ongoing hands-on 
training for teachers or practical strategies for implementing technology into lesson plans (Jan 
Gahala 2001). 
 Besides that, teachers do not have enough time to prepare materials using computers. To 
create power point, hot potatoes, web sites, flash and others, teachers need enough time to 
organize and arrange those programs properly. The teachers can perform well if they only focus 
on language teaching, but then the Malaysian teachers are engaged with a lot of other activities 
too. Once these teachers are burdened with too many other activities, it will automatically 
demotivate the teacher to put effort to create a lesson using Computer Assisted Language 
Learning. According to Herschbach, 1994, teachers are does not use technologies that require 
substantially more preparation time.  Moreover, the facilities that are provided by the 



government to each school are insufficient. Even though most schools at present are completed 
with computer labs yet teachers still cannot use the computers. This is because the computers are 
not fully supported with latest updates and the lab is not suitable for language teaching. 
Therefore it is hard for the teachers to integrate computer in their teaching. When teachers are 
trying to use technology in their classrooms and they encounter difficulties, they need immediate 
help and support. "Helping technology users while they are actively engaged with technology at 
their work location is probably the most meaningful, essential and appreciative support that can 
be provided," advises Brody (1995, p. 137).  
 
Objectives of the Research 
The objectives of the research are as follows: 

1. To find out the problems faced by the teachers when conducting lessons using Computer 
Assisted Language Learning 

2. To identify teachers’ general perceptions of lessons using Computer Assisted Language 
Learning 

3. To investigate teachers’ perceptions of the effectiveness of the lessons using Computer 
Assisted Language Learning on students 

 
Significance of the Research 
 This research will examine some of the ways for teachers to use computers as a medium 
of tool, for more effective language teaching and learning processes. Furthermore, the 
information gathered in this research will also be beneficial to English teachers. This is because 
this research may change their view and negative perceptions towards Computer Assisted 
Language Learning. In addition, this research could help the teachers to handle the problems 
faced by them while conducting the lesson using computer. This is to ensure that the English 
language teachers will be motivated to teach English using computers to attract the learners to 
learn English. 
 
Research Design 
 This research utilized the quantitative research methodology. Quantitative data were 
collected through questionnaires. 
 
Research Instruments 
 This research utilized only quantitative research instruments. The quantitative instrument 
was questionnaires. All the questions in these instruments were focused to answer the research 
questions of this research. 
Questionnaires 
 According to Milne (1995), it is relatively quick to collect information using a 
questionnaire. Besides that, the responses will be gathered in a standardized way, so 
questionnaires are more objective. Questionnaires are easy and usually straightforward to 
analyze. Furthermore questionnaires are less expensive and can be given to large number of 
people simultaneously. 
 A set of questionnaire which was adopted from (Nazatulshima binti Mustafar 2001) was 
developed.the questionnaire consists of 46 items and was divided into 7 sections. The different 
sections in the questionnaire are demographic information, basic computer skills, purpose of 
using computer, Attitude of teacher towards CALL, Proficiency in using software, Problems 



faced by teachers using CALL and teachers’ perceptions on effectiveness of CALL towards 
students. 
 The questionnaire consisted of structured questions as well as open ended questions. 
Wallen and Fraenker (2000) believe that structured questions are able to enhance consistency or 
responses across respondents. It also provides a set of possible responses to make it easier for the 
respondents (Nunan, 1992) and the respondents can be straightforwardly analyzed (Munn and 
Drever, 1993) Likert scale was used to measure the outcome of the result. 
 

 
 
 Meanwhile, the open-ended questions were developed to provide space for elaborated 
explanation where respondents were allowed to express their opinion freely. They are able to 
“decide what to say and how to say it” (Nunan, 1992). This is where they can write in their own 
concern and opinion” (Munn and Drever 1993:6). 
 
Respondents of Research 
 The respondents of the study were secondary school teachers, who are currently doing 
their Masters in TESL at University Technology of Malaysia. A total of 20 questionnaires were 
distributed to 20 teachers. 
 
Data Analysis 
 This section contains teacher’s perceptions towards the effectiveness of language learning 
on students. 
 

 
Figure 1: Effectiveness of CALL on learners’ learning process 

 
 The graph above shows the effectiveness of CALL on students from teacher’s perception. 
100% of teachers believed that CALL can promote active learning while another 93.75% of 
teachers state that CALL can help slow learners and also produce better visual learners. 



 Based on figure 1 it can be concluded that, CALL promotes active and experiential 
learners who can learn by doing things themselves. According to Lee (2000), the students 
become the creators not just the receivers of knowledge in this experiential learning. 
Furthermore, CALL can also help the slow learners. This is because when teachers prepare 
interesting activities using computers which are fun and suitable for them it will automatically 
increase the students’ level of motivation and reduce the anxiety level in them. According to Lee 
(2000) student motivation will increase, especially whenever a variety of activities are offered, it 
will make them feel more independent. Additionally, CALL can also provide better visual 
learners. CALL helps visual learners because; the visual learners will visualize the information in 
their heads and they can remember things for a long period of time. 
 

 
Figure 2: Effectiveness of CALL on teaching process 

 
 Figure 2 show that 100% of teachers can produce interesting teaching aids using 
computers to attract student’s attention. 93.75% of teachers reported that they can produce 
interesting graphics or multimedia elements to integrate in the teaching. 
 From the findings it can be concluded that, teachers can produce better lesson with the 
help of computers. The creatively prepared teaching aids will attract students to participate more 
actively in the language learning. Moreover the interesting graphics, music and animation will 
make the language learning environment more enjoyable and fun. Besides that when teachers put 
an effort to prepare appropriate teaching aids which are suitable to the learners’ level, it will 
reduce students’ anxiety to learn the language. Furthermore according to Lee (2000) when 
teachers use computers in the language lessons it will help to increase the motivation level 
among the students to participate more actively in the classroom. 



 
Figure 3: Effectiveness of CALL in literature lessons 

 
 Chart 3 illustrates that 87.5% of respondents stated that the students enjoy literature 
lessons if the teachers teach it using computers while another 75% of teachers stated that 
students understand literature lessons better if they are taught using computers. 
 The statistic above shows that students enjoy and understand the literature lesson better 
when it is conducted using computers. This is because teachers can prepare a good teaching aid 
using computers to teach literature components to the students. In addition, it is easy for the 
teacher to explain short stories using pictures which are taken from the internet or scanned from 
books. Students can understand literature lesson better when they learn the short stories by 
looking at the pictures. Besides that, it can produce better visual learners too. 
 

 
Figure 4: Effectiveness of CALL in language lessons 

 
 The graph above shows, 100% of the teachers stated that CALL can help enhance 
students’ acquisition of the language. 
 According to Taylor (1980) computer assisted language learning programs can be 
wonderful stimuli for second language learning. Currently, computer technology can provide a 
lot of fun games and communicative activities, reduce the learning stresses and anxieties, and 
provide repeated lessons as often as necessary. Those abilities will promote second language 



learners’ learning motivation. Through various communicative and interactive activities, 
computer technology can help second language learners strengthen their linguistic skills, affect 
their learning attitude, and build their self-instruction strategies and self-confidence. 
 
Conclusion 
 The findings and discussion in the fourth chapter indeed demonstrated that teachers can 
perform well if they were supported by good computer equipment in the computer lab and with 
sufficient technology training to teach the students using computer. Besides that, from the study 
it can be concluded that teachers have a very positive perceptions on lessons using Computer 
Assisted Language Learning. Moreover they agree that lessons using Computer Assisted 
Language Learning can give good effects on students’ understanding. This study contains several 
constraints which have to be considered and they will be presented in the following section. 
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