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ABSTRACT

As language learners in second language context, learning English is deemed
to be difficult for students to master. Because of the low proficiency and lack of
confidence to use the English language, this contribute to low interaction between
student and teacher, student and student as well as interaction towards the learning
content itself. Therefore, concern should be given to this matter in order to increase
student’s proficiency in English language. As for that, through the latest technology
development, this research adopting social media platform as a tool to improve
student’s social interaction in English learning. In a way to improve the potential of
this platform, researcher integrated Social Constructivism Theory by Vygotsky (1978),
in promoting the student’s social interaction that eventually able to improve student’s
performance in the language. According to Karen Swan (2002), social interaction
through online technology supported in three perspectives which are student-teacher,
student-student and student-learning content interactions, while the student’s
performance was evaluated through their writing skill. In this research, social media
Facebook, WhatsApp and Google Meet had been implemented in a qualitative research
design which involved 6 stage 2 primary students that had been chose through
purposive sampling for 5 weeks learning. Observation through video towards student’s
interaction in social media and learning activities as well as document analysis had
been the instruments for data collection in this qualitative research. From the findings,
it shows that learning activities based on Social Constructivism Theory through social
media able to help improving and increasing the social interaction between student-
teacher, student-student as well as student-learning content which eventually able to
improve the student’s performance in English language. As the conclusion, by
integrating social media, it can help to increase the social interaction not only between
teacher and peers, but also towards the learning content which had contribute to the

increasing of performance in English language.
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ABSTRAK

Pembelajaran Bahasa Inggeris (BI) sebagai Bahasa kedua sering dilihat sebagai
sebuah matapelajaran yang sukar untuk dikuasai. Disebabkan pencapaian yang lemah
dalam pembelajaran, serta tiada keyakinan dalam menggunakan Bahasa Inggeris, hal
ini menyumbang kepada interaksi yang rendah antara pelajar dengan guru, pelajar
dengan rakan lain serta pelajar terhadap kandungan pembelajarannya. Oleh demikan,
keperluan dalam meningkatkan interaksi pelajar dalam pembelajaran Bahasa Inggeris
ini perlu diberi perhatian bagi meningkatkan penguasaan berbahasa Inggeris mereka.
Justeru, menerusi perkembangan teknologi masa kini, penyelidikan ini menggunakan
platform media sosial dalam meningkatkan interaksi pelajar dalam pembelajaran
Bahasa Inggeris. Dalam menambahbaik potensi penggunaan platform ini, penyelidik
mengintegrasikan Teori Konstruktivism Sosial oleh Vygotsky (1978), dalam
membentuk interaksi sosial pelajar seterusnya membantu kepada peningkatan
pencapaian mereka dalam Pembelajaran Bahasa Inggeris. Menurut Karen Swan
(2002), interaksi sosial menerusi teknologi dalam talian menyokong kepada 3
perspektif iaitu interaksi pelajar-guru, pelajar-pelajar dan pelajar-kandungan-
pembelajaran, manakala pencapaian pelajar dilihat menerusi kemahiran menulis
mereka. Justeru kajian ini mengimplementasikan sosial media iaitu aplikasi Facebook,
WhatsApp dan Google Meet dalam Pembelajaran Bahasa Inggeris berdasarkan
rekabentuk kajian kualitatif yang melibatkan enam pelajar tahap dua sekolah rendah,
dipilih secara pesampelan bertujuan selama lima minggu pembelajaran. Pemerhatian
melalui rakaman video terhadap interaksi pelajar menerusi media sosial serta aktiviti
pembelajaran bersama analisis dokumen telah menjadi instrumen dalam pengumpulan
data kualitatif kajian ini. Dapatan kajian menunjukkan aktiviti pembelajaran Bl
berdasarkan Teori Konstruktivism Sosial melalui media sosial, membantu dalam
meningkatkan interaksi sosial antara pelajar-guru, pelajar-pelajar dan pelajar-
kandungan-pembelajaran, dan seterusnya memaparkan peningkatan pencapaian dalam
penulisan Bahasa Inggeris mereka. Kesimpulannya, dengan mengintegrasikan media
sosial, dapat membantu mempertingkatkan interaksi sosial pelajar bukan sahaja
dengan guru dan rakan, malah terhadap kandungan pembelajaran sehingga mampu

meningkatkan pencapaian dalam pembelajaran Bl pelajar.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

ICT had been rapidly grown for the past two decades. Along with this, many
scholars had been discussing the importance of integrating ICT in teaching and
learning. Numerous studies show that ICT promotes positive impacts in enriching the
pedagogy of educators to increase not only on student’s performance, but as well as
the engagement, motivation and confidence in language learning. In line with Malaysia
Education Blueprint (2013-2015) by Government of Malaysia, ICT integration shall
be promoted into teaching and learning in school, outlined the 7" shifts of the Blueprint
which leveraging ICT to scale up quality learning across Malaysia. As how important
ICT for interdisciplinary subjects, ICT appeared to enhance the process of learning
language (Kabilan et al., 2010). As for that, to support what had been stated in the
second shift of the Blueprint that is to ensure the languages proficiency and to
encourage every child in learning additional language, therefore, in bracing the
government aspiration, integration of ICT with Malay and English languages should
be promoted and adopted in teaching and learning environment in school. (Ziden et
al., 2012)

As English had been recognized as the most spoken language in the world
(Ethnologue.com), it is important to see the means of implementing ICT, not only for
Bahasa Melayu but as well as in the second language, English. This concern should be
emphasized considering English had been used as the main communication tool in
scientific and technological development around the world. By doing so, Malaysian
will be ensured to be competent and in line with it, which having said that, it is essential
to ensure that no Malaysian will be left behind to learn the language and this had been

seen important in the 21% century learning environment today.



21st Century learning or more synonymous with PAK 21 has been introduced
in Malaysia education system as an initiative to promote student-centred learning in
classroom. It is steered by four elements of communication, collaboration, critical
thinking, and creativity 4C (GoM, 2012). It is now has been widely promoted and
practiced in most schools. Learning environment in the classroom now is more
interactive and colourful with interesting learning aids. PAK21 is seems to be the best
current approach for students since they have grown up surrounded by ICT tools such
as computers, video games, instant messaging and smartphones which lead them to be
labelled as ‘digital natives’ (Prensky, 2001).

Web 3.0 and the internet had been dominating by the new generations that been
called as digital natives who extensively do their activities around the digital sources
including social media platforms (Cramp and Lamond, 2016). Phase 3 of Malaysian
Higher Education Programmes (MyHE), encourages dynamic teaching approaches by
requiring student exploration of real-world problems and collaboration on social
learning platforms (MOHE, 2018). For example, learning through social media
platform facilitate the learners with the environment that allow them to access various
resources, deepen their experiences and connecting to the online community. This
community network that called social media had been one of current trend use of ICT.
It offers multiples tools and functions that provides great opportunities to improve
learning methods (Rueda, Benitez and Braojos, 2017). Therefore, in learning English,
the use of ICT needs to be designed and integrated together, which, the features offered
in social media platform show promising benefits for students in improving their
performance of the language along with social interaction, not only among peers as
well as their teachers (Lu and Churchill, 2014).

1.2 Problem Background

The use of Information, Communication and Technology (ICT) has become
essential in teaching and learning as it gives various opportunity for educators to enrich
their teaching. This can be done by supplementing educators’ pedagogy with ICT. By

referring the previous studies, ICT shows promising benefit not only in learning
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Science, Technology, Engineering and Mathematics (STEM) as well as in language
subjects. For that reason, in English teaching and learning, the implementation of ICT
should be conducted together. Again, this is aligned with Malaysia Education
Blueprint (2013-2025) that stressed on the importance of English proficiency along
with Bahasa Melayu that been recognized as the Malaysia second language and a
compulsory subject teach in both primary and secondary school. (Darmi and Albion,
2013).

A study conducted by David et al. (2015), says that the English competence of
Malaysian graduates are still not to the standard that been set up despite their English
formal learning as long as 11 to 13 years in school. On top of that, only 28% of students
achieved a minimum credit in the 2011 SPM English paper against Cambridge 1119
standards which had been highlighted in the Malaysian Education Blueprint and shown
a red flag to the issue. Therefore, it is greatly important to make an improvement
towards the method and approach of English learning so that the addressed issue can

be eventually overcome.

Apparently, the rapid development in ICT offers various methods of language
teaching and learning and the use of online platform such social media is gaining
tremendous favour with the government of Malaysia (Mansor, 2014). Relevant to the
needs of the today’s digital natives, the use of social media platform had gain
popularity for them to actively communicating and this indirectly strengthen their
social interaction (Derakshan and Hasanabbasi, 2015). Apart from that, social
interaction is seemed to promote student’s performance in learning language by taking
advantage of social media ability as an educational tool (Kuruva et al., 2019). Through

this platform, educators and learners may connect and interact in a new, exciting way.

1.2.1 Integrating social media in learning English

Social Media is also known as Social Network Sites (SNS) which referred to
relationship build among users online, and it is rapidly growing types of digital media.

It appears in various forms to bring the users as a community such as YouTube,



Facebook, Twitter, Instagram etc. Through Malaysian Communication and
Multimedia Commissioner (MCMC) survey in 2018, the most visited online platforms
in Malaysia had been fall into the social based platform which represent the most
preferable activities among users. Hence, shown the Internet becoming an essential in

daily life.

Yunus et al. (2012) stated that English learning in term of vocabulary and
writing skills may improve by their engagement on social media such as Facebook and
Twitter. Social media can give students fancier interpretation, which can encourage
language learning as it can be presented in more than one methodology (Smith et al.,
2003). With various tools provided by social media, web sites such as Youtube,
Facebook and Twitter provide a platform where users can interact through dialogue,
exchange ideas, and find answers to questions, which encourage learners to adopt
collaboration and discussion. The wide sources of information, language texts and
vocabularies that been provided by social media are beneficial for educators to utilized
them in order to enhance their teaching and learning (Cabrera and Lino, 2018).
Therefore, integrating social media in language teaching would be helpful for
educators to create an environment which promoting student’s social interaction and

indirectly improving student’s performance in English.

Thus, an effective online learning environment should be designed to support
the social interaction in order to promote student’s performance in learning English.
The positive social interaction can be measured by their clarification, question,
interpretation and assertion through social media platform by using the second
language, English (Idris and Ghani, 2012). Increasing student’s confidence level is
very important so that they can continue interacting better not only with the teacher
and peers but as well as the learning content especially for the passive learners.
Consequently, performed learner will indicate that they can learn and apply the second
language, English better in classroom alongside their daily life. However, up till today,
research that emphasizes on the support of social interaction to increase student’s
performance in learning through social media platform that had become popular
among the students today is seems to be overlooked. Therefore, as the fundamental

support towards this issue, a learning design and research on English learning crucially



to be establish so that to provide chances and early exposure for students in better
interaction through social media platform-based learning.

1.2.2 Social Interaction in English through Social Media

In a traditional classroom, most of the time, students being stressed on learning
and absorbing knowledge which resulting to lack of social interaction (Palloff and
Pratt, 1999). Social interaction is a dynamic, changing sequence of social actions
between individuals or groups. Social interaction has become one of the important
elements for learning to occur in the perspective of Social constructivism theory,
which will be discussed further in the next subtopic. According to Okita (2012), a
learner may benefit from interacting with others in various way. Learner may have
better organization of thoughts, reflect on their understanding and realize the hole in
their thinking, which all these shows how social interaction plays a vital part in a

learner.

In present day, it is common to see students in Malaysia own their electronic
devices such as personal computers, tablets and mobile smart phones that had been
used not only for academic purpose, as well as their essential devices for
communication. Social media is one of the famous platforms among the students
which allow them to share their information, common interest and opinions either with
their peers or even strangers all around the world. As to that, the English language is
seeming to move, and growth aligned to this development. This is happening because
of the language that being used in social media are mostly in English. Therefore, the
increase use of English among the users of social media had been recognised among
non-native speakers (Christison and Murray, 2014). Social media enables the users to
share their views with others and make social relations with other users (Gaudeul and
Peroni, 2010).

However, in a related study by Aziz (2007), English language learners in
Malaysia faced difficulties in communicating the language which caused them

nervousness and unable to express their thoughts. For lower achiever students, their


https://link.springer.com/article/10.1007/s10639-017-9631-0#ref-CR12

performance in learning English is affected by how frequent they use the language and
they tend to resist to involve in classroom activities. Because of that, actions needed
to overcome this issue which to increase student’s performance in English. Linking it
all together, social media appeared to be a promising solution for this issue. It is
becoming a convenient tool to promote the use of English as a medium of interaction
as well as creating an environment for learners to motivate each other and improving
their proficiency. Social Media is supposed to be facilitated to build the basic mental
processes in foreign language learning (Mondahl and Razmerita, 2014). The
traditional learning environment has now change ‘face-to-face’ to ‘through the screen’

style of communication (Kemp, N., and Grieve, R., 2014).

In past studies, researchers recognized the positive perception of students
towards social media platforms that been seen as a beneficial tool on improving their
experience in learning English (Christison and Murray, 2014). Seeing the positive
impacts of teaching and learning activities through social media, many continuous
researches been conducted that includes (Kabilan, Ahmad, and Abidin, 2010) research.
The study was focusing on Facebook as an online environment to facilitate English
learning among Malaysian students. Through the findings, students shown positive
opinions on their use of the platform to facilitate the learning in the language as well
as blooming their social interaction skills not only with the content as well as with the
teacher and their peers which lead to increasing of performance level had been seen as

one of the impacts discussed in this study (Kabilan et al., 2010).

Thus, based on the research, Malaysia education environment may as well start
to provide a learning that integrating social media platform which had shown the
ability to support the development of better student’s performance through a positive

social interaction.
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1.2.3 Promoting Social Interaction to Improve Student’s Performance in

learning English

In learning second language, students may find difficult to adapt the language
as well as their mother tongue language. According to Malani (2015), it is considered
a standard for understudies in tertiary levels to have issues communicating and
socializing within the English dialect. Therefore, an action should be taken in order to
overcome this issue and one of a promising solution is by promoting social interaction
in English among the learners. Magnan and Back (2007), in a study stated that,
students develop more interest in learning second language by interacting with others.
In a conventional classroom, teachers responsible in talking most of the time, which
will limit the ability for the students to improve their English. Alvermann and Phelps
(2005) suggest that active participation that needed extensive social interactions may
help the students to take charge of their leaning and mould them to be a reader, writers,
speakers, learners and thinkers throughout the leaning process. This will create a
meaningful social interaction with a positive environment and lead to student’s

performance in the language (Manning and Ray, 1993).

Performed learners are more likely to participate meaningfully in class
activities (Siti Maziha, Nik Suryani and Melor, 2010). From previous discussion, it
shows that through social media, learners will be able to involve in an environment
that make them able to develop positive social interaction among teacher and peers.
However, studies on this matter seem to be lacking especially for primary school which
seems to show promising benefit if being developed at early years of school life. The
development of the learning design should be structured by considering the right
learning strategies and tools. By doing so, teachers will be able to encourage

continuous interaction among students in learning through social media.

Evidently, in a study by Mason (2006) that stressed on the characteristics of
Social Constructivism theory, it has been proven that social media-based learning had
shown positive result and impact on student’s learning. In spite of that, to relate with
Malaysia education learning environment, again, lack of studies conducted in local

school that referring to the mentioned strategy which seems to encourage the



development of social interaction and latterly develop student performance in learning
English.

1.2.4 Developing Student’s Social Interaction and Performance using Social

Constructivism Theory

The central idea of social constructivism is that human learning is constructed,
and knowledge is constructed through social interaction and is a shared rather than an
individual experience (Vygotsky, 1978). Social constructivism is based on the social
interactions a student in the classroom along with his or her own knowledge
construction. This view is according to most recognized developmental theories of
Vygotsky and Bruner, and Bandura's social cognitive theory (Shunk, 2000).

According to Vygotsky, there are three principles mentioned in this theory

order for learning to happen:

I Knowledge is constructed through human activity

ii. Individuals create meaning through their interaction with others and the
environment they live in.

iii. Learning is social and active and it only occurs when individuals are

engaged in social activities.

In this theory, it highlighted how collaborative activities are important in
developing the cognitive skill for learners, hence, social interaction plays a vital role
for the process (Vygotsky, 1978). Relating to Malaysia Education, PAK21 learning
promotes technology to be integrated in the learning approaches that able to achieve
the mentioned statement. Instead of performing activities that is more to individual,
learners should be encouraged to work together in completing their task. Due to
different level of performance among learners, by applying the theory, it will be able
to shift the learner’s way of solving problems by accepting different point of views
among the peers. This is aligned to the study by (Woo and Reeves, 2007). Vygotsky
believed that knowledge is formed when there is social interaction (Vygotsky, 1978).



In applying the theory, the role of teacher in learning is seemed to be shifted
from teacher-centered to student-centered where learners are expected to construct
their own knowledge by the guidance of teacher (Watson, Judith, 2001). In a study, it
was revealed that an indicator of learners constructing their knowledge shown when
they are engaged in a social interaction through discussion, reflection, creative
thinking and cooperation (Idris and Ghani, 2012). In such environment, production of
new knowledge together with existing knowledge created a meaningful learning for
learners. Another study discloses that by fostering Social Constructivism theory in
social media-based learning able to facilitate and giving better teaching and learning
experiences as the results of innovative ways that being achieved by tapping into
digital styles (Rasiah, 2014).

In learning English, social interaction may help students to gain more
vocabularies as they tend to listen and learn from each other conversation in the
classroom. According to Abdul Gafoor and Remia (2013), to perform better in the
language, learners need to be prepared with wide range of vocabulary which with this,
it enabled the learners to express their thinking and motivates them to use the language
in their communication. Because of the salient features of social constructivism, the
theory seems appropriate in English teaching and learning for low achiever as they can
experience learning in enjoyable manner and help them to gain confidence through
activities that promotes social interaction. It will remove their hesitation and increase
their performance during communication in as it is a strategy to gather the different
abilities of students into groups and their performance being judge as a group instead
of individually (Stavin, 2000).

Therefore, it is important to acknowledge the nature of interaction within
Social Constructivism theory in order to achieve the impact of interacting online. By
doing so, the meaningful and have context learning which had been emphasized in the
theory’s principle can be achieved. However, with the face to face classroom, social
interaction is less being promoted and this can lead to low learning participation. Thus,
with the characteristics of social media that seem aligned with the principles of Social
Constructivism theory, it seems to be useful for developing a learning activity that
applying both elements. This approach has a goal which to help students learn in



constructing their own knowledge by interacting with each other and consequently
increasing their learning performance. Unfortunately, studies on how social interaction
can promote student’s performance in learning English by adapting Social
Constructivism framework is very likely to be seen. By looking at the issues discussed
above, with a supplementing teacher’s pedagogy with the right strategy and tools,
social media is seem to help the educators in enhancing their teaching and learning

which not only fun and interactive but as well as giving positive impacts on learners.

1.2.5 Promoting student’s performance in learning English through social

media.

Learner’s performance in learning English had been issue from before as there
were many researchers studied the relation. (Thang, Ting and Nurjanah, 2011) in a
study found a similar results student with high level social interaction will perform
better in learning. Performance in an individual is the achievement of one’s made in
an area, which in this context, mastering the second language. Hence, it is important
to find the necessary steps for the solution above since performance is seemed to
become a motivation for the learner to actively participate in the language learning
(Nimishaberi, and Abdul, 2018).

In the context of learning English language, by integrating social media in
learning, learners are encouraged to communicate more in English compared to their
first language due to the needs of active participation (Idris and Ghani, 2012). Looking
at the growing collection of research proves, social media such Facebook, YouTube
and Twitter promote students’ performance by providing the environment which allow
students to socially interact in forms of information sharing, discussions and debates.
Educators may take advantage of the functions in these social media platforms for
creating dynamic interaction between teacher and students as well as among peers.
Integrating the social media-based learning could help learners to perform by being
surrounded in a supportive peer community in learning English. (Akhiar, Mydin, and
Adi Kasuma, 2017).
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However, in current teaching and learning environment, there has been no
research that promotes social media as a social interaction tool to develop student’s
performance, focusing on primary students in English learning. As discussed in the
topic, there are many benefits of applying social constructivism theory to promote the
social interaction which eventually will help the students to perform better in English
learning. By taking advantage of the functions provided in social media, it seems that

may benefit to overcome the problem issued above.

1.3 Problem Statement

The use of ICT has grown tremendously for current education environment at
all levels. Malaysia Ministry of Education (MOE) had been promoting the usage of
ICT in classroom. In present, online platforms such as social networks, blogs, and e-
learning gain popularity in assisting learning due to their multi functions provided.
Knowing that the current generation is a digital native, and social media had a big
influence in their communication, social media seems to offer promising benefits for

English learning.

By applying social constructivism theory principles, social interaction will be
the important element in developing English learning performance. This can be
achieved by promoting social interaction among teacher and students in the learning
activities in the social media. Social interaction in social media facilitates the sharing
of ideas, thoughts, and information through the building of virtual networks and

communities.

However, in current time, social interaction is less being promotes as a method
in enhancing teaching and learning. As language learners in second language context,
learning English is deemed to be difficult for students, especially to those who low
achievers in learning. In the classroom, this group of students show reluctance in the

activities mostly because of their low performance in the language.
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Therefore, to overcome the issue, an ideal learning strategy will help educators
to enhance their teaching and learning by taking into consideration the relationship
between technology integrating based learning with social interaction and learning
performance among students. Apparently, supplementing teaching and learning with
technology may help to overcome the issue. Specifically, social media platform like
Facebook may help to create an efficient social interaction environment. By creating
an environment that requires students to interact, this may help them to improve their
performance in delivering their knowledge and ideas by exploring the new, interesting

way.

Looking at the issue of learning performance, continuous research done to
investigate the impacts of integrating social media in teaching and learning. Platforms
like Facebook, Twitter, YouTube and Wiki are part of social media that provide
various functions and tools that may help the educators to enrich their learning
environment. Through this media, students may share, collaborate, and discuss which

lead to a dynamic social interaction.

Hence, in the new era of digital technology, by taking advantage the interest of
the “millenials” way of communicating, this study is aimed to adapt social
constructivism theory in promoting social interaction and students’ performance in

learning English through social media.

1.4 Objective of the Study

The objectives of the research are:

(a) To design an English learning activity based on Social Constructivism theory

to promote social interaction and student’s performance through media social.

(b) To identify the effect of English learning activity based on Social

Constructivism theory through media social towards social interaction.
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(c) To identify the effect of English learning activity based on Social

Constructivism theory through media social towards student’s performance.

1.5  Research Questions of the Study

Referring to the objectives of the study mentioned, here are the research
questions of the study.

(a) What is the design of English learning activity based on Social Constructivism
theory to promote social interaction and student’s performance through media

social?

(b)  What is the effect of English learning activity based on social constructivism

theory through social media towards social interaction?

(c) What is the effect of English learning activity based on social constructivism

theory through social media towards student’s performance?

1.6 Purpose of the Study

Education system has developed tremendously thanks to the revolution of
technology application. This has contributed to the development of educational
systems. Seeing from the contributions, educators are quickly realized that computer
assisted teaching and learning may benefits the users (Ebrahimi, 2016). The world is
greatly developing which in a way resulting to the growth of technologies parallelly.
Because of that, ICT had been seen as an essential tool in teaching and learning in this

current education environment.
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21% century education aims a change in learner’s attitudes, values and
aspiration which the use of ICT in teaching and learning had been brought up. This is
because, ICT had been seen to provide a learning environment that suits to satisfy the
aim. Moreover, ICT has changed education interactively. As a mean of the use, ICT
has empowered the teachers and learners practically and theoretically. As the world is
moving unbelievably fast, education system needs to keep updating and ICT has the

answer to it due of its efficiency.

Social media is one of the ICT tools that shows a great potential in enhancing
the learning in classroom. As millennial generations are synonym with social media,
educators should take the advantage in introducing it to the teaching and learning. In
learning settings, social media like Facebook can be used as an educational tool that
instructors use to foster collaboration and discussion, boost student interaction, and
enhance student engagement and build better communication skills (Eteokleous et al.
2012). Apart from that, the use of Facebook in learning can can promote, enhance, and
support the teaching and learning process (Eteokleous et al., 2012) which will lead to
better performance among the learners especially to those who has low achievement

in learning performance.

The intent of this research is to explore primary students in Malaysia’s use of
social media Facebook as English online learning platform and how it promotes social
interaction to improve students’ performance level. Specifically, the study’s focus is
to examine Malaysia primary students’ use of English (formal or informal) on social
media, and how they make sense of their experience as related to language learning.
The aim is to observe their social interaction on social media and to evaluate if this

experience has any impact on their performance level in learning English.
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1.7 Research Conceptual Framework
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The conceptual framework in Figure 1.1 is grounded by Social Constructivism
by Vygotsky (1978) learning theory. Collaborative learning activities are incorporated
by integrating social media as learning platform. Social interaction should take place
for meaningful learning, aligned with the theory principles. Social interaction is

measured based on student-teacher interaction, student-student interaction and
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student-learning activity interaction based on Karen Swan (2002). From there, the

effect on student’s performance level will be measured and analysed.

1.8 Significance of the Study

The development and application of Web 2.0 technologies, such as blogs,
online discussion boards, Twitter, YouTube, Facebook, and others, have increased in
popularity in recent years. These new applications allow users to interact and
collaborate with each other via social media in a virtual community (McCarthy, 2010).
Social media platform is being considered as an educational tool because of its
beneficial qualities. Therefore, the use of these platforms seems promising and
essential to be used in teaching and learning especially for the complying the 21%

century education environment. With this study, it may help:

(d)  Teachers

This study will help the teachers of the school to know the impact that social
media has on boosting their student’s performance in learning English. The new trend
in education represented in social media may help the teachers in exploring new styles
of teaching by supplementing the technology in their classroom. This at the same time

promotes individualized learning and self-learning among the students.

(e) Students

The study will also benefit the student especially for the lower achiever to
improve their performance in learning and communicating in English with the help of
social media. The study will help the students to gain new perspective on social media
which, apart from using it just as a medium of socializing, they may benefit it for
learning interactively too. Social media provides the opportunity for students to
improve their English through social interaction and communication with teachers and
each other. It will be relevant in assisting students in understanding the diversity of

social media.
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(f) Future study

Lastly, this study will provide relevance material for students and other
researchers undertaking similar research. The study will help researchers with more
information on the promoting student’s performance level in learning English by

promoting social interaction through social media.

Learning through social media is a new learning style in line with the
government’s intention to produce students’ literate knowledge in the field of
communications and information technology. Facebook make it an effective tool for
easing primary obstacles to communication, such as language barriers and social
inhibitions (McCarthy, 2010).

1.9  Research Scope

The learning activities involved in identifying social interaction and student’s
performance aligned with the Social Constructivism Theory has become the ground of
the research. Through social media platforms, this research employed a qualitative data
collection. It involved a small group of 5 to 8 second stage primary school students in
observing the effect of learning activities through EPSISM. This research was

conducted in 5 weeks duration and focusing on English writing.

1.10 Definition of Terms

This study contains certain key concepts and constructs. Although these
constructs are discussed in detail in Chapter 2, they are briefly introduced in this early
Chapter of the thesis to briefly giving the ideas of what had been discussed in this
chapter.
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(a) Student’s performance

The process of a student to perform a task given and being evaluated in certain
criteria. In this research, student’s performance is based on the writing tasks in the

learning activities and being evaluated and presented in a pattern.

(b) Social interaction

Social interaction is how individuals act to others and react to other individuals’
action or behaviour. It can occur between two or more group members. In this research,
social interaction is discussed based on Karen Swan (2002) online social interaction
elements which are student-teacher interaction, student-student interaction and

student-learning activity interaction.

(c)  Social Media

Social media is a platform that provides space for users to interact online and
facilitates functions for users to share their ideas, thoughts and information by
connecting together in a virtual network. It can be assessed with the use of internet via

web-based software or web application.

(d) English learning

English is a language that been used in most countries in the worlds either as
first or second language. In Malaysia, English has been recognized as the second

language (ESL) and had been taught from early years to tertiary education.

(e) Social Constructivism theory

Social Constructivism theory is a theory of knowledge founded by Vygotsky
(1978). In this theory, it stressed on how interactions will form knowledge in an
individual. For this research, the focus is given to three principles of Social

Constructivism theory as follow:
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(1) Knowledge is constructed through human activity

(i) Individuals create meaning through their interaction with others and the

environment they live in.

(iii)  Learning is social and active, and it only occurs when individuals are

engaged in social activities.

1.11 Conclusion

The purpose of this study is to identify the effectiveness of learning activities
that being designed based on Social Constructivism theory towards social interaction
and student’s performance. The research is to fill the gaps that exist in the current
learning environment which may help to improve the education in English learning

specifically.
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