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ABSTRACT

The performance of the higher education sector has been explored by many
researchers and is deemed saturated. However, strategic techniques to maximize the
level of performance of the higher education sector continue to attract the attention of
educationalists and researchers. Therefore, this study aims to examine the influence of
strategic management, knowledge sharing, and organizational culture on the
performance of the higher education sector in Saudi Arabia. This study applies a
resource-based view, knowledge-based view, and organisational culture theories to
achieve the research objectives. The mediating effect of knowledge sharing and
organizational culture are also tested in understanding the phenomena under
investigation. This study used a cross-sectional method guided by a quantitative
research approach. Data was collected from 261 senior, middle, and lower-level
employees working in the different public higher education sectors in Saudi
Arabia. The data was analyzed using Smart PLS to test the model and proposed
hypotheses. Findings indicate that strategic management significantly impacts
organizational culture and knowledge-sharing practices. Accordingly, the research
found a negative impact of strategic management on the performance of the higher
education sector. Additionally, organizational culture and knowledge sharing are
positively associated with the performance of the higher education sector. Besides,
strategic management directly impacts the performance of the higher education sector
by mediating the effect of organizational culture and knowledge-sharing practices. The
findings from the current study are envisaged to support The Ministry of Education in
Saudi Arabia in understanding the influence of strategic management, and knowledge

sharing, on the performance of the public higher education sector in Saudi Arabia.
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ABSTRAK

Prestasi sektor pengajian tinggi telah diterokai oleh ramai penyelidik dan
disifatkan tepu. Walau bagaimanapun, teknik strategik untuk memaksimumkan tahap
prestasi sektor pengajian tinggi terus menarik perhatian pendidik dan penyelidik. Oleh
itu, kajian ini bertujuan untuk mengkaji pengaruh pengurusan strategik, perkongsian
pengetahuan, dan budaya organisasi terhadap prestasi sektor pengajian tinggi di Arab
Saudi. Kajian ini menggunakan pandangan berasaskan sumber, pandangan berasaskan
pengetahuan, dan teori budaya organisasi untuk mencapai objektif kajian. Kesan
pengantara perkongsian pengetahuan dan budaya organisasi juga diuji dalam
memahami fenomena yang disiasat. Kajian ini menggunakan kaedah keratan rentas
berpandukan pendekatan kajian kuantitatif. Data dikumpul daripada 261 pekerja
peringkat kanan, pertengahan dan bawah yang bekerja di sektor pendidikan tinggi
awam yang berbeza di Arab Saudi. Analisis data dilakukan menggunakan Smart PLS
untuk menguji model dan hipotesis yang dicadangkan. Dapatan menunjukkan bahawa
pengurusan strategik memberi kesan ketara kepada budaya organisasi dan amalan
perkongsian pengetahuan. Sehubungan itu, kajian mendapati kesan negatif pengurusan
strategik terhadap prestasi sektor pengajian tinggi. Selain itu, budaya organisasi dan
perkongsian pengetahuan berkait secara positif dengan prestasi sektor pendidikan
tinggi. Selain itu, pengurusan strategik juga secara langsung memberi impak kepada
prestasi sektor pengajian tinggi dengan kesan pengantaraan daripada peranan budaya
organisasi dan amalan perkongsian pengetahuan. Penemuan daripada kajian semasa
dijangka akan menyokong Kementerian Pendidikan di Arab Saudi dalam memahami
pengaruh pengurusan strategik, dan perkongsian pengetahuan, terhadap prestasi sektor

pendidikan tinggi awam di Arab Saudi.
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CHAPTER 1

INTRODUCTION

1.1 Overview

This chapter discusses the effects of strategic management, organization
culture, and knowledge sharing, on the performance of the higher education sector in
Saudi Arabia. The background of the study illustrates the contribution of the higher
education sector to the economy and society. The problem statement highlights the
issues and gaps that have been faced by the higher education sector in Saudi Arabia.
Accordingly, the research questions and objectives were proposed for this study. The
scope of research deliberates on the sample population, which focuses on the higher
education sector in Saudi Arabia. The significance of the study presents the theoretical,
methodological, and empirical perspectives contribution of the study. The last section

provides the operational definitions of the variables in the context of the study.

1.2 Background of the Study

The concept of higher education was established in 1636 by Harvard College
in the United States of America (Geiger, 2014). The aim of establishment of higher
educational intuitions as to shape the culture, develop more career opportunities,
provide the human capital to the country, and the unrelenting advancement of the
knowledge (Jung, 2020; S& and Serpa, 2020).

The higher education sector has always been considered an important sector in
every country agenda. It is a superintendent and fountaining factor of the nation's
social, environmental, and culture change (Richards, 2004; Niedlich et al., 2020; Jung,
2020; S& and Serpa, 2020). However, it assumes as a dominant indicator for the

development of the national economy (Xu et al., 2020) and a mechanism for the



realization of collective aspirations (Feitosa et al., 2021). Additionally, the public
interest in higher education mainly highlighted whether the delivering institutions
operated privately or publicly. The modern world of higher education is experiencing
massive strategic management reforms (Said, 2010; Gupta and Gupta, 2020).
Furthermore, Poole (2001) emphasised the various strategic choices that may be
pursued in the effective monitoring and evaluation of educational activities. The
appropriate strategic management changes can force a valuable mechanism for the
significant performance of the higher educational institutions (Al Dhaen, 2021;
Mourato et al., 2021). Sustained strategic management practices and policies have
become prominent requirements to enhance the performance of the higher education
sector (Brown, 2004).

Empricaly, several scholars discussed the academic performance of the higher
education sector (Sharif et al., 2018; Ayaz et al., 2018; Amber et al., 2020). Thus Ryder
et al. (2018) pointed out that the, in this era of modern educational system the higher
educational institions are still facing critical problems such as; socio-economic
environment in different contexts, culture, budget, and policies implication.
Accordingly, there are several stakeholders involved in the higher education sectors,
i.e.,, teaching, and non-teaching staff, students, funding agencies, government
institutions, assessors, validators, accreditors, and auditors (Thakur, 2007; Abidin,
2015; Ferrero-Ferrero et al., 2018; Saraite-Sariene et al., 2019). Cumulatively, higher
education performance is assessed based on the performance of teachers and students
(Ferrero-Ferrero et al., 2018).

In this brief, The World Bank defines higher education as the tertiary level of
education leading to an academic degree, also called post-secondary education (The
World Bank, 2020). Higher education is often defined as academia featuring students
studying the education system's tertiary level and the employees (i.e., professor,
researchers, and senior-level management) (Tigelaar et al., 2004; Gilis et al., 2008;
Heilporn et al., 2021). A recent report published by Fortune Business Insight stated
that the worldwide higher education sector generated 77.66USD billion in revenues by
2020, which will hit 2367.51USD billion by 2027 (Fortune Business Insight, (2021).

Referring to the above figures, the higher education sector contributes to one of the



enormous revenues in the country's economy. Additionally, a recent survey by United
Nations reported that the global population is getting over, which is interpreted as the
maximum ratio of the millennials group, highlighting that the majority are attending
higher education institutions or planned to attain in the near future (United Nations,
2020). Mok and Jiang (2017) illustrated that the higher education sector is setting to

touch substantial growth as never achieved in the past.

The rising significance and progress trends of the higher education sector to
the global economy have got strong attention from the individuals and government
agencies concerning the modern academic strategic management practices (Poole
2001; Brown, 2004; Gupta and Gupta, 2020). Not surprisingly, the conception of
strategic management association with the higher education sector service has become
an essential concentration for the senior managers and leaders of the institute
(Athiyaman, 2000; Slade et al., 2000).

The higher education sector is primarily known for its social objectives;
however, they also set their profit and financial goals that significantly contribute to
the country's economy (Lilles and Rdigas, 2017). Subsequently, National Centre for
Vocational Education Research (NCVER's)(2014) reported that higher education
institutions contribute to the country’s community development and supply skilled
human capital to several other sectors, ultimately strengthening the country's economic
growth.

However, Paradeise et al. (2009) highlighted that developed countries have one
of the world's leading higher education systems, particularly in Europe. According to
a European Commission report, higher education institutions currently have over 1.5
academics, 19.5 million active students in different programs, and 500,000 academic
researchers. Meanwhile, the higher education sector of Europe employs more than 1.4

million teaching and non-teaching staff (European Commission, 2020).

European countries have 42 of the top 100 universities and 104 universities in
the top 200 rankings in the world. This is compared to 39 and 63 in the United States
of America, with the second Higher Education sector after Europe. Nearly half of the



World's most prestigious 400 universities reside in Europe. For example. “The
University of Oxford, The University of Cambridge, The Karolinska Institute, and
Ludwig Maximilians Universitat Munchen,”. From there, annually, more than 4.7
million students graduate from higher education institutions. With the majority in
business, information, social sciences, administration, law, and journalism (European

Commission, 2020).

Accordingly, a recent report published by The World Bank highlighted, the
higher education sector in developing countries is under a great burden of quality and
leadership strain (2020). Due to the lack of funds and resources, they face ultimate
problems achieving the educational targets (Oliver, 2004; Tadesse and Muluye, 2020;
Sumner et al., 2020; Dou, 2021; Asongu et al., 2021; Baco and Elihami, 2021).
However, approximately half of higher education students live in developing countries
(OCHA, 2020). Another study by Altbach (2009) noted that higher education
institutions in developing countries still lack funds, academic motivation and
achievements, and a poorly rewarding system to the students and faculty members.
Similarly, Diso and Njoku (2007) emphasized that the standard curriculum system of
higher education is inferior and outdated to achieve and maintain the status in the
modern world. The World Bank established four categories to analyse and facilitate
the higher education institutions in developing countries (a) severe resource
constraints, (b) internal efficiencies, (c) external efficiencies, and (d) social equity
(Oliver, 2004).

Mainly, the higher education system in the GCC faces rapid altering challenges
from the competitors. This era of globalization and internationalization is significantly
influencing the educational market. It is therefore essential to know and measure the
productivity of the higher education institutions because of its strength in promoting
the status of the university in the international classification as well as an important
for attraction for different stakeholders, especially students, professors, and
researchers (Altbach, 2009; Sumner et al., 2020; Baco and Elihami, 2021; Dou, 2021).

Referring to the GCC countries, mainly the higher education sectors in Saudi

Arabia are lacking to the modern strategic management practices (Aldabas, 2015) and



also lacking to implement the modern academic reforms (Algarni, 2015). Recently,
Adelowo and Surujlal, (2020) stated that the higher educationa institions in Saudi
Arabia still following the traditional academic reforms that negatively impact the
overall acemid performance of the higher education. Another study by Aljughaiman,
(2016) idenifid that the higher education in Saudi Arabia not following and
implementing the modern information and communication technological reforms. In
results, Organisation for Economic Co-operation and Development (OECD) published
a report and stated that only 24% of Saudi nationals go to attend higher education
(college and universities); from them, only 74% successfully get employed in private
and public organizations (OECD, 2019).

However, Al Sadaawi, (2010) and Algarni, (2015) suggested that the higher
education instituions in Saudi Arabia should implement the modern academic reforms
for example; development of rigorous standards and better assessments, adoption of
better data systems to provide students, teachers, and parents with information about
student progress (Alabdulmenem, 2016), support for teachers and school leaders to
become more effective (Elyas and Picard, 2013), a modern education syllabus,
(Aldabas, 2015; Algarni, 2015). As well as the higher education sector in Saudi Arabia
also lacking the strategic leadership practices (Al-Ahmadi, 2011; Aljodea, 2012).
Therefore, there is a need to identify the factors that could determine the performance

of the higher education sector on the broader level.

Since the main activities of higher education institutes are to deliver trained
teachers and scientific findings to the community (Jenkins et al., 2003; Davies et al.,
2017; Crawford et al., 2020), which influence effective learning and development of
society. Several stakeholders are directly associated with the educational institutions,
i.e., students, teachers, society in general, and governments institutions (Beerkens and
Udam, 2017). Within the higher education sector, scientific publications and modern
course implementation significantly affect their performance (Labanauskis and

Ginevicius, 2017; Ferrero-Ferrero et al., 2018).

A large and growing body of researchers argues that the higher education sector

is an important sector that significantly contributes to the economic development and



delivery of human capital to the other several industries (Lilles and Rdigas, 2017;
Niedlich et al., 2020; Jung, 2020; Sa and Serpa, 2020). However, strategic
management plays an immediate role in predicting higher education performance by
making dynamic decisions (Serdar Asan and Tanyas, 2007; Mourato et al., 2021).
Furthermore, understanding the factors that influence the performance of the higher
education sector is better to understand the overall process of the education system.
Similarly, prior research acknowledged that organizational culture, knowledge
sharing, and strategic management practices are the key predictor of performance of
the higher education sector (Tan et al., 2010; Al-Husseini and Elbeltagi, 2012;
Ramirez-Hurtado et al., 2021; Bouton et al., 2021; Wild and Alvarez, 2021).

Concerning the critical role of strategic management, organizational culture,
and knowledge sharing in predicting the performance of the higher education sector is
referring to the empirical studies and focusing on concepts that are still
underdeveloped. However, this study committed to identifying the determinants of the
performance of higher educational institiions in Saudi Arabia. Relying on the resource-
based view and theory of organizational culture and effectiveness Denison and Mishra,
(1995), a conceptual framework developed, which includes strategic management with
its two dimensions (i.e., strategy evaluation and strategy implementation), knowledge
sharing with its two dimensions (i.e., attitude toward knowledge sharing and
knowledge sharing behaviour), organizational culture with four dimensions (i.e., clan
culture, bureaucratic culture, market culture, adhocracy culture) and performance of
higher education sector with its three dimensions (i.e., customers, learning, and
growth). Additionally, the performance of the higher education sector in Saudi Arabia
and the reason to select specific constructs and justifications of the research context

are explained in the following sections.

1.3 Saudi Arabia Context

To move along with the rising trends of the services sector is considered one
of the best sectors for boosting the economic growth of any country. Similarly, in the
academic field, it is referred to as a significant indicator for economic development,



which raises the country's literacy and delivers the best human capital to numerous
industries (Ramirez-Hurtado et al., 2021; Bouton et al., 2021). However, to achieve
the global academic challenges, the Ministry of Education Saudi Arabia aims to yield
intellectuals system to conduct world-class achievements in research and academic
curriculum to attain top rank in education by implementing influential factors. Since
the formation of the higher education sector has been widely reviewed by several
authors, they still consider that the still limited studies investigate the performance of
the higher education sector in Saudi Arabia (Alkhazim, 2003; Alomair, 2015;
Alghofaily, 2019; Alzahrani and Althagafi, 2020).

Fiscal year2020 Fiscal year 2019 Fiscal year 2018
£ TN
2 Vimatopees Compenistion  120,373,354,947.25
22 goods wnd sarviem 2,420,432008.28
25 fS—— 1,500,000 25 S odeer 1,621,000 25 Setmates €0,00,040,00
27 Sl benatny 808,000,000 27 Secwl venetny 404431310 27 eonihenetey A27,980,397.00
28 Ot mapamins 12,300,535,000 28 Other sapemian 10.A16,408,507 28 O enpeins 19,017,074 41258
L e 1094,566,000 JT meatmancial sasts 2,532,708,280 31 Mo Samnal seants L956,370, 20054
Total 140881923 000 Total 149,636,282,509 Total 151,865,110,615.62

Figure 1.1 Fascial year budget for The Ministry of Education Saudi Arabia
(Source : The Ministry of Education Saudi Arabia, 2021)

Besides that, educational development is an important sector of Saudi Arabia
vision 2030 (Alghofaily, 2019). In that view, The Ministry of Education Saudi Arabia
broadly supporting the higher education sector by allocating annual financial support.
Hence, Figure 1.1 presenting the overall financial budget for The Ministry of
Education allocated by Saudi Arabia.

Despite this situation with the generous support of the government, still, an
educational sector, not all the resources were spent beneficially or created the desired
results (Alomair, 2015). Recently higher educational institutions face several

challenges because of many factors equivalent to economic processes and speedy



technological changes (Alkhazim, 2003). Therefore, to survive during this challenging

environment, public higher education institutes got to improve their performance.

Thus, to facilitate the higher education sector to develop and promote academic
research that plays a substantial role in achieving educational goals (Wild and Alvarez,
2020). Thus, the Government of Saudi Arabia planned to bring the modern academic
transformation through the collbration with the private and public higher educational
institions. The aims of such transpormation to enhance academic performance of
higher education through development of appropriate programs for teaching while
admitting its role and particular concerns related to academic research and
commercialization of the product. Furhter, the key transformation from Vision 2030

are listed below:

a) “A comprehensive framework for the professional development of teachers and
educational leaders”

b) “Developing a national strategy to upgrade the teaching profession by raising
the professional level of teachers, improving the profession’s ecosystem and
raising the quality of services provided to teachers”

c) “Development KPIs at Ministry level”

d) “Establishment of a Transformation Office and an office of strategy
management at Ministry level to implement the relevant sections of the NTP”

e) “Shifting to digital education to support teacher and student progress”

f) “Encouraging the private sector to invest in public education including at
kindergarten level”

g) “Attracting private investments to finance school’s construction”

h) “Develop the Independent Schools model to reach 2000 public schools run by
small establishments”

i) “Establishment of the King Salman University for Technical and Vocational
education”

J) “Establish a practical framework to align university graduates with labour
market needs”

k) “Life-long Learning (Sustainability).”



I) “Taken together these measures represent a sea-change in the education sector
in the Kingdom, and one which must be delivered at a critical period

economically.”

In comparison with other Gulf Cooperation Council (GCC) countries, the trend
of formation of high performance of higher education sector is widely practised in
some GCC countries such as United Arab Emirates (UAE) and Qatar (Gulf Finance
House, 2020). According to a survey conducted by Gulf Finance House in 2020,
“Dubai International Academic City” registered 22 foreign universities. The
“Education City Qatar” hosts eight foreign higher educational institutions, which
project to enrol local and international students in different universities. However, the
ratio of new students increased by (CAGR 5.5%) in 2018 (Gulf Financial House,
2020).

Allocations for Saudi universities is enormous. As in 2016, were estimated at
56.8 billion Saudi Riyals for 27 universities, while for 2015, it was 56.4 billion riyals.
King Saud University received the most significant budget share, followed by King
Abdulaziz University and Imam Mohammed bin Saud University (Ministry of

Education, Alegtsadyiah news).

The public higher education institutes ranking levels among the international
universities are presented in Table 1.2. Few institutes had reached a higher than 200,
including King Abdul-Aziz University (KAU) and King Fahd University of Petroleum
and Minerals for the QS top universities ranking 2022. For Times higher education
(THE) world university ranking, King Fahd University of Petroleum & Minerals came
at 501-600. King Abdul-Aziz University is advanced position compared to others on
the list.



Table 1.1 Saudi Arabia universities ranking
University QS Rank Times Higher
(2022) Education (2021)

King Fahd University of Petroleum & 163 501-600
Minerals
King Saud University 277 401-500
King Abdul-Aziz University (KAU) 109 201-250
King Khalid University 651-700 501-600
Umm Al-Qura University 447 1001+
King Faisal University 801-1000 1001+

Saudi Arabia’s education reform has always been the focus of attention of
researchers and academics. The main issues addressed are low productivity and
efficiency that have not been corrected comparing to the offered funds. Other
highlighted issues that despite strong government support, some universities are still
in low university rankings, and the role of universities is limited to teaching rather than
being a research centre, and productivity of research did not reach the desired goals
(Alhudaithy, 2015; Ghabban et al., 2016; Ahmed and Albuarki, 2017). Also, the low
performance of some institutes compared to other institutes in the country is due to the
failure process of utilizing the available resources well (Alabdulmenem, 2016). As
Alissa, (2009) discussed, that Saudi Arabia’s educational performance has not reached
the desired level, and a slight progress. Besides There is still room for further
development and improvement, especially when the government is generous funds for

the sector.

1.4 Problem Statement

Several studies identified that the worldwide higher education sector faces
numerous challenges, i.e., demographical, social, technological, strategic
management, cross-cultural, academic reforms, and economic (Teferra and Altbachl,
2004; Jaffer et al., 2007; Mohamedbhai, 2011; Tham and Tham, 2013; Van Hees et
al., 2015; Altbach and De, 2018; Badran et al., 2019; Tri et al., 2021 Syed et al., 2021).

Alkhazim (2003) reported that the usual insistence’s limitations on the students’
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places, accountability, and resource reduction were highlighted as the main problems
that higher education institutions face. Accordingly, Mourato et al. (2021) concluded
that the strategic management is an important factor that broadly predicate the
performane of higher educational sectors. Similiarly, prior studies emphasized that the
higher educational sector are lacking to implement the strategic management practices
(Slade et al., 2000; Brown, 2004; Serdar Asan and Tanyas, 2007; Gupta and Gupta,
2020).

Parakhina et al. (2017) discussed that the higher educational institutions are
seriously lacking to implement the modern strategic management practices. Further,
they stated that the “Acute shortage of efficient technologies of university strategic
management and low efficiency of standard algorithms for the adoption and
implementation of strategic decisions for improving university competitiveness in
domestic and international markets require enhancing market mechanisms of higher
education management (p.63).” Thereby, Sawhney et al. (2017) suggested that the lack
of researcher investigated the role of strategic management practices in higher
educational sector in developing countries, where the educational institions are still
lacking to awareness on how to implement the strategic management practices as to
enhance the academic performance of the higher educational instituions.

A recent survey by UNESCO reported that around 617 million children and
youth are not attending primary school and higher education institutions (UNESCO,
2020). Conversely, higher educational institutions are still lacking qualified teachers,
sufficient learning materials, sustained classrooms, security concerns, and modern
syllabus to provide to the students (Tytherleigh et al., 2005; Okumus and Yagci, 2006;
Chang, 2006; Isa and Yusoff, 2015; Holmgvist, 2019; Vlasenko et al., 2019; Leal Filho
etal., 2019).

Nevertheless, economic, social, environmental, and technological crises and
inability led the society toward the poor standard of the education system (Languille,
2014; Bawa, 2019; Obiakor and Adeniran, 2020). In this concern, several scholars and
practitioners agreed that the higher education sector could support to solve the

economic and labour market problems over the world (Jaffer et al., 2007;
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Mohamedbhai, 2011; Tham and Tham, 2013; Van Hees et al., 2015; Altbach and De,
2018; Badran et al., 2019; Tri et al., 2021; Syed et al., 2021). Higher education is
highlighted as a beneficial sector that simultaneously develops social, environment,
and economic values (Van Hees et al., 2015; Badran et al., 2019). Drawn from the
literature, higher education institutions delivering quality and skilled labour to the
market, which ultimately contributes to the development of the economy of the country
(Tri et al., 2021). They noted that the constant attempt to adopt a modern education
system address sustainable social, economic, technological, and environmental

problems.

The higher education institutions are potential change agents who can deliver
systematic and sustainable solutions to persistent problems in society (Jongbloed et
al., 2008). Although, recent statistics show a deficient level of student enrolment in
higher educational institutions, particularly in developing countries (Bennell and
Pearce, 2003; Bergh and Fink, 2006; Bloom et al., 2014). This low enrolment of
students implies scarcity of emerging economic development, resulting in a boost in
poverty (Mitra, 2008; Musa and Maigari, 2020). In other words, students from those
countries tend to attend higher educational institutions to avoid any kind of uncertainty
for their future.

However, a new trend of research developed to understand the role of strategic
management (Gupta and Gupta, 2020), organizatioanl culture and knowledge sharing
in the performance of higher education sectors (Tan et al., 2010; Samad et al., 2018;
Ramirez-Hurtado et al., 2021). Accumulating the performance of higher education
institutions significantly enhances the literacy ratio, which is part of strategic decisions
led by the senior management of the institutions. Numerous studies argue that it is still
crucial to know what kinds of policies and skills to boost higher education institutions'
performance (Robotham, 2008; Mtebe and Raisamo, 2014). Nonetheless, there is a
scarcity of literature that seek to identify the predictors or address the performance of
the higher education sector (Verburgh et al., 2007; Croucher and Woelert, 2016;
Khalid et al., 2019).
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Scholars are yet to conclude factors that influence the performance of higher
education sectors, mainly for three reasons; first, lack of empirical research studies
conducted in the field: second, lack of clear theoretical development; and third, lack
of research studies conducted in the context of developing countries. Therefore, it is
important to conduct quantitative research in developing countries to develop a
framework with the support of theories and find out factors that influence the

performance of higher education sectors.

Even though several social, cultural, economic, political, and demographical
factors impact non-financial performance of the higher education sector (Languille,
2014; Bawa, 2019; Obiakor and Adeniran, 2020), to date, less attention has been given
by the government agencies to reform the strategic academic polices (Verburgh et al.,
2007; Harman and Bich, 2010; Khalid et al., 2019). In addition, an empirical study by
Arnolds et al. (2013) highlighted that the implementation of modern strategic policies
significantly influences the performance of the higher education sector. Therefore,
Kabir (2021) suggested that government agencies should adopt modern education

policies and strategic systems to boost the advanced education system in the country.

Prior studies emphasised that scholarly work is still far from developing a
theoretical framework that can deliver a comprehensive model regarding the
performance of the higher education sector. In this statement, Al-Husseini and
Elbeltagi (2018) developed a framework, which suggested that knowledge sharing and
strategic leadership influence the performance of the higher education sector.
Recently, Leiber (2019) developed an argument and discussed practical teaching
activities, strategic learning processes, and environment is other predictors of
performance of the higher education sector. In the same manner, Tan et al. (2010)
reported that knowledge sharing practice is a great predictors of the performance of
the higher educational instituitions. Therefore, Soliman and Karia, (2021) hilghted that
the lack of theortical development have been done in the context of performance of

higher educational institions.

In this regard, theoritcaly, Powers and McDougall (2005) applied the resource-

based view to investigate the performance of the higher education sector. They
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suggested that resource-based view is a dominante theory that predicate the influence
of strategic management on the non-financial performance of the higher education
sector. later on, Lin and Nabergoj, (2014) confirmed that the resource-based view is
dominante theory that researcher apply to examine the impact of knowledge sharing
and strategic management on the performance of highe educational institions.
Similary, Greve, (2021) investigated and confirmed that the resource-based view
theory is prominent theory that support researcher to investigate and conclude the key
indicators that support to enhance the performance of higher educational institions. On
the other hand, several researcher identified that the resource-based view theory
application giude the strategic management team on how, where, and when to use the
resource as could maximize the performance and also sustain the competitive
advantages. However, empirically, it has been confirmed that resource-based view is
dyamic theory that significnalty support researcher to exmaien the association between
strategic management, knowledge sharing, and performance of higher educational

sector.

Furthermore, in the present study researcher also identified that the lack of
studies build the relationship between organizational culture and performance of
higher educational sector. for that reason, the researcher applied theory of
organiztioanl culture and affectivness suggested by Denison and Mishra (1995).
Theoriticaly, prior researcher applied theory of organizatioanl culture to investigate
the link between organizational culture and performance of educational institions. For
example; Abdullah and Siam (2014) developed a framework with the support of theory
of organizational culture, and confirmed positive and significant link between
organizational culture and performance of higher educational institions. Another
empirical study from Ponnuswamy and Manohar, (2016) also confirmed that the
theory of organizational culture is dominante theory that support the scholars to build
and examine the link between organiztioanl culture and performance of higher
education sector. In this regard, Gadia and Mendoza, (2019) suggested that the
researcher should investigate the impact of organizational culture and its key
dimensions (i.e., clan culture, bureaucratic culture, market culture, adhocracy culture)
on the performance of educational institutions. Accordingly, Chang and Lee (2007)
confirmed that these are the key dimensions of organizational culture. in this regard,
Ponnuswamy and Manohar, (2016) discussed that there are lack of empirical studies

14



that applied theory of organizational culture to investigate the key factor that impact

performance of higher educational institutions.

Theoretically, scholars have overlooked strategic management practices,
which is an essential characteristic of higher education institutions. Senior
management with adequate strategic power tends to identify change environments and
opportunities and take necessary decisions for the better development of the institution
(Aldhaen, 2017; Al Dhaen, 2021). However, in evidence of literature that presents
effective strategic policies have an essential role in decision-making, there is a lack of
research on the influence of strategic management practices in the higher education
sector (Alonderiene and Majauskaite, 2016; Allui and Sahni, 2016).

Therefore, knowledge sharing and organizational culture are dominant and
basic values in developing of higher education status. Prior studies suggest that they
play a crucial role in demonstrating a high level of performance (Hsu, 2008; Chau and
Kao, 2009; Wang and Wang, 2012; Chong and Ahmed, 2015; Samad et al., 2018).
This is because knowledge sharing and organizatioanl culture usually encourage the
institutions to create value for the society. However, there is a lack of literature
addressing the performance of the higher education sector from a knowledge sharing

and organizatioanl culture perspective.

In determining the need for mediators, studies emphasized that knowledge
sharing and organizational culture are the main predictor of the performance of the
higher education sector (Tan et al., 2010; Al-Husseini and Elbeltagi, 2018; Lee, 2018;
Syakur et al., 2020). From this statement, it can be concluded that, although knowledge
sharing and organizational culture are dominant constructs of the higher education
sector, they cannot cause to boost the performance level of higher education
institutions lonely or directly. This scenario suggests developing a mediating
relationship, as clarified by (Razzaque et al., 2013; Hussain et al., 2017). The authors
argue that “a mediator transmits influence from an antecedent to a consequence”. In
addition, the mediator constructs elucidate how or why a relationship exists between
two or more variables. The findings of an empirical study by Suhana et al. (2019)

found that knowledge sharing impacts higher education performance through a
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mediator, not directly. Accordingly, another study by Hilman et al. (2019) stated that
the organizational culture significantly impact the performance of an organization
through a mediating variable. Similarly, Ponnuswamy and Manohar (2016) stated that
organizational culture positively impact the performance of the higher education
sector. However, the mechanism through which organizational culture impact the
higher education sector's performance still needs further investigation (Gadia and
Mendoza, 2019).

Furthermore, Qian and Fugiang (2018) suggested that researcher should use
dual mediation varible as to make the empirical findings more confident and confirm
the indirect relationships. Theoretically, Liu et al. (2020) tested the dual mediating
impact on the performance of higher education instituions. Another study conducted
in 2018 by Qian and Fugiang discussed that the dual mediating variables support the
researcher to investigate the performance of higher educational instituions. Thereby,
this study proposed investigating the mediating and dual mediating relationship
between strategic management, knowledge sharing, organizational culture and
performance of the higher education sector. Thus, organizational culture and
knowledge sharing play dual mediating varaibales role between strategic management

and performance of higher educational instituions.

With referring to the current contextual gap, even though the performance of
the higher education sector varies in different countries from conceptual and legitimate
perspectives, as stated by several scholars, this concept still needs more investigation
in some contexts, particularly in developing countries. For instance, most empirical
studies were conducted in the context of developed countries (Vrontis et al., 2007;
Varghese, 2011; Zhang et al., 2016). Moreover, there is a need for more research in
contexts other than developed countries (Hofmeyer and Lee, 2002; Ahmad et al., 2015;
Kanwal and Rehman, 2017), particularly Saudi Arabia, where the performance of
higher education sector literature is scarce (Tashkandi and Al-Jabri, 2015; Allui and
Sahni, 2016).

According to Organisation for Economic Co-operation and Development
(OECD), only 24% of Saudi nationals go to attend higher education (college and
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universities); from them, only 74% successfully get employed in private and public
organizations (OECD, 2019).

Additionally, Saudi Arabia is one of the countries in the G20 countries list,
faces a demographic challenges represented by the fact that by 2030, half of the
population will be under the age of 25 years. Therefore, the Saudi government has
established a new strategic vision and one of the focus areas for development is the
education sector (Bindabel & Salim, 2021; Kosarova, 2020; Wali et al., 2020; Alhazmi
and Kamarudin, 2021). Other concerns include, a modern education syllabus,
technological innovation (Aldabas, 2015; Algarni, 2015) and low percentage of
international students in public higher education institutes (Taylor and Albasri, 2014).
As well as the influence and the impact of strategic leadership on the higher education
sector not clear (Al-Ahmadi, 2011; Aljodea, 2012). Therefore, there is a need to
identify the factors that could determine the performance of the higher education sector
on the broader level.

Based on the above discussion and arguments, this study highlighted some
cores for this study: a) the novel stream of quantitative research that developed for
further studies on the performance of the higher education sector, b) lack of empirical
studies on strategic management, knowledge sharing, and organizational culture, ¢) an
essential role of the higher education sector in economic development, delivery of
skilled human capital to the labour market, and identifying cultural diversifications. d)
dearth of empirical studies on performance of higher education sector in developing
countries, particularly GCC countries, this study developed a framework on
determinants of non-academic performace of higher education sector. The framework
is based on 1) strategic management towards organizational culture, knowledge
sharing, and performance of the higher education sector. 2) knowledge sharing towards
organizational culture and performance of the higher education sector, and finally 3)

organizational culture towards performance of higher education sector.
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1.5

RQ1-

RQ2-

RQ3-
RQ4-

RQ5-

RQ6-

RQ7-

RQ8-

1.6

RO1-

RO2-

RO3-
ROA4-

Research Questions

The research questions are as follows:

Does strategic management positively influence, organizational culture,
performance of the higher education sector, and knowledge sharing?

Does organizational culture and knowledge sharing positively influence
performance of the higher education sector?

Does knowledge sharing positively influence organizational culture?

Does organizational culture mediate the relationship between strategic
management and performance of the higher education sector?

Does knowledge sharing mediate the relationship between strategic
management and performance of the higher education sector?

Does organizational culture mediate the relationship between knowledge
sharing and performance of the higher education sector?

Does knowledge sharing mediate the relationship between strategic
management and organizational culture?

Does knowledge sharing and organizational culture sequentially mediate the
relationship between strategic management and performance of the higher

education sector?

Research Objectives

This study is looking to fulfil the following objectives:

To examine the influence of strategic management on organizational culture,
performance of the higher education sector, and knowledge sharing.

To examine the influence of organizational culture and knowledge sharing on
performance of the higher education sector.

To examine the influence of knowledge sharing on organizational culture.

To examine mediating role of organizational culture between strategic

management and performance of the higher education sector.
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RO5- To examine the mediating role of knowledge sharing between strategic
management and performance of the higher education sector.

RO6- To examine the mediating role organizational culture between knowledge
sharing and performance of the higher education sector.

RO7- To examine the mediating role of knowledge sharing between strategic
management and organizational culture.

RO8- To examine the sequential mediating role of knowledge sharing and
organizational culture sequentially between strategic management and

performance of the higher education sector.

1.7  Significance of the Study

As per the above discussion, arguments, and the overall scarcity of empirical
studies on factors that influence the performance of the higher education sector in
Saudi Arabia, this study is significant from theoretical, methodological, and empirical

perspectives.

First, the current study contributes to the theory by extending the resource-
based view by introducing strategic management and knowledge sharing that affect
the performance of the higher education sector. Prior studies confirmed that strategic
management is one of the significant determinants of performance of the higher
education sector. Though still, empirical studies are suggested to discover more factors
that significantly influence the performance of the higher education sector. Anchoring
on the resource-based view, this study investigates the influence of strategic
management, organizational culture, and knowledge sharing on the performance of the

higher education sector.

Moreover, this study contributes to the performance of the higher education
sector literature by including strategic management, which is a less discussed concept
in the higher education sector in Saudi Arabia. Additionally, this study significantly
contributes to the knowledge by including new constructs and establishing direct and

indirect links between the constructs.
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The second contribution of this study can be illustrated from a methodological
perspective. In this field, appropriate research methodology is assumed as the
dominant contribution. Therefore, Baker (2000) has developed some limitations such
as incapacity to generalize the overall findings besides advantages of this method. The
researchers began to test the emerging performance of the higher education sector in
the last decade. To measure the performance of the higher education sector required
more quantitative studies. In addition, this field is suffering from a dearth of empirical
studies (O’Shea et al., 2012). Besides, further studies are required to address this issue

empirically (Antony, 2015).

Finally, from an empirical perspective, the overall findings of this study are
highly significant for the Saudi Arabian government agencies and The Ministry of
Education, Technical and Vocational Training Corporation, and other international
players in the education sector. By knowing factors that influence higher education
performance, the Ministry of Education will be able to organize and monitor the
effective plans and policies for making decisions that bring higher education
institutions to the next level of performance in Saudi Arabia. Government agencies
have to facilitate higher education institutions to grab a higher position in the
international market. Apart from the Ministry of Education, students, faculty and non-
faculty staff, consultants, and society may also benefit from the findings of this study.
Finally, this study can help students, practitioners, professors, consultants, and
policymakers to find a clearer picture about how the higher education sector boost their

performance level.

1.8 Research Scope

This study primarily focuses on understanding the effects of strategic
management, and organizational culture on the performance of the higher education

sector in Saudi Arabia.

The sample for this study is limited to teaching and non-teaching staff from

different public higher education institutions in Saudi Arabia. Performance of the
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higher education institutions means differently presents in different regions or
countries because of the distinct ranking style, program offered, and the number of
new admissions annually; thus, the obtained findings cannot be generalized as same
for all the higher educational institutions in the countries. In this regad, Tyagi, (2021)
discussed that the researcher could not be able to conduct a research study an genrelize
the performance of higher educational institions all over the country at the same time.
Moreover, the researcher admit that contextual, geographical, and cultural conditions
influence performance of the higher education institutions (Leontyeva, 2018), those
variables have been excluded from this study. This exclusion is primary because it is
impossible to examine all the suggested factors in this study. In addition, Allui and
Sahni (2016) illustrated that strategic management practices play a more critical role
in boosting the performance of the higher education sector in the context of Saudi
Arabia. Accordingly, this study investigates the performance at the organizational
level. Targeting strategic management at the corporate level would lead to
understanding the performance of higher education sectors (Allui and Sahni, 2016).
Finally, this study is limited by time, and then it only covers a specific timeframe from
March 2022 to May 2022.

1.9  Definition of the study Variables

Operational definitions of dependent and independent variables:

1.9.1 Strategic Management

Strategic management is defined as A set of managerial decisions and actions
that determine a corporation's long-run performance. It includes environmental
scanning (both external and internal), strategy formulation (strategic or long-range
planning), strategy implementation, and evaluation and control (Allui and Sahni,
2016). In this research, strategic management refers to executing the strategic plans set

to achieve superior performance.
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1.9.2 Knowledge Sharing

Knowledge sharing is defined as “the process where individuals mutually
exchange their implicit and explicit knowledge and jointly create new knowledge”
(Hooff and De Ridder, 2004 p.118). In this study, knowledge sharing is the
dissemination and sharing of knowledge and ideas in work in the interest of

accomplishing the organisation's goals.

1.9.3 Organizational Culture

The organizational culture encompasses of several dimension and attributes
known as clan culture, bureaucratic culture, the market culture, the adhocracy culture
(Chang and Lee 2007). Thus, this study emphasizes these dimensions to investigate
the influence of internal and external culture on the performance of higher educational

intuitions.

1.9.4 Organizational Performance

Encompasses three specific areas of firm outcomes: (a) financial performance
(profits, return on assets, return on investment, etc.); (b) product-market performance
(sales, market share, etc.); and (c) shareholder return (total shareholder return,
economic value-added, etc.) (Richard et al. 2009). In the current study, the
organizational performance is the organisation's overall non-financial performance,
focusing on internal operations, and learning and growth (Alzahrani and Althaqgafi,
2020).

1.10 Organization of the Research

This research will be consisting of five chapters includes:
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Chapter 1: in this chapter, the background of the study, problem statement,
research questions and objectives are presented, including the research significance
and scope in the context of Saudi Arabia higher education sector. The definitions of

the research variables are also provided with the desired framework.

Chapter 2: a literature review on the research variables, which are
organizational performance, strategic management, knowledge sharing and
organizational culture are presented. Theoretical and hypothesis development

discussed. Finally, a conceptual framework was drawn in this chapter

Chapter 3: the methodology of the research is discussed. Therefore, the
research design, development of measurement items with sampling techniques and

data analysis approach were presented. Finally, the pilot study results are stated.

Chapter 4: this chapter discusses the data analysis procedure with the rate of
the response, hypotheses testing and the findings. The reliability test procedures
defining Cronbach's alpha coefficient and EFA / CFA of the validity are presented.

Chapter 5: Discussion and findings on the findings, contribution, and the
implication of the study are presented. Some recommendations on developing the
performance of those organizations in the public sector in Saudi Arabia are discussed.
Finally, suggestions for future research are illustrated.

23



REFERENCES

Ab Hamid, M. R., Sami, W., & Sidek, M. M. (2017). Discriminant validity assessment:
Use of Fornell & Larcker criterion versus HTMT criterion. In Journal of
Physics: Conference Series (Vol. 890, No. 1, p. 012163). IOP Publishing.

Abari, A. A. F., Yarmohammadian, M. H., & Esteki, M. (2011). Assessment of quality
of education a non-governmental university via SERVQUAL model. Procedia-
Social and Behavioral Sciences, 15, 2299-2304.

Abdi, H. (2003). Partial least square regression (PLS regression). Encyclopedia for
research methods for the social sciences, 6(4), 792-795.

Abdullah, F. (2006). Measuring service quality in higher education: HEdPERF versus
SERVPERF. Marketing Intelligence & Planning.

Abdullah, H. H., & Siam, M. (2014). The influence of organizational structure and
organization culture on the organizational performance of higher educational
institutions: The moderating role of strategy communication. Asian social
science, 10(13), 142-154.

Abdullah, M. I., Huang, D., Sarfraz, M., Naseer, J., & Sadig, M. W. (2021). Signifying
the relationship between counterproductive work behavior and firm's
performance: the mediating role of organizational culture. Business Process
Management Journal.

Abid Alvi, H., Hanif, M., Adil, M. S., Ahmed, R. R., & Vveinhardt, J. (2014). Impact
of organizational culture on organizational commitment and job
satisfaction. European journal of business and management. New York, NY:
International institute for science, technology and education (IISTE), Vol. 6,
no. 27, 2014.

Abidin, M. (2015). Higher education quality: Perception differences among internal
and external stakeholders. International Education Studies, 8(12), 185-192.

Abokhodair, A. A. (2014). Highly Accurate Derivatives: A Matlab Tool for Teaching
and Research. In Proceedings of the International Conference on Frontiers in
Education: Computer Science and Computer Engineering (FECS) (p. 1). The
Steering Committee of The World Congress in Computer Science, Computer

Engineering and Applied Computing (WorldComp).

159



Abokhodiar, E. S. (2014). Knowledge Management Implementation at the Women’s
Branch of the Institute of Public Administration in Saudi Arabia: A Proposed
Model. Excellence in Higher Education, 4(2), 119-128.

Aboramadan, M., & Borgonovi, E. (2016). Strategic Management Practices As A Key
Determinant Of Superior Non-Governmental Organizations Performance.
Problems of Management in the 21st Century, 11(2).

Abouammoh, A. M. (2018). The regeneration aspects for higher education research in
the Kingdom of Saudi Arabia. Researching higher education in Asia, 327-352.

Abu-Rumman, A. (2018). Gaining competitive advantage through intellectual capital
and knowledge management: an exploration of inhibitors and enablers in
Jordanian Universities. Problems and Perspectives in Management, (16, Iss.
3), 259-268.

Acock, A. C. (2005). Working with missing values. Journal of Marriage and
family, 67(4), 1012-1028.

Adelowo, C. M., & Surujlal, J. (2020). Academic entrepreneurship and traditional
academic performance at universities: Evidence from a developing
country. Polish Journal of Management Studies, 22.

Afthanorhan, W. M. A. B. W. (2013). A comparison of partial least square structural
equation modeling (PLS-SEM) and covariance based structural equation
modeling (CB-SEM) for confirmatory factor analysis. International Journal of
Engineering Science and Innovative Technology, 2(5), 198-205.

Agus, A., Barker, S., & Kandampully, J. (2007). An exploratory study of service
quality in the Malaysian public service sector. International Journal of Quality
& Reliability Management.

Agwu, M. E. (2018). Analysis of the impact of strategic management on the business
performance of SMEs in Nigeria. Academy of Strategic Management Journal,
17(1), 1-20.

Agyemang, F. G., Dzandu, M. D., & Boateng, H. (2016). Knowledge sharing among
teachers: the role of the Big Five Personality traits. VINE Journal of
Information and Knowledge Management Systems, 46(1), 64-84.

Ahmad, S. Z., Abu Bakar, A. R., Faziharudean, T. M., & Mohamad Zaki, K. A. (2015).
An empirical study of factors affecting e-commerce adoption among small-and
medium-sized enterprises in a developing country: Evidence from Malaysia.

Information Technology for Development, 21(4), 555-572.

160



Ahmed, A., Khuwaja, F. M., Brohi, N. A., Othman, I., & Bin, L. (2018).
Organizational factors and organizational performance: A resource-based view
and social exchange theory viewpoint. International Journal of Academic
Research in Business and Social Sciences, 8(3), 579-599.

Ahuma, K. (2017). Adoption Of Strategy Goals: Exploring The Success Of Strategy
Implementation Through Organizational Activities (A Study Of Bourdex
Telecom Management Services) (Doctoral dissertation).

Ak Giirdal, S., & Kumkale, I. (2014). The relationship between organizational
culture and knowledge sharing: Kirklareli sample of manufacturing sector. 11B
International Refereed Academic Social Sciences Journal.

Akram, M., Afzal, U., & Ramay, M. I. (2017). Mediating role of organizational
commitment in relationship between emotional intelligence and job
performance: Evidence from higher education sector of Pakistan. Global
Management Journal for Academic & Corporate Studies, 7(1), 110.

Akram, T., Lei, S., Haider, M. J., & Hussain, S. T. (2020). The impact of organizational
justice on employee innovative work behavior: Mediating role of knowledge
sharing. Journal of Innovation & Knowledge, 5(2), 117-129.

Al Azmi, N., Al-Lozi, M., Al-Zu’bi, Z., Dahiyat, S., & Masa’deh, R. (2012). Patients
attitudes toward service quality and its impact on their satisfaction in physical
therapy in KSA hospitals. European Journal of Social Sciences, 34(2), 300-
314.

Al Dhaen, E. S. (2021). The use of information management towards strategic decision
effectiveness in higher education institutions in the context of Bahrain. The
Bottom Line.

Al Sadaawi, A. S. (2010). Saudi national assessment of educational progress (SNAEP).
International Journal of Education Policy and Leadership, 5(11).

Al-Ahmadi, H. (2011). Challenges facing women leaders in Saudi Arabia. Human
Resource Development International, 14(2), 149-166.

Al-Bourini, F. A., Aljawarneh, N. M., Bourini, 1., Almaaitah, M. F., & kaderAlomari,
K. A. (2020). Directing Strategic Decision and Perceived Faculty Performance
Using PLS Analysis and Monte Carlo Simulation in Jordanian Private
Universities. Journal of Talent Development and Excellence, 12(3s), 2235-
2252.

161



Al-Emran, M., Mezhuyev, V., Kamaludin, A., & Shaalan, K. (2018). The impact of
knowledge management processes on information systems: A systematic
review. International Journal of Information Management, 43, 173-187.

Al-Hamoud, A. H. (2018). Dealing with Rapid Development: Public Administration
Education and Training in the Kingdom of Saudi Arabia. In Serving the State
(pp. 101-112). Routledge.

Al-Husseini, S., & Elbeltagi, I. (2012). The impact of leadership style and knowledge
sharing on innovation in lragi higher education institutions. In ePub-
Proceedings of the 4th European Conference on on Intellectual Capital: ECIC.

Al-Husseini, S., & Elbeltagi, 1. (2018). Evaluating the effect of transformational
leadership on knowledge sharing using structural equation modelling: the case
of Iraqi higher education. International Journal of Leadership in Education,
21(4), 506-517.

Al-Husseini, S., El Beltagi, I., & Moizer, J. (2019). Transformational leadership and
innovation: the mediating role of knowledge sharing amongst higher education
faculty. International Journal of Leadership in Education, 1-24.

Al-Kurdi, O. F., El-Haddadeh, R., & Eldabi, T. (2020). The role of organisational
climate in managing knowledge sharing among academics in higher education.
International Journal of Information Management, 50, 217-227.

Al-Kurdi, O. F., El-Haddadeh, R., & Eldabi, T. (2020). The role of organisational
climate in managing knowledge sharing among academics in higher
education. International Journal of Information Management, 50, 217-227.

Al-Kurdi, O., El-Haddadeh, R., & Eldabi, T. (2018). Knowledge sharing in higher
education institutions: a systematic review. Journal of Enterprise Information
Management.

Al-Omari, Z., Alomari, K., & Aljawarneh, N. (2020). The role of empowerment in
improving internal process, customer satisfaction, learning and
growth. Management Science Letters, 10(4), 841-848.

Al-Swidi, A. K., Gelaidan, H. M., & Saleh, R. M. (2021). The joint impact of green
human resource management, leadership and organizational culture on
employees’” green behaviour and  organisational  environmental
performance. Journal of Cleaner Production, 316, 128112.

Al-Turki, U., & Duffuaa, S. (2003). Performance measures for academic departments.

International Journal of Educational Management, 17(7), 330-338.

162



Al-Zahrani, N. O. A., & Rajab, H. (2017). Attitudes and Perceptions of Saudi EFL
Teachers in Implementing Kingdom of Saudi Arabia“ s Vision 2030.
International Journal of English.

Alamri, A. M. (2019). Association between strategic management accounting facets
and organizational performance. Baltic Journal of Management.

Alamri, M. (2011). Higher education in Saudi Arabia. Journal of Higher Education
Theory and Practice, 11(4), 88-91.

Alashloo, F. R., Castka, P., & Sharp, J. M. (2005). Towards understanding the
impeders of strategy implementation in higher education (HE): A case of HE
institutes in Iran. Quality assurance in education.

Alavi, M., & Leidner, D. (1999). Knowledge management systems: issues, challenges,
and benefits. Communications of the Association for Information systems,
1(1), 7.

Alayoubi, M. M., Al Shobaki, M. J., & Abu-Naser, S. S. (2020). Strategic leadership
practices and their relationship to improving the quality of educational service
in Palestinian Universities. International Journal of Business Marketing and
Management (1JBMM), 5(3), 11-26.

Albalooshi, F. A. (2013). Graduate Attributes for Higher Education and Their
Development in Bahrain. International Education Studies, 6(9), 23-30.
Aldabas, R. A. (2015). Special education in Saudi Arabia: History and areas for

reform. Creative Education, 6(11), 1158.

Aldabas, R. A. (2015). Special education in Saudi Arabia: History and areas for
reform. Creative Education, 6(11), 1158.

Aldabbas, H., Pinnington, A., & Lahrech, A. (2021). The mediating role of
psychological empowerment in the relationship between knowledge sharing
and innovative work behaviour. International Journal of Innovation
Management, 25(02), 2150014.

Aldhaen, E. S. (2017). Study of the strategic decision making process in higher
education institutions (Doctoral dissertation, Brunel University London).

Aldhaen, E. S. (2017). Study of the strategic decision making process in higher
education institutions (Doctoral dissertation, Brunel University London).

Alghofaily, L. (2019). Women leadership in higher education in Saudi Arabia.
International Journal of Social Sciences, 8(2), 14-32.

163



Alhamoudi, S. A. (2010). Strategic knowledge management system in public sector in
Saudi Arabia: an adaptation of the balanced scorecard (Doctoral dissertation,
Department of Strategy and Business Systems, University of Portsmouth).

Alharahsheh, H. H., & Pius, A. (2021). Exploration of Employability Skills in
Business Management Studies Within Higher Education Levels: Systematic
Literature Review. Research Anthology on Business and Technical Education
in the Information Era, 1147-1164.

Ali, B. J., Gardi, B., Jabbar Othman, B., Ali Ahmed, S., Burhan Ismael, N., Abdalla
Hamza, P., ... & Anwar, G. (2021). Hotel Service Quality: The Impact of
Service Quality on Customer Satisfaction in Hospitality. Ali, BJ, Gardi, B.,
Othman, BJ, Ahmed, SA, Ismael, NB, Hamza, PA, Aziz, HM, Sabir, BY,
Anwar, G.(2021). Hotel Service Quality: The Impact of Service Quality on
Customer Satisfaction in Hospitality. International Journal of Engineering,
Business and Management, 5(3), 14-28.

Ali, I., Musawir, A. U., & Ali, M. (2018). Impact of knowledge sharing and absorptive
capacity on project performance: the moderating role of social
processes. Journal of Knowledge Management.

Aljodea, A. (2012). Perception of leadership issues involved in the implementation of
total quality management by leaders of business and academe in Saudi Arabia.

Aljughaiman, A., Nofal, M., & Hein, S. (2016). Gifted education in Saudi Arabia: A
review.

Alkhazim, M. A. (2003). Higher education in Saudi Arabia: Challenges, solutions, and
opportunities missed. Higher Education Policy, 16(4), 479-486.

Alkheyi, A. A. S. A, Khalifa, G. S. A., Ameen, A., Hossain, M. S., Hewedi, M. M.,
& Nasir, N. S. M. (2020). Strategic leadership practices on team effectiveness:
the mediating effect of knowledge sharing in the UAE Municipalities.
Academic Leadership, 21(3), 99-112.

Allmnakrah, A., & Evers, C. (2020). The need for a fundamental shift in the Saudi
education system: Implementing the Saudi Arabian economic vision 2030.
Research in Education, 106(1), 22-40.

Allui, A., & Sahni, J. (2016). Strategic human resource management in higher
education institutions: empirical evidence from Saudi. Procedia-Social and
Behavioral Sciences, 235, 361-371.

164



Alomair, M. O. (2015). Female Leadership Capacity and Effectiveness: A Critical
Analysis of the Literature on Higher Education in Saudi Arabia. International
Journal of Higher Education, 4(4), 81-93.

AlOmari, F. (2020). Measuring gaps in healthcare quality using SERVQUAL model:
challenges and opportunities in developing countries. Measuring Business
Excellence.

Alonderiene, R., & Majauskaite, M. (2016). Leadership style and job satisfaction in
higher education institutions. International Journal of Educational
Management.

Algarni, A. A., (2015). Educational Technology In Saudi Arabia: A Historical
Overview. International Journal of Education, Learning and Development.
3(8), p.6269.

Alqurshi, A. (2020). Investigating the impact of COVID-19 lockdown on
pharmaceutical education in Saudi Arabia—A call for a remote teaching
contingency strategy. Saudi Pharmaceutical Journal, 28(9), 1075-1083.

Alrowwad, A. A., & Abualoush, S. H. (2020). Innovation and intellectual capital as
intermediary variables among transformational leadership, transactional
leadership, and organizational performance. Journal of Management
Development.

AlShamsi, O., & Ajmal, M. (2018). Critical factors for knowledge sharing in
technology-intensive organizations: evidence from UAE service sector.
Journal of Knowledge Management.

Altbach, P. G. (2009). Peripheries and centers: Research universities in developing
countries. Asia Pacific Education Review, 10(1), 15-27.

Altbach, P., & De Wit, H. (2018). Are we facing a fundamental challenge to higher
education internationalization?. International Higher Education, (93), 2-4.

Alzahrani, F. Y., & Althagafi, A. S. (2020). EFL Teachers' Perceptions of the
Effectiveness of Online Professional Development in Higher Education in
Saudi Arabia. Higher Education Studies, 10(1), 121-131.

Amber, K. P., Ahmad, R., Chaudhery, G. Q., Khan, M. S., Akbar, B., & Bashir, M. A.
(2020). Energy and environmental performance of a higher education sector-a
case study in the United Kingdom. International Journal of Sustainable Energy,
39(5), 497-514.

165



Ameen, A., Al-Ali, D., Isaac, O., & Mohammed, F. (2020). Examining relationship
between service quality, user satisfaction, and performance impact in the
context of smart government in UAE. International Journal of Electrical and
Computer Engineering (IJECE), 10(6), 6026-6033.

Amin, M. K., Azhar, A., Amin, A., & Akter, A. (2015, December). Applying the
technology acceptance model in examining Bangladeshi consumers'
behavioral intention to use mobile wallet: PLS-SEM approach. In 2015 18th
International Conference on Computer and Information Technology
(ICCIT)(pp. 93-98). IEEE.

Amran, Y. A., Amran, Y. M., Alyousef, R., & Alabduljabbar, H. (2020). Renewable
and sustainable energy production in Saudi Arabia according to Saudi Vision
2030; Current status and future prospects. Journal of Cleaner Production, 247,
119602. and its implications for future research. the Journal of Marketing, 41-
50.

Andrew, A. (2017). Employees’ commitment and its impact on organizational
performance. Asian Journal of Economics, Business and Accounting, 1-13.

Annamdevula, S., & Bellamkonda, R. S. (2012). Development of HIEAQUAL for
Measuring ServiceQuality in Indian Higher Education Sector. International
Journal of Innovation, Management and Technology, 3(4), 412.

Annansingh, F., Howell, K. E., Liu, S., & Nunes, M. B. (2018). Academics’ perception
of knowledge sharing in higher education. International Journal of Educational
Management.

Antony, J. (2015). Challenges in the deployment of LSS in the higher education sector:
Viewpoints  from leading academics and practitioners. International Journal
of Productivity and  Performance Management.

Antony, J. (2015). Challenges in the deployment of LSS in the higher education sector:
Viewpoints from leading academics and practitioners. International Journal of
Productivity and Performance Management.

Antwi, S. K., & Hamza, K. (2015). Qualitative and quantitative research paradigms in
business research: A philosophical reflection. European journal of business
and management, 7(3), 217-225.

Areekkuzhiyil, S. (2016). Organizational Culture as Determinant of Knowledge
Sharing Practices of Teachers Working in Higher Education Sector. Online
Submission, 1(26), 24-30.

166



Arnolds, C. A,, Lillah, R., & Stofile, R. N. (2013). Assessing the outcomes of the
higher education mergers in South Africa: Implications for strategic
management. Acta Commercii, 13(1), 1-11.

Arnolds, C. A., Lillah, R., & Stofile, R. N. (2013). Assessing the outcomes of the
higher education mergers in South Africa: Implications for strategic
management. Acta Commercii, 13(1), 1-11.

Artz, M., Homburg, C., & Rajab, T. (2012). Performance-measurement system design
and functional strategic decision influence: The role of performance-measure
properties. Accounting, organizations and society, 37(7), 445-460.

Ashaari, M. A,, Singh, K. S. D., Abbasi, G. A., Amran, A., & Liebana-Cabanillas, F.
J. (2021). Big data analytics capability for improved performance of higher
education institutions in the Era of IR 4.0: A multi-analytical SEM & ANN
perspective. Technological Forecasting and Social Change, 173, 1211109.

Asif, M. (2015). Determining improvement needs in higher education benchmarking.
Benchmarking: An International Journal.

Aslam, M. H., Shahzad, K., Syed, A. R., & Ramish, A. (2013). Social capital and
knowledge sharing as determinants of academic performance. Journal of
Behavioral and Applied Management, 15(1), 25-41.

Asongu, S., Amari, M., Jarboui, A., & Mouakhar, K. (2021). ICT dynamics for gender
inclusive intermediary education: minimum poverty and inequality thresholds
in developing countries. Telecommunications Policy, 45(5), 102125.

Asongu, S., Amari, M., Jarboui, A., & Mouakhar, K. (2021). ICT dynamics for gender
inclusive intermediary education: minimum poverty and inequality thresholds
in developing countries. Telecommunications Policy, 45(5), 102125.

Aspara, J., Lamberg, J. A., Laukia, A., & Tikkanen, H. (2011). Strategic management
of business model transformation: lessons from Nokia. Management Decision.

Asrar-ul-Hag, M., Anwar, S., & Hassan, M. (2017). Impact of emotional intelligence
on teacher’ s performance in higher education institutions of Pakistan. Future
Business Journal, 3(2), 87-97.

Attar, M. M. (2020). Organizational Culture, Knowledge Sharing, and Intellectual
Capital: Directions for Future Research. Journal of Business and Economics
Research, 9(1), 11-20.

AYAZ, M. Q., QAHAR, A., & ULLAH, D. R. (2018). Assessing the Influence of
Selected

167



Ayub, M. U., Kanwal, F., & Kausar, A. R. (2019). Developing knowledge creation
capability: The role of big-five personality traits and transformational
leadership. Pakistan Journal of Commerce and Social Sciences (PJCSS), 13(1),
30-61.

Azeem, M., Ahmed, M., Haider, S., & Sajjad, M. (2021). Expanding competitive
advantage through organizational culture, knowledge sharing and
organizational innovation. Technology in Society, 66, 101635.

Baco, N., & Elihami, E. (2021). Effect of Problem Based: Life-Long Education in
Industrial and Developing Countries. Jurnal Edukasi Nonformal, 2(1), 1-9.

Baco, N., & Elihami, E. (2021). Effect Of Problem Based: Life-Long Education In
Industrial And Developing Countries. Jurnal Edukasi Nonformal, 2(1), 1-9.

Badran, A., Baydoun, E., & Hillman, J. R. (Eds.). (2019). Major challenges facing
higher education in the Arab world: Quality assurance and relevance. Springer.

Baini, R. G., & Mwasiaji, E. (2018). Strategy implementation practices and the
performance of Higher Education Loans Board in Kenya. International
Academic Journal of Human Resource and Business Administration, 3(4), 332-
352.

Baker, M. J. (2000). Selecting a research methodology. The marketing review, 1(3),
373-397.

Banker, R. D., Chang, H., & Pizzini, M. J. (2004). The balanced scorecard: Judgmental
effects of performance measures linked to strategy. The Accounting Review,
79(1), 1-23.

Baranowski, T., Anderson, C., & Carmack, C. (1998). Mediating variable framework
in physical activity interventions: How are we doing? How might we do
better?. American journal of preventive medicine, 15(4), 266-297.

Barbosa, M., Castafieda-Ayarza, J. A., & Ferreira, D. H. L. (2020). Sustainable
strategic management (GES): Sustainability in small business. Journal of
cleaner production, 258, 120880.

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of
management, 17(1), 99-120.

Barney, J. B. (2000). Firm resources and sustained competitive advantage. In
Economics meets sociology in strategic management. Emerald Group
Publishing Limited.

168



Bavik, Y. L., Tang, P. M., Shao, R., & Lam, L. W. (2018). Ethical leadership and
employee knowledge sharing: Exploring dual-mediation paths. The Leadership
Quarterly, 29(2), 322-332.

Bawa, A. C. (2019). South Africa's Higher Education System in Crisis... in a State in
Crisis. Social Research: An International Quarterly, 86(1), 253-277.

Bawa, A. C. (2019). South Africa's Higher Education System in Crisis... in a State in
Crisis. Social Research: An International Quarterly, 86(1), 253-277.

Beaumont, D. J. (2012). Service quality in Higher Education: The students' viewpoint.
University of Manchester, Manchester Business School, Manchester, 1-123.

Beerkens, M., & Udam, M. (2017). Stakeholders in higher education quality
assurance: Richness in diversity?. Higher Education Policy, 30(3), 341-359.

Bennell, P., & Pearce, T. (2003). The internationalisation of higher education:
exporting education to developing and transitional economies. International
Journal of educational development, 23(2), 215-232.

Bergh, A., & Fink, G. (2006). Higher education: Does public expenditure increase
enrollment. Ratio Working Papers, 84.

Beyne, J. (2020). Designing and implementing sustainability: An integrative
framework for implementing the sustainable development goals. European
Journal of Sustainable Development, 9(3), 1-1.

Blaikie, N., & Priest, J. (2017). Social research: Paradigms in action. John Wiley &
Sons.

Bloom, D. E., Canning, D., Chan, K. J., & Luca, D. L. (2014). Higher education and
economic growth in Africa. International Journal of African Higher Education,
1(1), 22-57.

Bobe, B. (2012). Management control systems, strategy implementation and
capabilities development in university academic units: impacts on
performance (Doctoral dissertation, RMIT University).

Bobe, B. J., & Kober, R. (2015). Measuring organisational capabilities in the higher
education sector. Education+ Training.

Bock, G. W., & Kim, Y. G. (2002). Breaking the myths of rewards: An exploratory
study of attitudes about knowledge sharing. Information Resources
Management Journal (IRMJ), 15(2), 14-21.

Bollinger, A. S., & Smith, R. D. (2001). Managing organizational knowledge as a

strategic asset. Journal of knowledge management.

169



Bouton, E., Tal, S. B., & Asterhan, C. S. (2021). Students, social network technology
and learning in higher education: Visions of collaborative knowledge
construction vs. the reality of knowledge sharing. The Internet and Higher
Education, 49, 100787.

Bowen, H. (Ed.). (2018). Investment in learning: The individual and social value of
American higher education.

Braun, E. M., & Brachem, J. C. (2015). Requirements higher education graduates meet
on the labor market. Peabody Journal of Education, 90(4), 574-595.

Brochado, A. (2009). Comparing alternative instruments to measure service quality in
higher education. Quality Assurance in education.

Brown, J. D. (2002). The Cronbach alpha reliability estimate. JALT Testing &
Evaluation SIG Newsletter, 6(1).

Brown, P. (2004), "Strategic capability development in the higher education sector",
International Journal of Educational Management, VVol. 18 No. 7, pp. 436-445.
https://doi.org/10.1108/09513540410563149

Brown, P. (2004). Strategic capability development in the higher education sector.
International Journal of Educational Management.

Bugwandeen, K., & Ungerer, M. (2019). Exploring the design of performance
dashboards in relation to achieving organisational strategic goals. South
African Journal of Industrial Engineering, 30(2), 161-175.

Bugwandeen, K., & Ungerer, M. (2019). Exploring the design of performance
dashboards in relation to achieving organisational strategic goals. South
African Journal of Industrial Engineering, 30(2), 161-175.

Cahyono, Y., Purwanto, A., Azizah, F. N., & Wijoyo, H. (2020). Impact Of Service
Quality, University Image And Students Satisfaction Towards Student loyalty:
Evidence From Indonesian Private Universities. Journal of Critical Reviews,
7(19).

Campbell, J. M., & Kubickova, M. (2020). Agritourism microbusinesses within a
developing country economy: A resource-based view. Journal of Destination
Marketing & Management, 17, 100460.

Candido, C. J., & Santos, S. P. (2019). Implementation obstacles and strategy
implementation failure. Baltic Journal of Management.

Cania, L. (2014). The impact of strategic human resource management on

organizational performance. Economia. Seria Management, 17(2), 373-383.

170


https://www.emerald.com/insight/search?q=Paul%20Brown
https://www.emerald.com/insight/publication/issn/0951-354X
https://doi.org/10.1108/09513540410563149

Carlson, K. D., & Herdman, A. O. (2012). Understanding the impact of convergent
validity on research results. Organizational Research Methods, 15(1), 17-32.

Caruso, S. J. (2017). A foundation for understanding knowledge sharing:
Organizational culture, informal workplace learning, performance support, and
knowledge management. Contemporary Issues in Education Research, 10(1),
45,

Casidy, R. (2014). Linking brand orientation with service quality, satisfaction, and
positive word-of-mouth: Evidence from the higher education sector. Journal of
Nonprofit & Public Sector Marketing, 26(2), 142-161.

Cavana, R., Delahaye, B., & Sekeran, U. (2001). Applied business research:
Qualitative and quantitative methods. John Wiley & Sons.

Chang, J. (2006). Globalization and English in Chinese higher education. World
Englishes, 25(3-4), 513-525.

Chang, S. C., & Lee, M. S. (2007). A study on relationship among leadership,
organizational culture, the operation of learning organization and employees'
job satisfaction. The learning organization.

Chatzoglou, P., Chatzoudes, D., Sarigiannidis, L., & Theriou, G. (2018). The role of
firm-specific factors in the strategy-performance relationship: Revisiting the
resource-based view of the firm and the VRIO framework. Management
Research Review.

Chau, V. S., & Kao, Y. Y. (2009). Bridge over troubled water or long and winding
road? Gap-5 in airline service quality performance measures. Managing
Service Quality: An International Journal.

Chedid, M., Alvelos, H., & Teixeira, L. (2020). Individual factors affecting attitude
toward knowledge sharing: an empirical study on a higher education
institution. VINE Journal of Information and Knowledge Management
Systems.

Chen, P., Zhao, R, Yan, Y., & Li, X. (2020). Promotional pricing and online business
model choice in the presence of retail competition. Omega, 94, 102085.
Cheng, L., & Fox, J. (2017). Assessment in the language classroom: Teachers

supporting student learning. Palgrave.

Cheng, M. Y., Ho, J. S. Y., & Lau, P. M. (2009). Knowledge sharing in academic
institutions: A study of multimedia university Malaysia. Electronic Journal of
Knowledge Management, 7(3).

171



Chenhall, R. H. (2005). Integrative strategic performance measurement systems,
strategic alignment of manufacturing, learning and strategic outcomes: an
exploratory study. Accounting, organizations and society, 30(5), 395-422.

Chiang, F. F., & Birtch, T. A. (2011). Reward climate and its impact on service quality
orientation and employee attitudes. International journal of hospitality
management, 30(1), 3-9.

Chidambaranathan, K., & Regha, V. S. (2016). Diagnosing the Organizational Culture
of Higher Education Libraries in the United Arab Emirates Using the
Competing Values Framework. LIBRES: Library & Information Science
Research Electronic Journal, 26(2).

Chikwendu, D. U., Ejem, E., & Ezenwa, A. (2012). Evaluation of service quality of
Nigerian airline using servqual model. Journal of Hospitality Management and
tourism, 3(6), 117-125.

Chiou, J. S., & Chang, T. Z. (2009). The effect of management leadership style on
marketing orientation, service quality, and financial results: A cross-cultural
study. Journal of Global Marketing, 22(2), 95-107.

Chong, L., Mildenberger, T. K., Rudd, M. B., Taylor, M. H., Cope, J. M., Branch, T.
A., ... & Stébler, M. (2020). Performance evaluation of data-limited, length-
based stock assessment methods. ICES Journal of Marine Science, 77(1), 97-
108.

Chong, Y. S., & Ahmed, P. K. (2015). Student motivation and the ‘feel good’factor:
An empirical examination of motivational predictors of university service
quality evaluation. Studies in Higher Education, 40(1), 158-177.

ChuNg, Y., &Li, S. K. (2000). Measuring the research performance of Chinese higher
education institutions: an application of data envelopment analysis. Education
economics, 8(2), 139-156.

Chuan, C. L., & Penyelidikan, J. (2006). Sample size estimation using Krejcie and
Morgan and Cohen statistical power analysis: A comparison. Jurnal
Penyelidikan IPBL, 7(1), 78-86.

Chuan, O. M. (2016). Strategic Management and its impact on university’s Service

Cohen, J. (1992). Statistical power analysis. Current directions in psychological
science, 1(3), 98-101.

Coleman, M. (2000). Leadership and strategic management in education (Vol. 2).
SAGE.

172



Collins, C. J. (2021). Expanding the resource based view model of strategic human
resource management. The International Journal of Human Resource
Management, 32(2), 331-358.

Collis, J., & Hussey, R. (2013). Business research: A practical guide for undergraduate
and postgraduate students. Macmillan International Higher Education.
Coltman, T., Devinney, T. M., Midgley, D. F., & Venaik, S. (2008). Formative versus
reflective  measurement models: Two applications of formative

measurement. Journal of Business Research, 61(12), 1250-1262.

Comte, A. (1975). Auguste Comte and positivism: The essential writings. Transaction
Publishers.

Comte, A. (2015). A general view of positivism. Routledge.

Corcoran, N., & Duane, A. (2018). Using social media to enable staff knowledge
sharing in higher education institutions. Australasian Journal of Information
Systems, 22.

Cormican, K., & Dooley, L. (2007). Knowledge sharing in a collaborative networked
environment. Journal of Information & Knowledge Management, 6(02), 105-
114.

Courington, K., & Zuabi, V. (2011). Calls For Reform: Challenges to Saudi Arabia’s
Education System. Georgetown Journal of International Affairs, 12(2), 137-
144. Retrieved September 7, 2021, from http://www:.jstor.org/stable/43133896

Crawford, J., Butler-Henderson, K., Rudolph, J., Malkawi, B., Glowatz, M., Burton,
R., ... & Lam, S. (2020). COVID-19: 20 countries’ higher education intra-
period digital pedagogy responses. Journal of Applied Learning & Teaching,
3(1), 1-20.

Creswell, J. W. (2014). Qualitative, quantitative and mixed methods approaches. Sage.

Creswell, J. W. (2015). Revisiting mixed methods and advancing scientific
practices. The Oxford handbook of multimethod and mixed methods research
inquiry.

Croucher, G., & Woelert, P. (2016). Institutional isomorphism and the creation of the
unified national system of higher education in Australia: An empirical analysis.
Higher Education, 71(4), 439-453.

Cusumano, M. A., Gawer, A., & Yoffie, D. B. (2019). The business of platforms:
Strategy in the age of digital competition, innovation, and power. New York:

Harper Business.

173



Czajkowska, A., & Ingaldi, M. (2021). Application of Servqual and Servperf Methods
to Assess the Quality of Teaching Services—Comparative Analysis. Manuf.
Technol, 21, 294-305.

Dammaj, A., Alawneh, A., Hammad, A. A., & Sweis, R. J. (2016). Investigating the
relationship between knowledge sharing and service quality in private hospitals
in Jordan. International Journal of Productivity and Quality Management,
17(4), 437-455.

Das, D. (2020). Firm Resources of Small and Micro Fashion Enterprises in West
Virginia and Appalachian Region. In International Textile and Apparel
Association Annual Conference Proceedings (Vol. 77, No. 1). lowa State
University Digital Press.

Daultani, Y., Goswami, M., Kumar, A., & Pratap, S. (2021). Perceived outcomes of e-
learning: identifying key attributes affecting user satisfaction in higher
education institutes. Measuring Business Excellence.

Davenport, T. H., Leibold, M., & Voelpel, S. C. (2007). Strategic management in the
innovation economy: Strategic approaches and tools for dynamic innovation
capabilities. John Wiley & Sons.

David, F. R. (2011). Strategic management: concepts and cases 13th ed.

David, F. R., Ali, A. J., & Al-Aali, A. Y. (2009). Strategic management: Concepts and
cases.

Davies, S., Mullan, J., & Feldman, P. (2017). Rebooting learning for the digital age:
What next for technology-enhanced higher education? (pp. 49-50). Oxford:
Higher Education Policy Institute.

de Educacion, D. M. (2010). World Data on Education Données mondiales de
I’éducation Datos Mundiales de Educacion VII Ed. 2010/11. éducation, 11,
2012.

De Feyter, T., Caers, R., Vigna, C., & Berings, D. (2012). Unraveling the impact of
the Big Five personality traits on academic performance: The moderating and
mediating effects of self-efficacy and academic motivation. Learning and
individual Differences, 22(4), 439-448.

De Oliveira, O. J., & Ferreira, E. C. (2009, May). Adaptation and application of the
SERVQUAL scale in higher education. In Proceedings of POMS 20th Annual
Conference Orlando, Florida USA (pp. 1-20).

174



Dee, J., & Leisyte, L. (2017). Knowledge sharing and organizational change in higher
education. The Learning Organization.

Denison, D. R., & Mishra, A. K. (1995). Toward a theory of organizational culture and
effectiveness. Organization science, 6(2), 204-223.

DeSimone, J. A., Harms, P. D., & DeSimone, A. J. (2015). Best practice
recommendations  for data  screening. Journal of  Organizational
Behavior, 36(2), 171-181.

Dieronitou, 1. (2014). The ontological and epistemological foundations of qualitative
and quantitative approaches to research. International journal of economics,
commerce and management, 2(10), 1-17.

Diso, L. I., & Njoku, I. F. (2007). Library and information science education in
Nigeria: Curricula contents versus cultural realities. The International
Information & Library Review, 39(2), 121-133.

Diso, L. I., & Njoku, I. F. (2007). Library and information science education in
Nigeria: Curricula contents versus cultural realities. The International
Information & Library Review, 39(2), 121-133.

Dong, Y., Bartol, K. M., Zhang, Z. X., & Li, C. (2017). Enhancing employee creativity
via individual skill development and team knowledge sharing: Influences of
dual-focused transformational leadership. Journal of Organizational Behavior,
38(3), 439-458.

DPonlagi¢, S., & Fazli¢, S. (2015). Quality assessment in higher education using the
SERVQUALQ model. Management: journal of contemporary management
issues, 20(1), 39-57.

Dordevi¢, B., Ivanovi¢-Dukié¢, M., Lepojevié, V., & Milanovi¢, S. (2020). The impact
of employees’ commitment on organizational performances. Strategic
Management, 25(3), 28-37.

Doronin, D., Lei, S., & Shah, S. H. H. (2020). Reconsidering concept of knowledge
sharing: search for quality dimensions. Kybernetes.

dos Santos, P. M., & Cirillo, M. A. (2021). Construction of the average variance
extracted index for construct validation in structural equation models with
adaptive  regressions. Communications in  Statistics-Simulation  and

Computation, 1-13.

175



Dou, X. (2021). The “Chinese Approach” for Poverty Alleviation through Education.
In 2021 2nd International Conference on Computers, Information Processing
and Advanced Education (pp. 712-716).

Du, R., Ai, S.,, & Ren, Y. (2007). Relationship between knowledge sharing and
performance: A survey in Xi’an, China. Expert systems with Applications,
32(1), 38-46.

Durrheim, K. (2006). Research design. Research in practice: Applied methods for the
social sciences, 2, 33-59.

Duschek, S. (2004). Inter-firm resources and sustained competitive advantage.
management revue, 53-73.

Dvorsky, J., Petrakova, Z., Khan, K. A., Formanek, 1., & Mikolas, Z. (2020). Selected
Aspects of Strategic Management in the Service Sector: Dvorsky, J.,
Petrdkova, Z., Ajaz Khan, K.,

Edwards, J., Arregui-Pabollet, E., Biagi, F., & Jonkers, K. (2020). Factors influencing
the potential of European Higher Education Institutions to contribute to
innovation and regional development. JRC Science for Policy Report.

Eid, M., & Nuhu, N. (2009). The impact of learning culture and information
technology use on knowledge-sharing: A case of KFUPM. In ECIS (pp. 110-
121).

Ekienabor, E. (2018). The Influence of Employees’ Commitment on Organizational
Performance in Nigeria. The Influence of Employees’ Commitment on
Organizational Performance in Nigeria, 8(1), 12-12.

Elorza, U., Aritzeta, A., & Ayestaran, S. (2011). Exploring the black box in Spanish
firms: the effect of the actual and perceived system on employees' commitment
and organizational performance. The International Journal of Human Resource
Management, 22(07), 1401-1422.

Elyas, T., & Picard, M. (2013). Critiquing of higher education policy in Saudi Arabia:
towards a new neoliberalism. Education, Business and Society: Contemporary
Middle Eastern Issues.

Enders, J. (2004). Higher education, internationalisation, and the nation-state: Recent
developments and challenges to governance theory. Higher education, 47(3),
361-382.

European Commission (2020). Labour Market Briefing Series. Available at:

https://cdn5.euraxess.org/. (Retrieved on 20 August 2021).

176


https://cdn5.euraxess.org/

European Commission (2020).Labour Market Briefing Series. Available at:
https://cdn5.euraxess.org/. (Retrieved on 20 August 2021).

Fahmi, K., Mustofa, A., Rochmad, I., Sulastri, E., Wahyuni, I. S., & Irwansyah, I.
(2021). The Effect of Six Sigma on Quality, Innovation Capability and Work
Productivity of Tyre Industries. Journal of Industrial Engineering &
Management Research, 2(1), 1-12.

Falqueto, J. M. Z., Hoffmann, V. E., Gomes, R. C., & Onoyama Mori, S. S. (2020).
Strategic planning in higher education institutions: what are the stakeholders’
roles in the process?. Higher Education, 79(6), 1039-1056.

Fan, Y. W., & Ku, E. (2010). Customer focus, service process fit and customer
relationship management profitability: the effect of knowledge sharing. The
Service Industries Journal, 30(2), 203-223.

Fassott, G., Henseler, J., & Coelho, P. S. (2016). Testing moderating effects in PLS
path models with composite variables. Industrial management & data systems.

Fatkullina, F., Morozkina, E., & Suleimanova, A. (2015). Modern higher education:
problems and perspectives. Procedia-Social and Behavioral Sciences, 214,
571-577.

Fatkullina, F., Morozkina, E., & Suleimanova, A. (2015). Modern higher education:
problems and perspectives. Procedia-Social and Behavioral Sciences, 214,
571-577.

Feitosa, R. A. (2021). New public policy for teacher training in Brazil: Vincent van
Gogh as an inspiration for the action of the Pedagogical Residency program?.
Policy Futures in Education, 19(1), 28-43.

Felin, T., & Hesterly, W. S. (2007). The knowledge-based view, nested heterogeneity,
and new value creation: Philosophical considerations on the locus of
knowledge. Academy of management review, 32(1), 195-218.

Ferns, B. H., & Walls, A. (2012). Enduring travel involvement, destination brand
equity, and travelers’ visit intentions: A structural model analysis. Journal of
Destination Marketing & Management, 1(1-2), 27-35.

Ferraris, A., Bogers, M. L., & Bresciani, S. (2020). Subsidiary innovation
performance: Balancing external knowledge sources and internal
embeddedness. Journal of International

Ferreira, J., Mueller, J., & Papa, A. (2018). Strategic knowledge management: theory,

practice and future challenges. Journal of Knowledge Management.

177


https://cdn5.euraxess.org/

Ferrero-Ferrero, 1., Fernandez-lzquierdo, M. A., Mufioz-Torres, M. J., & Bellés-
Colomer, L. (2018). Stakeholder engagement in sustainability reporting in
higher education: An analysis of key internal stakeholders’ expectations.
International Journal of Sustainability in Higher Education.

Field, A. (2013). Discovering statistics using IBM SPSS statistics. sage.

Fleaca, E., Fleaca, B., & Maiduc, S. (2018). Aligning strategy with sustainable
development goals (SDGs): Process scoping diagram for entrepreneurial
higher education institutions (HEIs). Sustainability, 10(4), 1032.

Formanek, 1., & Mikolas, Z.(2020). Selected Aspects of Strategic Management in the
Service Sector. Journal of Tourism and Services, 20 (11), 109-123. Journal of
Tourism and Services, 11(20), 109-123.

Fortune Business Insight (2021). Higher Education Market. Available at:
https://www.globenewswire.com/news-
release/2021/01/18/2159744/0/en/Higher-Education-Market-to-Hit-2-367-51-
Billion-by-2027-Increasing-Presence-of-Private-Educational-Institutions-
Worldwide-to-Fuel-Growth-Fortune-Business-Insights.html. (Retrieved on 18
August 2021).

Fovet, F. (2021). Developing an Ecological Approach to the Strategic Implementation
of UDL in Higher Education. Journal of Education and Learning, 10(4), 27-
39.

Freitas, A. L. P., & de Lima, J. D. C. (2020). What Are The Factors That Most Affect
Service Quality In Fast-Food Restaurants?. Proceedings on Engineering, 2(4),
419-430.

Fuertes, G., Alfaro, M., Vargas, M., Gutierrez, S., Ternero, R., & Sabattin, J. (2020).
Conceptual framework for the strategic management: a literature review—
descriptive. Journal of Engineering, 2020.

Fuzinatto, N. M., & Santos, S. (2020). Urban farming as competitive resource in food
services: An evaluation through the resource-based view theory. Turismo:
Viséo e Acdo, 22, 02-23.

Gadia, E., & Mendoza, K. J. (2019). Impact of organizational culture on institutional
effectiveness in a local higher education institution. Available at SSRN
3549697.

178


https://www.globenewswire.com/news-release/2021/01/18/2159744/0/en/Higher-Education-Market-to-Hit-2-367-51-Billion-by-2027-Increasing-Presence-of-Private-Educational-Institutions-Worldwide-to-Fuel-Growth-Fortune-Business-Insights.html
https://www.globenewswire.com/news-release/2021/01/18/2159744/0/en/Higher-Education-Market-to-Hit-2-367-51-Billion-by-2027-Increasing-Presence-of-Private-Educational-Institutions-Worldwide-to-Fuel-Growth-Fortune-Business-Insights.html
https://www.globenewswire.com/news-release/2021/01/18/2159744/0/en/Higher-Education-Market-to-Hit-2-367-51-Billion-by-2027-Increasing-Presence-of-Private-Educational-Institutions-Worldwide-to-Fuel-Growth-Fortune-Business-Insights.html
https://www.globenewswire.com/news-release/2021/01/18/2159744/0/en/Higher-Education-Market-to-Hit-2-367-51-Billion-by-2027-Increasing-Presence-of-Private-Educational-Institutions-Worldwide-to-Fuel-Growth-Fortune-Business-Insights.html

Gao, J., & Bernard, A. (2018). An overview of knowledge sharing in new product
development. The International Journal of Advanced Manufacturing
Technology, 94(5), 1545-1550.

Garrison, D. R., Anderson, T., & Archer, W. (1999). Critical inquiry in a text-based
environment: Computer conferencing in higher education. The internet and
higher education, 2(2-3), 87-105.

Garson, G. D. (2016). Partial Least Squares: Regression and Structural Equation
Models, Asheboro, NC.

Geiger, R. L. (2014). The history of American higher education. In The History of
American Higher Education. Princeton University Press.

Gibson, C. B., Gibson, S. C., & Webster, Q. (2021). Expanding our resources:
Including community in the resource-based view of the firm. Journal of
Management, 47(7), 1878-1898.

Gilis, A., Clement, M., Laga, L., & Pauwels, P. (2008). Establishing a competence
profile for the role of student-centred teachers in higher education in Belgium.
Research in higher education, 49(6), 531-554.

Gorondutse, A. H., Abdullah, S. S., & Rogo, H. (2018). Influence of leadership style,
training, role of ambiguity on employee performance of higher education of
Saudi Arabia (KSA). Journal of Business and Retail Management Research,
13(1), 213-224.

Goula, A., Stamouli, M. A., Alexandridou, M., Vorreakou, L., Galanakis, A.,
Theodorou, G., ... & Kaba, E. (2021). Public Hospital Quality Assessment.
Evidence from Greek Health Setting Using SERVQUAL Model. International
Journal of Environmental Research and Public Health,

Gregory, B. T., Harris, S. G., Armenakis, A. A., & Shook, C. L. (2009). Organizational
culture and effectiveness: A study of values, attitudes, and organizational
outcomes. Journal of business research, 62(7), 673-679.

Greve, H. R. (2021). The resource-based view and learning theory: Overlaps,
differences, and a shared future. Journal of Management, 0149206320967732.

Grix, J. (2010). Introducing ‘hard’interpretivism and ‘Q’methodology: Notes from a
project on ‘county sport partnerships and governance’. Leisure studies, 29(4),
457-467.

Groeneveld, R. A., & Meeden, G. (1984). Measuring skewness and kurtosis. Journal
of the Royal Statistical Society: Series D (The Statistician), 33(4), 391-399.

179



Guan, N. C., & Yusoff, M. S. B. (2011). Missing values in data analysis: ignore or
impute?. Education in Medicine Journal, 3(1).

Guba, K., Sokolov, M., & Tsivinskaya, A. (2020). Fictitious efficiency: What the
Russian survey of performance of higher education institutions actually
assessed. Borpocsl oopasoBanws, (1 eng).

Gulf Financial Group (2020). Sector Report GCC Education. Available at:
https://gfh.com/financials-and-annual-reports/. (Retrieved on 18 August
2021).

Gupta, P. B., & Gupta, B. L. (2020). Strategic Mentoring Programme for Higher
Education Institutions in the Context of National Education Policy.

Gupta, P. B., & Gupta, B. L. (2020). Strategic Mentoring Programme for Higher
Education Institutions in the Context of National Education Policy.

Gupta, S., Kumar, S., Singh, S. K., Foropon, C., & Chandra, C. (2018). Role of cloud
ERP on the performance of an organization: Contingent resource-based view
perspective. The International Journal of Logistics Management.

Gururajan, V., & Fink, D. (2010). Attitudes towards knowledge transfer in an
environment to perform. Journal of knowledge Management.

Gyimah-Brempong, K., Paddison, O., & Mitiku, W. (2006). Higher education and
economic growth in Africa. The Journal of Development Studies, 42(3), 509-
529.

Ha, J. C., & Lee, J. W. (2022). Realization of a sustainable high-performance
organization through procedural justice: the dual mediating role of
organizational trust and organizational commitment. Sustainability, 14(3),
1259.

Hadid, W., & Al-Sayed, M. (2021). Management accountants and strategic
management accounting: The role of organizational culture and information
systems. Management Accounting Research, 50, 100725.

Hafeez, M. H., Rizvi, S. M. H., Hasnain, A., & Mariam, A. (2012). Relationship of
leadership styles, employees commitment and organization performance (a
study on customer support representatives). European Journal of Economics,
Finance and Administrative Sciences, 1(49), 133-143.

Haigh, M. J. (2006). Promoting environmental education for sustainable development:
The value of links between higher education and non-governmental

180


https://gfh.com/financials-and-annual-reports/

organizations (NGOs). Journal of Geography in Higher Education, 30(2), 327-
349.

Hair Jr, J. F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial least
squares structural equation modeling (PLS-SEM): An emerging tool in
business research. European business review.

Halawi, L. A., Aronson, J. E., & McCarthy, R. V. (2005). Resource-based view of
knowledge

Halisah, A., Jayasingam, S., Ramayah, T., & Popa, S. (2021). Social dilemmas in
knowledge sharing: an examination of the interplay between knowledge
sharing culture and performance climate. Journal of Knowledge Management.

Harman, K., & Bich, N. T. N. (2010). Reforming teaching and learning in Vietnam’s
higher education system. In Reforming higher education in Vietnam (pp. 65-
86). Springer, Dordrecht.

Hassan, S., Akhtar, N., & Yilmaz, A. K. (2016). Impact of the Conscientiousness as
Personality Trait on both Job and Organizational Performance. Journal of
Managerial Sciences, 10(1).

He, H., & Li, Y. (2010). Key service drivers for high-tech service brand equity: The
mediating role of overall service quality and perceived value. Journal of
Marketing Management, 27(1-2), 77-99.

Heaviside, H. (2017). Detangling the web of methodology: A doctoral student's
perspective on chaos and contradiction. Sport and Exercise Psychology
Review, 13(1), 73-79.

Heilporn, G., Lakhal, S., & Bélisle, M. (2021). An examination of teachers’ strategies
to foster student engagement in blended learning in higher education.
International Journal of Educational Technology in Higher Education, 18(1),
1-25.

Henseler, J., & Fassott, G. (2010). Testing moderating effects in PLS path models: An
illustration of available procedures. In Handbook of partial least squares (pp.
713-735). Springer, Berlin, Heidelberg.

Hieu, V. M., & Nwachukwu, C. (2019). Strategy Evaluation Process And Strategic
Performance Nexus.

Hilman, H., Ali, G. A., & Gorondutse, A. H. (2019). The relationship between TQM
and SMEs’ performance: The mediating role of organizational

culture. International Journal of Productivity and Performance Management.

181



Hilman, H., Ali, G. A., & Gorondutse, A. H. (2019). The relationship between TQM
and SMEs’ performance: The mediating role of organizational
culture. International Journal of Productivity and Performance Management.

Hofmeyer, J., & Lee, S. (2002). Demand for private education in South Africa:
Schooling and higher education: The private higher education landscape:
Developing conceptual and empirical analysis. Perspectives in Education,
20(1), 77-85.

Hofmeyer, J., & Lee, S. (2002). Demand for private education in South Africa:
Schooling and higher education: The private higher education landscape:
Developing conceptual and empirical analysis. Perspectives in Education,
20(1), 77-85.

Holmqvist, M. (2019). Lack of qualified teachers: A global challenge for future
knowledge development. Teacher education in the 21st century, 1-13.
Hoskisson, R. E., Wan, W. P., Yiu, D., & Hitt, M. A. (1999). Theory and research in
strategic management: Swings of a pendulum. Journal of management, 25(3),

417-456.

Hsu, I. C. (2008). Knowledge sharing practices as a facilitating factor for improving
organizational performance through human capital: A preliminary test. Expert
Systems with applications, 35(3), 1316-1326.

Huang, C. C., & Huang, S. M. (2020). External and internal capabilities and
organizational performance: Does intellectual capital matter?. Asia Pacific
Management Review, 25(2), 111-120.

Huang, Q., Davison, R. M., Liu, H., & Gu, J. (2008). The impact of leadership style
on knowledge-sharing intentions in China. Journal of Global Information
Management (JGIM), 16(4), 67-91.

Human Capital Management Factors on the Organizational Performance of Higher
Education Sector in Afghanistan.

Hussain, S. T., Abbas, J., Lei, S., Jamal Haider, M., & Akram, T. (2017). Transactional
leadership and organizational creativity: Examining the mediating role of
knowledge sharing behavior. Cogent Business & Management, 4(1), 1361663.

Ibrahim, M. Z., Ab Rahman, M. N., & Yasin, R. M. (2012). Assessing students
perceptions of service quality in technical educational and vocational training
(TEVT) institution in Malaysia. Procedia-Social and Behavioral Sciences, 56,
272-283.

182



Iglesias-Pradas, S., Hernandez-Garcia, A., Chaparro-Peléez, J., & Prieto, J. L. (2021).
Emergency remote teaching and students’ academic performance in higher
education during the COVID-19 pandemic: A case study. Computers in
Human Behavior, 119, 106713.

Imamoglu, S. Z., Ince, H., Turkcan, H., & Atakay, B. (2019). The effect of
organizational justice and organizational commitment on knowledge sharing
and firm performance. Procedia Computer Science, 158, 899-906.
International Journal on E-Learning, 12(2), 209-219.

Ipe, M. (2003). Knowledge sharing in organizations: A conceptual framework. Human
resource development review, 2(4), 337-359.

Igbal, A. (2021). Innovation speed and quality in higher education institutions: the role
of knowledge management enablers and knowledge sharing process. Journal
of Knowledge Management.

Igbal, A., Latif, F., Marimon, F., Sahibzada, U. F., & Hussain, S. (2018). From
knowledge management to organizational performance: Modelling the
mediating role of innovation and intellectual capital in higher
education. Journal of Enterprise Information Management.

Isa, A., & Yusoff, Z. (2015). State of physical facilities of higher education institutions
in Nigeria. International Journal of Scientific and Research Publications,
5(4), 1-4.

Islam, M. Z., Ahmed, S. M., Hasan, I., & Ahmed, S. U. (2011). Organizational culture
and knowledge sharing: Empirical evidence from service organizations.
African Journal of Business Management, 5(14), 5900-5909.

Ismail, T. H.,, & Al-Thaoiehie, M. (2015). A balanced scorecard model for
performance excellence in Saudi Arabia's higher education sector.
International Journal of Accounting, Auditing and Performance Evaluation,
11(3-4), 255-280.

Ivanci¢, V. (2013). The biggest failures in managing strategy implementation.
Interdisciplinary Management Research, 9.

Jacobs, E. J., & Roodt, G. (2011). The mediating effect of knowledge sharing between
organisational culture and turnover intentions of professional nurses. South
African Journal of Information Management, 13(1), 1-6.

Jaffer, S., Ng'ambi, D., & Czerniewicz, L. (2007). The role of ICTs in higher education

in South Africa: One strategy for addressing teaching and learning challenges.

183



International journal of Education and Development using ICT, 3(4), 131-
142.

Jamali, A., Bhutto, A., Khaskhely, M., & Sethar, W. (2022). Impact of leadership
styles on faculty performance: Moderating role of organizational culture in
higher education. Management Science Letters, 12(1), 1-20.

Jann, B. (2007). Making regression tables simplified. The Stata Journal, 7(2), 227-244.

Javaid, J., Soroya, S., & Mahmood, K. (2020). Impact of personal and organizational
factors on knowledge sharing attitude of university teachers in Pakistan. The
Electronic Library.

Jemmasi, M., Strong, K. C., & Taylor, S. A. (1994). Measuring service quality for
strategic planning and analysis in service firms. Journal of Applied Business
Research (JABR), 10(4), 24-34.

Jenatabadi, H. S. (2015). An overview of organizational performance index:
Definitions and measurements. Available at SSRN 2599439,

Jenkins, A., Breen, R., Brew, A., & Lindsay, R. (2003). Reshaping teaching in higher
education: Linking teaching with research. psychology press.

Johanson, G. A., & Brooks, G. P. (2010). Initial scale development: sample size for
pilot studies. Educational and psychological measurement, 70(3), 394-400.

Jongbloed, B., Enders, J., & Salerno, C. (2008). Higher education and its communities:
Interconnections, interdependencies and a research agenda. Higher education,
56(3), 303-324.

Joseph, M., & Joseph, B. (1997). Service quality in education: a student perspective.
Quality assurance in education.

Jung, J. (2020). The fourth industrial revolution, knowledge production and higher
education in South Korea. Journal of Higher Education Policy and
Management, 42(2), 134-156.

Jung, J., & Horta, H. (2013). Higher Education Research in A sia: a Publication and
Co-Publication Analysis. Higher Education Quarterly, 67(4), 398-419.
Kabak, K. E., Sen, A., Goger, K., Kiiglikséylemez, S., & Tuncer, G. (2014). Strategies
for employee job satisfaction: A case of service sector. Procedia-Social and

Behavioral Sciences, 150, 1167-1176.

Kabir, A. H. (2021). ‘Network governance’and the formation of the strategic plan in
the higher education sector in Bangladesh. Journal of Education Policy, 36(4),
455-479.

184



Kaiser, J. (2014). Dealing with missing values in data. Journal of systems
integration, 5(1), 42-51.

Kakar, A. K. (2018). How do team conflicts impact knowledge sharing?. Knowledge
Management Research & Practice, 16(1), 21-31.

Kallio, T. J., Kallio, K. M., & Blomberg, A. (2020). From professional bureaucracy to
competitive bureaucracy-redefining universities’ organization principles,
performance measurement criteria, and reason for being. Qualitative research
in accounting & management.

Kamasak, R., & Bulutlar, F. (2010). The influence of knowledge sharing on
innovation. European Business Review.

Kanwal, F., & Rehman, M. (2017). Factors affecting e-learning adoption in developing
countries—empirical evidence from Pakistan’s higher education sector. IEEE
Access, 5, 10968-10978.

Karagozoglu, N. (2017). Antecedents of team performance on case studies in a
strategic management capstone course. The International Journal of
Management Education, 15(1), 13-25.

Kaura, V., Prasad, C. S. D., & Sharma, S. (2015). Service quality, service convenience,
price and fairness, customer loyalty, and the mediating role of customer
satisfaction. International journal of bank marketing.

Keding, C. (2021). Understanding the interplay of artificial intelligence and strategic
management: four decades of research in review. Management Review
Quarterly, 71(1), 91-134.

Kenno, S., Lau, M., Sainty, B., & Boles, B. (2021). Budgeting, strategic planning and
institutional diversity in higher education. Studies in Higher Education, 46(9),
1919-1933.

Kettunen*, J. (2004). The strategic evaluation of regional development in higher
education. Assessment & Evaluation in Higher Education, 29(3), 357-368.

Khalid, N., Ahmed, U., Tundikbayeva, B., & Ahmed, M. (2019). Entrepreneurship and
organizational performance: Empirical insight into the role of entrepreneurial
training, culture and government funding across higher education institutions
in Pakistan. Management Science Letters, 9(5), 755-770.

Khan, F., Sohail, A., Sufyan, M., Uddin, M., & Basit, A. (2019). The effect of
Workforce Diversity on Employee Performance in Higher Education Sector.

Journal of Management Info, 6(3), 1-8.

185



Khan, M. U. H. (2016). Saudi Arabia’s vision 2030. Defence Journal, 19(11), 36.

Khanin, D., Turel, O., Bart, C., McDowell, W. C., & Hock-Ddpgen, M. (2021). The
possible pitfalls of boards’ engagement in the strategic management
process. Review of Managerial Science, 15(4), 1071-1093.

Khodayari, F., & Khodayari, B. (2011). Service quality in higher education.
interdisciplinary Journal of Research in Business, 1(9), 38-46.

Ki, E. J,, & Hon, L. C. (2007). Reliability and validity of organization-public
relationship measurement and linkages among relationship indicators in a
membership  organization. Journalism & Mass Communication
Quarterly, 84(3), 419-438.

Kim, H. Y. (2013). Statistical notes for clinical researchers: assessing normal
distribution (2) using skewness and kurtosis. Restorative dentistry &
endodontics, 38(1), 52-54.

Kim, S., & Lee, H. (2006). The impact of organizational context and information
technology on employee knowledge-sharing capabilities.  Public
administration review, 66(3), 370-385.

Kirsimarja, B., & Aino, K. (2015). Knowledge-based view of the firm—Theoretical
notions and implications for management.

Kleinschmidt, E. J., De Brentani, U., & Salomo, S. (2007). Performance of global new
product development programs: a resource-based view. Journal of Product
Innovation Management, 24(5), 419-441.

Knight Frank (2018). Saudi Arabia Education Report. Available at:
https://www.consultancy-me.com/firms/knight-frank.  (Retrieved on: 26
August 2021).

Kocak, C., Egrioglu, E., Yolcu, U., & Aladag, C. H. (2014). Computing Cronbach
alpha reliability coefficient for fuzzy survey data. American Journal of
Intelligent Systems, 4(5), 204-213.

Kock, N. (2020). Full latent growth and its use in PLS-SEM: Testing moderating
relationships. Data Anal. Perspect. J, 1(1), 1-5.

Kong, E. (2008). The development of strategic management in the non-profit context:
Intellectual capital in social service non-profit organizations. International
Journal of Management Reviews, 10(3), 281-299.

Konrad-Adenauer-Stiftung (2019) The Rise of The Gulf: saudi aRabia as a Global
Player

186


https://www.consultancy-me.com/firms/knight-frank

Koro-Ljungberg, M. (2008). A social constructionist framing of the research
interview. Handbook of constructionist research, 429-444.

Krane, J (2019). Energy Governance In Saudi Arabia: An Assessment Of The
Kingdom’s

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research
activities. Educational and psychological measurement, 30(3), 607-610.

Kun, A. I., & Ujhelyi, M. (2018). Cultural fit and academic performance of higher
education students. Vezetéstudomany-Budapest Management Review, 49(11),
12-23.

Kurnaedi, E., Agustina, K., & Karyono, O. (2020). Strategy for Improving Service
Performance through Organizational Culture and Climate. Budapest
International Research and Critics Institute-Journal (BIRCI-Journal), 1360-
1368.

Labanauskis, R., & Ginevicius, R. (2017). Role of stakeholders leading to
development of higher education services. Engineering Management in
Production and Services, 9(3).

Landreneau, K. J.,, & Creek, W. (2009). Sampling strategies. Available on:
http://www. natcol. org.

Langner, D. V. (2018). Pursuing strategic goals in the non-profit sector-Strategy
implementation with the balanced scocrecard shown at the non-profit
organisation-Rock your lifel gGmbH.

Langner, D. V. (2018). Pursuing strategic goals in the non-profit sector-Strategy
implementation with the balanced scocrecard shown at the non-profit
organisation-Rock your life! gGmbH.

Language Learners. Igdir University Journal of Social Sciences, (11).

Languille, S. (2014). Quality education through performativity.‘Learning crisis’ and
technology of quantification in Tanzania. International Journal of Educational
Development, 39, 49-58.

Lasserre, P. (2017). Global strategic management. Macmillan International Higher
Education.

Law, C. C., & Ngai, E. W. (2008). An empirical study of the effects of knowledge
sharing and learning behaviors on firm performance. Expert systems with
applications, 34(4), 2342-2349.

187



Leal Filho, W., Vargas, V. R., Salvia, A. L., Brandli, L. L., Pallant, E., Klavins, M., ...
& Vaccari, M. (2019). The role of higher education institutions in sustainability
initiatives at the local level. Journal of cleaner production, 233, 1004-1015.

Lee, J. N. (2001). The impact of knowledge sharing, organizational capability and
partnership quality on IS outsourcing success. Information & management,
38(5), 323-335.

Lee, J., Lee, H., & Park, J. G. (2014). Exploring the impact of empowering leadership
on knowledge sharing, absorptive capacity and team performance in IT service.
Information Technology & People.

Lee, M. K., Cheung, C. M., & Chen, Z. (2005). Acceptance of Internet-based learning
medium: the role of extrinsic and intrinsic motivation. Information &
management, 42(8), 1095-1104.

Lee, M. N. (2018). Corporatization of a public university: From collegial culture to
bureaucratic and corporate culture. In Higher education governance in East
Asia (pp. 201-220). Springer, Singapore.

Lee, S. M., Lee, D., & Kang, C. Y. (2012). The impact of high-performance work
systems in the health-care industry: employee reactions, service quality,
customer satisfaction, and customer loyalty. The Service Industries Journal,
32(1), 17-36.

Lee, S. Y. (2017). Service quality of sports centers and customer loyalty. Asia Pacific
Journal of Marketing and Logistics.

Lee, S., Park, J., Back, K. J., Hyun, H., & Lee, S. H. (2020). The role of personality
traits toward organizational commitments and service quality commitments.
Frontiers in Psychology, 11, 631.

Leiber, T. (2019). A general theory of learning and teaching and a related
comprehensive set of performance indicators for higher education institutions.
Quality in Higher Education.

Leiber, T. (2019). A general theory of learning and teaching and a related
comprehensive set of performance indicators for higher education institutions.
Quality in Higher Education.

Leonardi, P. M., & Treem, J. W. (2012). Knowledge management technology as a
stage for strategic self-presentation: Implications for knowledge sharing in
organizations. Information and Organization, 22(1), 37-59.

188



Leontyeva, I. A. (2018). Modern distance learning technologies in higher education:
Introduction problems. Eurasia journal of mathematics, science and technology
education, 14(10), em1578.

Leontyeva, I. A. (2018). Modern distance learning technologies in higher education:
Introduction problems. Eurasia journal of mathematics, science and technology
education, 14(10), em1578. Letters, 9(5), 755-770.

Li, X., Roberts, J., Yan, Y., & Tan, H. (2014). Knowledge sharing in China—UK higher
education alliances. International Business Review, 23(2), 343-355.

Lievens, A., Moenaert, R. K., & Jegers, R. S. (1999). Linking communication to
innovation success in the financial services industry: a case study analysis.
International Journal of Service Industry Management.

Lilles, A., & Rdigas, K. (2017). How higher education institutions contribute to the
growth in regions of Europe?. Studies in Higher Education, 42(1), 65-78.

Lin, C. Y., & Huang, C. K. (2020). Employee turnover intentions and job performance
from a planned change: the effects of an organizational learning culture and
job satisfaction. International Journal of Manpower.

Lin, H. F., & Lee, G. G. (2004). Perceptions of senior managers toward knowledge-
sharing behaviour. Management decision.

Lin, J., & Nabergoj, A. S. (2014). A resource-based view of entrepreneurial creativity
and its Implication in entrepreneurship education. In 2nd international
conference on innovation and entrepreneurship. ACPI (pp. 307-313).

Lin, T. C. (2004). The role of higher education in economic development: an empirical
study of Taiwan case. Journal of Asian Economics, 15(2), 355-371.

Liu, F., Chow, I. H. S., Zhu, W., & Chen, W. (2020). The paradoxical mechanisms of
high-performance work systems (HPWSs) on perceived workload: A dual-path
mediation model. Human Resource Management Journal, 30(2), 278-292.

Lonbani, M., Sofian, S., & Baroto, M. B. (2016). Balanced scorecard implementation
in SMEs: Addressing the moderating role of environmental uncertainty. Global
Business and Organizational Excellence, 35(3), 58-66.

Lundvall, B. A. (2008). Higher education, innovation and economic development.
Higher education and development, 8, 201-228.

Lundvall, B. A. (2008). Higher education, innovation and economic development.

Higher education and development, 8, 201-228.

189



Lupo, T. (2013). A fuzzy ServQual based method for reliable measurements of
education quality in Italian higher education area. Expert systems with
applications, 40(17), 7096-7110.

Lynch, M. (2018). The new Arab order: power and violence in today's Middle East.
Foreign Aff., 97, 116.

Lynch*, R., & Baines, P. (2004). Strategy development in UK higher education:
towards resource-based competitive advantages. Journal of Higher Education
Policy and Management, 26(2), 171-187.

Mackinnon, D. (2015). Mediating variable. In International Encyclopedia of the Social
& Behavioral Sciences: Second Edition (pp. 64-69). Elsevier Inc..

Mahajan, V., & Sharma, J. (2021). Self-Learning and Self-Satisfaction: Exploring the
Relationship Through Knowledge-Sharing Behaviour. International Journal of
Knowledge Management (1JKM), 17(3), 50-67.

Mahmoud, M., Rasli, A. M., bin Othman, M. F., & Abdulahad, B. M. (2014). The
effect of organizational culture on knowledge sharing among academic staff
holding an administrative position in university. Journal of Management
Info, 3(1), 67-83.

Magsood, A., Rehman, G., & Hanif, R. (2016). Workplace Environment as Predictor
of Burnout in Academicians and The Moderating Role of Personality and
Organizational Sector. FWU Journal of Social Sciences, 10(2).

Marginson, S., & Rhoades, G. (2002). Beyond national states, markets, and systems
of higher education: A glonacal agency heuristic. Higher education, 43(3), 281-
309.

Markiewicz, P. (2011). Change management in the strategy implementation process.
Intelektiné ekonomika, 5(2), 257-267.

Martin-Sardesai, A., Guthrie, J., Tooley, S., & Chaplin, S. (2019). History of research
performance measurement systems in the Australian higher education sector.
Accounting History, 24(1), 40-61.

McAdam, R., Moffett, S., & Peng, J. (2012). Knowledge sharing in Chinese service
organizations: a multi case cultural perspective. Journal of Knowledge
Management.

McCrae, R. R., & Costa, P. T. (1997). Conceptions and correlates of openness to
experience. In Handbook of personality psychology (pp. 825-847).

190



McKenzie, D. (2017). Identifying and spurring high-growth entrepreneurship:
Experimental evidence from a business plan competition. American Economic
Review, 107(8), 2278-2307.

Meso, P., & Smith, R. (2000). A resource-based view of organizational knowledge
management systems. Journal of knowledge management.

Mintzberg, H., & Rose, J. (2003). Strategic management upside down: Tracking
strategies at McGill University from 1829 to 1980. Canadian Journal of
Administrative Sciences/Revue Canadienne des Sciences de I'Administration,
20(4), 270-290.

Misankova, M., & Koc¢isova, K. (2014). Strategic implementation as a part of strategic
management. Procedia-Social and Behavioral Sciences, 110, 861-870.

Mitra, S. (2008). Poverty and terrorism. The Economics of Peace and Security Journal,
3(2).

Moeen, M., & Agarwal, R. (2017). Incubation of an industry: Heterogeneous
knowledge bases and modes of value capture. Strategic Management Journal,
38(3), 566-587.

Mohamed, O., & Egbu, C. O. (2010). Measuring the impact of knowledge sharing on
the planning permission process in Malaysian local authorities. In Procs 26th
Annual ARCOM Conference (pp. 869-876). Association of Researchers in
Construction Management.

Mohamedbhai, G. (2011). Higher education in Africa: Facing the challenges in the
21st century. International Higher Education, (63).

Mok K.H., Jiang J. (2017) Massification of Higher Education: Challenges for
Admissions and Graduate Employment in China. In: Mok K. (eds) Managing
International Connectivity, Diversity of Learning and Changing Labour
Markets. Higher Education in Asia: Quality, Excellence and Governance.
Springer, Singapore. https://doi.org/10.1007

Moldovan, L. (2012). Integration of strategic management and quality assurance in the
Romanian higher education. Procedia-Social and Behavioral Sciences, 58,
1458-1465.

Moldovan, L. (2012). Integration of strategic management and quality assurance in the
Romanian higher education. Procedia-Social and Behavioral Sciences, 58,
1458-1465.

191


https://doi.org/10.1007

Moon, H., & Lee, C. (2014). The mediating effect of knowledge-sharing processes on
organizational ~ cultural  factors and  knowledge = management
effectiveness. Performance Improvement Quarterly, 26(4), 25-52.

Morden, T. (2016). Principles of strategic management. Routledge.

Moshashai, D., Leber, A. M., & Savage, J. D. (2020). Saudi Arabia plans for its
economic future: Vision 2030, the National Transformation Plan and Saudi
fiscal reform. British Journal of Middle Eastern Studies, 47(3), 381-401.

Mourato, J., Patricio, M. T., Loures, L., & Morgado, H. (2021). Strategic priorities of
Portuguese higher education institutions. Studies in Higher Education, 46(2),
215-227.

Mtebe, J. S., & Raisamo, R. (2014). Investigating perceived barriers to the use of open
educational resources in higher education in Tanzania. International Review of
Research in Open and Distributed Learning, 15(2), 43-66.

Mulyana, Y. (2021). The Influence of Motivation, Ability, Organizational Culture,
Work Environment on Teachers Performance. Turkish Journal of Computer
and Mathematics Education (TURCOMAT), 12(7), 99-108.

Muogbo, U. S. (2013). The impact of strategic management on organisational growth
and development (A study of selected manufacturing firms in Anambra state).
IOSR Journal of Business and Management, 7(1), 24-32.

Mugadas, F., Rehman, M., & Aslam, U. (2017). Exploring the challenges, trends and
issues for knowledge sharing: A study on employees in public sector
universities. VINE Journal of Information and Knowledge Management
Systems.

Musa, A. I., & Maigari, I. (2020). Terrorism and Insurgency in Nigeria: An
Assessment of Adamawa State Experiences. International Journal of All
Research Writings, 1(7), 33-41.

Nadiri, H., Kandampully, J., & Hussain, K. (2009). Students' perceptions of service
quality in higher education. Total Quality Management, 20(5), 523-535.

Namaki, A., Nateghinia, S., & Sabzali Yamghani, K. (2019). Investigating the need to
implement a knowledge-based economy and its solutions in the country-
focusing on Iranian higher education institutions.

Nath, P., Nachiappan, S., & Ramanathan, R. (2010). The impact of marketing
capability, operations capability and diversification strategy on performance:
A resource-based view. Industrial Marketing Management, 39(2), 317-329.

192



NCVER’s International Tertiary Education Research Database (2014). Department of
Higher Education and Training. (2014). White paper for post-school education
and training: Building an expanded, effective and integrated post-school
system. doi: https://www.voced.edu.au/content/ngv:62383.

Neave, G. (1988). On the cultivation of quality, efficiency and enterprise: an overview
of recent trends in higher education in Western Europe, 1986-1988. European
journal of education, 7-23.

Newman, I. (2000). A Conceptualization of Mixed Methods: A Need for
Inductive/Deductive Approach to Conducting Research.

Nguyen, D. T., Pham, V. T., Tran, D. M., & Pham, D. B. T. (2020). Impact of service
quality, customer satisfaction and switching costs on customer loyalty. The
Journal of Asian Finance, Economics, and Business, 7(8), 395-405.

Nickel, S. (2011). Strategic management in higher education institutions—approaches,
processes and tools. Leadership and Governance in Higher Education.—2011.—
Vol, (3), 1-28.

Niedlich, S., Kummer, B., Bauer, M., Rieckmann, M., & Bormann, 1. (2020). Cultures
of sustainability governance in higher education institutions: A multi-case
study of dimensions and implications. Higher Education Quarterly, 74(4), 373-
390.

Nikolaou, I. (2003). Fitting the person to the organisation: examining the personality-
job performance relationship from a new perspective. Journal of Managerial
Psychology.

Nikolskaya, E. Y., Fedorchukova, S. G., Kulgachev, I. P., Umarov, M. M., Yudina, E.
V., & Feoktistov, S. V. (2021). The Impact Of Organizational Culture On The
Strategic Development Of Tourism And Hospitality Enterprises. Academy of
Strategic Management Journal, 20(4), 1-9.

Nishii, L. H., Lepak, D. P., & Schneider, B. (2008). Employee attributions of the
“why” of HR practices: Their effects on employee attitudes and behaviors, and
customer satisfaction. Personnel psychology, 61(3), 503-545.

Nodari, F., Oliveira, M., & Macada, A. C. G. (2013). Knowledge sharing, absorptive
capacity and organizational performance. ECIS 2013, 2013, Brasil.

Novitasari, D., Haque, M. G., Supriatna, H., Asbari, M., & Purwanto, A. (2021).
Understanding the Links between Charismatic Leadership, Intrinsic

193


https://www.voced.edu.au/content/ngv:62383

Motivation and Tacit Knowledge Sharing among MSME Employees.
International Journal of Social and Management Studies, 2(3), 1-13.

Nurunnabi, M. (2017). Transformation from an oil-based economy to a knowledge-
based economy in Saudi Arabia: the direction of Saudi vision 2030. Journal of
the Knowledge Economy, 8(2), 536-564.

O'Neill, M. (2003). The influence of time on student perceptions of service quality:
the need for longitudinal measures. Journal of Educational Administration.

O’Shea, S., Lysaght, P., & Tanner, K. (2012). Stepping into higher education from the
vocational education sector in Australia: Student perceptions and experiences.
Journal of Vocational Education & Training, 64(3), 261-277.

Obeidat, B. Y., Abdallah, A. B., Aggad, N. O., Akhoershiedah, A. H. O. M., &
Magableh, M. (2016). The effect of intellectual capital on organizational
performance: The mediating role of knowledge sharing. Communications and
Network, 9(1), 1-27.

Obeidat, B. Y., Al-Hadidi, A., & Tarhini, A. (2017). Factors affecting strategy
implementation: a case study of pharmaceutical companies in the Middle
East. Review of International Business and Strategy.

Obenchain, A. M., Johnson, W. C., & Dion, P. A. (2004). Institutional types,
organizational cultures, and innovation in Christian colleges and
universities. Christian higher education, 3(1), 15-39.

Obendhain, A. M., & Johnson, W. C. (2004). Product and process innovation in service
organizations: The influence of organizational culture in higher education
institutions. Journal of Applied Management and Entrepreneurship, 9(3), 91.

Obendhain, A. M., & Johnson, W. C. (2004). Product and process innovation in service
organizations: The influence of organizational culture in higher education
institutions. Journal of Applied Management and Entrepreneurship, 9(3), 91.

Obiakor, T., & Adeniran, A. P. (2020). Covid-19: Impending Situation Threatens to
Deepen Nigeria's Education Crisis.

OCHA (2020). 20 reasons why, in 2020, there are still 260m children out of school.
Available on: https://reliefweb.int/report/world/20-reasons-why-2020-there-
are-still-260m-children-out-school. (Retrieved on 20 August 2021).

Ode, E., & Ayavoo, R. (2020). The mediating role of knowledge application in the

relationship between knowledge management practices and firm innovation.

194


https://reliefweb.int/report/world/20-reasons-why-2020-there-are-still-260m-children-out
https://reliefweb.int/report/world/20-reasons-why-2020-there-are-still-260m-children-out

Journal of Innovation & Knowledge, 5(3), 210-218. of big five personality
traits. Computers in Human Behavior, 73, 470-478.

Ofori, D., & Appiah-Nimo, C. (2021). Relationship Management, Competitive
Advantage and Performance of Hotels: A Resource-Based View. Journal of
African Business, 1-19.

Okolie, U. C., Nwosu, H. E., & Mlanga, S. (2019). Graduate employability: How the
higher education institutions can meet the demand of the labour market. Higher
education, skills and work-based learning.

Okumus, F. (2001). Towards a strategy implementation framework. International
journal of contemporary hospitality Management.

Okumus, F., & Yagci, O. (2006). Tourism higher education in Turkey. Journal of
teaching in travel & tourism, 5(1-2), 89-116.

Okumus, F., & Yagci, O. (2006). Tourism higher education in Turkey. Journal of
teaching in travel & tourism, 5(1-2), 89-116.

Olanipekun, W. D., Abioro, M. A., Akanni, L. F., Arulogun, O. O., & Rabiu, R. O.
(2015). Impact of strategic management on competitive advantage and
organisational performance-Evidence from Nigerian bottling company.
Journal of Policy and development Studies, 9(2), 185-198.

Oliver, D. E. (2004). Higher Education Challenges in Developing Countries: The Case
of Vietnam. International Journal of Educational Policy, Research, and
Practice: Reconceptualizing Childhood Studies, 5(2), 3-18.

Olson, E. M., Slater, S. F., Hult, G. T. M., & Olson, K. M. (2018). The application of
human resource management policies within the marketing organization: The
impact on business and marketing strategy implementation. Industrial
Marketing Management, 69, 62-73.

Organisation for Economic Co-operation and Development (2019). Education at a
Glance. Available at: https://www.oecd.org/education/. (Retrieved on:
05September 2020).

Othman, R., Arshad, R., Aris, N. A., & Arif, S. M. M. (2015). Organizational resources
and sustained competitive advantage of cooperative organizations in Malaysia.
Procedia-Social and Behavioral Sciences, 170, 120-127.

Ott, R. L., & Longnecker, M. T. (2015). An introduction to statistical methods and
data analysis. Cengage Learning.

195


https://www.oecd.org/education/

Paais, M., & Pattiruhu, J. R. (2020). Effect of motivation, leadership, and
organizational culture on satisfaction and employee performance. The Journal
of Asian Finance, Economics and Business, 7(8), 577-588.

Palladan, A. A., Abdul Kadir, K., & Yen, W. C. (2016). Effects of strategic leadership,
organizational innovativeness and information technology capability on
effective strategy implementation. International Journal of Organizational &
Business Exellence, 1(2), 1-18.

Paradeise, C., Reale, E., & Goastellec, G. (2009). A comparative approach to higher
education reforms in Western European countries. In University governance
(pp. 197-225). Springer, Dordrecht.

Parakhina, V., Godina, O., Boris, O., & Ushvitsky, L. (2017). Strategic management
in universities as a factor of their global competitiveness. International Journal
of Educational Management, 31(1), 62-75.

Parirokh, M., Daneshgar, F., & Fattahi, R. (2008). Identifying knowledge-sharing
requirements in academic libraries. Library review.

Park, G., Rutherford, A. C., Sohn, H., & Farrar, C. R. (2005). An outlier analysis
framework for impedance-based structural health monitoring. Journal of
Sound and Vibration, 286(1-2), 229-250.

Park, M. J., & Lee, J. K. (2021). Investigation of College Students' Intention to Accept
Online Education Services: An Application of the UTAUT Model in Korea.
The Journal of Asian Finance, Economics and Business, 8(6), 327-336.

Pauliené, R. (2012). Transforming leadership styles and knowledge sharing in a
multicultural context. Business, Management and Economics Engineering,
10(1), 91-109.

Paulin, D., & Suneson, K. (2015). Knowledge transfer, knowledge sharing and
knowledge barriers—three blurry terms in KM. Leading Issues in Knowledge
Management, 2(2), 73.

Pavlatos, O. (2015). An empirical investigation of strategic management accounting
in hotels. International Journal of Contemporary Hospitality Management.

Pawirosumarto, S., Sarjana, P. K., & Gunawan, R. (2017). The effect of work
environment, leadership style, and organizational culture towards job
satisfaction and its implication towards employee performance in Parador
Hotels and Resorts, Indonesia. International Journal of Law and Management.

196



Pham, L. T. M. (2018). Qualitative approach to research a review of advantages and
disadvantages of three paradigms: Positivism, interpretivism and critical
inquiry. University of Adelaide.

Ponnuswamy, |., & Manohar, H. L. (2016). Impact of learning organization culture on
performance in higher education institutions. Studies in  Higher
Education, 41(1), 21-36.

Poole, D. (2001). Moving towards professionalism: The strategic management of
international education activities at Australian universities and their Faculties
of Business. Higher Education, 42(4), 395-435.

Porter, M. E. (1981). The contributions of industrial organization to strategic
management. Academy of management review, 6(4), 609-620.

Powers, J. B., & McDougall, P. P. (2005). University start-up formation and
technology licensing with firms that go public: a resource-based view of
academic entrepreneurship. Journal of business venturing, 20(3), 291-311

Prajogo, D. 1., & Sohal, A. S. (2006). The relationship between organization strategy,
total quality management (TQM), and organization performance—the
mediating role of TQM. European journal of operational research, 168(1), 35-
50.

Putra, I. M. W., Wiksuana, I. G. B., Wiagustini, N. L. P., & Sedana, I. B. P. (2021).
Predictors Of Financial Decisions And Financial Performance Based Resource
Based View Theory. Multicultural Education, 7(5).

Qazi, W., Raza, S. A., & Khan, K. A. (2020). The contradiction between self-
protection and self-presentation on knowledge sharing behaviour: evidence
from higher education students in Pakistan. International Journal of
Knowledge and Learning, 13(3), 246-271. Quality: The role of Organisational
Commitment.

Qian, L., & Fugiang, Z. (2018). Academic stress, academic procrastination and
academicperformance: A moderated dual-mediation model. Journal on
Innovation and Sustainability RISUS, 9(2), 38-46.

Quansah, F. (2017). The Use Of Cronbach Alpha Reliability Estimate In Research
Among Students In Public Universities In Ghana. African Journal of Teacher

Education, 6.

197



Quarm, R. S., & Busharads, M. O. E. (2020). Competitive Intelligence and
Corresponding Outcome in a Strategic Management Process: A Review of
Literature. OSF Preprints, (eczr2).

Radaelli, G., Lettieri, E., Mura, M., & Spiller, N. (2014). Knowledge sharing and
innovative work behaviour in healthcare: A micro-level investigation of direct
and indirect effects. Creativity and Innovation Management, 23(4), 400-414.

Ramdhani, A., Ramdhani, M. A., & Ainissyifa, H. (2017). Conceptual framework of
corporate culture influenced on employees commitment to organization.
International business management, 11(3), 826-830.

Ramirez-Hurtado, J. M., Hernandez-Diaz, A. G., Lépez-Sanchez, A. D., & Pérez-
Ledn, V. E. (2021). Measuring Online Teaching Service Quality in Higher
Education in the COVID-19 Environment. International Journal of
Environmental Research and Public Health, 18(5), 2403.

Rasdi, R. M., & Tangaraja, G. (2020). Knowledge-sharing behaviour in public service
organisations: determinants and the roles of affective commitment and
normative commitment. European Journal of Training and Development.

Razak, N. A., Pangil, F., Zin, M. L. M., Yunus, N. A. M., & Asnawi, N. H. (2016).
Theories of knowledge sharing behavior in business strategy. Procedia
Economics and Finance, 37, 545-553.

Razzaque, A., Eldabi, T., & Jalal-Karim, A. (2013). Physician virtual community and
medical decision making: Mediating role of knowledge sharing. Journal of
Enterprise Information Management.

Rekha, A. G., & Resmi, A. G. (2021). An empirical study of blockchain technology,
innovation, service quality and firm performance in the banking industry. In
Eurasian Economic Perspectives (pp. 75-89). Springer, Cham.

Renzl, B. (2008). Trust in management and knowledge sharing: The mediating effects
of fear and knowledge documentation. Omega, 36(2), 206-220.

Renzl, B., Matzler, K., & Mader, C. (2005). Impact of trust in colleagues and
management on knowledge sharing within and across work groups. In CD-
Proceedings of the 6th European Conference on Organizational Knowledge,
Learning, and Capabilities. Bentley College, Boston.

Ricciardi, F., Zardini, A., Czakon, W., Rossignoli, C., & Kraus, S. (2021). Revisiting
the cooperation—competition paradox: A configurational approach to short-and

198



long-term coopetition performance in business networks. European
Management Journal.

Richard, P. J., Devinney, T. M., Yip, G. S., & Johnson, G. (2009). Measuring
organizational performance: Towards methodological best practice. Journal of
management, 35(3), 718-804.

Richards, C. (2004). From old to new learning: global imperatives, exemplary Asian
dilemmas and ICT as a key to cultural change in education. Globalisation,
Societies and Education, 2(3), 337-353.

Riesener, M., Délle, C., Tittel, J., Schuh, G., ReuB, M., & Rebentisch, E. (2020, April).
Development of an Indicator Model for Anticipation of Strategy
Implementation Failures. In 2020 IEEE 7th International Conference on
Industrial Engineering and Applications (ICIEA) (pp. 553-559). IEEE.

Robotham, D. (2008). Stress among higher education students: Towards a research
agenda. Higher education, 56(6), 735-746.

Robotham, D. (2008). Stress among higher education students: Towards a research
agenda. Higher education, 56(6), 735-746.

Rollins, M., Pekkarinen, S., & Mehtdld, M. (2011). Inter-firm customer knowledge
sharing in logistics services: an empirical study. International Journal of
Physical Distribution & Logistics Management.

Ryder, D., & Norwich, B. (2018). What's in a name? Perspectives of dyslexia assessors
working with students in the UK higher education sector. Dyslexia, 24(2), 109-
127.

Ryu, E. (2011). Effects of skewness and kurtosis on normal-theory based maximum
likelihood test statistic in multilevel structural equation modeling. Behavior
research methods, 43(4), 1066-1074.

S4, M. J., & Serpa, S. (2020). The COVID-19 pandemic as an opportunity to foster the
sustainable development of teaching in higher education. Sustainability,
12(20), 8525.

Sadeh, E., & Garkaz, M. (2015). Explaining the mediating role of service quality
between quality management enablers and students' satisfaction in higher
education institutes: the perception of managers. Total Quality Management &
Business Excellence, 26(11-12), 1335-1356.

Sadiq Sohail, M., & Daud, S. (2009). Knowledge sharing in higher education
institutions: Perspectives from Malaysia. VINE, 39(2), 125-142.

199



Saffar, N., & Obeidat, A. (2020). The effect of total quality management practices on
employee performance: The moderating role of knowledge sharing.
Management Science Letters, 10(1), 77-90.

Sahibzada, U. F., Jianfeng, C., Latif, K. F., Shafait, Z., & Sahibzada, H. F. (2022).
Interpreting the impact of knowledge management processes on organizational
performance in Chinese higher education: mediating role of knowledge worker
productivity. Studies in Higher Education, 47(4), 713-730.

Said, M. E. (2010). The impact of reform projects in higher education: The case of
Egypt. Towards an Arab higher education space: International challenges and
societal responsibilities, 461.

Saleem, M., Kamarudin, S., Shoaib, H. M., & Nasar, A. (2021). Influence of
augmented  reality app on intention towards e-learning amidst COVID-19
pandemic. Interactive Learning Environments, 1-15.

Saleem, M., Kamarudin, S., Shoaib, H. M., & Nasar, A. (2021). Retail Consumers’
Behavioral Intention to Use Augmented Reality Mobile Apps in
Pakistan. Journal of Internet Commerce, 1-29.

Saleh, M. A. (1986). Development of higher education in Saudi Arabia. Higher
Education, 15(1-2), 17-23.

Salvaggio, A. N., Schneider, B., Nishii, L. H., Mayer, D. M., Ramesh, A., & Lyon, J.
S. (2007). Manager personality, manager service quality orientation, and
service climate: test of a model. Journal of Applied Psychology, 92(6), 1741.

Samad, S., Alghafis, R., & Al-Zuman, A. (2018). Examining the effects of strategic
management and organizational culture on organizational
performance. Management Science Letters, 8(12), 1363-1374.

Sampaio, C. A., Herndndez-Mogollon, J. M., & Rodrigues, R. G. (2019). Assessing
the relationship between market orientation and business performance in the
hotel industry—the mediating role of service quality. Journal of Knowledge
Management.

Santoro, G., Vrontis, D., Thrassou, A., & Dezi, L. (2018). The Internet of Things:
Building a knowledge management system for open innovation and knowledge
management capacity. Technological forecasting and social change, 136, 347-
354.

Saraite-Sariene, L., del Mar Galvez-Rodriguez, M., Haro-de-Rosario, A., & Caba-

Perez, C. (2019). Unpackaging stakeholders’ motivation for participating in the

200



social media of the higher education sector: A comparison of the European and
US experience. Online Information Review.

Sarkheyli, A., Alias, R. A., Ithnin, N., & Esfahani, M. D. (2013). Dimensions of
knowledge sharing quality: an empirical investigation. J. Res. Innov. Inf. Syst,
3, 9-18.

Sarstedt, M., & Ringle, C. M. (2010). Treating unobserved heterogeneity in PLS path
modeling: a comparison of FIMIX-PLS with different data analysis
strategies. Journal of Applied Statistics, 37(8), 1299-1318.

Sarstedt, M., Hair Jr, J. F., Cheah, J. H., Becker, J. M., & Ringle, C. M. (2019). How
to specify, estimate, and validate higher-order constructs in PLS-
SEM. Australasian Marketing Journal (AMJ), 27(3), 197-211.

Sauer, P. L., & Dick, A. (1993). Using moderator variables in structural equation
models. ACR North American Advances.

Saunders, M., Lewis, P., & Thornhill, A. (2009). Research methods for business
students. Pearson education.

Sawhney, S., Gupta, A., & Kumar, K. (2017). A case for strategic management in
higher education in India. Leadership, Innovation and Entrepreneurship as
Driving Forces of the Global Economy, 403-410.

Schaap, J. I. (2006). Toward strategy implementation success: An empirical study of
the role of senior-level leaders in the Nevada gaming industry. UNLV Gaming
Research & Review Journal, 10(2), 2.

Schafft, K. A. (2006). Poverty, residential mobility, and student transiency within a
rural New York school district. Rural Sociology, 71(2), 212-231.

Schelter, B., Feldwisch-Drentrup, H., Timmer, J., Gotman, J., & Schulze-Bonhage, A.
(2010). A common strategy and database to compare the performance of
seizure prediction algorithms. Epilepsy & Behavior, 17(2), 154-156.

Schram, A. (2014). Leadership, Strategic Planning and Strategic Management for
Higher Education Institutions in Developing Countries. In World Business and
Economics Research Conference (pp. 24-25).

Schwarz, J. O. (2011). Ex ante strategy evaluation: the case for business wargaming.
Business Strategy Series.

Sciarelli, M., Gheith, M. H., & Tani, M. (2020). The relationship between soft and
hard quality management practices, innovation and organizational

performance in higher education. The TQM Journal.

201



Segaert, M., & Strobbe, S. (2020). Fast goals: closing the gap between strategy and
strategy implementation.

Sekaran, S., Foster, R. G., Lucas, R. J., & Hankins, M. W. (2003). Calcium imaging
reveals a network of intrinsically light-sensitive inner-retinal neurons. Current
biology, 13(15), 1290-1298.

Sekaran, U. (2006). Research Methods For Business: A Skill Building Approach. John
Wiley & Sons

Seonghee, K., & Boryung, J. (2008). An analysis of faculty perceptions: Attitudes
toward knowledge sharing and collaboration in an academic institution.
Library & Information Science Research, 30(4), 282-290.

Serdar Asan, S., & Tanyas, M. (2007). Integrating Hoshin Kanri and the balanced
scorecard for strategic management: The case of higher education. Total
Quality Management, 18(9), 999-1014.

Seriki, O. (2020). Resource-Based View. Encyclopedia of Sustainable Management,
1-4,

Setiawan, R., Nath, K., Cavaliere, L. P. L., Villalba-Condori, K. O., Arias-Chavez, D.,
Koti, K., ... & Rajest, S. S. (2021). The impact of teaching innovative strategy
on academic performance in high schools (Doctoral dissertation, Petra
Christian University).

Setd-Pamies, D. (2012). Customer loyalty to service providers: examining the role of
service quality, customer satisfaction and trust. Total Quality Management &
Business Excellence,

Seydhoseini, S., Lahali, F. F., & Susaraie, A. H. (2020). The investigation of the
relation between ergonomics level and the quality of giving services based on
servqual Model. Journal Of Management And Accounting Studies, 8(1), 1-8.

Shao, Z., Feng, Y., & Liu, L. (2012). The mediating effect of organizational culture
and knowledge sharing on transformational leadership and Enterprise
Resource Planning systems success: An empirical study in China. Computers
in Human Behavior, 28(6), 2400-2413.

Sharabati, A. A. A., & Fugaha, S. J. (2014). The impact of strategic management on
the Jordanian pharmaceutical manufacturing organizations' business
performance. International Review of Management and Business Research,
3(2), 668.

202



Sharif, Z. M., Obaid, T. F., Eneizan, B. M., & Abumandil, M. S. S. (2018). Determine
process training key factors and job performance in higher education sector.
International Journal of Engineering & Technology, 7(4.15), 477-480.

Sharma, J., & Dhar, R. L. (2016). Factors influencing job performance of nursing staff:
mediating role of affective commitment. Personnel Review.

Sheehan, N. T., & Foss, N. J. (2007). Enhancing the prescriptiveness of the resource-
based view through Porterian activity analysis. Management Decision.
Sheikh, S. (2020). Corporate social responsibility and corporate payout policy: the
impact of product market competition. International Journal of Managerial

Finance.

Shin, J. C., & Harman, G. (2009). New challenges for higher education: Global and
Asia-Pacific perspectives. Asia Pacific Education Review, 10(1), 1-13.
Shujahat, M., Hussain, S., Javed, S., Malik, M. I., Thurasamy, R., & Ali, J. (2017).
Strategic management model with lens of knowledge management and
competitive intelligence: A review approach. VINE Journal of Information and

Knowledge Management Systems.

Simsek, G. G., & Noyan, F. (2013). McDonald's ot, Cronbach's a, and generalized 0
for composite reliability of common factors structures. Communications in
Statistics-Simulation and Computation, 42(9), 2008-2025.

Singh, S. K., Gupta, S., Busso, D., & Kamboj, S. (2019). Top management knowledge
value, knowledge sharing practices, open innovation and organizational
performance. Journal of Business Research.

Skaik, H. A., & Othman, R. (2015). Investigating academics’ knowledge sharing
behaviour in United Arab Emirates. Journal of Business and Economics, 6(1),
161-178.

Slamet, C., & Ramdhani, M. A. (2021). Determinant Factors in the Implementation of
Information Technology Strategic Management to Academicians' Performance
in Higher Education Institution. Jurnal Online Informatika, 6(2), 246-252.

Smart, J. C., & Hamm, R. E. (1993). Organizational culture and effectiveness in two-
year colleges. Research in Higher Education, 34(1), 95-106.

Smart, J. C., & St. John, E. P. (1996). Organizational culture and effectiveness in
higher education: A test of the “culture type” and “strong culture”

hypotheses. Educational evaluation and policy analysis, 18(3), 219-241.

203



Smart, J. C., & St. John, E. P. (1996). Organizational culture and effectiveness in

(13

higher education: A test of the “culture type” and “strong culture”
hypotheses. Educational evaluation and policy analysis, 18(3), 219-241.

Smith, L., & Abouammoh, A. (2013). Higher Education in Saudi Arabia. Netherlands:
Springer.

Soares, M. C., Novaski, O., & Anholon, R. (2017). SERVQUAL model applied to
higher education public administrative services. Brazilian journal of operations
and production management.

Sohail, M. S., & Daud, S. (2009). Knowledge sharing in higher education institutions:
Perspectives from Malaysia. Vine.

Sohail, M. S., & Daud, S. (2009). Knowledge sharing in higher education institutions:
Perspectives from Malaysia. Vine.

Sole, F., & Schiuma, G. (2010). Using performance measures in public organisations:
challenges of Italian public administrations. Measuring Business Excellence.

Soliman, M., & Karia, N. (2021). Role of Resource-based View in Predicting ERP
Perceived Value: Higher Education Perceptions. Journal of Technology
Management and Business, 8(1), 10-19.

Sopian, S. (2021). Marketing Strategy Implementation and Marketing Cases. Journal
Maneco, 1(1), 8-12.

Stock, G. N., Tsai, J. C. A,, Jiang, J. J., & Klein, G. (2021). Coping with uncertainty:
Knowledge sharing in new product development projects. International Journal
of Project Management, 39(1), 59-70.

Strasheim, A. (2014). Testing main and interaction effects in structural equation
models with a categorical moderator variable. Management Dynamics: Journal
of the Southern African Institute for Management Scientists, 23(4), 31-68.

Straujuma, A., Lapina, 1., Gaile-Sarkane, E., & Ozolin§, M. (2017, July). Policies,
legislation and regulatory compliance governance impact on strategic
management of higher education and research institutions in Latvia. In
Proceedings of the 21st World Multi-Conference on Systemics, Cybernetics
and Informatics (WMSCI 2017) (Vol. 2, pp. 69-74). Studies, 10(1), 121-131.

Suganthi, L. (2019). Examining the relationship between corporate social
responsibility, performance, employees’ pro-environmental behavior at work

with green practices as mediator. Journal of cleaner production, 232, 739-750.

204



Suhana, S., Udin, U., Suharnomo, S., & Mas' ud, F. (2019). Transformational
Leadership and Innovative Behavior: The Mediating Role of Knowledge
Sharing in Indonesian Private University. International Journal of Higher
Education, 8(6), 15-25.

Sukortpromme, S., Onputtha, S., & Jotikasthira, C. (2019). The Effect of Employee’s
Knowledge Learning, Knowledge Sharing and Working Skill on Employee
Value in Anonymous Tire Manufacturing Company. International Journal of
Applied Computer Technology and Information Systems, 9(1), 29-37.

Sulkowski, L., Seliga, R., & Wozniak, A. (2019). Strategic challenges of mergers and
acquisitions in the higher education sector. Entrepreneurial Business and
Economics Review (EBER), 7(2).

Sum, N. L., & Jessop, B. (2013). Competitiveness, the knowledge-based economy and
higher education. Journal of the Knowledge Economy, 4(1), 24-44.

Sumardi, S., & Fernandes, A. A. R. (2020). The influence of quality management on
organization performance: service quality and product characteristics as a
medium. Property Management.

Sumner, A., Ortiz-Juarez, E., & Hoy, C. (2020). Precarity and the pandemic: COVID-
19 and poverty incidence, intensity, and severity in developing countries (No.
2020/77). WIDER Working Paper.

Suryaningtyas, D., Sudiro, A., Eka, T. A., & Dodi, I. W. (2019). Organizational
resilience and organizational performance: examining the mediating roles of
resilient leadership and organizational culture. Academy of Strategic
Management Journal, 18(2), 1-7.

Sutic, 1., & Jurcevic, M. (2012). Strategic management process and enhancement of
quality in higher education. Business Excellence, 6(1), 147.

Swazan, I. S., & Das, D. (2021). What is Bangladesh’s competitive advantage? An
exploratory content analysis of the unique firm resources claimed by
Bangladeshi apparel export firms. International Journal of Fashion Design,
Technology and Education, 14(1), 69-77.

Syakur, A., Susilo, T. A. B., Wike, W., & Ahmadi, R. (2020). Sustainability of
communication, organizational culture, cooperation, trust and leadership style
for lecturer commitments in higher education. Budapest International
Research and Critics Institute (BIRCI-Journal): Humanities and Social
Sciences, 3(2), 1325-1335.

205



Syed, A. M., Ahmad, S., Alaraifi, A., & Rafi, W. (2021). Identification of operational
risks impeding the implementation of eLearning in higher education system.
Education and Information Technologies, 26(1), 655-671.

Szromek, A. R., & Wolniak, R. (2020). Job satisfaction and problems among academic
staff in higher education. Sustainability, 12(12), 4865.

Tabesh, P., Mousavidin, E., & Hasani, S. (2019). Implementing big data strategies: A
managerial perspective. Business Horizons, 62(3), 347-358.

Tadesse, S., & Muluye, W. (2020). The impact of COVID-19 pandemic on education
system in developing countries: a review. Open Journal of Social Sciences,
8(10), 159-170.

Tamsah, H., Yusriadi, Y., & Farida, U. (2020). Training, knowledge sharing, and
quality of work-life on civil servants performance in Indonesia. Journal of
Ethnic and Cultural Studies, 7(3), 163-176.

Tan, B. I., Wong, C. H., Lam, C. H., Ooi, K. B., & Ng, F. C. Y. (2010). Assessing the
link between service quality dimensions and knowledge sharing: Student
perspective. African Journal of Business Management, 4(6), 1014-1022.

Tarigan, Z. J. H., Mochtar, J., Basana, S. R., & Siagian, H. (2021). The effect of
competency management on organizational performance through supply chain
integration and quality (Doctoral dissertation, Petra Christian University).

Tashkandi, A. N., & Al-Jabri, I. M. (2015). Cloud computing adoption by higher
education institutions in Saudi Arabia: an exploratory study. Cluster
Computing, 18(4), 1527-1537.

Tashkandi, A. N., & Al-Jabri, 1. M. (2015). Cloud computing adoption by higher
education institutions in Saudi Arabia: an exploratory study. Cluster
Computing, 18(4), 1527-1537.

Tassabehji, R., Mishra, J. L., & Dominguez-Péry, C. (2019). Knowledge sharing for
innovation performance improvement in micro/SMEs: an insight from the
creative sector. Production Planning & Control, 30(10-12), 935-950.

Taylor, C., & Albasri, W. (2014). The impact of Saudi Arabia King Abdullah’s
scholarship program in the US. Open Journal of Social Sciences, 2(10), 109.

Teferra, D., & Altbachl, P. G. (2004). African higher education: Challenges for the
21st century. Higher education, 47(1), 21-50.

Teferra, D., & Altbachl, P. G. (2004). African higher education: Challenges for the
21st century. Higher education, 47(1), 21-50.

206



Tesi¢, D. (2020). Measuring dimensions of service quality. Strategic Management-
International Journal of Strategic Management and Decision Support Systems
in Strategic Management, 25(1).

Tham, R., & Tham, L. (2013). Challenges facing blended learning in higher education
in Asia. International Journal on E-Learning, 12(2), 209-219.

Tham, R., & Tham, L. (2013). Challenges facing blended learning in higher education
in Asia.

The Ministry of Education Saudi Arabia (2021). Annual Budget for education
development. Available at:
https://www.moe.gov.sa/en/aboutus/aboutministry/Pages/budget.aspx.
(Retrieved on: 19 August 2021).

The World Bank (2020). Higher Education: Higher Education is instrumental in
fostering growth, reducing poverty and boosting shared prosperity. It benefits
not just the individual, but the entire educational system. Available at:
https://www.worldbank.org/en/topic/education/research. Retrieved on: 1 June
2021).

The World Bank (2021). Population Total — Saudi Arabia. Available on:
https://data.worldbank.org/indicator/SP.POP.TOTL?locations=SA. (Retrieved
on: 20, September, 2021).

Theriou, N. G., Aggelidia, V., & Theriou, G. (2009). A theoretical framework
contrasting the resource-based perspective and the knowledge-based view.

Tigelaar, D. E., Dolmans, D. H., Wolfhagen, I. H., & Van Der Vleuten, C. P. (2004).
The development and validation of a framework for teaching competencies in
higher education. Higher education, 48(2), 253-268.

Tohidinia, Z., & Mosakhani, M. (2010). Knowledge sharing behaviour and its
predictors. Industrial Management & Data Systems.

Tolera, D. G. (2018). Effects of employees commitment on organizational
performance at Arjo Didessa Sugar Factory. African Journal of Business
Management, 12(9), 252-257.

Tong, C., Tak, W. I. W., & Wong, A. (2015). The impact of knowledge sharing on the
relationship between organizational culture and job satisfaction: The
perception of information communication and technology (ICT) practitioners

in Hong Kong. International Journal of Human Resource Studies, 5(1), 19.

207


https://www.moe.gov.sa/en/aboutus/aboutministry/Pages/budget.aspx
https://www.worldbank.org/en/topic/education/research

Tran, K. T., Nguyen, P. V., Pham, N. H. T., & Le, X. A. (2021). The roles of
transformational leadership, innovation climate, creative self-efficacy, and
knowledge sharing in fostering employee creativity in the public sector in
Vietnam. International Journal of Business Continuity and Risk Management,
11(2-3), 95-113.

Tri, N. M., Hoang, P. D., & Dung, N. T. (2021). Impact of the industrial revolution 4.0
on higher education in Vietnam: challenges and opportunities. Linguistics and
Culture Review, 5(S3), 1-15.

Trivellas, P., & Dargenidou, D. (2009). Leadership and service quality in higher
education: the case of the Technological Educational Institute of Larissa.
International Journal of Quality and Service Sciences.

Tupes, E. C., & Christal, R. E. (1992). Recurrent personality factors based on trait
ratings. Journal of personality, 60(2), 225-251.

Tyagi, N. (2021). Aligning organizational culture to enhance managerial effectiveness
of academic leaders: an interface for employee engagement and
retention. International Journal of Educational Management.

Tytherleigh*, M. Y., Webb, C., Cooper, C. L., & Ricketts, C. (2005). Occupational
stress in UK higher education institutions: A comparative study of all staff
categories. Higher education research & development, 24(1), 41-61.

Ul Musawir, A., Serra, C. E. M., Zwikael, O., & Ali, I. (2017). Project governance,
benefit management, and project success: Towards a framework for supporting
organizational strategy implementation. International Journal of Project
Management, 35(8), 1658-1672.

United Nation (2020). Population. Awvailable at: https://www.un.org/en/global-
issues/population. Rederived on 18 August 2021).

Uppal, M. A., Ali, S., Zahid, Z., & Basir, M. (2020). Investigating the Impact of
Language On E-Learning Quality Using SERVQUAL Model.

Vaccari, M. (2019). The role of higher education institutions in sustainability
initiatives at the local level. Journal of cleaner production, 233, 1004-1015.

Van Hees, V., Moyson, T., & Roeyers, H. (2015). Higher education experiences of
students with autism spectrum disorder: Challenges, benefits and support

needs. Journal of autism and developmental disorders, 45(6), 1673-1688.

208


https://www.un.org/en/global-issues/population
https://www.un.org/en/global-issues/population

Van Teijlingen, E. R., Rennie, A. M., Hundley, V., & Graham, W. (2001). The
importance of conducting and reporting pilot studies: the example of the
Scottish Births Survey. Journal of advanced nursing, 34(3), 289-295.

Varghese, N. V. (2011). Globalization and cross-border education: Challenges for the
development of higher education in Commonwealth countries. Kuala
Lumpur: International Institute for Educational Planning (I11EP).

Viatamanescu, E. M., Cegarra-Navarro, J. G., Andrei, A. G., Dinca, V. M., &
Alexandru, V. A. (2020). SMEs strategic networks and innovative
performance: a relational design and methodology for knowledge sharing.
Journal of Knowledge Management.

Velasquez, R. M. A., & Lara, J. V. M. (2021). Knowledge management in two
universities before and during the COVID-19 effect in Peru. Technology in
Society, 64, 101479.

Verburgh, A., Elen, J., & Lindblom-Ylanne, S. (2007). Investigating the myth of the
relationship between teaching and research in higher education: A review of
empirical research. Studies in Philosophy and Education, 26(5), 449-465.

Vickery, S. K., Jayaram, J., Droge, C., & Calantone, R. (2003). The effects of an
integrative supply chain strategy on customer service and financial
performance: an analysis of direct versus indirect relationships. Journal of
operations management, 21(5), 523-539.

Vlasenko, K., Chumak, O., Sitak, I., Lovianova, I., & Kondratyeva, O. (2019).
Training of mathematical disciplines teachers for higher educational
institutions as a contemporary problem. Universal Journal of Educational
Research, 7(9), 1892-1900.

Vo, H. M., Zhu, C., & Diep, N. A. (2017). The effect of blended learning on student
performance at course-level in higher education: A meta-analysis. Studies in
Educational Evaluation, 53, 17-28.

Vrontis, D., Thrassou, A., & Melanthiou, Y. (2007). A contemporary higher education
student-choice model for developed countries. Journal of Business Research,
60(9), 979-989.

Waheed, A., Zhang, Q., Zafar, A. U., Zameer, H., Ashfag, M., & Nusrat, A. (2021).
Impact of internal and external CSR on organizational performance with
moderating role of culture: empirical evidence from Chinese banking sector.

International Journal of Bank Marketing.

209



Wali, A. I., Sadq, Z. M., & Rasheed, J. S. (2016). The Role of Strategic Information
System Characteristics on Customer Service Quality (An Empirical Study at
Soran and Sardam Private Hospitals in Iragi Kurdistan Region Erbil City).
International Journal of Humanities and Cultural Studies (IJHCS) ISSN 2356-
5926, 3(2), 1778-1790.

Wang, C., Chin, T., & Lin, J. H. (2020). Openness and firm innovation performance:
the moderating effect of ambidextrous knowledge search strategy. Journal of
Knowledge Management.

Wang, Z., & Wang, N. (2012). Knowledge sharing, innovation and firm performance.
Expert systems with applications, 39(10), 8899-8908.

Wang, Z., Sharma, P. N., & Cao, J. (2016). From knowledge sharing to firm
performance: A predictive model comparison. Journal of Business Research,
69(10), 4650-4658.

Waweru, P. K., & Omwenga, J. (2015). The Influence of Strategic Management
Practices on Performance of Private Construction Firms in Kenya.
International Journal of Scientific and Research Publications, 5(6).

Wernerfelt, B. (1984). A resource-based view of the firm. Strategic management
journal, 5(2), 171-180.

Weyama, J. A. (2020). Organizational Culture: It’s Effect on Strategic Planning
Practices in Kenya (A Survey of Public Secondary Schools in Migori County).

Wheelen, T. L., & Hunger, J. D. (2012). Concepts in strategic management and
business policy: Toward global sustainability. Pearson.

Wheelen, T. L., Hunger, J. D., Hoffman, A. N., & Bamford, C. E. (2017). Strategic
management and business policy (Vol. 55). Boston, MA: pearson.

Whelan, G. (2012). The political perspective of corporate social responsibility: A
critical research agenda. Business Ethics Quarterly, 22(4), 709-737.

Wickramasinghe, V., & Widyaratne, R. (2012). Effects of interpersonal trust, team
leader support, rewards, and knowledge sharing mechanisms on knowledge
sharing in project teams. Vine.

Wiig, K. M. (2000). Knowledge management: an emerging discipline rooted in a long
history. Knowledge horizons: the present and the promise of knowledge

management, 3, 26.

210



Willem, A., & Buelens, M. (2007). Knowledge sharing in public sector organizations:
The effect of organizational characteristics on interdepartmental knowledge
sharing. Journal of public administration research and theory, 17(4), 581-606.

World Education News + Reviews (WENR) (2020). Education in Saudi Arabia.
Available at: https://wenr.wes.org/2020/04/education-in-saudi-arabia.
(Rederived on: 26 August 2021).

Wright, P. M., McMahan, G. C., & McWilliams, A. (1994). Human resources and
sustained competitive advantage: a resource-based perspective. International
journal of human resource management, 5(2), 301-326.

Wu, F., Yeniyurt, S., Kim, D., & Cavusgil, S. T. (2006). The impact of information
technology on supply chain capabilities and firm performance: A resource-
based view. Industrial Marketing Management, 35(4), 493-504.

Wu, W. Y., Chou, C. H., & Wu, Y. J. (2004). A study of strategy implementation as
expressed through Sun Tzu's principles of war. Industrial management & data
systems.

Xiong, M. N., Wang, C. L., Cui, N., & Wang, T. (2021). The influence of clan culture
on business performance in Asian private-owned enterprises: The case of
China. Industrial Marketing Management, 99, 97-110.

Xu, H., Hsu, W. L., Meen, T. H., & Zhu, J. H. (2020). Can higher education, economic
growth and innovation ability improve each other?. Sustainability, 12(6), 2515.

Yaakob, M. F. M., Musa, M. R., Habibi, A.,, & Othman, R. (2019). Strategic
management and Strategic Planning in school: Is it worth for
teachers?. Academy of Strategic Management Journal, 18(3), 1-6.

Yeo, R. K., & Gold, J. (2014). Knowledge sharing attitude and behaviour in Saudi
Arabian organisations: why trust matters. International Journal of Human
Resources Development and Management, 14(1-3), 97-118.

Yi, J. (2009). A measure of knowledge sharing behavior: scale development and
validation. Knowledge Management Research & Practice, 7(1), 65-81.

Yildiz, S. M., & Kara, A. (2017). A unidimensional instrument for measuring internal
marketing concept in the higher education sector: IM-11 scale. Quality
Assurance in Education.

Yip, M. C., & Chung, O. L. (2005). Relationship of study strategies and academic
performance in different learning phases of higher education in Hong

Kong. Educational research and evaluation, 11(1), 61-70.

211


https://wenr.wes.org/2020/04/education-in-saudi-arabia

Yoon, D., Jang, J., & Lee, J. J. (2016). Environmental management strategy and
organizational citizenship behaviors in the hotel industry: The mediating role
of organizational trust and commitment. International Journal of Contemporary
Hospitality Management.

Zack, M., McKeen, J., & Singh, S. (2009). Knowledge management and organizational
performance: an exploratory analysis. Journal of knowledge management.

ZadJabbari, B., Wongthongtham, P., & Hussain, F. K. (2010). Ontology based
approach in knowledge sharing measurement. Journal of Universal Computer
Science, 16(6), 956-982.

Zahra, S. A. (2021). The Resource-Based View, Resourcefulness, and Resource
Management in Startup Firms: A Proposed Research Agenda. Journal of
Management, 01492063211018505.

Zaied, R. M. B., Louati, H., & Affes, H. (2015). The relationship between
organizational innovations, internal sources of knowledge and organizational
performance. International Journal of Managing Value and Supply Chains,
6(1), 53-67.

Zeithaml, V. A. (2000). Service quality, profitability, and the economic worth of
customers: what we know and what we need to learn. Journal of the academy
of marketing science, 28(1), 67-85.

Zhang, Q., Ning, K., & Barnes, R. (2016). A systematic literature review of funding
for higher education institutions in developed countries. Frontiers of Education
in China, 11(4), 519- 542.

Zhang, Q., Ning, K., & Barnes, R. (2016). A systematic literature review of funding
for higher education institutions in developed countries. Frontiers of Education
in China, 11(4), 519-542.

Zhao, J., de Pablos, P. O., & Qi, Z. (2012). Enterprise knowledge management model
based on China’s practice and case study. Computers in Human Behavior,
28(2), 324-330.

Zineldin, M. (2002). Managing in the age: Banking service quality and strategic

positioning. Measuring Business Excellence

212



Appendix A Questionnaire

Dear participant,

Thank you for giving us some of your time and filling out our search questionnaire. |
am a Ph.D student at Universiti Teknologi Malaysia under the scholarship program

from Princess Noura Bint Abdulrahman University in Riyadh, Saudi Arabia

This research aims to investigate the impact of strategic management, organizational
culture, and knowledge sharing on the performance of universities in Saudi Arabia.

Information and opinion given in this questionnaire will be of great importance for the
achievement of the research objectives, and it will be treated confidentially. There is
no right or wrong answer in this questionnaire. Please choose the answer that is in line
with your opinion honestly and objectively. Note that the information received will

only be used for scientific research purposes.

Your participation, and cooperation in this questionnaire is greatly appreciated and in

the event of any inquiry or information needed, please do not hesitate to contact me:

Email: amool.84@hotmail.com

Thank you in advance for participating in this questionnaire

Yours Sincerely,
Amal Hassan Alhazmi
Ph.D. Candidate in Azman Hashim International Business School

Universiti Teknologi Malaysia
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Section: A Demographic information

1. Gender
O Male O Female

2. Qualifications
O Bachelor
O Master
O PhD
O Others Please Specify

3. Current job position?
O Top level
O Middle level

O Lower level

4. Your Current Department
O Please Specify

5. Provide current university name.

O Please specify

6. Your current job experience in same university
O Less than 1 year
O 2 to 3 years
O 4to 7 years
O 8 to 10 years
O 11 years to 13 years
O More than 13 years
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7. Your job experience in academic field
O Less than 1 year
0O 2 to 3 years
O 4 to 7 years
O 8 to 10 years
O 11 years to 13 years
O More than 13 years

8. Age
O 18 - 28 years old
0 29 - 39 years old
O 40 - 50 years old
0 50 - 60 years old
O Above 60 years

215



Section B: Measurement Items

Strategic Management

Strategic Implementation

S. No Items Source
1 The development of clear rules and procedures to Aboramafjan and
guide strategic plans. Borgonovi, (2016)
2 The development of short term objectives, (equal or
less than one year-based objectives).
3 The allocation of sufficient financial, human and
other resources to implement the strategies and plans.
4 The establishment of clear activities or steps needed
to accomplish the short term goals.
5 The adjustment of the university structure to adapt
with new changes brought by their new strategic plans
and decisions.
6 The support from leadership to implement strategies.
7 The university culture (core values, beliefs and
norms) enables us to implement our strategic plans.
Strategic Evaluation
1 | The development of a monitoring system. Aboramadan and
— - - Borgonovi, (2016)
2 Monitoring the strategic plans on regular basis.
3 The identification of performance measures and
standards.
4 The evaluation of the outcomes of the strategies and
plans.
5 The modification of strategies, if needed, as a result
of the evaluation.
6 The communication of the evaluation results to the
stakeholders.
7 The consideration of the community satisfaction in
the evaluation of the strategy.
8 The reliance on consultants in the evaluation to ensure
objectivity and transparency.
9

The use of various evaluation techniques such as
strategic  audit, performance appraisal and
benchmarking.
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Organizational Culture

Clan culture
S. No Items Source
1 | My company highly emphasizes humanity and Chang and Lee
respect to every member just like a large family. (2007)
2 My company highly emphasizes development of
human resource, being kind to employees and
encouraging teamwork cooperation.
3 The coherent power of my company is employees’
loyalty and devotion to my company and high
emphasis on teamwork cooperation.
Market Culture
1 | The coherent power of my company is high emphasis | Chang and Lee
on work performance and targeted achievement. (2007)
2 All company members can pay close attention to work
performance and achievement orientation.
Adhocracy Culture
1 | All company members are vested with the spirit of | Changand Lee
innovation and adventure. (2007)
2 My company aggressively makes R&D effort for
novel products and strategies in the hope of becoming
the innovator among peering industries.
Bureaucratic Culture
1 | My company is well regulated and all members | Changand Lee
severely obey work codes for daily tasks (2007)
2

The power to enhance the coherence of my company
is high emphasis of organization codes and policies
and the maintenance of normal administrative
operation
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Knowledge Sharing

Attitude toward knowledge sharing

I | share my knowledge with other colleagues, | feel
very beneficial.

If I share my knowledge with other colleagues, | feel
very pleasant

If I share my knowledge with other colleagues, | feel
very meaningful

Itis a wise move if | share my knowledge with my co-
colleagues.

Agyemang et al.
(2016)

Knowledge sharing behaviour

I will immediately share knowledge with colleagues,
who are my friends.

| share a lot of professional knowledge and expertise
to other colleagues.

| share a lot of personal experiences to other
colleagues.

| share a lot of new ideas with other colleagues.

| share a lot of new methodology of task performance
with other colleagues.

| share books and others materials that are beneficial
to our course/programme with other colleagues.

Agyemang et al.
(2016)

Performance of Higher Education Sector

Learning and growth

The University develop its academic, administrative
and technical systems to suit students' needs.

The University seeks to take advantage of modern
technologies and means of communication in the
Education Service.

The university is working to develop the
competencies of the scientific and vocational faculty
members.

The University organizes courses for the
administrative staff and employees in order to
improve their efficiency in order to raise the quality
of the services they provide.

Abod, (2017) and
Aboramadan and
Borgonovi, 2016).
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The University seeks to develop and improve
students' learning to ensure their competitiveness in
the workplace market.

The University offers equal opportunity for students
to be sent to foreign prestigious universities for
scholarships.

The university helps students develop their
knowledge and skills so that they meet the
requirements of the competitive labour market
efficiently.

The university is working on analysing the quality of
extension and academic services offered to students
for further excellence.

The University supports the innovations and
inventions of students through competitions and
participation in  exhibitions  locally and
internationally.

10

The university helps students with low achievement
by holding courses that motivate them to develop their
abilities and stimulate their motivation.

11

There is a clear and specific policy on student
admission in disciplines.

12

The faculty members participate in decision-making
within the university.

13

The university recruits staff with the right skills,
experience to achieve the planned outputs of
programs.

14

The university attracts international partners for the
organization’s programs.

15

The university attracts private sector partners for the
organization’s programs.
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Internal operations

1 | The university management seeks to develop
administrative services provided for students.

2 The University supports scientific research and
supports research activities among students.

3 The university works to follow up students after
graduating to provide job opportunities.

4 The University facilitates admission, registration,
deletion, and modification of courses.

5 The University management supports students'
innovations, inventions, and work Creativity.

6 The University seeks to identify and meet students'
needs.

7 Academic extension services are offered to students
by specialists.

8 The University offers training courses for students to
develop their skills and improve their learning.

9 The University seeks to develop the field training to
develop student competencies in accordance with the
requirements of the labor market.

10 | The university provides modern teaching aids, and
supplies laboratories and with the required equipment.

11 | The university uses proper activities to transform non-
financial resources of the programs into outputs.

12 | The university programs provides a number of
products/services as planned.

13 | The university programs contribute to achieving the
overall objective of your organization.

14 | The university commits to quality Systems and
standards in programs delivery.

15

The university provides innovative services and
projects.

Abod, (2017) and
Aboramadan and
Borgonovi, 2016).
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Appendix C P-P plots
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