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ABSTRACT 

Women have strived to achieve gender equality for years in Malaysia to 

provide better opportunities and ensure a better future for young girls. Unfortunately, 

the awareness of the impact of gender inequality is insensitive to other members of 

society besides women themselves. In order to advocate the vision of the Ministry of 

Women and Family Development, participation from the community to support the 

change is crucial to heighten the progress of Malaysian women to bridge the gender 

gap. However, gender equity movements are often dominated by women as women 

struggle with more challenges in gender inequality. Therefore, the gender issues 

movement cannot grow with just women alone, for social settings to gain corrective 

measures, participation from women and the community, men, are essential for true 

change to be achieved. Numerous research studies regarding women-related issues 

have been published, most of the studies are on western women who share different 

cultures, beliefs, and backgrounds. Therefore, there is a literature gap on south-

eastern women’s needs specifically in spatial comfort and experience where 

practised culture and norms are contributing factors. The purpose of this research is 

to investigate spatial planning spaces for women and men in women’s spaces to 

create a sense of belonging that also promotes the participation of the community in 

providing support and raising awareness of gender equality amongst women. In the 

study, two methods of approach are adopted using a quantitative and qualitative 

approach through literature reviews and conducting survey questionnaires. The 

findings from the literature review are used as a baseline to construct survey 

questions in the next methodology. For the survey questions, a sampling of 62 

respondents 34 women and 28 men are used to evaluate the data collected. The data 

is categorized into three: (a) needs and programs of women, (b) spatial comfort for 

women, and (c) willingness and factors for men to participate. The outcome of the 

research suggests spatial approaches to achieve both genders’ sense of belonging in 

community spaces in Malaysia, such results may differ in other contexts of different 

social cultures. The findings of the research can be beneficial to other academic 

researchers in further studies. 
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ABSTRAK 

Sejak dahulu, wanita telah berusaha untuk mencapai kesaksamaan gender di 

Malaysia untuk menyediakan peluang yang lebih baik dan memastikan masa depan 

yang lebih baik untuk generasi muda. Malah, anggota masyarakat lain kurang sensitif 

dengan kesedaran tentang kesan ketidaksamaan gender selain wanita sendiri. Bagi 

memperjuangkan misi Kementerian Pembangunan Wanita, Keluarga dan 

Masyarakat, penyertaan daripada masyarakat untuk menyokong perubahan adalah 

penting untuk meningkatkan kemajuan wanita Malaysia untuk merapatkan jurang 

gender. Walau bagaimanapun, pergerakan ekuiti gender sering didominasi oleh 

wanita sahaja kerana wanita menghadapi lebih banyak cabaran dalam ketidaksamaan 

gender. Oleh itu, pembangunan isu gender tidak boleh berkembang dengan 

penyertaan wanita sahaja, langkah pembetulan perlu diambil untuk memutus isu 

sosial ini, namun, penyertaan daripada wanita dan masyarakat, lelaki, adalah penting 

untuk melihat perubahan dicapai. Banyak kajian penyelidikan yang berkaitan dengan 

isu wanita telah diterbitkan, kebanyakan kajian ialah meluputi konteks wanita barat 

yang mempunyai budaya, kepercayaan dan latar belakang yang berbeza. Oleh itu, 

terdapat jurang kesusasteraan mengenai keperluan wanita tenggara khususnya dalam 

keselesaan ruang dan pengalaman di mana budaya dan norma yang diamalkan 

merupakan faktor penyumbang. Tujuan penyelidikan ini adalah untuk menyiasat 

ruang perancangan spatial untuk wanita dan lelaki di ruang wanita untuk 

mewujudkan semangat kekitaan yang juga menggalakkan penyertaan masyarakat 

dalam memberikan sokongan dan meningkatkan kesedaran tentang kesaksamaan 

gender di kalangan wanita. Dalam kajian, dua kaedah pendekatan diguna pakai 

menggunakan pendekatan kuantitatif dan kualitatif melalui tinjauan literatur dan 

menjalankan soal selidik tinjauan. Dapatan daripada kajian literatur digunakan 

sebagai garis asas untuk membina soalan tinjauan dalam metodologi seterusnya. Bagi 

soalan tinjauan, persampelan 62 orang responden yang terdiri daripada 34 orang 

wanita dan 28 orang lelaki digunakan untuk menilai data yang dikumpul. Data 

tersebut dikategorikan kepada tiga: (a) keperluan dan program wanita, (b) keselesaan 

ruang untuk wanita, dan (c) kesediaan dan faktor lelaki untuk mengambil bahagian. 

Hasil penyelidikan mencadangkan pendekatan spatial untuk mencapai semangat 

kekitaan kedua-dua jantina dalam ruang komuniti di Malaysia, keputusan tersebut 

mungkin berbeza dalam konteks lain budaya sosial yang berbeza. Dapatan kajian 

boleh memberi manfaat kepada penyelidik akademik lain dalam kajian lanjutan.   
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CHAPTER 1  

 

 

INTRODUCTION 

1.1 Introduction 

The paper consists of six chapters on the research topic to identify spatial 

planning for women and men in women’s spaces to create a sense of belonging in 

community settings. In this chapter, the scope of the study is explained including the 

intention, research aim, significance of the study, the process that takes place in 

collecting data for the study, results of findings collected, the argument of the 

findings and a conclusion. The purpose is to give a comprehensive interpretation of 

the topic of study. In chapter 2, a compilation of different resources from various 

research regarding the significance of the study is presented. The information 

collected is evaluated and constructed into key points of the study as a baseline to 

proceed further in the research. The next chapter, chapter 3 is a broad chapter of the 

methodology of the research with a detailed explanation of the approaches and 

constructive framework that is produced in the process of evaluating the effective 

way of collecting data. The following chapter, chapter 4, includes the findings of the 

research presented and summarized for arguments. Then, chapter 5, is a discussion 

relating the findings to the core of the research to explain the implications of the 

outcome. Finally, the last chapter summarizes the findings, answering each research 

question followed by the limitations and contribution to future research.  
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1.2 Problem Background 

Malaysian women agree to balance career and domestic responsibilities, and 

gender stereotyping are more pressing concern compared to the global audience 

according to a study from Ipsos (2018). The study revealed that 47%, nearly half, of 

the global population thinks that equality between men and women will be achieved 

in their lifetime but the current estimates by the World Economic Forum predict that 

it can be achieved for another 217 years with the present progress rate. Meanwhile, 

Malaysia and a large number of countries guess it will be 20 years or less. However, 

56% of Malaysians from the same proportion agree that achieving equality is 

important and also believe that the progress has been made enough. 

 In various reports, the movement should involve the community namely 

husbands, parents and community leaders, who can impact the ability of women and 

girls to be included in programs equally. Therefore, mobilizing community support 

for them is essential to have a perspective of women’s concerns and security. 

Essentially, to execute the current is to gradually have a common ground for the 

community and women to participate in activities for a sustainable cohesive 

community. Guidance has also been taken to establish child-friendly and elderly 

spaces and girls’ safe spaces that are frequently associated with women. Women 

should have a sense of belonging in public spaces rather than a general insensitive 

design of spatial planning.  

Women’s movement and feminism in Malaysia have strengthened since its 

birth in the early 1980s. Women have been known to stand up for each other, but the 

movement is far from achieving equality, hence, community support is crucial to 

bridge the gender gap. Community participation is the social process of voluntarily 

taking part in events in the community life, services and resources. Community 

participation is important to address opportunities and issues from a special interest 

group that volunteers to improve conditions and have better local control. It is often 

paired with strengthening community interest and promoting participation in 

community programmes to support intervention efforts. Therefore, community 
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participation is a strategy to aid struggles of gender stigma and educate them of the 

importance on their role in this movement. 

1.3 Problem Statement 

This paper addresses social and architectural issues related to gender 

inequality among women. To provide them with equal opportunities instead of being 

limited to a stereotyped role. 

1.3.1 Social Issues 

The awareness of community participation in gender equality issues has not 

changed since the beginning of the women’s movement in Malaysia. The gender 

stigma remains to oppress the daily lives of women that are not discussed enough or 

taken more seriously by other parties other than women representatives themselves. 

Gender roles of stay-at-home mothers eventually become lasting homemakers which 

affects them to have limited social circle. Secondly, due to the gender stigma, women 

stop working and committing fully as a parent resulting in a working gap between 

gender leaving a majority of women financially vulnerable. Thirdly, gender issue 

involves both genders, unfortunately, the lack of support from another half of the 

community results in women’s dominant movement. They make up for the 

remaining population. According to UN Women (2018), change cannot be achieved 

solely from just women. This movement needs everyone for true change to happen. 

Therefore, it is essential to conduct this study to encourage all members of the 

community to know their role in this movement. 
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1.3.2 Architectural Issues 

Community spaces are spaces for community activities, these general public 

spaces do not provide the best consideration for women users and lack design 

sensitivity. Therefore, most of those spaces are occupied by men while women are 

not frequent users as they don’t have a sense of belonging. The generalised design 

approach to public spaces is less sensitive to women’s needs of space as there is less 

consideration for their safety, accessibility, lighting and comfort. Moreover, spaces 

for women portrayed in public such as transit women seats eliminate a connection 

with the other gender. Non-users of the space gradually grow unpleasant feelings of 

women’s exclusiveness making them taboo to be close to them.  

This impression can develop into prejudice towards women, segregating them 

from the community and failing to educate the other gender about the purpose of 

women’s space. Thirdly, women’s welfare organizations in Malaysia provide support 

services for women are available. However, the location and accessibility of the 

physical help station are poorly developed as a place for women to support each 

other to gain social connections. The absence of a women’s community platform 

from women’s organizations lessens the opportunity to raise awareness in the 

community and provide a safe space for women with needs of assistance to 

approach. Spatial approaches to women’s space separate them from the community; 

hence, community engagement is unsuccessful.  
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1.4 Research Aim 

The aim of this research is to investigate spatial planning spaces of women 

spaces for women and men through a sense of belonging that also promotes the 

participation of the community in providing support and raising awareness of gender 

equality amongst women.  

1.5 Research Objectives 

The following three objectives will address the aim of this research: 

(a) To evaluate women’s needs for space and services of the women’s 

organization that can assist women to fulfil their needs in society. 

(b) To validate and identify women’s preferences for a safe, secure, and 

comfortable space for their use. 

(c) To re-evaluate spatial determinants of women’s spaces to create a sense of 

belonging for women and their supporting community.  

 

1.6 Research Questions 

The research objectives are reflected by the following three research 

questions to address the research aim: 

(a) What support activities needed can be incorporated effectively into women’s 

spaces to make them more accessible to women? 

(b) What are women’s preferences of spatial experience that they perceive as 

safe, secure, and comfortable? 

(c) How can women’s space be friendly and interactive to women and other 

users of the community through spatial planning? 
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1.7 Research Methodology 

A mixed method of qualitative and quantitative approaches is used in the 

methodology to analyze spatial planning that creates a sense of belonging for women 

and the community through literature review and survey questionnaires. The 

literature review of various authors is analyzed within the scope of the study. Also, 

the study is conducted through questionnaire surveys with a sampling of 62 

respondents, 34 females and 28 males, from all age groups; Answering Likert and 

open-ended questions with questions based on the research methodology framework 

as shown in Figure 1.1. 

 

 

Figure 1.1 Research Methodology Framework (Source: Author). 
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1.8 Significance of Research 

This research evaluates women's space in a communal context for community 

participation and identifies the strategies of approach in spatial planning. The 

findings will assist future research on women's spaces and the sense of belonging in 

community spaces. 

1.9 Scope of Study 

The scope of the research study is based on the following; 

(a) This research is conducted amongst women in Malaysia that have a similar 

social culture to other south-eastern countries. 

(b) The study focuses on women's needs and defining a comfort space through 

literature reviews, case study analysis, and survey questionnaires. 

(c) The study also examines the spatial planning that is considerate to all users of 

the community emphasizing a sense of belonging. 
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